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Record of Issues

Issue No
Issue Date
Author
Nature of Amendment

1.0
12 December 1997

New document

1.1
12 December 1997

Review updates

1.2
20 February 1998

Review based on EM853_00.DOC.

1.3
24 February 1998

Further review changes.

1.4
17-March-1998

Further review changes. Full change details required from this point.

1.5
1-April-1998

SD – C830525

Deleted:

None

Changed: [mostly relationships]

004 – SMC_TNA
005 – SMC_AXE
053 – SMC_UNC
208 – SMC_ANN
211 – SMC_AFB
212 – SMC_ANU
213 – SMC_ANF
317 – SMC_NUM_NC
351 – SMC_ROB_NC

Moved: [remain backward compatible with NICAD]

012 – SMC_AXU to 214 – SMC_ABL
013 – SMC_UNK to 206 – SMC_AUN
053 – SMC_UNC to 203 – SMC_ANC

Added:

438 – SMC_NDPT – New Defaults Prompt Timeout
524 – SMC_LINESTATE_TO_THRU_SWITCHED – Line State Change to Through Switched
1000 – SMC_TR_ADR_REM – Unable to delete connection data
1001 – SMC_TR_ADR_CRE_ID – Unable to allocated an ID
1002 – SMC_TR_ADR_CRE – Unable to add connection data
1003 – SMC_TR_ADR_MOD – Unable to modify connection data
1004 – SMC_TR_ADR_FND – Unable to find connection data
1005 – SMC_TR_ADR_LST – Unable to generate ID list
1006 – SMC_TR_EXC_REM – Unable to delete node data
1007 – SMC_TR_EXC_CRE – Unable to add node data
1008 – SMC_TR_EXC_MOD – Unable to modify node data
1009 – SMC_TR_EXC_FND – Unable to find node data
1010 – SMC_TR_EXC_LST – Unable to generate node list
1011 – SMC_TR_FNN_REM – Unable to delete prefix data
1012 – SMC_TR_FNN_CRE – Unable to add prefix data
1013 – SMC_TR_FNN_MOD – Unable to modify prefix data
1014 – SMC_TR_FNN_FND – Unable to find prefix data
1015 – SMC_TR_FNN_LST – Unable to generate prefix list
1016 – SMC_TR_LIR_REM_LI – Unable to delete li data
1017 – SMC_TR_LIR_REM_SW – Unable to delete switching stage data
1018 – SMC_TR_LIR_CRE – Unable to add li data
1019 – SMC_TR_LIR_MOD_LI – Unable to modify li data
1020 – SMC_TR_LIR_MOD_SW – Unable to modify switching stage data
1021 – SMC_TR_LIR_FND_LI – Unable to find li data
1022 – SMC_TR_LIR_FND_SW – Unable to find switching stage data
1023 – SMC_TR_LIR_LST – Unable to generate switching stage list
1024 – SMC_TR_LTD_REM – Unable to delete line test device data
1025 – SMC_TR_LTD_CRE – Unable to add line test device data
1026 – SMC_TR_LTD_MOD – Unable to modify  line test device data
1027 – SMC_TR_LTD_FND – Unable to find line test device data
1028 – SMC_TR_LTD_LST – Unable to generate line test device list
2000 – SMC_IIK – Invalid Input Key

2001 – SMC_ITK – Invalid Test Key

2002 – SMC_IBS – Invalid Test Key On Busy Customer

2003 – SMC_ILL – Invalid Test On Looped Line

2004 – SMC_OMA – Busy, Only Monitor Applied

2005 – SMC_NSA – Not Busy, Speak Applied

2006 – SMC_CBL – Caution, Busy Line

2007 – SMC_LNL – Line Not Looped

2008 – SMC_SSF – Set Up Speech First

2009 – SMC_SMF – Set Up Monitor First

2010 – SMC_TSC – Time Supervision Cancelled

2011 – SMC_DRC – Do Resistance – Capacitance Or Package Test First

2012 – SMC_PNA – Warning : Package Test Showed Capacitance > 0.8 Uf

2013 – SMC_TNA – Test Results May Not Be Accurate

2014 – SMC_NAS – Invalid Test On Non-Axe Customer

2015 – SMC_VRO – High Voltage Reference Out Of Range – Ir Tests Disabled

2016 – SMC_LBS – Line Busy – Set Up Monitor First

2017 – SMC_PEP – Pulse Echo Test In Progress – Reset Required

2018 – SMC_NAO – No Available Outgoing Access

2019 – SMC_LT1 – Please Listen To Tones :

2020 – SMC_LT2 – Busy Tone = Busy Speak

2021 – SMC_LT3 – Cont Rt = High/Fb

2022 – SMC_LT4 – Nu Tone = Low Ir/Ground

2023 – SMC_LT5 – Pt Tone = Low Ir/Pair

2024 – SMC_LT6 – Dial Tone = Low Cpac.

2025 – SMC_LT7 – 820 HZ = OK

2026 – SMC_CBE – Connection Being Established

2027 – SMC_CFR – Call Failed To Robot – Please Listen

2028 – SMC_AEM – Accessing Axe Node – Please Wait …

2029 – SMC_NP1 – Error ** No Dial Pulses Received

2030 – SMC_NP2 – No Further Test Will Work

2031 – SMC_NP3 – Inform Customer That Call Must Be Cleared. ESC To Clear

2032 – SMC_NP4 – If Further Testing Required, Redial Customer

2033 – SMC_NTT – Number To Be Tested ?

2034 – SMC_MFD – Monitor Facilities Are Disabled To This Test Position

2035 – SMC_RRQ – Reset Required

2036 – SMC_RMT – Request Axe Test On Service 

2037 – SMC_TTK – Test Key ?

2038 – SMC_SLR – Selecter Released

2039 – SMC_SLN – Selector Not Released

2040 – SMC_ROA – Robot Allocated

2041 – SMC_DLO – Data Lost

2042 – SMC_ISD – Isdn Service

2043 – SMC_LC1 – Line Has On Call Transfer Facility

2044 – SMC_LC2 – Use Alternative Testing To Check Active State

2045 – SMC_SRC – Seizing Robot In Use By Cliq – Please Wait

2046 – SMC_NDR – ERROR ** No Digits Received

2047 – SMC_REL – Release

2048 – SMC_TNN – Test Not Allowed

2049 – SMC_NL1 – Cannot Get Line Blocked Status From This Exchange

2050 – SMC_NL2 – Be Aware That Line Could Possibly Be Auto Or Fault Blocked

2051 – SMC_IOT – Warning : Invalid Open Circuit Test Results – Zero Value(S)

2052 – SMC_OCC – Warning : Open Circuit Test Shows Capacitance > 0.8 Uf

2053 – SMC_TAF – Test Access Failed – Retrying Alternate Number

2054 – SMC_NLR – Last Number Re Dial Not Possible

2055 – SMC_DSF – Drt Exchange Switching Failure – Retrying Access …

2056 – SMC_ARN – Automatic Retry Not Possible In This Axe Exchange

2057 – SMC_REE – Retries Exceeded

2058 – SMC_MSF – Mrt Exchange Switching Failure

2059 – SMC_CRT – Command Request Timeout 

2060 – SMC_NSH – Cannot Find Any Selectors Here

2061 – SMC_NRA – No Robot Allocated

2062 – SMC_MTS – May Not Be Through Switched

2063 – SMC_HSR – Handset Restored

2064 – SMC_THS – Through Switched

2065 – SMC_RAB – Request Attempt Aborted

2066 – SMC_TPA – Telephone Answered

2067 – SMC_IMO – Monitoring Unavailable On Isdn System 12 Line

2068 – SMC_REA – Retrying Access

2069 – SMC_PTA – Please Try Again

2070 – SMC_IS1 – Axe Isdn Service On Rim

2071 – SMC_IS2 – Axe Rim Provides Physical Line Tests Select Test Device

2072 – SMC_R12 – Requesting System 12 Test On #

2073 – SMC_IS3 – Monitoring Unavailable On An Isdn System 12 Line

2074 – SMC_SW3 – Note That System 12 May Not Perform A Given Test

2075 – SMC_SW4 – Result Out Of Range. Such Tests Display ‘No Result’

2076 – SMC_R2K – System 12 Test Keys

2077 – SMC_REV – Revertive Call Unsuccessful

2078 – SMC_MO1 – Note: Ask The Customer To Press A Key Immediately After The Beep

2079 – SMC_MO2 –Ask The Customer To Dial A Digit Immediately After The Beep

2080 – SMC_MO3 – Speech Path Will Be Disconnected Temporarily During The Dial Test

2081 – SMC_MO4 – Revertive Call Only Allowed On Idle Line

2082 – SMC_MO5 – Ring & Speak Unsuccessful

2083 – SMC_SJ1 – System 12 Has Not Completed Testing As A Previous Result Has Exceeded

2084 – SMC_SJ2 – A SYSTEM 12 FAULT LIMIT.

2085 – SMC_APB – Accessing Pbx Node

2086 – SMC_LNI – Line Not Idle Or Busy

2087 – SMC_SBS – Busy Speaking Or Off-Hook Prior To Llo

2088 – SMC_MOA – Monitoring Unavailable On A Non – Idle System 12 Line

2089 – SMC_LSU – Line Possibly Not Equipped

2090 – SMC_LSS – Line Status May Change During Line Access

2091 – SMC_UDL – Use Dl Test Key For Line Status Update

2092 – SMC_RAS – Requesting Access To System 12 Exchange

2093 – SMC_EPA – System 12 Exchange Port Accessed

2094 – SMC_SSP – Sending System 12 Password

2095 – SMC_RSI – Responding To System 12 Initialization

2096 – SMC_BDT – Must Reset After Break Dial Tone

2097 – SMC_WDT – Warning : Dial Tone May Not Be Available To Customer If Faulty Li Circuit

2098 – SMC_VPD – When Axe, Always Verify Presence Of Dial Tone With Customer

2099 – SMC_MRS – No Test Permitted On Monitored Idle Line

2100 – SMC_RNI – No Ring Tone Test Permitted On Non-Idle Line

2101 – SMC_MDF – Warning : Mdf Distance Has Not Been Calibrated For This Robot

2102 – SMC_RAN – Accessing Alternate Node Please Wait …

2103 – SMC_IRE – Invalid Response

2104 – SMC_MD2 – Please Report This To Itsd Help Desk On 132 033

2105 – SMC_HNP – Howler not permitted on busy line.

2106 – SMC_BMO – Busy AXE Line – Can Only Monitor.

2107 – SMC_MO6 – No Revertive Call To This Test Position

2108 – SMC_PSD – Pots Service

2109 – SMC_IS4 – Isdn Service On Rim S – System 12 Node Provides Isdn Specific Tests

2110 – SMC_VYU – Verify May Only Proceed When Line Is Idle Or Under Test

2111 – SMC_MTM – Monitor Timeout

2112 – SMC_MAP – Reset Required For Further Tests

2113 – SMC_IS5 – Rim Provides Physical Line Tests Select Test Device (S/R)

2114 – SMC_M20 – Monitor – 10 sec



1.6
1-April-1998

SD – C830525

Ensured the SEVERITY field appeared in all SMCs. Defaults to None.

1.7
2-April-1998

SD – C830525

Changed: (to avoid clashes with old error code names)

2008 – SMC_SSF to SMC_SET_SPEECH_FIRST
2013 – SMC_TNA to SMC_TESTS_NOT_ACCURATE
2039 – SMC_SLN to SMC_SELECTOR_NOT_RELEASED
2042 – SMC_ISD to SMC_ISDN_SERVICE
2087 – SMC_SBS to SMC_BUSY_SPEAKING

1.8
3-April-1998

SD – C830525

Changed: (Added links between three related SMCs)

203 – SMC_ANC
317 – SMC_NUM_NC
351 – SMC_ROB_NC

1.9
8-April-1998

PL – C7915087

Update “65-SMC_DONE_TRTA” with more information relating to the LLO condition handling.

1.10
16-April-1998

SD – C830525

Changed:

8 – SMC_BAA
10 – SMC_ISD
14 – SMC_AXB
20 – SMC_SBS
34 – SMC_F22
223 – SMC_RLN
323 – SMC_EXCH_BT
337 – SMC_OCC_TR
338 – SMC_OCC_CG
340 – SMC_OCC_NR
343 – SMC_LTD_BY
380 – SMC_ACV
398 – SMC_ESC
404 – SMC_OPW
2015 – SMC_VRO
2029 – SMC_NP1
2035 – SMC_RRQ
2044 – SMC_LC1
2049 – SMC_NL1
2097 – SMC_WDT
2101 – SMC_MDF

Deleted:

18 – SMC_LINE_ACCESS
292 – SMC_BLS
336 – SMC_DRE_RE
347 – SMC_CGB
521 – SMC_LINESTATE_TO_BUSY
2006 – SMC_CBL
2009 – SMC_SMF
2016 – SMC_LBS
2017 – SMC_PEP
2018 – SMC_NAO
2019 – SMC_LT1 to 2025 – SMC_LT7
2026 – SMC_CBE
2027 – SMC_CFR
2030 – SMC_NP2 to 2032 – SMC_NP4
2038 – SMC_SLR
2039 – SMC_SELECTOR_NOT_RELEASED
2044 – SMC_LC2
2048 – SMC_TNN
2050 – SMC_NL2
2060 – SMC_NHS
2063 – SMC_HSR
2064 – SMC_THS
2065 – SMC_RAB
2066 – SMC_TPA
2086 – SMC_LNI
2087 – SMC_BUSY_SPEAKING
2098 – SMC_VPD
2103 – SMC_IRE
2106 – SMC_BMO
2112 – SMC_MAP

1.11
22-April-1998

SD – C830525

Added:

1029 – SMC_TR_PAA_REM
1030 – SMC_TR_PAA_CRE
1031 – SMC_TR_PAA_MOD
1032 – SMC_TR_PAA_FND

1.12
23-April-1998

SD – C830525

Changed:

389 – SMC_BIR

Added:

395 – SMC_F23
396 – SMC_STD

1.13
24-April-1998

SD – C830525

Added:

525 – SMC_PROGRESS

Changed:

2070 – SMC_IS1 to SMC_AXE_RIM_PROMPT
2109 – SMC_IS4 to SMC_S12_RIM_PROMPT

Deleted:

2071 – SMC_IS2
2113 – SMC_IS5

1.14
1-May-1998

SD – C830525

Added:

2115 – SMC_PGS_WARNING

Changed:

37 – SMC_XSWITCH_FAIL to be SMC_EXCH_CG
89 – SMC_S12_ACC5
2074 – SMC_SW3
2101 – SMC_MDF

Deleted:

249 – SMC_SMC_BDG
250 – SMC_KEY
324 – SMC_EXCH_CG
2000 – SMC_SMC_IIK
2001 – SMC_ITK
2013 – SMC_TESTS_NOT_ACCURATE
2054 – SMC_NLR
2055 – SMC_DSF
2058 – SMC_MSF
2069 – SMC_PTA
2075 – SMC_SW4
2104 – SMC_MD2

1.15
7-May-1998

SD – C830525

Added:

526 – SMC_TEST_IN_PROGRESS

Changed:

%s to %d for LTD Identifiers.

74 – SMC_TEST_PROCEEDING to SMC_LINE_ACCESSED
203 – SMC_ANC to SMC_NUM_NC_NODE
317 – SMC_CRS to SMC_LTD_REALLOCATED
503 – SMC_LTD_STO to SMC_LTD_OPEN_TIMEOUT
504 – SMC_LTD_KTO to SMC_LTD_KEY_TIMEOUT
505 – SMC_LTD_ITO to SMC_LTD_INACTIVITY_TIMEOUT
506 – SMC_LTD_ATO to SMC_LTD_CLOSE_TIMEOUT


Deleted:

25 – SMC_NE12
26 – SMC_SNR
35 – SMC_SSF
69 – SMC_AS1
70 – SMC_P12
73 – SMC_WAIT_MRT
84 – SMC_S12_ACCESS
85 – SMC_S12_ACC1
86 – SMC_S12_ACC2
87 – SMC_S12_ACC3
88 – SMC_S12_ACC4
89 – SMC_S12_ACC5
97 – SMC_SNC
300 – SMC_STO
306 – SMC_SUN
343 – SMC_LTD_BUSY
360 – SMC_SNV
379 – SMC_SLN
401 – SMC_TSF
601 – SMC_LTD_CONNECT_TIMEOUT
602 – SMC_LTD_RELEASE_TIMEOUT
603 – SMC_LTD_DISCONNECT_TIMEOUT
604 – SMC_LTD_KEY_PROCESS_TIMEOUT
2040 – SMC_ROA
2059 – SMC_CRT
2067 – SMC_IMO
2072 – SMC_R12
2073 – SMC_IS3
2076 – SMC_R2K
2083 – SMC_SJ1
2084 – SMC_SJ2
2088 – SMC_MOA
2089 – SMC_LSU
2091 – SMC_UDL
2092 – SMC_RAS
2093 – SMC_EPA
2094 – SMC_SSP
2095 – SMC_RSI

Moved:

362 – SMC_NRS to 26 (was SMC_SNR)

1.16
8-May-1998

SD – C830525

Changed:

2068 – SMC_REA

Deleted:

145 – SMC_EXCH_SWITCH_FAIL
2057 – SMC_REE

Renumbered:

All codes > 400 renumbered to be sequential and less than 1000 to reduce MIS field size risk.

1.17
12-May-1998

SD – C830525

Deleted:

63 – SMC_AXE_MTU
64 – SMC_NO_AXEMTU
66 – SMC_MTU_NORSPN
72 – SMC_AXP
81 – SMC_ACC_MTU_DONE
82 – SMC_ACC_MTU
205 – SMC_AAB

1.18
15-May-1998

SD – C830525

Added:

550 – SMC_CLIQ_TESTS_BARRED

1.19
19-May-1998

SD – C830525

Changed:

Added note on all error codes used by NICAD that they should not be changed unless TD-04-020 is updated OK.

37 – SMC_EXCH_CG to 324 – SMC_EXCH_CG

1.20
25-May-1998

SD – C830525

Changed:

526 – SMC_AXE_RIM_PROMPT
545 – SMC_S12_RIM_PROMPT

New:

551 – SMC_ACCESS_NODE
552 – SMC_NODE_RESULTS
553 – SMC_ACCESS_LTD

1.21
27-May-1998

SD – C830525

Changed:

65 – SMC_DONE_TRTA

1.22
29-May-1998

SD – C830525

Changed:

Removed all formatting from start of tester messages.

1.23
30-May-1998

SD – C830525

Added:

554 – SMC_RING_SPEAK_FAIL
555 – SMC_PROCEED_LINE_STATUS
556 – SMC_PROCEED_REVERTIVE_CALL
557 – SMC_CATEGORY_INVALID
558 – SMC_LINE_STATE_INVALID
559 – SMC_RETURN_PHONE
560 – SMC_BREAK_DIAL_FAIL
561 – SMC_HOWLER_FAIL
562 – SMC_MONITOR_FIRST

1.24
1-June-1998

SD – C830525

Added:

563 – SMC_HOWLER_DISABLED

Changed:

All %d back to %s.

1.25
2-June-1998

SD – C830525

Deleted:

24 – SMC_TEMP_NOACCESS
49 – SMC_BADTCC_CONN
74 – SMC_LINE_ACCESSED
329 – SMC_ROB_OR
450 – SMC_LTD_TCCFAIL

Changed:

348 – SMC_STB

1.26
4-June-1998

SD – C830525

Changed:

42 – SMC_SYF

Completed review for Machine.

1.27
9-June-1998

SD – C830525

Changed:

206 – SMC_AUN

Deleted:

80 – SMC_NO_MTU
510 – SMC_RMT
534 – SMC_APB

1.28
19 June 1998

DR – C782420

Add sign off sheet.

1.29
9 July 1998

SD – C830525

Changed SMC Names:

28 – SMC_NUT to SMC_FNN_UNDER_TEST
31 – SMC_LTD_FAULTY1 to SMC_LTD_BLOCKED
38 – SMC_BUSY_LTD to SMC_LTD_BUSY
40 – SMC_LTD_FAULTY2 to SMC_LTD_FAULTY

Changed:

31 – SMC_LTD_BLOCKED
40 – SMC_LTD_FAULTY
515 – SMC_SRC
523 – SMC_NRA
538 – SMC_MRS
540 – SMC_MDF
556 – SMC_PROCEED_REVERTIVE_CALL

Deleted:

326 – SMC_ROB_BK
327 – SMC_ROB_BY
330 – SMC_MRT_FT
331 – SMC_MRT_UE
332 – SMC_MRT_MX

Added:

564 – SMC_RING_SPEAK_FIRST
565 – SMC_MONITOR_IDLE_FIRST

1.30
10 July 1998

SD – C830525

Added:

566 – SMC_HOWLER_APPLIED

1.31
20 July 1998

SD – C830525

Added:

567 – SMC_AXE_V1

Deleted:

16 – SMC_NOTEST_RIM
48 – SMC_RMO
50 – SMC_NO_RIM_RSPN
61 – SMC_ACC_RIMX
62 – SMC_ACC_RIMX_DONE
221 – SMC_RAV
337 – SMC_OCC_TR
338 – SMC_OCC_CG
340 – SMC_OCC_NR

1.32
21 July 1998

SD – C830525

Added:

568 – SMC_CTU_OVERFLOW
569 – SMC_BREAK_OR_RESET
570 – SMC_RING_PULSE

Changed:

509 – SMC_RRQ

1.33
31 July 1998

SD – C830525

Added:

571 – SMC_SLOMI_FCODE
572 – SMC_DEALLOCATE_RQST_TIMEOUT
573 – SMC_PBX_GDN

Changed:

208 – SMC_ANN

Deleted:

554 – SMC_RING_SPEAK_FAILED
560 – SMC_BREAK_DIAL_FAIL
561 – SMC_HOWLER_FAIL
563 – SMC_HOWLER_DISABLED



1.34
6 August 1998

SD – C830525

Changed:

208 – SMC_ANN
212 – SMC_ANU
281 – SMC_NDT to SMC_MODEM_ACCESS_ERROR

Deleted:

282 – SMC_NAT
283 – SMC_NCD

1.35
17 August 1998

SD – C830525

Changed:

51 – SMC_UNB to SMC_NEL_BUSY
213 – SMC_ANF to SMC_NEL_FAULTY

Deleted:

29 – SMC_NOACCESS
43 – SMC_FULL_LTD_LINK
128 – SMC_NOACCESS_YET
213 – SMC_ANF
257 – SMC_ERL
258 – SMC_ROB_PT
259 – SMC_ROB_PA
260 – SMC_ROB_PP
277 – SMC_NEM
310 – SMC_CDT
325 – SMC_EXCH_PC
344 – SMC_LTD_NE
384 – SMC_ATI

Added:

574 – SMC_NEL_ALLOC_TIMEOUT
575 – SMC_NEL_OPEN_TIMEOUT
576 – SMC_NEL_KEY_TIMEOUT
577 – SMC_NEL_CLOSE_TIMEOUT
578 – SMC_NEL_TIMEOUT
579 – SMC_NO_NEL
580 – SMC_NEL_BLOCKED

1.36
17 August 1998

SD – C830525

Added:

384 – SMC_ATI (should not have been removed)

1.37
20 August 1998

SD – C830525

Added:

581 – SMC_RESET_PC

1.38
9 September 1998

SD – C830525

Added:

582 – SMC_SESSION_CLEANUP

Changed:

546 – SMC_VYU
567 – SMC_AXE_V1

1.39
14 September 1998

SD – C830525

Deleted:

36 – SMC_NO_LTD
56 – SMC_LTD_ALLOC_FAIL
214 – SMC_ABL

1.40
16 September 1998

SD – C830525

Deleted:

551 – SMC_ACCESS_NODE

Changed:

21 – SMC_IDL
22 – SMC_INVALID_CODE
42 – SMC_SYF
65 – SMC_DONE_TRTA
83 – SMC_LTD_LL
352 – SMC_ASE
399 – SMC_OK
451 – SMC_LINESTATE_TO_IDLE
452 – SMC_LINESTATE_TO_LOOP
454 – SMC_LINESTATE_TO_THRU_SWITCHED
456 – SMC_TEST_IN_PROGRESS
498 – SMC_LNL
499 – SMC_SET_SPEECH_FIRST
500 – SMC_TSC
507 – SMC_NTT
508 – SMC_MFD
511 – SMC_TTK
513 – SMC_ISDN_SERVICE
526 – SMC_AXE_RIM_PROMPT
544 – SMC_PSD
545 – SMC_S12_RIM_PROMPT
547 – SMC_MTM
548 – SMC_M20
549 – SMC_PGS_WARNING
555 – SMC_PROCEED_LINE_STATUS
556 – SMC_PROCEED_REVERTIVE_CALL

1.41
17 September 1998

SD – C830525

Changed:

83 – SMC_LTD_LL
352 – SMC_ASE

1.42
17 September 1998

SD – C830525

Changed:

14 – SMC_AXB

1.43
21 September 1998

SD – C830525

Added:

583 – SMC_UNAUTHORISED_ACCESS
584 – SMC_AXE_FAULT_CODE
585 – SMC_COMMAND_ACK
586 – SMC_TRANSLATION_TIMEOUT

Changed:

31 – SMC_LTD_BLOCKED
571 – SMC_SLOMI_FCODE

1.44
29 September 1998

SD – C830525

Changed:

“PLEASE WAIT…” to “PLEASE WAIT …”  (i.e. space added before dots)
14 – SMC_AXB
422 – SMC_EAAAP
423 – SMC_XCC_NOCOMM
424 – SMC_XCC_RPCERR
425 – SMC_XCC_INTERR
438 – SMC_LTD_UNKNOWN
439 – SMC_LTD_SOCKET
440 – SMC_LTD_CTO
441 – SMC_LTD_OPEN_TIMEOUT
442 – SMC_LTD_KEY_TIMEOUT
443 – SMC_LTD_INACTIVITY_TIMEOUT
444 – SMC_LTD_CLOSE_TIMEOUT
445 – SMC_LTD_MEMORY
446 – SMC_LTD_BIND
447 – SMC_LTD_ADDRESS
448 – SMC_LTD_NOSESSION

Added:

285 – SMC_DPN

1.45
6 October 1998

SD – C830525

Changed:

502 – SMC_PNA

Added:

586 – SMC_TRANSLATION_TIMEOUT
587 – SMC_FCODE_3
588 – SMC_FCODE_20
589 – SMC_UNKNOWN_LINE_STATE

1.46
14 October 1998

SD – C830525

Changed:

14 – SMC_AXB
403 – SMC_OPW
404 – SMC_NPW
405 – SMC_IUIDP
406 – SMC_UAD
407 – SMC_UIDU
408 – SMC_PSE
409 – SMC_PWF
410 – SMC_NPUB
413 – SMC_ISIDP
431 – SMC_INV_TM
432 – SMC_INV_DT

Added:

590 – SMC_NO_GDN

1.47
15 October 1998

SD – C830525

Changed:

415 – SMC_NTTT

Deleted:

436 – SMC_ITK_PBX

1.48
16 October 1998

SD C830525

Changed:

452 – SMC_LINESTATE_TO_LOOP

1.49
20 October 1998

SD C830525

Changed:

455 – SMC_PROGRESS
552 – SMC_NODE_RESULTS

1.50
28 October 1998

SD C830525

Added:

591 – SMC_TR_LIR_CRE_SW

Changed:

449 – SMC_LTD_REMOTE

1.51
29 October 1998

SD C830525

Changed:

449 – SMC_LTD_REMOTE

1.52
5 November 1998

SD C830525

Changed:

453 – SMC_INVALID_KEY

Added:

592 – SMC_SP_MO_APPLIED
593 – SMC_EXCHANGE_TIMEOUT

1.53
6 November 1998

SD C830525

Changed:

526 – SMC_AXE_RIM_PROMPT (SDR 1216)
545 – SMC_S12_RIM_PROMPT (SDR 1216)
573 – SMC_PBX_GDN (SDR 1236)

Added:

594 – SMC_ACCESSED_RIM (SDR 831)
595 – SMC_RIM_TRANS_FAIL (SCR 149)

1.54
16 November 1998

SD C830525

Changed:

93 – SMC_NPO (SDR 1334)

1.55
25 November 1998

SD C830525

Changed:

396 – SMC_STD (SDR 1418)
513 – SMC_ISDN_SERVICE (SDR 839)
544 – SMC_PSD (SDR 839)

1.56
3 December 1998

SD C830525

Added:

596 – SMC_BACF (SDR 1498)
597 – SMC_LOS (SDR 1498)
598 – SMC_PUS (SDR 1498)
599 – SMC_SWITCH_NAME (SDR 1046)

Changed:

403 – SMC_OPW (SDR 1498)
404 – SMC_NPW (SDR 1498)
405 – SMC_IUIDP (SDR 1498)
406 – SMC_UAD (SDR 1498)
407 – SMC_UIDU (SDR 1498)
408 – SMC_PSE (SDR 1498)
409 – SMC_PWF (SDR 1498)
410 – SMC_NPUB (SDR 1498)
411 – SMC_RNIU (SDR 1498)
413 – SMC_ISIDP (SDR 1498)
431 – SMC_INV_TM (SDR 1498)
432 – SMC_INV_DT (SDR 1498)

1.57
3 December 1998

SD C830525

Changed:

422 – SMC_EAAAP (SDR 1498)
427 – SMC_ECPA (SDR 1498)

1.58
8 December 1998

SD C830525

Changed:

2 – SMC_STD_INVALID (SDR 1411)

1.59
15 December 1998

SD C830525

Reviewed:

Severity field.  Affects message color.

Changed:

558 – SMC_LINE_STATE_INVALID (SDR 1571)

1.60
16 December 1998

SD C830525

Deleted:

4 – SMC_TNA (SDR 1572)

Changed:

519 – SMC_IOT (SDR 1543)
529 – SMC_MO1 (SDR 1377)
530 – SMC_MO2 (SDR 1377)

1.61
17 December 1998

SD C830525

Added:

600 – SMC_NAF (SDR 1434)

Changed:

41 – SMC_ML2 (SDR 1158)

1.62
8 January 1999

SD C830525

Added:

601 – SMC_PSTN_DIALUP (SDR 1659)
602 – SMC_DD_VF_SB_RESET (WO 3244)
603 – SMC_ENTER_ONE_DIGIT (WO 3244)
604 – SMC_ENTER_ALL_DIGITS (WO 3244)
605 – SMC_ENTER_SERVICE_BUTTON (WO 3244)


Changed:

21 – SMC_IDL (SDR 1681)
219 – SMC_RBM (SDR 1620)
227 – SMC_RBY (SDR 1712)

1.63
11 January 1999

SD C830525

Added:

606 – SMC_PBX_TOO_LARGE (SDR 1707)

1.64
13 January 1999

SD C830525

Added:

607 – SMC_FCODE_17 (SDR 1737)

Deleted:

513 – SMC_ISDN_SERVICE (SDR 1560)
544 – SMC_PSD (SDR 1560)

1.65
25 January 1999

SD – C830525

Deleted:

607 – SMC_FCODE_17 (SDR 1737)

Added:

607 – SMC_LLO_TO_BUSY_WARNING (SDR 1662)

1.66
25 January 1999

SD – C830525

Changed:

573 – SMC_PBX_GDN (SDR 1676)

1.67
25 January 1999

SD – C830525

Changed:

409 – SMC_PWF (SDR 1775)

1.68
28 January 1999

SD – C830525

Changed:

607 – SMC_LLO_TO_BUSY_WARNING (SDR 1662)

1.69
3 February 1999

SD – C830525

Added:

608 – SMC_CLIQ_TRANS_OK (SDR 1808)

1.70
3 February 1999

SD – C830525

Changed:

501 – SMC_DRC (SDR 1811)

1.71
11 February 1999

SD – C830525

Changed:

9 – SMC_SLA (SDR 1836)

Deleted:

576 – SMC_NEL_KEY_TIMEOUT (SDR 1838)

Added:

609 – SMC_INVALID_TEST_PBX (SDR 1675)

1.72
26 February 1999

SD – C830525

Changed:

296 – SMC_X2F (SDR 1893)

1.73
2 March 1999

SD – C830525

Changed:

242 – SMC_RTN (SDR 470)

1.74
9 March 1999

DO – C837849

Added:

610 – SMC_RING_SPEAK_APPLIED (SDR 1787)

1.75
27 April 1999

DO – C826960

Add a %s to the SMC_TR_* codes

1.76
11 May 1999

MS – C718093

Changed:

296 – SMC_X2F (SDR 1893)

1.77
10 June 1999

SC – C830213

Changed: 

47 – SMC_LTD_NORSPN (SDR 2156)

Added %s to tester string to allow for display of LTD number.



1.78
17 June 1999

SC – C830213

Changed:

540 – SMC_MDF (SDR 2201)

Removed phone number from text message



1.79
15 July 1999

PR – C826960

Add a %s for the ID for most SMC_LTD_* and SMC_NEL_* codes

1.80
30 July 1999

RC- C831433

Update description for SMC_X2F after SDR 2398 from Peter Alison

1.81
4 August  1999

MJ – C834368 for WO 4573

Added new RIM 6.1/8.2 Codes. 611 – 621 (SMC_RIM_POWER to SMC_RIM_DATABASE_IN_USE).

1.82
4 August 1999

RC – C831433

Corrected changes made by MJ

1.83
5 August 1999

MJ – c834368 for WO 4573

Added SMC_UNSUPPORTED_PRI 

1.84
11 August 1999

Update the Work Order references in this panel

1.85
7 September 1999

MJ – c834368 for WO 4573

Added SMC_LINESTATUS_SUPPRESSED

1.86
8 September 1999

MJ – c834368 for WO 4573

Removed SMC_LINESTATUS_SUPPRESSED

Added SMC_FORCED_LOGOUT

Corrected Codes 616 and 622 fields.

1.87
8 September 1999

MJ – c834368 for WO 4573

Changed wording of 535

Changed SMC_FORCED_LOGOUT – help desk phone number removed

Added SMC_HELP_DESK – separate help desk phone number message

1.88
22 September 1999

MJ – c834368 for WO 4573

Correct SMC_LSS Machine interface message

1.89
30 September 1999

MJ – c834368 for WO 4573

Add SMC_CLIQ_TIMEOUT, SMC_CLIQ_USER_ABORT

1.90
07 October

AN – C610170 

Added:

SMC_RIM_MDR_TED (SDR 2491) – For Error.Code2 = “0xFF”.

Deleted:

SMC_RTE (SDR 2491) – Not  used anywhere

2.00
13 October

AN – C610170

Added:

SMC_RQP_ISDN_PLF (SDR 1536) – For RIM equipment error specific to ISDN.

Replaced:

Reference to “SEE-ALSO:”     SMC_RMO (48) with

                     “SEE-ALSO:”     None

Modified:

SMC_M01 (SRD 2591) – To read “ASK THE CUSTOMER TO PRESS A KEY NOW”.

SMC_RBY (SDR 2617) – Added %s to tester string to allow for display of RIM id and MDR.

SMC_RCB (SRD 2617) – Added %s to tester string to allow for display of RIM id and MDR.

2.01
28 Oct 1999

Dee Oncker – c837849

SDR # 1785. Added 628 – SMC_MO7 

2.02
01 November

AN – C610170

Modified:

SMC_RQP_ISDN_PLF (SDR 1536) 

Removed “ISDN” to read  SMC_RQP_PLF

Changed severity to “Warning”

Changed SULTAN message to read

“RIM EQUIPMENT ERROR – POSSIBLE LINE FAULT – STILL CONTINUING WITH TEST”

2.03
03 November

AN – C610170

Modified :

SMC_IRV (SDR 2534)

Changed SULTAN message to read

”RIM RETURNED ILLEGAL VALUE” (ie removed  “WARNING :…”)

SMC_FORCED_LOGOUT (SDR 2574)

Changed SULTAN message from

“INTERFACE FAULT MACHINE – FORCED LOGOUT”  to

 “MACHINE INTERFACE FAULT – FORCED LOGOUT”

SMC_HELP_DESK (SDR2574)

Changed SULTAN message from

“INTERFACE FAULT MACHINE – HELP DESK” to

 “MACHINE INTERFACE FAULT – HELP DESK”

SMC_LSS (SDR 2574)

SULTAN message corrected to read

“MACHINE INTERFACE FAULT – LINE STATUS CHANGES NOT REPORTED. USE DL TEST KEY FOR LINE STATUS UPDATE”

SMC_<(ERROR.Code2(for  errorCode1==0x02)_specific)> (SDR2701)

Changed Tester messages to have a dash between the “RIM” and “<message_text> “ where appropriate ie “RIM  - <message_text>”.

Added:

SMC_CLIQ_TEST_TIME_EXPIRED (SDR 2400) – For CLIQ user test time expiry information message.

2.04
08 November

AN – C610170

Modified :

SMC_LTD_SOCKET (SDR 2462)

SMC_LTD_CTO (SDR 2462)

SMC_LTD_OPEN_TIMEOUT (SDR 2462)

SMC_LTD_KEY_TIMEOUT (SDR 2462)

SMC_LTD_INACTIVITY_TIMEOUT (SDR 2462)

SMC_LTD_CLOSE_TIMEOUT (SDR 2462)

SMC_LTD_BLIND (SDR 2462)

SMC_DEALLOCATE_RQST_TIMEOUT (SDR 2462)

For all the above codes, concatenated existing Tester and Machine messages with a text string showing the specific error type. 

For all the above codes, where applicable, added the description for the cause of the error.

SMC_RER (SDR 2491)

Concatenated existing Tester error text message to read:

“RIM ERROR – UNKNOWN ERROR CODE”

2.05
29 November

SMC_RCB (SDR 2617) – Modified tester string to allow for display of CTU and RIM id and now reads:

CTU %s CONNECTED TO RIM %s IS BUSY

2.06
8th February, 2000
Tony Sarhanis, (c814655)
Added: (629) SMC_PCM_CLF (SDR – 2552)

Added: Author column

2.07
17 February 2000
Dee Oncker (c837849)
Added (630) SMC_ CONF_ERROR (SDR2746)

2.08
16 March 2000
Mani Gunjur
(c778509)
Added SMC_TR_ATD_REM            631
            SMC_TR_ATD_FND           632
            SMC_TR_ATD_CRE           633
            SMC_TR_ATD_MOD          634
            SMC_TR_ATD_LST            635
            SMC_TR_TTD_REM           636
            SMC_TR_TTD_FND           637
            SMC_TR_TTD_CRE           638
            SMC_TR_TTD_MOD          639
            SMC_TR_TTD_LST            640
All these are “transdb” failures on ADM or TACC test device.

2.09
17 March 2000
Anthony Newman

(c610170)
AN – C610170

   Changed:

206 – SMC_AUN – Unknown AXE Error

Added a potential second cause of error.

2.10
20 March 2000
Anthony Newman

(c610170)
AN – C610170

   Changed:

640 – SMC_TR_ATD_LST 

To SMC_TR_TTD_LST – Unable to generate tacc test device.

As it should be i.e. correct SMC code for this error.

2.12
15 May 2000
Anthony Newman

(c610170)
AN – C610170

Added:

654 – SMC_ADM_NAMEVALUE – ADM name value sequence parsing error

655 – SMC_ADM_RUNTEST _ ADM failed to run the test

656 – SMC_TECHNOLOGY_UNSUPPORTED – The technology type/version is not supported

657 – SMC_ADM_UNTESTABLE _ ADM cannot run the command 

2.13
25 May 2000
Khiet Nguyen

(c716748)
Review the created SMCs since 9 March 1999

2.14
25 May 2000
Khiet Nguyen

(c716748)
Correct format for a few SMCs for import processing

2.15
12 July 2000
Mani Gunjur
Added: 658 – SMC_ADM_TRANS_Q_FULL 

2.16
31 July 2000
Anthony Newman 

( c610170 )
AN – C610170

Added:

659 - SMC_CMUX_SERVICE_MISMATCH - Node And CMUX Report Conflicting Service Types

660 - SMC_CMUX_SERVICE_DEFAULT – Service Type Conflict Detected Defaulting To The Node Service Type

2.17
14 Aug 2000
Mike Jones
Removed %s from SMC_ADM_CORBA_EXCEPTION – ORBIX exception text is too long for Tester

2.18
21 Aug 2000
Khiet Nguyen
Added 254 - SMC_X25_QIOF (Ref: SDR 2759)

Changes messages for Tester and Machine for 291 - SMC_BUI (Ref: SDR 2794)

2.19
24 Aug 2000
Khiet Nguyen
Added 661 - SMC_ADM__NEL_CORBA_EXCEP (Ref: SDR 2889)

2.20
29 Aug 2000
Paul Racki
Remove X25 references from SMC_LTD_CTO

2.21
31 Aug 2000
Mike Jones
Added SMC_CMUX_ACCESSED (Ref SDR 2894)

2.22
06 Sept 2000
Mike Jones
Changed message for SMC_ADM_NO_TESTABLE

2.23
19 Sept 2000
Mani Gunjur
Added 663 - SMC_ADM_NEL_TIMEOUT - Timeout in ADM NEL Queue

2.24
01 Oct 2000
Anthony Newman

(c610170)
AN – C610170

Added:

664 – SMC_UNTESTABLE_SERVICE_TYPE – AXE ISDN PBX Via RIM

Changed:

622 SMC_UNSUPPORTED_PRI – Unsupported ISDN Primary Rate Service

Removed space in header.

Changed Tester and Machine text to be more meaningful as per SDR 2940.

2.25
09 Oct 2000 
Steve Cilia
Changed monitor timeout to accept a parameter

2.26
12 Oct 2000 
Steve Davies
SD – C830525

Changed:

652 – SMC_ADM_NO_TESTABLE_OBJECT

2.27
27 Oct 2000
Mike Jones
Added SMC_ADM_RESET_FAILED SDR 3003

2.28
29 Nov 2000
Khiet Nguyen
Added 666 SMC_S12_LLO_NOAC. SDR 3040

Added causes for some SMCs that have empty field. 

2.29
14 Dec 2000
Khiet Nguyen
Added cause to SMC 328 as per Alan Stokes’ advice. 

2.30
16 Feb 2001
Khiet Nguyen
Updated description field for 93 – SMC_NPO (Ref: SDR3083). 

Added 667 - SMC_DYLS_UNAV (Ref: SDR 3076)

2.31
09 April 2001
Khiet Nguyen
Updated MACHINE field for 662 – SMC_CMUX_ACCESSED - NPAMS PROGRESS INFO (Ref: SDR3097). 

Updated MACHINE field for 452 - SMC_LINESTATE_TO_LOOP (Ref: Call from Test Centre)

Updated Type field for 621 - SMC_RIM_DATABASE_IN_USE  (Ref: Call from Test Centre)

2.32
03 May 2001
Julie Watson
Updated causes for SMC 456 to explain for Machine Interface.

2.33
07/05/01
Natasha Cherstnova
Changed ANP-RETRY to ALT-RETRY

2.34
08/05/01
Steve Davies
Changed SMC_DYLS_UNAV to SMC_DSL_UNAV

2.35
15/05/01
Julie Watson
Updated SMC 350 (for SDR 3131), SMC 595 (for SDR 3143) and SMC 456.

2.36
15/05/01
Natasha Cherstnova
SDR 3138 : changed 

     %s Special Service - Multiple matches found

to  %s – Multiple matches found

2.37
22/05/01
Julie Watson
SDR#3151: Changed SMC 380 and 668, formatting with “\s” for spaces. Updated Section 4.4 (Tester Message Field) to describe embedded control characters.

2.38
13 June 2002
Johan Verbove 
SCR#224: Added SMC 669 and 670.

2.39
23 July 2002
Paul Racki
Remove and avoid the use of the “;” character.

2.40
14 Aug 2002
Paul Luu
Update description for SMC #350.

2.41
10 Dec 2002
Mani Gunjur
670 SMC_NMV Introduced to take care of "LNP Phase 4 Number Connect FA". Note the above change request 2.38 which states that 669 and 670 have been introduced. But after 669 there was NO 670 at the end it was another 301 (which was existing in its correct position). Hence I decided to use 670 in place of that last 301. 

2.42
16 Jan 2003
Steve Davies
670 SMC_NMV changed for new message and trigger points.

2.43
17 Jan 2003
Steve Davies
670 changed to SMC_NPC.
671 SMC_NCT created.

2.44
11 Feb 2003
Steve Davies
Changed Number Connect to Number Redirection

2.45
17 Feb 2003
Paul Racki
Add SMC_DB_OFFLINE

2.46
18 March 2003
Steve Davies
Changed text for ICS-6 to Number Ported only.

2.47
28 March 2003
Ket Phanphengdy
Added SMC’s 672, 674-687

2.48
9 May 2003
Paul Racki
Change the message text in SMC_CONF_ERROR

2.49
20 May 2003
Ket Phanphengdy
Added SMC’s 689-690

2.50
22 August 2003
Steve Cilia
Added SMC’s 700-701
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1. Purpose

This document serves as the source and database for all message codes and associated textual messages that may be reported by SULTAN.

2. Scope

Being the single source of all SULTAN message codes this document also serves as a reference document for all users of SULTAN. In addition, the information in this document is automatically converted into machine-readable form for use by the SULTAN software.

3. Audience

The document is intended by used by all users and developers of the SULTAN system. 

4. MESSAGE CODEs

This section contains a comprehensive list of the message codes currently in use by SULTAN. Each message code consists of a unique message code number, a mnemonic identifier, a message title, several attributes as well as a number of descriptive components. Each code is presented in the following format:

1. A title line consisting of the field delimiters, the code numbers the mnemonic identifier and a descriptive title. All messages must be preceded with this line to be recognized by SULTAN software. OK

2. A field describing the message TYPE. The following values are recognized by SULTAN:
Info, Success, and Error. OK

3. A TECHNOLOGY field indicating the test technology involved. Possible values are:
Generic, AXE, RIM, System-12, MRT, ADM, CMUX, CLIQ, and All. OK
4. A TESTER message field containing the message displayed on the SULTAN tester screen. This field can also be sometimes used for Administration user screen. This string can contain embedded control characters, including “%s” (inserts string), “\n” (newline), “\r” (carriage return), “\s” (space). OK

5. A MACHINE message field containing the message sent to the SULTAN machine interface. OK

6. The LOGGABLE flag, set to Y(es) if the receiver of the message is to log the occurrence to the daily error log file. Otherwise this is set to N(o). OK

7. The CLIQ-FATAL flag, set to Y(es) if the occurrence causes CLIQ to fail. Otherwise this is set to N(o). OK

8. The LTD-FAULT flag, set to Y(es) if the occurrence is due to an LTD fault. Otherwise this is set to N(o). OK

9. The ALT-RETRY flag, set to Y(es) if alternative STD codes should be used upon first failure.  This field also indicates whether a secondary node enquiry could be undertaken.  Otherwise this is set to N(o). OK

10. A CULPRIT field , which indicates the originator of the respective condition. Possible values are: None, SULTAN, Non-SULTAN, User and Equipment. OK

11. A SEVERITY field , which determines the color the message is displayed to a user. Possible values are: None (Red), Fault (Red), Warning (Yellow), Informational (Green) and Prompt (Blue). OK

12. A SET-BY field , which indicates the process in the SCC, XCC or ICC that is responsible for identifying the error condition.  Possible values are: All (OK), Tester (OK), Machine (OK), CLIQ (OK), CallH (OK), XCCIF (OK), LTDIF (OK), AXEIF (OK), S12IF (OK), TCCIF (OK), MRTIF (OK), RIMIF (OK),CMUXIF, ADMIF, RIMDBSrv, StatsSrv, TransSrv (OK), UserSrv and X25IF (ICC).  To maintain backward compatibility with the TCC some message codes are reserved with this field set to Not Set.
13. A SEE-ALSO field to cross reference with related errors. OK
14. A DESCRIPTION field.

15. A NOTE field, which specifies particularly important information associated with the condition, if applicable.  Usually indicates design decisions are required.  There should be no notes left at the end of the review period. OK

16. A TECH-INFO field, which contains specific relevant technical information, if applicable. OK

17. Up to 5 CAUSE fields describing possible causes for the occurrence of the condition.  At least one cause field should be defined.

The individual message codes and their attributes are listed next. The last code is terminated by the respective terminator line shown with the last message.

>>>>> 1 - SMC_NEN - Non-Existent Number <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
INVALID PREFIX

MACHINE: 
CAN'T TEST THIS NUMBER - PLEASE CHECK

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
The phone number that has been entered is not known by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
This fault is usually caused by the user entering an invalid phone number.

CAUSE-2: 
Incorrect or incomplete SULTAN translation tables could cause this fault to be reported on a valid phone number.

>>>>> 2 - SMC_STD_INVALID - Invalid STD Code <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
INVALID AREA CODE IN SULTAN DATABASE

MACHINE: 
SULTAN SYSTEM FAULT - INVALID AREA CODE IN SULTAN DATABASE

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error occurs when the translation server identifies an inconsistency in the translation database between the matched Prefix and its associated Area Code while performing FNN translation.

TECH-INFO: 
None

CAUSE-1: 
An incorrect area code has been entered against a prefix range in the SULTAN translation database.

>>>>> 3 - SMC_BNL - Bad Number Length <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
INVALID NUMBER LENGTH

MACHINE: 
CAN'T TEST THIS NUMBER - PLEASE CHECK

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester, TransSrv

DESCRIPTION:
This error is reported when the number of digits of the line to be tested is either too few or too many.
TECH-INFO: 
None

CAUSE-1: 
The user has entered an incorrect phone number.
CAUSE-2: 
The user has entered a correct phone number but the SULTAN translation tables are incorrect.

>>>>> 4 - SMC_RES_04 - SULTAN Reserved 04 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 04

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 04

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 5 - SMC_AXE - Untestable AXE Number <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
UNTESTABLE AXE NUMBER

MACHINE: 
CAN'T TEST THIS NUMBER - AXE

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_TNA (4), SMC_AUN (206), SMC_ANR (210)

SET-BY:
TransSrv

DESCRIPTION:
The phone number given is in a prefix range or LI range allocated exclusively to AXE services and cannot be tested.

TECH-INFO: 
None

CAUSE-1: 
Equipment, communications links and/or software do not exist to test the services in the prefix range or LI range.

CAUSE-2: 
The LI ranges in the SULTAN translation tables do not cover the LI returned by the node enquiry performed for the number under test.

>>>>> 6 - SMC_PUN - Non-AXE Untestable Number <<<<<

TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
UNTESTABLE %s PREFIX

MACHINE: 
CAN'T TEST THIS NUMBER - EXCHANGE NOT EQUIPPED FOR TEST ACCESS

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_RBM (219), SMC_ERL (257)

SET-BY:
TransSrv

DESCRIPTION:
The phone number given is in a prefix range allocated to non-AXE services and cannot be tested.

TECH-INFO: 
%s displays the type of equipment that is untestable. This is often a type of pair gain system.

CAUSE-1: 
Equipment, communications links and/or software do not exist to test the services in the prefix range.

CAUSE-2: 
No LTD has been specified in the prefix range. This should not occur, as the translation data preparation should prevent this.

>>>>> 7 - SMC_W12 - Error Accessing System 12 <<<<<
TYPE: 
Error

TECHNOLOGY: 
System-12

TESTER: 
ERROR WHILE ACCESSING SYSTEM 12

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_N12 (60)

SET-BY:
S12IF

DESCRIPTION:
An error has occurred before a line test could be requested on a System 12 exchange.

TECH-INFO: 
None

CAUSE-1: 
The System 12 exchange has not responded to break signals requesting a command prompt.

CAUSE-2: 
The System 12 exchange has rejected the password used by SULTAN.

CAUSE-3: 
The System 12 exchange has indicated a fault to SULTAN.

>>>>> 8 - SMC_BAA - Prefix Barred <<<<<

TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
ENTERED PREFIX BARRED TO THIS TEST POSITION

MACHINE: 
CAN'T TEST THIS NUMBER - PLEASE CHECK

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
Testers may be restricted to testing a group of prefixes.  This is controlled in the OCC translation files by allocating Testers to prefix access area groups.  This is used to prevent unauthorized test access to prefix ranges.  Testers may be authorized for national access.

TECH-INFO: 
None

CAUSE-1: 
A Tester has entered a number in a prefix area to which he has not been granted access.

>>>>> 9 - SMC_SLA - Untestable AXE <<<<<

TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
AXE NODE - CUSTOMER NUMBER UNREASONABLE VALUE

MACHINE: 
CAN'T TEST THIS NUMBER - AXE

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_AXE (5)

SET-BY:
AXEIF

DESCRIPTION:
This error code is used when SULTAN is unable to complete the translation of a phone number to a test device as the AXE node has responded with an unreasonable value message.

TECH-INFO: 
Set when AXEIF finds the word "UNREASONA" in the response from the AXE node.

CAUSE-1: 
The Tester has entered an untestable number.

CAUSE-2: 
The Tester has entered a testable number but the SULTAN translation has directed the enquiry to the wrong AXE node.

>>>>> 10 - SMC_ISD - Untestable ISDN Number <<<<<

TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
UNTESTABLE ISDN NUMBER

MACHINE: 
CAN'T TEST THIS NUMBER - ISDN

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
The phone number given is in a prefix range or LI range allocated exclusively to ISDN services and cannot be tested.

TECH-INFO: 
None

CAUSE-1: 
Equipment, communications links and/or software do not exist to test the services in the prefix range or LI range.

>>>>> 11 - SMC_PAB - Untestable PABX <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
UNTESTABLE PABX NUMBER %s

MACHINE: 
CAN'T TEST THIS NUMBER - PABX

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
The phone number given is in a prefix range or LI range allocated exclusively to PABX services and cannot be tested.

TECH-INFO: 
%s displays the untestable PBX number.

CAUSE-1: 
Equipment, communications links and/or software do not exist to test the services in the prefix range or LI range.

>>>>> 12 - SMC_RES_12 - SULTAN Reserved 12 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 12

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 12

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 13 - SMC_RES_13 - SULTAN Reserved 13 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 13

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 13

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 14 - SMC_AXB - AXE Blocking Status <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LINE IS BLOCKED - POSSIBLY FAULTY

MACHINE: 
THE LINE IS FAULTY, PLEASE REPORT - EXCHANGE BLOCKED

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
AXEIF

DESCRIPTION:
The AXE exchange may block a service for a number of reasons. SULTAN considers a line blocked when the blocking status field is not empty, the service is busy with an absolute state of H'09 or H'19, or the AXE response returns a fault code instead of service details.


A machine session will terminate immediately after determining a service blocking status exists.


A tester session will continue to access the line test device for the cases other than a fault code response.


Two of the fault code reasons are treated separately: Fault Code 17 indicates the service is a PBX and Fault Code 22 indicates the service has been routed to another exchange.  The actual fault code is displayed in place of the %s in the Tester message above and the tester session terminated.

TECH-INFO: 
Set when the words "FAULT CODE" are found in the response from the AXE exchange. It is also returned if the BLS field is not empty.


%s displays the actual fault code returned by the AXE.

CAUSE-1: 
The service information indicates that a blocking status exists. This appears in the BLS field in the response to the STSUP command. The most common blocking state is "ABL" (auto blocked).

CAUSE-2: 
The service information indicates the service is "BUSY" and has an absolute state of H'09 or H'19. This is for machine interface sessions only.

>>>>> 15 - SMC_RES_15 - SULTAN Reserved 15 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 15

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 15

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 16 - SMC_RES_16 - SULTAN Reserved 16 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 16

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 16

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 17 - SMC_RES_17 - SULTAN Reserved 17 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 17

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 17

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_W12 (7), SMC_N12 (60)

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 18 - SMC_RES_18 - SULTAN Reserved 18 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 18

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 18

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 19 - SMC_RES_19 - SULTAN Reserved 19 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 19

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 19

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 20 - SMC_SBS - Subscriber Busy Speaking <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
BUSY SPEAKING

MACHINE: 
THE LINE IS WORKING, IT'S ENGAGED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Fault
SEE-ALSO:
SMC_EXCH_CG (324), SMC_OCC_BY (339)

SET-BY:
CLIQ, Machine, S12IF

DESCRIPTION:
For services on some AXE and System 12 exchanges SULTAN performs a node enquiry to determine the line state and the location of the test device. Where the node indicates the service is busy and the test was requested by a Machine interface the test will terminate with this error code.


SULTAN used to confirm the line status by continuing to access the test device.  In a number of cases this lead to exchange congestion and indeed for tests requested by a Tester may still do so.

TECH-INFO: 
None

CAUSE-1: 
A Machine interface has requested a line test on a service that an AXE node enquiry has reported as busy.

>>>>> 21 - SMC_IDL - Line Is Working <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
TESTER INTERFACE FAULT - LINE IDLE

MACHINE: 
THE LINE IS WORKING, IT CAN BE CALLED

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:
SMC_DONE_TRTA (65)

SET-BY:
Machine

DESCRIPTION:
This error code is used when a test has been requested by a Machine interface and the line has been shown clear of line faults and service affecting alarms on the node.

TECH-INFO: 
None

CAUSE-1: 
A Machine interface has requested a line test on a working but idle service.

>>>>> 22 - SMC_INVALID_CODE - Invalid Command Code <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
TESTER INTERFACE FAULT - INVALID COMMAND CODE

MACHINE: 
INVALID COMMAND CODE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Machine

DESCRIPTION:
SULTAN cannot process the command as the user has entered an invalid command code.

TECH-INFO: 
None

CAUSE-1: 
The user has entered an invalid command code at the Machine interface.

>>>>> 23 - SMC_RES_23 - SULTAN Reserved 23 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 23

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 23

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 24 - SMC_RES_24 - SULTAN Reserved 24 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 24

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 24

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 25 - SMC_RES_25 - SULTAN Reserved 25 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 25

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 25

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 26 - SMC_NRS - System 12 Not Responding <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 NOT RESPONDING

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
S12IF

DESCRIPTION:
In order to test a service parented by a System 12 exchange SULTAN must access a Man-Machine Interface port on the System 12 node. This error is reported where a test has been requested by a Machine interface and SULTAN is unable to complete testing before a pr

TECH-INFO: 
None

CAUSE-1: 
To obtain a command prompt SULTAN requests the remote PAD to send a break signal. The System 12 exchange has twenty (20) seconds to respond from the time the first break signal is requested. The System 12 port may not respond to this signal for a number t

CAUSE-2: 
Once access has been established to the System 12 exchange SULTAN performs a DISPLAY-LINE-STATUS. This command must complete within forty (40) seconds. This period may be exceeded for a number of reasons including: the DISPLAY-LINE-STATUS command is in us

>>>>> 27 - SMC_RES_27 - SULTAN Reserved 27 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 27

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 27

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 28 - SMC_FNN_UNDER_TEST - Number Already Under Test <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NUMBER ALREADY UNDER TEST

MACHINE: 
CAN'T TEST RIGHT NOW - NUMBER CURRENTLY BEING TESTED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
A telephone service can only be under test by one user at a time. While a test is proceeding any further requests to test the same line will result in this error being generated.

TECH-INFO: 
None

CAUSE-1: 
Two Testers requesting a line test on the same number at the same time. This may occur when a number is in the LEOPARD waiting test queue and the queue is examined by two different Testers at the same time. The first Tester to make the line test request

>>>>> 29 - SMC_RES_29 - SULTAN Reserved 29 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 29

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 29

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 30 - SMC_RCM - Untestable RCM <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
UNTESTABLE RCM

MACHINE: 
CAN'T TEST THIS NUMBER - RCM

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_BMN (252)

SET-BY:
TransSrv

DESCRIPTION:
The phone number given is in a prefix range or LI range allocated exclusively to RCM services and cannot be tested.

TECH-INFO: 
None

CAUSE-1: 
Equipment, communications links and/or software do not exist to test the services in the prefix range or LI range.

>>>>> 31 - SMC_LTD_BLOCKED - SULTAN LTD Blocked <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN'T TEST RIGHT NOW - SULTAN LTD %s BLOCKED (%s)

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD %s BLOCKED %s

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is used to indicate that a line test requested could not be performed because the test equipment has been marked as blocked by SULTAN Operations.

TECH-INFO: 
The first %s displays the LTD id and the second %s displays the reason why the LTD is blocked. This information is retrieved from the FNN translation database maintained by SULTAN Operations.

CAUSE-1: 
The LTD has been identified as faulty or has not been commissioned yet and SULTAN Operations have marked the LTD as blocked to prevent its use.

>>>>> 32 - SMC_OPT - Untestable OPTUS Number <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
UNTESTABLE OPTUS NUMBER

MACHINE: 
CAN'T TEST THIS NUMBER - OPTUS

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
The phone number given is in a prefix range or LI range allocated exclusively to Optus services and cannot be tested.

TECH-INFO: 
None

CAUSE-1: 
Equipment, communications links and/or software do not exist to test the services in the prefix range or LI range.

>>>>> 33 - SMC_BSN - Untestable System 12 <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - CAN'T TEST THIS NUMBER

MACHINE: 
CAN'T TEST THIS NUMBER - SYSTEM 12

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_OCC_TR (337)

SET-BY:
S12IF

DESCRIPTION:
SULTAN has been switched through to a System 12 exchange and has requested the line status of the number to be tested. The System 12 has responded by stating that the number is outside the range for which it is responsible.

TECH-INFO: 
This error is reported when the System 12 responds with the error "REQUEST FACILITY INVALID DN".

CAUSE-1: 
The SULTAN translation table has the wrong System 12 node associated with the prefix range covering the number under test.

CAUSE-2: 
The SULTAN translation table has the wrong X.25 address for the System 12 node. The X.25 address used was however a System 12 exchange.

>>>>> 34 - SMC_F22 - Fault Code 22 <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
FAULT CODE 22 - REROUTING IN EFFECT

MACHINE: 
CAN'T TEST THIS NUMBER - AXE RE-ROUTING IN EFFECT

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_AXB (14)

SET-BY:
AXEIF

DESCRIPTION:
A number within a prefix range known to exist on a particular AXE node may have been re-routed by that node to another exchange.  SULTAN cannot always follow the routing to the other exchange in order to determine the LTD that should be used to test the service.  Should the SULTAN facility known as Double Node Enquiry (DNE) be enabled on this exchange SULTAN will use this response to initiate a second node enquiry for the same number on a different exchange.

TECH-INFO: 
None

CAUSE-1: 
A user has requested a line test on a service that is not resident on the AXE exchange responsible for the prefix range and the Double Node Enquiry facility has not been enabled.

>>>>> 35 - SMC_RES_35 - SULTAN Reserved 35 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 35

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 35

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 36 - SMC_RES_36 - SULTAN Reserved 36 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 36

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 36

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 37 - SMC_RES_37 - SULTAN Reserved 37 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 37

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 37

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 38 - SMC_LTD_BUSY - SULTAN LTD Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN'T TEST RIGHT NOW - SULTAN LTD %s BUSY

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD %s BUSY

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
None
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is used to indicate that a line test requested could not be performed because all the test devices allocated to the prefix range are in use.

TECH-INFO: 
None

CAUSE-1: 
All test devices are in use.

>>>>> 39 - SMC_ML1 - PBX Free Lines <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
FREE LINES ARE AVAILABLE

MACHINE: 
FREE LINES ARE AVAILABLE

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:
SMC_F17 (57), SMC_PBX_MULTIPLES (75)

SET-BY:
AXEIF

DESCRIPTION:
Some lines in the PBX group are free.

TECH-INFO: 
None

CAUSE-1: 
The AXE node responds with at least one line in the IDLE state. Fewer than 50% of the lines are in the blocked state, i.e.. neither IDLE nor BUSY.

>>>>> 40 - SMC_LTD_FAULTY - SULTAN LTD Faulty <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN'T TEST RIGHT NOW - SULTAN LTD %s FAULTY (%s)

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD %s FAULTY (%s)

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is used to indicate that a line test could not be performed because of faulty test equipment.

TECH-INFO: 
%s contains the reason why the LTD is faulty. This information is retrieved from the FNN translation database maintained by SULTAN Operations.

CAUSE-1: 
The are a large number of causes of faulty LTD’s. These may be documented here in a future release of this document.

>>>>> 41 - SMC_ML2 - PBX Free Lines, Some Faulty <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
FREE LINES ARE AVAILABLE. SOME LINES MAY BE FAULTY

MACHINE: 
FREE LINES ARE AVAILABLE. SOME LINES MAY BE FAULTY - PLEASE REPORT

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Fault
SEE-ALSO:
SMC_F17 (57), SMC_PBX_MULTIPLES (75)

SET-BY:
AXEIF

DESCRIPTION:
Some lines in the PBX group are free, but some may be faulty.

TECH-INFO: 
None

CAUSE-1: 
The AXE node responds with at least one line in the IDLE state, but 50% or more of the lines are in a blocked state, i.e.. neither IDLE nor BUSY.

>>>>> 42 - SMC_SYF - ISDN Line Fault <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
TESTER INTERFACE FAULT - THE LINE IS FAULTY, PLEASE REPORT - ISDN

MACHINE: 
THE LINE IS FAULTY, PLEASE REPORT - ISDN

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Fault
SEE-ALSO:
SMC_IDL (21)

SET-BY:
Machine

DESCRIPTION:
SULTAN performs a line status request followed by an alarm status check for ISDN services. This error will be displayed if an alarm is current.

TECH-INFO: 
None

CAUSE-1: 
The customer line has a physical line fault (layer 1).

>>>>> 43 - SMC_RES_43 - SULTAN Reserved 43 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 43

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 43

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 44 - SMC_RES_44 - SULTAN Reserved 44 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 44

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 44

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 45 - SMC_RES_45 - SULTAN Reserved 45 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 45

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 45

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 47 - SMC_LTD_NORSPN - SULTAN LTD Failed to Respond <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD %s NOT RESPONDING TO POLLS

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD %s FAILED TO RESPOND

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_ROB_PP (260)

SET-BY:
MRTIF

DESCRIPTION:
This error is used to indicate that the LTD allocated by SULTAN to perform the test is not responding to polls.

TECH-INFO: 
%s displays the LTD id.

CAUSE-1: 
The LTD is faulty.

CAUSE-2: 
The communications link to the LTD is faulty.

CAUSE-3: 
The wrong address is specified in SULTAN translation tables. This could be the wrong poll address for a dedicated MRT or the wrong phone number or X.25 address for dialup LTD’s.

CAUSE-4:
DRT’s on DCN to MRT DDN links configured to TEMPLATE MRTAXE2 may cause X25 resets.


One cause of this has been proven to be due to the "QSAM" card in the DDN link being set to "Synchronous" when it should be set to "ASYNC". This results in a flood of parity errors on the link.


The incorrect setting of the QSAM card is not readily recognized by DCN or AUSTPAC staff as the link passes data successfully in both directions. This results in the fault ping ponging back and forth with the typical "My bits all right it must be your gear" response.

>>>>> 48 - SMC_RES_48 - SULTAN Reserved 48 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 48

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 48

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 49 - SMC_RES_49 - SULTAN Reserved 49 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 49

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 49

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 50 - SMC_RES_50 - SULTAN Reserved 50 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 50

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 50

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 51 - SMC_NEL_BUSY - Node Connection Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NODE (%s) ENQUIRY CONNECTION IN USE - PLEASE TRY AGAIN

MACHINE: 
CAN'T TEST RIGHT NOW - NODE (%s) CONNECTION IN USE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
TransSrv

DESCRIPTION:
SULTAN has at most one communications link to each node. This link is known as a Node Enquiry Line (NEL) and is used to perform an exchange command that returns the LI/PE device number of the service to be tested. This allows SULTAN to determine which LTD should be used to test the service.


Only one STSUP command can be executed on an AXE node and only one DISPLAY-LINE-STATUS on a System 12 exchange at one time.  SULTAN implements a four entry queue on each node enquiry line.  Should a fifth request for the node be entered before the first completes this error is generated.
TECH-INFO: 
None

CAUSE-1: 
A fifth request to test a service associated with a particular node has been made before the first request has completed the node enquiry.

>>>>> 52 - SMC_ML3 - PBX Engaged <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
ENGAGED - NO FREE LINES AVAILABLE

MACHINE: 
ENGAGED - NO FREE LINES AVAILABLE

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Fault
SEE-ALSO:
SMC_F17 (57), SMC_PBX_MULTIPLES (75)

SET-BY:
AXEIF

DESCRIPTION:
There are no lines in the PBX group that are free.

TECH-INFO: 
None

CAUSE-1: 
The AXE node responds with no lines in the IDLE state. Fewer than 50% of the lines are in a blocked state, i.e.. neither IDLE nor BUSY.

>>>>> 53 - SMC_RES_53 - SULTAN Reserved 53 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 53

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 53

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 54 - SMC_ML4 - PBX Engaged, Some Faulty <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
ENGAGED - NO FREE LINES AVAILABLE. SOME LINES MAY BE FAULTY

MACHINE: 
ENGAGED - NO FREE LINES AVAILABLE SOME LINES MAY BE FAULTY - PLEASE REPORT

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Fault
SEE-ALSO:
SMC_F17 (57), SMC_PBX_MULTIPLES (75)

SET-BY:
AXEIF

DESCRIPTION:
There are no lines in the PBX group that are free. Some of the lines may be faulty.

TECH-INFO: 
None

CAUSE-1: 
The AXE node responds with no lines in the IDLE state. More than 50% of the lines are in a blocked state, i.e.. neither IDLE nor BUSY.

>>>>> 56 - SMC_RES_56 - SULTAN Reserved 56 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 56

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 56

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 57 - SMC_F17 - Fault Code 17 <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
UNTESTABLE AXE PBX NUMBER (FAULT CODE 17)

MACHINE: 
CAN'T TEST THIS NUMBER - AXE PBX

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_AXB (14), SMC_ML1 (39), SMC_ML2 (41), SMC_ML3 (52), SMC_ML4 (54), SMC_PBX_MULTIPLES (75)

SET-BY:
AXEIF

DESCRIPTION:
The phone number given is allocated to an AXE PBX service and cannot be tested.

TECH-INFO: 
None

CAUSE-1: 
Equipment does not exist to test this service. This error code should only be logged where the extended PBX facility implemented has been disabled.

>>>>> 58 - SMC_RES_58 - SULTAN Reserved 58 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 58

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 58

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 59 - SMC_CUS - Untestable Customnet Number <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
UNTESTABLE CUSTOMNET NUMBER

MACHINE: 
CAN'T TEST THIS NUMBER - CUSTOMNET

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
The phone number given is in a prefix range or LI range allocated exclusively to Customnet services and cannot be tested.

TECH-INFO: 
None

CAUSE-1: 
Equipment, communications links and/or software does not exist to test the services in the prefix range or LI range.

>>>>> 60 - SMC_RES_60 - SULTAN Reserved 60 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 60

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 60

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 61 - SMC_RES_61 - SULTAN Reserved 61 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 61

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 61

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 62 - SMC_RES_62 - SULTAN Reserved 62 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 62

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 62

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 63 - SMC_RES_63 - SULTAN Reserved 63 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 63

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 63

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 64 - SMC_RES_64 - SULTAN Reserved 64 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 64

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 64

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 65 - SMC_DONE_TRTA - SULTAN Test Finished - TR/TA <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
TESTER INTERFACE FAULT - SULTAN test has finished, look at TR/TA codes

MACHINE: 
SULTAN test has finished, look at TR/TA codes

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Fault
SEE-ALSO:
SMC_IDL (21), SMC_RTU_LL (83)

SET-BY:
Machine

DESCRIPTION:
This message is displayed when the results of the line test are received and they are outside the range of a normal working service. This message is also displayed with fault code BYO when an AXE line is found to be in line state "LOUT" or a System 12 line is found to be in line state “AVPARK”.
TECH-INFO: 
The following table is used by SULTAN to determine the fault code to be displayed.

Codes
Foreign Battery (to Ground)
Resistance (Between Pair)
Capacitance (Between Pair)

FLT
A wire or B wire > 40 Volts
A wire or B wire < 50K(


BYO

A wire and B wire ( 5K(


RFT
10 ( (A or B wire) ( 40 Volts
50 K( ( (A or B wire) ( 250 K(


DAF


(A or B wire) < 0.5 (F

DA OK
A and B wire < 10 Volts
A and B wire > 250 K(
A and B wire > 0.5 (F


FLT
Faulty
BYO
Busy Out of Order (Possible Off-hook) - LLO Only
RFT
Requires Further Testing
DAF
Does Not Answer - Faulty (Possible Unplugged)
DA OK
Does Not Answer - OK (* SMC_IDL (21) is displayed.)


The algorithm, which determines this fault code examines the foreign battery results first, followed by the resistance, then the capacitance.  For example, if the test results showed foreign battery greater than 40 Volts then FLT would be displayed without examining the resistance or capacitance results.


The DA OK is used only if all 3 conditions are met. SMC_IDL (21) is used to display this result.


If a fault code is displayed the exact reason cannot be determined without looking at the actual test results.  For example, a FLT condition could be caused by either foreign battery greater than 40 Volts or by resistance on either the A wire or the B wire being less than 50 K(.


Parameter values for foreign battery, resistance and capacitance were determined by Fault Dispatch Managers in 1989.


The use of “LOUT” and “AVPARK” to return BYO was decided by Fault Process Managers in 1996.

The condition checking is starting from the upper left of the table to the lower right of the table. (i.e.. From A or B wire > 40v to A and B wire > 0.5uf). Therefore, Foreign Battery results are considered first followed by Resistance then Capacitance.

All the above fault codes are resulted from the Package Test except BYO.

The BYO fault code will return with no further test performed if the line state returned from the Node Enquiry is LLO.

The BYO condition from the table can ever be met by the MRT only as the RIM does not have LLO (Line Lock Out) condition (i.e.. LLO is treated as BUSY) and the AXE MTU test unit does not return line state unless a Display-Line-Status command is performed.

A Low Scale Resistance test rather than a Package test is performed if the line state returned from the test device is LLO and is different from the line state returned from the NEL (if exists).

The BYO fault code is resulted from a Low Scale Resistance test under LLO condition only.

CAUSE-1: 
SULTAN has successfully returned the results of a line test and the results indicate a possible line fault.

>>>>> 66 - SMC_RES_66 - SULTAN Reserved 66 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 66

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 66

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 67 - SMC_RES_67 - SULTAN Reserved 67 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 67

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 67

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 68 - SMC_RES_68 - SULTAN Reserved 68 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 68

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 68

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 69 - SMC_RES_69 - SULTAN Reserved 69 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 69

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 69

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 70 - SMC_RES_70 - SULTAN Reserved 70 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 70

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 70

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 71 - SMC_RES_71 - SULTAN Reserved 71 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 71

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 71

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 72 - SMC_RES_72 - SULTAN Reserved 72 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 72

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 72

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 73 - SMC_RES_73 - SULTAN Reserved 73 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 73

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 73

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 74 - SMC_RES_74 - SULTAN Reserved 74 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 74

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 74

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 75 - SMC_PBX_MULTIPLES - PBX Multiple Lines <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
THIS CUSTOMER HAS MULTIPLE LINES - CHECKING STATE - PLEASE WAIT

MACHINE: 
THIS CUSTOMER HAS MULTIPLE LINES - CHECKING STATE - PLEASE WAIT ...

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Warning
SEE-ALSO:
SMC_ML1 (39), SMC_ML2 (41), SMC_ML3 (52), SMC_ML4 (54), SMC_F17 (57)

SET-BY:
AXEIF

DESCRIPTION:
When a number is found to be a PBX number, this progress message is displayed on SULTAN screen. Shortly afterwards, the final information is shown (see SMC_ML1, SMC_ML2, SMC_ML3, SMC_ML4).

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 76 - SMC_RES_76 - SULTAN Reserved 76 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 76

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 76

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 80 - SMC_RES_80 - SULTAN Reserved 80 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 80

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 80

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 81 - SMC_RES_81 - SULTAN Reserved 81 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 81

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 81

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 82 - SMC_RES_82 - SULTAN Reserved 82 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 82

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 82

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 83 - SMC_LTD_LL - Line Lockout <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
TESTER INTERFACE FAULT - LINE LOCKOUT

MACHINE: 
LINE LOCKOUT

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Warning
SEE-ALSO:
SMC_DONE_TRTA (65)

SET-BY:
Machine

DESCRIPTION:
This message is displayed when the line state is line lockout at the node.

TECH-INFO: 
None

CAUSE-1: 
The line may be in line lockout due to the phone being off-hook, a short on the line, or foreign battery present via leakage from another pair.

>>>>> 84 - SMC_RES_84 - SULTAN Reserved 84 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 84

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 84

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 85 - SMC_RES_85 - SULTAN Reserved 85 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 85

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 85

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 86 - SMC_RES_86 - SULTAN Reserved 86 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 86

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 86

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 87 - SMC_RES_87 - SULTAN Reserved 87 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 87

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 87

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 88 - SMC_RES_88 - SULTAN Reserved 88 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 88

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 88

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 89 - SMC_RES_89 - SULTAN Reserved 89 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 89

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 89

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 90 - SMC_XCC_ACCESS - Error Accessing XCC <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN'T TEST RIGHT NOW - ERROR WHILE ACCESSING XCC

MACHINE: 
CAN'T TEST RIGHT NOW - ERROR WHILE ACCESSING XCC

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CallH, XCCIF

DESCRIPTION:
This message is displayed when SULTAN cannot access the XCC in order to perform user logon or number translation.

TECH-INFO: 
None

CAUSE-1: 
CDN-B is not available between SULTAN and the XCC.

CAUSE-2: 
The XCC is not operational.

>>>>> 91 - SMC_RES_91 - SULTAN Reserved 91 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 91

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 91

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 92 - SMC_TMR - Multiple Match <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
%s - Multiple matches found

MACHINE: 
CAN'T TEST THIS NUMBER - %s - MULTIPLE MATCHES FOUND

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Warning
SEE-ALSO:
None

SET-BY:
CLIQ, Machine, Tester

DESCRIPTION:
This message is displayed when the XCC has found multiple matches in the RIM database or in the ADM(CMUX) database for the given service. The test terminates as a unique line cannot be identified without further input from the tester or machine interface.

TECH-INFO: 
%s is either RIM or CMUX.

CAUSE-1: 
The tester or machine interface has entered a number that has several lines associated with it. Each line differs in the FNN suffix only.

>>>>> 93 - SMC_NPO - Number Ported to Known Carrier <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NUMBER HAS BEEN PORTED TO %s

MACHINE: 
CAN'T TEST THIS NUMBER - NUMBER HAS BEEN PORTED TO %s

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
AXEIF, S12IF

DESCRIPTION:
This message is displayed when the number being tested is in a range serviced by a Telstra exchange but the service has been ported to a known carrier.

TECH-INFO: 
%s contains the name of the carrier the service has been ported to.

CAUSE-1: 
The tester or machine interface has entered a number of a service that has been ported to a known carrier.


For AXE the list is:

Number
Name
ICS6
Optus


For System 12 the list is:

Number
Name
1411
Telstra
1414
AAPT
1441
1-Tel
1456
Optus
1466
Primus
1474
Spectrum
1477
Sprint
1478
RSL Coms
1499
WXL

>>>>> 94 - SMC_NPU - Number Ported Unknown <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NUMBER HAS BEEN PORTED TO AN UNKNOWN CARRIER

MACHINE: 
CAN'T TEST THIS NUMBER - NUMBER HAS BEEN PORTED TO UNKNOWN CARRIER

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
AXEIF, S12IF

DESCRIPTION:
This message is displayed when the number being tested is in a range serviced by a Telstra exchange but the service has been ported to a carrier other than Optus.

TECH-INFO: 
None

CAUSE-1: 
The tester or machine interface has entered a number of a service that has been ported to a carrier other than Optus.

>>>>> 95 - SMC_RES_95 - SULTAN Reserved 95 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 95

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 95

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 96 - SMC_RES_96 - SULTAN Reserved 96 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 96

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 96

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 97 - SMC_RES_97 - SULTAN Reserved 97 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 97

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 97

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 122 - SMC_RES_122 - SULTAN Reserved 122 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 122

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 122

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 128 - SMC_RES_128 - SULTAN Reserved 128 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 128

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 128

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 145 - SMC_RES_145 - SULTAN Reserved 145 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 145

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 145

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 200 - SMC_RES_n - SULTAN Reserved 200 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 200

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 200

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 201 - SMC_NSD - No Signal Detected <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - NO SIGNAL DETECTED

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The Tester has requested a dial tone test but the test could not complete successfully as no dial tone could be detected.

TECH-INFO: 
None

CAUSE-1: 
A signaling fault between the RIM and its parent exchange.

>>>>> 202 - SMC_RES_202 - SULTAN Reserved 202 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 202

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 202

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 203 - SMC_NUM_NC_NODE - Number Not Connected Node <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
NUMBER NOT CONNECTED

MACHINE: 
CAN'T TEST THIS NUMBER - NUMBER NOT CONNECTED

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_NUM_NC (317), SMC_ROB_NC (351)

SET-BY:
AXEIF, S12IF

DESCRIPTION:
To determine which test device to access SULTAN may perform a node enquiry. This error is returned where the node indicates the number is not connected.

TECH-INFO: 
None

CAUSE-1: 
A test has been requested on a number that is not connected.

>>>>> 204 - SMC_RES_204 - SULTAN Reserved 204 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 204

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 204

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 205 - SMC_RES_205 - SULTAN Reserved 205 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 205

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 205

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 206 - SMC_AUN - Unknown AXE Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
ERROR WHILE ACCESSING AXE NODE

MACHINE: 
CAN'T TEST RIGHT NOW - AXE NODE ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_AXE (05), SMC_ATO (200), SMC_AAB (205), SMC_ANN (208), SMC_AFB (211), SMC_NNA (390)

SET-BY:
AXEIF

DESCRIPTION:
SULTAN uses direct AXE commands and interprets the responses to determine the location of the test device for a customer number on an AXE exchange and in some cases to test that service using the Ericsson MTU test device. This error is reported when a response from the AXE cannot be interpreted.

TECH-INFO: 
This code is used by NICAD and must not be changed without also changing PS0028/TD-04-020, SULTAN NICAD Interface.

CAUSE-1: 
The AXE node enquiry line does not return an expected response to a man machine command. In order to find out what response the AXE node is returning the node enquiry line should be unequipped. A call should be established from a Telematics port to the node and the AXE commands entered manually.

CAUSE-2: 
The AXE node returned the response “COMMAND RESTRICTED”.

>>>>> 207 - SMC_RES_207 - SULTAN Reserved 207 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 207

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 207

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 208 - SMC_ANN - Exchange Data Not Found <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN'T TEST THIS NUMBER - NO EXCHANGE DATA FOR THIS PREFIX

MACHINE: 
CAN'T TEST THIS NUMBER - NO EXCHANGE DATA FOR THIS PREFIX

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_AUN (206)

SET-BY:
TransSrv

DESCRIPTION:
The prefix range of the number being tested is associated with a given node name. The SULTAN translation process cannot determine how to access this node as the node details are missing from the translation database.

TECH-INFO: 
None

CAUSE-1: 
The SULTAN translation tables are either incorrect or incomplete and require modification by SULTAN Operations.

>>>>> 209 - SMC_RES_209 - SULTAN Reserved 209 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 209

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 209

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 210 - SMC_ANR - AXE Node LI Record Missing <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
AXE NODE - CIRCUIT NOT PRESENT IN LI RANGES

MACHINE: 
CAN'T TEST THIS NUMBER - PREFIX

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_AXE (05)

SET-BY:
TransSrv

DESCRIPTION:
This error is set when a node enquiry results in a LI number that does not fit into one of the LI ranges held in the SULTAN translation tables.

TECH-INFO: 
None

CAUSE-1: 
The SULTAN translation tables are incomplete or incorrect.

>>>>> 211 - SMC_AFB - AXE Node Function Block Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
AXE NODE - FUNCTION BLOCK BUSY

MACHINE: 
CAN'T TEST RIGHT NOW - AXE ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_AUN (206), SMC_UNB (51)

SET-BY:
AXEIF

DESCRIPTION:
An AXE node can only perform one STSUP (line status) request at a time. This error is used when the AXE node indicates this command is already in use.

TECH-INFO: 
Set when the characters "FUNCTION BU" are seen in the response from the AXE.

CAUSE-1: 
SULTAN shares access to AXE nodes with a range of other users of exchange administration facilities. The STSUP command is most likely to be in use by one of these other users. The command may be run across a range of numbers holding it up for substantial

>>>>> 212 - SMC_ANU - Exchange Connection Data Not Found <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN'T TEST THIS NUMBER - NO CONNECTION DATA FOR NODE ACCESS

MACHINE: 
CAN'T TEST THIS NUMBER - NO CONNECTION DATA FOR NODE ACCESS

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
TransSrv

DESCRIPTION:
In order to perform a node enquiry the SULTAN must define the communications link to the parent exchange. This data is missing from the SULTAN translation database.

TECH-INFO: 
None

CAUSE-1: 
The node enquiry access details have not been entered in the SULTAN database.

CAUSE-2: 
The link between an exchange and its access details has not been entered in the SULTAN translation database.

>>>>> 213 - SMC_NEL_FAULTY - SULTAN NEL Faulty <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN'T TEST RIGHT NOW - SULTAN NEL %s FAULTY (%s) 

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN NEL %s FAULTY (%s)

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
TransSrv

DESCRIPTION:
This error is used to indicate that a line test could not be performed because of a faulty NEL.

TECH-INFO: 

This code is used by NICAD and must not be changed without also changing PS0028/TD-04-020, SULTAN NICAD Interface.


%s contains the reason why the NEL is faulty. This information is retrieved from the FNN translation database maintained by SULTAN Operations.

CAUSE-1: 
There are a large number of causes of faulty NEL's. These may be documented here in a future release of this document.

>>>>> 214 - SMC_RES_214 - SULTAN Reserved 214 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 214

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 214

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 215 - SMC_RES_215 - SULTAN Reserved 215 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 215

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 215

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 216 - SMC_RES_216 - SULTAN Reserved 216 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 216

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 216

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 217 - SMC_RES_217 - SULTAN Reserved 217 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 217

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 217

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 218 - SMC_RES_218 - SULTAN Reserved 218 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 218

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 218

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 219 - SMC_RBM - Wrong Mediation Device Used <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM TRANSLATION ERROR - CONNECTED TO MDR %s INSTEAD OF MDR %s

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_OCC_TR (337)

SET-BY:
RIMIF

DESCRIPTION:
This error is used when SULTAN connects to a Mediation Device in order to access a RIM but the Mediation Device Identifier returned during the connection is not the same as was expected by SULTAN.

TECH-INFO: 
The first %s is the received Mediation Device Identifier and the second %s is the expected Mediation Device Identifier.

CAUSE-1: 
The X.25 address in the SULTAN translation data is incorrect.

CAUSE-2: 
The Mediation Device Identifier has been changed by the COMNET team without informing SULTAN Operations of the change.

CAUSE-3: 
The Mediation Device Identifier configured in the Mediation Device is incorrect.

>>>>> 220 - SMC_RNC - RIM Not Connected <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
CAN'T TEST RIGHT NOW - THE RIM IS NOT CONNECTED TO THE MEDIATION DEVICE

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
This error is used when the RIM is not actually connected to the Mediation Device that the SULTAN translation files specify when the connection is established.

TECH-INFO: 
None

CAUSE-1: 
The link between the RIM and the Mediation Device is faulty.

CAUSE-2: 
The RIM is in the process of being reset.

CAUSE-3: 
The RIM has been renamed but COMNET have not informed SULTAN Operations.

>>>>> 221 - SMC_RES_221 - SULTAN Reserved 221 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 221

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 221

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 222 - SMC_RQP - RIM Equipment Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM EQUIPMENT ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
This error is reported when the RIM detects a possible hardware failure within the RIM or its CTU test device.

TECH-INFO: 
None

CAUSE-1: 
Any one of many possible hardware failures on the RIM. A list of known causes will be documented here as they become known.

>>>>> 223 - SMC_RLN - RIM Result Length Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM RESULT LENGTH ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
After a test has been requested SULTAN periodically queries the RIM for the status of the current test.  The RIM must return the results as soon as the test is complete.  Each test request has a known number of test results that are expected.  This error is reported when the number of results returned differs from the number that was expected.

TECH-INFO: 
The expected and actual results length are logged in the daily error file. The lengths are specified in number of bytes with each result occupying three bytes.

CAUSE-1: 
The CTU test device has failed to measure any results.

CAUSE-2: 
A software error has occurred in the RIM.

CAUSE-3: 
A software error has occurred in the Mediation Device.

CAUSE-4: 
An error has occurred in the SULTAN RIM Protocol.

>>>>> 224 - SMC_RSP - No Response from RIM <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
NO RESPONSE FROM RIM

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
A test session has been initiated on a RIM. During this session SULTAN continuously polls the RIM to determine the current state of the test session and the line under test. The RIM is given 5 seconds to respond to each poll. This error is reported when a RIM fails to respond to 4 such polls in a row.

TECH-INFO: 
None

CAUSE-1: 
A software failure has occurred in the RIM.

CAUSE-2: 
A software failure has occurred in the Mediation Device.

CAUSE-3: 
A failure has occurred in the communications link between SULTAN and the RIM.

>>>>> 225 - SMC_RES_225 - SULTAN Reserved 225 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 225

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 225

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 226 - SMC_RPR - RIM Protocol Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM PROTOCOL ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
An error has occurred in the protocol used between SULTAN and a Mediation Device.

TECH-INFO: 
The data packet received from the Mediation Device is logged in the daily error file.

CAUSE-1: 
A software error has occurred on the Mediation Device.

CAUSE-2: 
A software error has occurred on SULTAN.

CAUSE-3: 
The communications link is corrupting data sent between SULTAN and the Mediation Device.

>>>>> 227 - SMC_RBY - RIM Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM %s CONNECTED TO MDR %s IS BUSY - PLEASE TRY AGAIN

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
This error is reported when another system already has a test session or a database session open to the RIM.

TECH-INFO: 
%s displays the RIM id that is busy.

CAUSE-1: 
A NECTAS session is in progress performing maintenance work.

>>>>> 228 - SMC_RME - RIM Mediation Device Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM MEDIATION DEVICE ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
An error has occurred on the Mediation Device used to access a RIM.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A full list of possible errors is documented in the SULTAN RIM Interface Specification.

>>>>> 229 - SMC_RER - RIM Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM ERROR – UNKNOWN ERROR CODE

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
An unknown error code was returned, during the test session or database upload session to the RIM.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A full list of possible errors are documented in the SULTAN RIM Interface Specification. This error code is used when the Mediation Device uses a code not defined in the protocol specification. Until the reason for the use of the code is found this error must be treated as a software fault on the Mediation Device.

>>>>> 230 - SMC_RQ2 - RIM Q2 Comms Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - Q2 COMMS ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A Q2 communications error has occurred on the RIM and should be reported to the NMG.

>>>>> 231 - SMC_RMS - RIM MSI Comms Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - MSI COMMS ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A MSI communications error has occurred on the RIM and should be reported to the NMG.

>>>>> 232 - SMC_RAX - RIM Auxiliary Bus Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - AUXILIARY BUS ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
An auxiliary bus error has occurred on the RIM and should be reported to the NMG.

>>>>> 233 - SMC_RCB - RIM CTU Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
CTU %s CONNECTED TO RIM %s IS BUSY

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
None

CAUSE-1: 
The CTU test device is being used by another system. This error is only possible when a local test session has been established using NECTAS. Normally a SULTAN test session will be prevented from being established before a test can be requested.

>>>>> 234 - SMC_RIT - RIM Invalid Test Code <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - INVALID TEST CODE

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification. As of May 1996 there are essentially two versions of CTU in the field. The older CTU conforms to Release 6 of the Alcatel FNN T Test RMU F-Interface Specification.  This test device is not capable of any "to ground" tests.  A newer CTU card capable of performing these tests conforms to Release 7 of the same document.  The "to ground" tests have been allocated new test codes not understood by the older CTU test device.

CAUSE-1: 
SULTAN has requested the CTU perform a test that it is not capable of performing. This usually occurs where the CTU version in the field does not match the CTU version held in SULTAN translation tables.

>>>>> 235 - SMC_RIN - RIM Invalid FNN <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - INVALID FNN

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification. The SULTAN translation database indicates that the phone number of the line to be tested appears in the FNN database of a RIM.  SULTAN attempts to establish a test session to that RIM but the test session is rejected because the FNN no longer appears in the database on the RIM.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
The SULTAN translation database is out of date. They may be updated by requesting a manual database upload. This is done by entering the special test key of 'D' after the phone number of the line used to perform the revertive call from the CTU. An update of all RIM databases may also be requested by SULTAN Operations using the TCON data preparation facility.

>>>>> 236 - SMC_RSO - RIM Session Already Open <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - SESSION ALREADY OPEN

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A test session has already been established on the link being used to access the RIM. This error usually indicates a software error on the Mediation Device.

>>>>> 237 - SMC_RSN - RIM Session Not Open <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - SESSION NOT OPEN

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A test request has been made to a RIM but a test session has not been established on the link being used to access the RIM. This error usually indicates a software error on the Mediation Device.

>>>>> 238 - SMC_RRI - RIM Repetitions Invalid <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - REPETITIONS INVALID

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A test request has specified an invalid number of repetitions. This usually indicates a software error on SULTAN.

>>>>> 239 - SMC_RNT - RIM No Test Running <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - NO TEST RUNNING

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A test session has been established. SULTAN requests the status of the last test it started but is informed that no test is running. This error usually indicates a software error on SULTAN.

>>>>> 240 - SMC_RSB - RIM Subscriber Line Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - SUBSCRIBER LINE BUSY

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A test session has been established. SULTAN requests a test that can only be performed on an idle line. This error usually indicates a software error on SULTAN.

>>>>> 241 - SMC_RPI - RIM P S V Invalid <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - P S V INV

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A PSV invalid error has occurred on the RIM and should be reported to the NMG.

>>>>> 242 - SMC_RTN - RIM Test Not Supported <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - TEST NOT SUPPORTED (CANNOT SET RELAY)

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification. The actual fault from the RIM is “cannot set relay”.

TECH-INFO:
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification. As of May 1996 there are essentially two versions of CTU in the field. The older CTU conforms to Release 6 of the Alcatel FNN Test RMU F-Interface Specification.  This test device is not capable of any "to ground" tests.  A newer CTU card capable of performing these tests conforms to Release 7 of the same document.  The "to ground" tests have been allocated new test codes not understood by the older CTU test device.

CAUSE-1: 
SULTAN has requested the CTU perform a test that it is not capable of performing. This usually occurs where the CTU version in the field does not match the CTU version held in SULTAN translation tables.

CAUSE-2: 
SULTAN has requested the CTU perform a test that it is not capable of performing. This can occurs where the current line status indicates the test would be disruptive. Such cases should be investigated by SULTAN development to determine whether the test override flag should be set by the SULTAN system.

CAUSE-3: 
The RIM has a hardware fault preventing the relays from being set as required to perform the requested line test.

>>>>> 243 - SMC_RNR - RIM Relay Not Reset <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - RELAY NOT RESET

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
SULTAN has requested the CTU perform a test that it is not fully capable of performing. This has been seen to occur where the CTU version in the field does not match the CTU version held in SULTAN translation tables. Relays are used to switch in test circuits and where a test is not supported the relays cannot be set.

>>>>> 244 - SMC_RCT - RIM Cannot Run Test <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - CANNOT RUN TEST

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
The CTU cannot perform the requested test. This usually indicates a hardware or software fault on the RIM and should be reported to the NMG.

>>>>> 245 - SMC_RAI - RIM AIC Interface Failure <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - AIC INTERFACE FAILURE

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
An AIC interface failure has occurred on the RIM and should be reported to the NMG.

>>>>> 246 - SMC_RDB - RIM Failed to Discharge Bus <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - FAILED TO DISCHARGE BUS

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification. The CTU has failed to discharge the test bus before being able to perform a me

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A high voltage may be present on the line under test. This would be the case where only one line tested on a RIM reported this error.

CAUSE-2: 
A hardware error exists in the CTU. This would be the case where all lines tested on a RIM report this error.

>>>>> 247 - SMC_RC1 - RIM Reserved for CTU 1 <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - RESERVED FOR CTU 1

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
A CTU error has occurred on the RIM and should be reported to the NMG.

>>>>> 248 - SMC_RTA - RIM Test Aborted <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM TEST ABORTED

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
RIMIF

DESCRIPTION:
This error is reported when SULTAN has cause to abort a RIM session using the session abort command provided in the SULTAN RIM Interface Specification. In practice this is not actually used but must be left in place for completeness.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
Documented for completeness only. A reason to abort a RIM test session does not exist in the current release of SULTAN.

>>>>> 249 - SMC_RES_249 - SULTAN Reserved 249 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 249

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 249

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 250 - SMC_RES_250 - SULTAN Reserved 250 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 250

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 250

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 251 - SMC_RES_251 - SULTAN Reserved 251 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 251

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 251

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 252 - SMC_RES_252 - SULTAN Reserved 252 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 252

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 252

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 253 - SMC_RES_253 - SULTAN Reserved 253 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 253

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 253

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 254 - SMC_X25_QIOF - X25 QIO connection failed <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
X25 QIO CONNECTION FAILED - POSSIBLE X25 CARD FAULTY ON ICC

MACHINE: 
CAN'T TEST RIGHT NOW - POSSIBLE X25 CARD FAULTY ON ICC

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
X25IF (ICC)

DESCRIPTION:
This error is reported when the X25 QIO connection failed.

TECH-INFO: 
None.

CAUSE-1:
The most likely cause of this error is a faulty X25 card on the ICC.
>>>>> 255 - SMC_RES_255 - SULTAN Reserved 255 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 255

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 255

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 256 - SMC_NBT - Fail Break Dial Tone <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - DIGIT DID NOT BREAK DIAL TONE

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification. A break dial tone test has been requested by the Tester. The digit '1' has been pulsed by the CTU but a break in dial tone was not detected within the timeout period.
TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
There may be a problem with the line interface card for the service under test.

>>>>> 257 - SMC_RES_257 - SULTAN Reserved 257 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 257

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 257

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 258 - SMC_RES_258 - SULTAN Reserved 258 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 258

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 258

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 259 - SMC_RES_259 - SULTAN Reserved 259 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 259

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 259

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 260 - SMC_RES_260 - SULTAN Reserved 260 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 260

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 260

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 261 - SMC_CLL - Cannot Loop Line <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - CAN'T LOOP LINE

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification. A get dial tone test has been requested by the Tester. The line has been looped by the CTU but dial tone was not detected within the timeout period.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
There may be a problem with the line interface card for the service under test.

>>>>> 262 - SMC_CRL - Cannot Release Line <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - CAN'T RELEASE LINE

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification. A release dial tone test has been requested by the Tester. The line had been looped by the CTU to obtain dial tone but on releasing, dial tone was still present when the timeout was reached.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
There may be a problem with the line interface card for the service under test.

>>>>> 263 - SMC_TTS - Tone Too Short <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - TONE DURATION TOO SHORT

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
This error is thought to be related to the RIM's ability to perform FTARS tests. This facility is not used by SULTAN and as such this error code should never be logged. It is included for completeness.

>>>>> 264 - SMC_CHF - CTU Hardware Fail <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - CTU HARDWARE FAIL

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
The RIM has detected a hardware failure on the CTU card. This should be reported to the NMG.

>>>>> 265 - SMC_VEL - RIM Voltage Limit Exceeded <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - VOLTAGE ACROSS LINE EXCEEDED LIMIT

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a test error during a test session. This is one of a number of test errors and has been translated from the Alcatel FNN Test RMU F-Interface Specification. This RIM has measured a voltage on the test line that may cause damage to the test device.  Further tests using the CTU are disabled.

TECH-INFO: 
This error is logged in the daily error file. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
The voltage measured could be caused by a line fault. This would be the case where only the one line reported this condition.

CAUSE-2: 
The voltage measured could be caused by a RIM hardware fault. This would be the case where all lines tested by the CTU reported this condition.

>>>>> 266 - SMC_XYZ - SULTAN Software Problem <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SOFTWARE PROBLEM

MACHINE: 
CAN’T TEST RIGHT NOW - SULTAN SOFTWARE PROBLEM

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
All

DESCRIPTION:
This is a general error code used by the SULTAN to report logic errors. Each occurrence should be reported to SULTAN Development.

TECH-INFO: 
This error code should be used for all SULTAN logic related errors.

CAUSE-1: 
The cause of this failure is always unknown. Information that may help identify the cause is usually logged in the daily error file.

>>>>> 267 - SMC_MMA - Manual Abort <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
MANUAL ABORT

MACHINE: 
CAN’T TEST RIGHT NOW - SULTAN SYSTEM FAULT

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
The tester session has been terminated using a manual abort.

TECH-INFO: 
None

CAUSE-1: 
The tester has terminated a test session by pressing Ctrl-Z.

CAUSE-2: 
The tester session has terminated by SULTAN operations performing the "SUL CHAN=nn/ABORT" command.

>>>>> 268 - SMC_RES_268 - SULTAN Reserved 268 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 268

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 268

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 269 - SMC_RES_269 - SULTAN Reserved 269 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 269

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 269

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 270 - SMC_OTO - Timeout Waiting for Test Key <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
TIMEOUT WAITING FOR TEST KEY

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN SYSTEM FAULT

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CallH, Tester

DESCRIPTION:
The overall session timer has expired while at the test key prompt.

TECH-INFO: 
The timer is cancelled if the Tester goes into conversation with the customer. The overall session timeout of 20 minutes remains unaffected.

CAUSE-1: 
The Tester has not entered a test key for the last 5 minutes.

>>>>> 271 - SMC_RES_271 - SULTAN Reserved 271 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 299

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 299

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 272 - SMC_RES_272 - SULTAN Reserved 272 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 272

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 272

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 273 - SMC_RES_273 - SULTAN Reserved 273 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 273

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 273

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 274 - SMC_RES_274 - SULTAN Reserved 274 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 274

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 274

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 275 - SMC_RES_275 - SULTAN Reserved 275 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 275

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 275

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 276 - SMC_SDL - RIM Software Download In Progress <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - SOFWARE DOWNLOAD IN PROGRESS

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
SULTAN is unable to connect to the RIM to test a service because the RIM is being loaded with new software.

TECH-INFO: 
None

CAUSE-1: 
A software download to the RIM is in progress.

>>>>> 277 - SMC_RES_277 - SULTAN Reserved 277 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 277

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 277

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 278 - SMC_NXM - No Free X.25 Channel <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NO FREE X.25 CHANNEL

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD UNAVAILABLE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_NO_LTD (36), SMC_ROB_PA (259)

SET-BY:
X25IF (ICC)

DESCRIPTION:
In order to connect to a X.25 LTD a spare X.25 link must exist. All such links are already in use.

TECH-INFO: 
None

CAUSE-1: 
There are too many tests using too few links. Redimensioning of SULTAN and the communications links available to it may be required.

>>>>> 279 - SMC_NX2 - X.25 Access Failure <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
X.25 ACCESS FAILURE C:%s D:%s - PLEASE TRY AGAIN

MACHINE: 
CAN'T TEST RIGHT NOW - X.25 ACCESS FAILURE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_NO_LTD (36), SMC_ROB_PA (259)

SET-BY:
X25IF (ICC)

DESCRIPTION:
A connection could not be established to a X.25 LTD because the X.25 call failed.

TECH-INFO: 
The first %s displays the X.25 cause code and the second %s displays the X.25 diagnostic code.

CAUSE-1: 
The cause and diagnostic codes may be used to determine the reason for the call failure. It should be noted that Austpac cause codes are stripped by the SULTAN Telematics network and may therefore be misleading.

>>>>> 280 - SMC_RES_280 - SULTAN Reserved 280 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 280

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 280

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 281 - SMC_MODEM_ACCESS_ERROR - Modem Access Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN'T TEST RIGHT NOW - MODEM ACCESS ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - MODEM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
Access to a PSTN dialup LTD failed due to a modem fault.

TECH-INFO: 
None

CAUSE-1: 
This may be caused by a faulty modem, a faulty cable, faulty telephone line or incorrect configuration data for the modem.  More specific diagnostics may be found in the daily error log on a SCC.

>>>>> 282 - SMC_RES_282 - SULTAN Reserved 282 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 282

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 282

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 283 - SMC_RES_283 - SULTAN Reserved 283 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 283

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 283

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 284 - SMC_UDT - Modem Faulty <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
MODEM FAULTY - PROBABLE DIALUP ATTEMPT TIME-OUT

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD UNAVAILABLE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_NO_LTD (36), SMC_ROB_PA (259)

SET-BY:
MRTIF

DESCRIPTION:
A modem configured on a dialup link did not return a valid response after a dialup attempt was made.

TECH-INFO: 
No valid modem response.

CAUSE-1: 
This may be caused by a faulty modem, a faulty cable, faulty telephone line or incorrect configuration data for the modem.

>>>>> 285 - SMC_DPN - X.25 Failed to Connect <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - X.25 FAILED TO CONNECT TO DPN

MACHINE: 
SULTAN SYSTEM FAULT - X.25 FAILED TO CONNECT TO DPN

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
X25IF

DESCRIPTION:
This error occurs when a process on the ICC fails to connect to the DPN allocated by the NET1 X.25 control process.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 286 - SMC_DIS - LTD Disconnected <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD DISCONNECTED

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD UNAVAILABLE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_NO_LTD (36), SMC_X2F (296)

SET-BY:
LTDIF

DESCRIPTION:
The LTD has disconnected during a test session across a dialup link or a multidrop link has just been detected as faulty.

TECH-INFO: 
None

CAUSE-1: 
Modem carrier loss. This is similar to X.25 link interruption but for modem dialup only.

CAUSE-2: 
Faulty multidrop link.

>>>>> 287 - SMC_RES_287 - SULTAN Reserved 287 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 287

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 287

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 288 - SMC_UMR - Unknown Modem Reply <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
UNKNOWN MODEM REPLY

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD UNAVAILABLE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_NO_LTD (36), SMC_ROB_PA (259)

SET-BY:
MRTIF

DESCRIPTION:
An unknown response has been received from the modem.

TECH-INFO: 
None

CAUSE-1: 
This may be caused by a faulty modem, a faulty cable, faulty telephone line or incorrect configuration data for the modem.

>>>>> 289 - SMC_RES_289 - SULTAN Reserved 289 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 289

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 289

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 290 - SMC_RES_290 - SULTAN Reserved 290 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 290

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 290

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 291 - SMC_BUI - Bad LTD Information <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
BAD LTD INFORMATION - POSSIBLE FAULTY DATA LINE

MACHINE: 
CAN'T TEST RIGHT NOW - POSSIBLE FAULTY DATA LINE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
Invalid information has been received from the LTD.

TECH-INFO: 
None

CAUSE-1: 
The communications link to the LTD is losing or corrupting data. This could be caused by a faulty link or a faulty LTD. This problem is reported only, with no attempt to recover, in the hope that a valid response will be received. If no further response is received, a timeout usually follows.
>>>>> 292 - SMC_RES_292 - SULTAN Reserved 292 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 292

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 292

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 293 - SMC_BLL - Bad Line Loop Condition <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
BAD LINE LOOP CONDITION FROM LTD

MACHINE: 
CAN'T TEST RIGHT NOW - AXE ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
The LTD has reported a change in the line condition but has not given a valid new condition.

TECH-INFO: 
None

CAUSE-1: 
This may be caused by a faulty LTD, faulty LTD software or a faulty SULTAN exchange interface.

>>>>> 294 - SMC_RES_294 - SULTAN Reserved 294 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 294

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 294

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 295 - SMC_BDV - Bad DVM Reading <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
BAD DVM READING FROM LTD

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD FAULTY

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
An invalid measurement has been received from a LTD.

TECH-INFO: 
None

CAUSE-1: 
The LTD is faulty.

>>>>> 296 - SMC_X2F - X.25 Link Failure <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
X.25 ACCESS FAILURE C:%s D:%s

MACHINE: 
CAN'T TEST RIGHT NOW - X.25 ACCESS FAILURE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_DIS (286)

SET-BY:
X25IF (ICC)

DESCRIPTION:
The LTD has disconnected during a test session across a X.25 link or the X.25 link failed to connect in the first place.

TECH-INFO: 
The first %s displays the X.25 cause code and the second %s displays the X.25 diagnostic code.

CAUSE-1: 
The X.25 link has been cleared down by the network or the remote equipment. This is similar to modem carrier loss but for X.25 only.


The root cause of the problem depends on the cause and diagnostic codes. One common reason for a cause = 0 and diagnostic code = 0 on System 12 is that all of the ports in the X.25 Hunt Group may be in use.
>>>>> 297 - SMC_RES_297 - SULTAN Reserved 297 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 297

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 297

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 298 - SMC_RES_298 - SULTAN Reserved 298 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 298

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 298

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 299 - SMC_RES_299 - SULTAN Reserved 299 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 299

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 299

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 300 - SMC_RES_300 - SULTAN Reserved 300 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 300

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 300

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 301 - SMC_SRE - System 12 Rejected Request <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - %s

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_SNF (359)

SET-BY:
S12IF

DESCRIPTION:
The System 12 exchange has rejected the job request. For Testers an attempt is made to extract a reason for the rejection. For Consultants this results in an ACCESS ERROR. This error results in a session logoff. An inability to extract a rejection reason results in a CER_SNF error.

TECH-INFO: 
%s displays the text returned by the System 12 exchange.

CAUSE-1: 
Possible System 12 exchange fault.

>>>>> 302 - SMC_SRU - System 12 Terminated Job <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 LTD HAS TERMINATED JOB

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_SNF (359)

SET-BY:
S12IF

DESCRIPTION:
The System 12 exchange has terminated the job request. This results in an ACCESS ERROR message to the Consultants. For Testers an attempt is made to extract and display the reason from the System 12 screen. This error results in a session logoff. An inability to extract a termination reason results in a CER_SNF error.

TECH-INFO: 
None

CAUSE-1: 
Possible System 12 exchange fault.

>>>>> 303 - SMC_RES_303 - SULTAN Reserved 303 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 303

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 303

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 304 - SMC_SNB - System 12 Not Responding <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 NOT RESPONDING TO BREAKS

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_NRS (26)

SET-BY:
S12IF

DESCRIPTION:
The System 12 exchange has timed out the connection after a break signal has been sent. This is opposed to a timeout during a test request, which is indicated by SMC_NRS.

TECH-INFO: 
None

CAUSE-1: 
Possible System 12 exchange fault.

>>>>> 305 - SMC_RES_305 - SULTAN Reserved 305 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 305

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 305

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 306 - SMC_RES_306 - SULTAN Reserved 306 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 306

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 306

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 307 - SMC_RES_307 - SULTAN Reserved 307 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 307

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 307

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 308 - SMC_RES_308 - SULTAN Reserved 308 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 308

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 308

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 309 - SMC_RES_309 - SULTAN Reserved 309 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 309

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 309

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 310 - SMC_RES_310 - SULTAN Reserved 310 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 310

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 310

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 311 - SMC_LTD_REALLOCATED - LTD REALLOCATED <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD ALLOCATED TO HIGHER PRIORITY USER

MACHINE: 
CAN'T TEST RIGHT NOW - LTD ALLOCATED TO HIGHER PRIORITY USER

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_SRC (515), SMC_DEALLOCATE_RQST_TIMEOUT (572)

SET-BY:
CallH

DESCRIPTION:
Typically Testers and Machine users have higher priority access to the LTD’s than do CLIQ tests. This message indicates that the LTD was in use by a low priority user, usually CLIQ, and has been seized for a user with a higher priority. CLIQ will automatically retry when the LTD becomes available again.

TECH-INFO: 
None

CAUSE-1: 
A higher priority user required access to a test device already in use by a lower priority user.

>>>>> 312 - SMC_RES_312 - SULTAN Reserved 312 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 312

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 312

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 313 - SMC_LINK_XX - Access to Line Lost <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
ACCESS TO TEST LINE LOST %s (LTD %s)

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD FAULTY

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
Access to the LTD has been lost. This results in the session being terminated.

TECH-INFO: 
%s displays the phone number being tested.


%s displays the LTD id.

CAUSE-1: 
Possible physical LTD link access fault.

>>>>> 314 - SMC_NUM_IV - Invalid Number <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
INVALID NUMBER

MACHINE: 
CAN’T TEST THIS NUMBER - PLEASE CHECK

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
The LTD has indicated that the entered test number is invalid.

TECH-INFO: 
None

CAUSE-1: 
The SULTAN LTD has returned an "#", "0" to indicate an invalid number.

>>>>> 315 - SMC_NUM_SP - Special Number <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SPECIAL NUMBER

MACHINE: 
CAN'T TEST THIS NUMBER - SPECIAL NUMBER

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
The LTD has indicated that the test number entered is an untestable special number.

TECH-INFO: 
None

CAUSE-1: 
The SULTAN LTD has returned an "5", "1" to indicate an untestable special number.

>>>>> 316 - SMC_NUM_BL - Number Blocked in Exchange <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NUMBER BLOCKED IN EXCHANGE

MACHINE: 
CAN'T TEST THIS NUMBER - NUMBER BLOCKED IN EXCHANGE

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
The SULTAN LTD has indicated that the test number has been blocked in the exchange and hence is untestable.

TECH-INFO: 
None

CAUSE-1: 
The SULTAN LTD has returned an "5", "2" to indicate an untestable number which has been blocked in the exchange.

>>>>> 317 - SMC_NUM_NC - Number Not Connected <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NUMBER NOT CONNECTED

MACHINE: 
CAN'T TEST THIS NUMBER - NUMBER NOT CONNECTED

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_ANC (203), SMC_ROB_NC (351)

SET-BY:
MRTIF

DESCRIPTION:
The SULTAN LTD has indicated that the number is not connected in the exchange and hence is untestable.

TECH-INFO: 


CAUSE-1: 
The SULTAN LTD has returned a '5', '3' to indicate that the number is not connected and hence is untestable.

CAUSE-2: 
A faulty tone generator on P83 type exchanges can cause a block of LI's to be marked as not connected for one minute after a customer in the range has replaced the handset after dial tone was placed on that line. ODR 297 has further information. The following was received from Ericssons regarding this fault:


“ ...


1. A problem caused by KRC-ROF131 969/1 at R4A/A, R4A/B or lower than R4A has been identified in RSS-D.  The solution has been addressed in the Telecom. Bulletin RF0132.


2. KRC-ROF131 969/1 at R4A/A, R4A/B or lower than R4A should be returned to EPA for retrofit when a problem is found.


... ”
>>>>> 318 - SMC_NUM_TB - Number Test Blocked <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NUMBER TEST-BLOCKED

MACHINE: 
CAN'T TEST THIS NUMBER - NUMBER TEST BLOCKED

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
The SULTAN LTD has indicated that the number is blocked at the exchange and hence is untestable.

TECH-INFO: 
None

CAUSE-1: 
The SULTAN LTD returned a '5', '5' to indicate that the test number is blocked.

>>>>> 319 - SMC_NUM_PX - PBX Number <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
PBX NUMBER

MACHINE: 
CAN'T TEST THIS NUMBER - PBX

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
The SULTAN LTD has indicated that the test number is a PBX number and hence is untestable. However the individual numbers in the PBX group can be tested.

TECH-INFO: 
None

CAUSE-1: 
The SULTAN LTD returned a '5','6' to indicate that the selected number is a PBX number and hence is untestable.

>>>>> 320 - SMC_RES_320 - SULTAN Reserved 320 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 320

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 320

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 321 - SMC_EXCH_SW - Exchange Switching Failure <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
EXCHANGE SWITCHING FAILURE

MACHINE: 
CAN'T TEST RIGHT NOW - EXCHANGE SWITCHING EQUIPMENT FAILURE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_ARN (2056)
SET-BY:
MRTIF

DESCRIPTION:
Access to the customer line has failed with a SULTAN software timeout being triggered. The exchange failed to indicate successful access to the customer's line within the accepted time limit.

TECH-INFO: 
This code is used by NICAD and must not be changed without also changing PS0028/TD-04-020, SULTAN NICAD Interface.

CAUSE-1: 
Exchange equipment failure.

>>>>> 322 - SMC_EXCH_FT - Exchange Fault <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
EXCHANGE FAULT - UNRECOGNISED RESPONSE

MACHINE: 
CAN'T TEST RIGHT NOW - EXCHANGE SWITCHING EQUIPMENT FAILURE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_ROB_PT (258)

SET-BY:
MRTIF

DESCRIPTION:
An unrecognized line status has been received from the exchange test LTD, indicating an exchange fault. The test fail counter is incremented up to a maximum value of 10, when a persistent test failure (SMC_ROB_PT) error is flagged.

TECH-INFO: 
This code is used by NICAD and must not be changed without also changing PS0028/TD-04-020, SULTAN NICAD Interface.

CAUSE-1: 
Possible hardware fault in the LTD.

>>>>> 323 - SMC_EXCH_BT - Exch Battery Out of Range <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
EXCHANGE BATTERY OUT OF RANGE

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD FAULT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
The exchange battery reading was outside the range 140 to 190 on the DVM reading. It is deemed out of range and testing can proceed no further.

TECH-INFO: 
This code is used by NICAD and must not be changed without also changing PS0028/TD-04-020, SULTAN NICAD Interface.

CAUSE-1: 
Possible exchange fault.

>>>>> 324 - SMC_EXCH_CG - Exchange Congestion <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
EXCHANGE CONGESTION ON %s (LTD %s)

MACHINE: 
CAN'T TEST RIGHT NOW - EXCHANGE SWITCHING EQUIPMENT FAILURE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_ROB_PT (258), SMC_BLS (292), SMC_NUM_IV (314), SMC_NUM_SP (315), SMC_NUM_BL (316), SMC_NUM_NC (317), SMC_NUM_TB (318), SMC_NUM_PX (319), SMC_EXCH_FT (322), SMC_EXCH_PC (325), SMC_ROB_IM (333), SMC_CGB (347), SMC_ROB_NC (351)

SET-BY:
MRTIF

DESCRIPTION:
In order to perform a line test the SULTAN test device must request the exchange to switch the test bus through to that line. The exchange reports the line status on completion of this switch. The line status may indicate the switch request has failed due to exchange congestion.  A full list of line state responses is detailed below.
TECH-INFO: 
The line state response '5' and '?' below indicate exchange congestion.  The '?' signifies any number not specifically listed in this table.

MRT Line State Responses

1
0
csi_id
IDLE LINE


1
5
smc_rob_im (333)
MRT IMPULSING FAULT


1
7
csi_id
IDLE LINE


2
0
csi_ll
LLO


2
7
csi_ll
LLO


4
0
csi_bs
BUSY SPEAKING or LOOPED SXS (BUSY OR HELD)


4
7
csi_bs
BUSY SPEAKING or LOOPED SXS (BUSY OR HELD)


5
1
smc_num_sp (315)
SPECIAL NUMBER


5
2
smc_num_bl (316)
NUMBER BLOCKED IN EXCHANGE


5
3
smc_num_nc (317)
NUMBER NOT CONNECTED




smc_rob_nc (351)
LTD RECEIVED INVALID LINE STATUS FROM EXCHANGE


5
5
smc_num_tb (318)
NUMBER TEST-BLOCKED


5
6
smc_num_px (319)
PBX NUMBER


5
?
smc_cgb (347)
EXCHANGE CONGESTION - CANNOT TEST THIS BUSY LINE




smc_exch_cg (324)
LTD OR EXCHANGE CONGESTION LIMIT REACHED


#
0
smc_num_iv (314)
INVALID NUMBER


?
?
smc_exch_ft (322)
EXCHANGE FAULT - UNRECOGNISED RESPONSE


This is one of the most prominent causes of failure.  The causes given above must be investigated to provide far greater detail.


Check relationship to the message "EXCHANGE SWITCHING FAILURE - RETRYING ACCESS", especially with respect to the ALT-RETRY facility.


%s displays the phone number being tested.


%s displays the LTD id being used to test the service.


This code is used by NICAD and must not be changed without also changing PS0028/TD-04-020, SULTAN NICAD Interface.

CAUSE-1: 
The multi junctor devices used to tap into busy calls are all in use.

CAUSE-2: 
The line to be tested already has a third party connected to it either in call waiting or on a conference call.

CAUSE-3: 
The line configuration in the exchange is incorrect.

CAUSE-4: 
The exchange test interface or the SULTAN test device are faulty.

>>>>> 325 - SMC_RES_325 - SULTAN Reserved 325 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 325

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 325

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 326 - SMC_RES_326 - SULTAN Reserved 326 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 326

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 326

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 327 - SMC_RES_327 - SULTAN Reserved 327 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 327

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 327

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 328 - SMC_ROB_NR - No LTD Allocated <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NO LTD ALLOCATED TO THIS PREFIX

MACHINE: 
CAN'T TEST THIS NUMBER - NO TEST ACCESS YET

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
A LTD has not been allocated for this number range in the Translation data.

TECH-INFO: 
None

CAUSE-1: 
The line under test is in an IRIM that is in the Decommissioned state and therefore can’t be uploaded by Sultan. Change to Commissioned and upload.
CAUSE-1: 
The Translation data is possibly incomplete.

>>>>> 329 - SMC_RES_329 - SULTAN Reserved 329 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 329

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 329

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 330 - SMC_RES_330 - SULTAN Reserved 330 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 330

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 330

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 331 - SMC_RES_331 - SULTAN Reserved 331 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 331

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 331

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 332 - SMC_RES_332 - SULTAN Reserved 332 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 332

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 332

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 333 - SMC_ROB_IM - MRT Impulsing Fault <<<<<
TYPE: 
Error

TECHNOLOGY: 
MRT

TESTER: 
MRT IMPULSING FAULT

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD FAULTY

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
A subscriber line test cannot be completed due to an impulsing fault.

TECH-INFO: 
None

CAUSE-1: 
A MRT has returned a status of '15' from a line test.

>>>>> 334 - SMC_CBF - RIM Busy Doing FTARS <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - BUSY DOING FTARS

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
The RIM is unable to perform a SULTAN request because it is already busy performing FTARS tests.

TECH-INFO: 
None

CAUSE-1: 
The RIM can perform either a FTARS request or a SULTAN request, but not both at the one time. The FTARS test should take no more than 20 seconds to complete.

>>>>> 335 - SMC_RES_335 - SULTAN Reserved 335 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 335

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 335

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 336 - SMC_RES_336 - SULTAN Reserved 336 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 336

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 336

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 337 - SMC_RES_337 - SULTAN Reserved 337 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 337

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 337

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 338 - SMC_RES_338 - SULTAN Reserved 338 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 338

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 338

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 339 - SMC_RES_339 - SULTAN Reserved 339 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 339

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 339

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 340 - SMC_RES_340 - SULTAN Reserved 340 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 340

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 340

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 341 - SMC_TMS - RIM Too Much Signal <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - TOO MUCH SIGNAL

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
The RIM has performed a dial tone test and detected too much signal.

TECH-INFO: 
None

CAUSE-1: 
The RIM has performed a dial tone test and detected too much signal.

>>>>> 342 - SMC_RES_342 - SULTAN Reserved 342 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 342

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 342

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 343 - SMC_RES_343 - SULTAN Reserved 343 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 343

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 343

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 344 - SMC_RES_344 - SULTAN Reserved 344 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 344

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 344

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 345 - SMC_RES_345 - SULTAN Reserved 345 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 345

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 345

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 346 - SMC_RES_346 - SULTAN Reserved 346 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 346

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 346

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 347 - SMC_RES_347 - SULTAN Reserved 347 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 347

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 347

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 348 - SMC_STB - Link to LTD Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD BUSY - PLEASE TRY AGAIN

MACHINE: 
CAN'T TEST RIGHT NOW - LTD ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_EXCH_CG (324)

SET-BY:
LTDIF

DESCRIPTION:
The line test cannot proceed because of an X.25 failure.
TECH-INFO: 
None

CAUSE-1: 
An X.25 failure was returned with a cause of '1' and diagnosis of '0' indicating the link is busy with a current call.
>>>>> 349 - SMC_ARB - Cannot Test Busy AXE-104 Line <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
CANNOT TEST BUSY AXE-104 LINE

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN SYSTEM FAULT

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
The line test cannot proceed because access to an AXE MRT has been lost.

TECH-INFO: 
None

CAUSE-1: 
Attempting to test a busy service on an AXE-104.

>>>>> 350 - SMC_NNR - Number Not Found in RIM or XDM Database <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
NUMBER NOT FOUND IN RIM OR XDM DATABASE

MACHINE: 
CAN'T TEST THIS NUMBER - RIM OR XDM

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
The line test cannot proceed because the translation failed. This SMC is applicable only for AXE/S12 services connected via either integrated RIM or CMUX. 


This apply for the following AXE LI services types:

· LIV5G

· LIBAV5G

· LIPRV5G

This apply for the following S12 services types:

· AV5

· IV5


TECH-INFO: 
None

CAUSE-1: 
TRANS failed to find a number match in the RIM database or CMUX database. This is may be because RIM database is not up-to-date or ADM is down.

>>>>> 351 - SMC_ROB_NC - LTD Faulty - Not Connected <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
LTD RECEIVED INVALID LINE STATUS FROM EXCHANGE - POSSIBLE LTD FAULT

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD FAULTY

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_ANC (203), SMC_NUM_NC (317)

SET-BY:
MRTIF

DESCRIPTION:
The line test cannot proceed because the exchange has stated the number is not connected. The MRT returned status '5' '3', number not connected. For AXE exchanges with Node Enquiry the LTD should not even be accessed if the number was not connected.

TECH-INFO: 
None

CAUSE-1: 
MRT fault. The MRT may have dialed the wrong digits.

CAUSE-2: 
MRT fault. The MRT may have read the line status signals incorrectly.

CAUSE-3: 
The SULTAN translation may have directed the test to the wrong MRT.

CAUSE-4: 
The exchange has detected a line state that causes it to incorrectly think the number is not connected. Possible exchange hardware or software fault. This error code has been seen almost exclusively on P83 MRT's (South Australia). See error SMC_NUM_NC (317).

>>>>> 352 - SMC_ASE - System 12 Argument Semantic Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - CANNOT PERFORM TEST (LINE POSSIBLY NOT EQUIPPED)

MACHINE: 
CAN'T TEST THIS NUMBER - SYSTEM 12 LINE POSSIBLY NOT EQUIPPED

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
The line test cannot proceed because of a System 12 error.

TECH-INFO: 
None

CAUSE-1: 
The System 12 exchange has been unable to perform the command as a value or ‘argument’ passed to it by SULTAN is incorrect.  System 12 describes such an error as a ‘semantic’ error.  The incorrect value is typically the phone number and the System 12 exchange is indicating it does not have a valid service with that phone number assigned.

CAUSE-2: 
The System 12 exchange has installed new software that expects different argument values to that provided by SULTAN.  Apart from the phone number the values of other parameters are fixed.

>>>>> 353 - SMC_RES_353 - SULTAN Reserved 353 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 353

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 353

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 354 - SMC_RES_354 - SULTAN Reserved 354 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 354

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 354

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 355 - SMC_CCE - Sys12 - Command Consistency Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - COMMAND CONSISTENCY ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This error condition is screen-scraped from the System 12 response screen. Incorrect command parameters were passed to the System 12 exchange.

TECH-INFO: 
None

CAUSE-1: 
See description.

>>>>> 356 - SMC_SJC - Sys12 - Job Cancelled <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - JOB CANCELLED

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This error condition is screen-scraped from the System 12 response screen. The line test cannot continue because of a System 12 error.

TECH-INFO: 
None

CAUSE-1: 
Enquire's to System 12 run as batch jobs. If a job is cancelled (by System 12) this error is returned.

>>>>> 357 - SMC_SCC - Sys12 - Command Cancelled <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - COMMAND CANCELLED

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This error condition is screen-scraped from the System 12 response screen. The line test cannot continue because of a System 12 error.

TECH-INFO: 
None

CAUSE-1: 
A command passed to System 12 is incorrect.

>>>>> 358 - SMC_LOO - Sys12 - Logon Overload <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - LOGON OVERLOAD

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This error condition is screen-scraped from the System 12 response screen. The line test cannot continue because of a System 12 error.

TECH-INFO: 
None

CAUSE-1: 
Too many enquiries are being sent at the same time to System 12.

>>>>> 359 - SMC_SNF - Sys12 - No Reason For Failure <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
NO REASON FOR FAILURE GIVEN BY SYSTEM 12

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
The line test cannot continue because of a System 12 error.

TECH-INFO: 
None

CAUSE-1: 
An error condition was returned from System 12 but no reason was found during screen scraping.

>>>>> 360 - SMC_RES_360 - SULTAN Reserved 360 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 360

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 360

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 361 - SMC_RES_361 - SULTAN Reserved 361 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 361

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 361

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 362 - SMC_RES_362 - SULTAN Reserved 362 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 362

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 362

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 363 - SMC_ISP - Invalid System 12 Password <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
INVALID SYSTEM 12 PASSWORD

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
An invalid System12 password has been sent to the System12 exchange during logon.

TECH-INFO: 
None

CAUSE-1: 
The System 12 password has been changed without SULTAN's knowledge or SULTAN's password file for System 12 has been corrupted.

>>>>> 364 - SMC_NCA - Sys12 - No Command Access <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - NO COMMAND ACCESS

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
System 12 is disallowing command access.

TECH-INFO: 
None

CAUSE-1: 
System 12 command privileges for SULTAN login are incorrectly set.

CAUSE-2: 
Possible causes are that external interfaces to this exchange are temporarily disabled for system maintenance work.

>>>>> 365 - SMC_ATS - Sys12 - Action Cmnd For TSA Failed <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - ACTION CMND FOR TSA FAILED

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
An action command to the TSA test device failed for indeterminate reason.

TECH-INFO: 
None

CAUSE-1: 
Unknown. Internal to System 12.

>>>>> 366 - SMC_ATA - Sys12 - Action Cmnd For TAU Failed <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - ACTION CMND FOR TAU FAILED

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
An action command to the TAU test device failed for indeterminate reason.

TECH-INFO: 
None

CAUSE-1: 
Unknown. Internal to System 12.

>>>>> 367 - SMC_TSB - Sys12 - Test Device TSA Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - TEST DEVICE TSA BUSY

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
The System 12 test device TSA is busy servicing another request.

TECH-INFO: 
None

CAUSE-1: 
The System 12 test device TSA has reached the maximum number of command requests it can service simultaneously.

>>>>> 368 - SMC_TAB - Sys12 - Test Device TAU Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - TEST DEVICE TAU BUSY

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
The System 12 test device TSA is busy servicing another request.

TECH-INFO: 
None

CAUSE-1: 
The System 12 test device TSA has reached the maximum number of command requests it can service simultaneously.

>>>>> 369 - SMC_SSC - Sys12 - System Congestion <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - SYSTEM CONGESTION

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
System 12 has detected congestion

TECH-INFO: 
None

CAUSE-1: 
Unknown. Internal to System 12.

>>>>> 370 - SMC_OIC - Sys12 - Overcurrent In CE <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - OVERCURRENT IN CUSTOMER EQUIPMENT

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
System 12 has detected overcurrent in the customer equipment.

TECH-INFO: 
None

CAUSE-1: 
Unknown. Internal to System 12.

>>>>> 371 - SMC_STE - Sys12 - Timer Expired <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - TIMER EXPIRED

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
A System 12 internal timer has expired.

TECH-INFO: 
None

CAUSE-1: 
Unknown. Internal to System 12.

>>>>> 372 - SMC_TTB - Sys12 - TAU And TSA Are Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - TAU AND TSA ARE BUSY

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
Both test devices TAU and TSA within the System 12 exchange are busy.

TECH-INFO: 
None

CAUSE-1: 
Congestion within System 12 exchange.

>>>>> 373 - SMC_PLS - Sys12 - Path Loss TSA <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - PATH LOSS TSA

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
A communication path to test device TSA has been lost.

TECH-INFO: 
None

CAUSE-1: 
Unknown. Internal to System 12.

>>>>> 374 - SMC_PLA - Sys12 - Path Loss TAU <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - PATH LOSS TAU

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
A communication path to test device TAU has been lost.

TECH-INFO: 
None

CAUSE-1: 
Unknown. Internal to System 12.

>>>>> 375 - SMC_SAB - Sys12 - TAU Higher Priority User <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - TAU IS ALLOCATED BY A HIGHER PRIORITY USER

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
The TAU test device in the System 12 exchange has been allocated to a higher priority user.

TECH-INFO: 
None

CAUSE-1: 
Unknown. Internal to System 12.

>>>>> 376 - SMC_SSB - Sys12 - TSA Higher Priority User <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - TSA IS ALLOCATED BY A HIGHER PRIORITY USER

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
The Test Segment Analyzer used to process results from the LTAU test device in the System 12 exchange has been allocated to a higher priority user.

TECH-INFO: 
None

CAUSE-1: 
Unknown. Internal to System 12.

>>>>> 377 - SMC_WLS - Sys12 - Wrong Line State <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - WRONG LINE STATE

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
System 12 has detected that the line is in the wrong state for testing.

TECH-INFO: 
None

CAUSE-1: 
Unknown. Internal to System 12.

>>>>> 378 - SMC_SLB - Sys12 - Subscriber Line Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - SUBSCRIBER LINE BUSY

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
The line under test is busy.

TECH-INFO: 
None

CAUSE-1: 
System 12 is reporting a busy customer.

>>>>> 379 - SMC_RES_379 - SULTAN Reserved 379 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 379

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 379

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 380 - SMC_ACV - AC Voltage <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
TESTING CANNOT PROCEED\n\n\rWARNING : POTENTIAL HAZARDOUS AC VOLTAGE PRESENT\n\r\s\s\s\s\s\s\s\s\s\sPLEASE ADVISE FIELD STAFF OF POTENTIAL DANGER

MACHINE: 
CAN'T TEST RIGHT NOW - POTENTIAL HAZARDOUS AC VOLTAGE

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CLIQ, Machine, Tester

DESCRIPTION:
The line test device has detected greater than 5 Volts AC on the line under test.

TECH-INFO: 
None

CAUSE-1: 
An AC source is connected to the customer’s line.

>>>>> 381 - SMC_RES_381 - SULTAN Reserved 381 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 381

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 381

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 382 - SMC_RES_382 - SULTAN Reserved 382 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 382

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 382

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 383 - SMC_CTM - MTP Command Request Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
MTP COMMAND REQUEST TIMEOUT

MACHINE: 
CAN'T TEST RIGHT NOW - AXE ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_UAM (386), SMC_MTP (387)

SET-BY:
X25IF (ICC)

DESCRIPTION:
A command request timed out.

TECH-INFO: 
None

CAUSE-1: 
MTPIF software error.

>>>>> 384 - SMC_ATI - LTD Access Inhibited <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
ACCESS TO LTD %s TEMPORARILY INHIBITED

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN LTD UNAVAILABLE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
LTD access failures have exceeded a predefined limit (10) and has been blocked until the next half hour boundary after which limited test access will be allowed.

TECH-INFO: 
%s displays the LTD id.

CAUSE-1: 
A number of faults may cause LTD access failures. These will be logged as individual failures before LTD access is temporarily inhibited.

>>>>> 385 - SMC_ISC - ISDN CLIQ Barred <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
ISDN SERVICE - NO CLIQ TESTS ALLOWED

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN SYSTEM FAULT

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CLIQ

DESCRIPTION:
CLIQ testing of ISDN is not allowed.

TECH-INFO: 
None

CAUSE-1: 
A CLIQ test has been attempted on an ISDN line.

>>>>> 386 - SMC_UAM - Unable to Access MTP <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
UNABLE TO ACCESS MTP

MACHINE: 
CAN'T TEST RIGHT NOW - AXE ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_CTM (383), SMC_MTP (386)

SET-BY:
X25IF (ICC)

DESCRIPTION:
The initial open request message timed out.

TECH-INFO: 
None

CAUSE-1: 
MTPIF software error.

>>>>> 387 - SMC_MTP - MTP Protocol Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
MTP PROTOCOL ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - AXE ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_CTM (383), SMC_UAM (386)

SET-BY:
X25IF (ICC)

DESCRIPTION:
Generic MTP protocol error.

TECH-INFO: 
None

CAUSE-1: 
MTPIF software error.

>>>>> 388 - SMC_IRV - Illegal RIM Value <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM RETURNED ILLEGAL VALUE

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_RTE (391)

SET-BY:
RIMIF

DESCRIPTION:
An illegal format value was returned from the RIM.

TECH-INFO: 
None

CAUSE-1: 
Possible software error on the mediation device or RIM.

>>>>> 389 - SMC_BIR - Bad ISDN Number <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
ISDN NUMBER NOT RETURNED BY NODE

MACHINE: 
CAN'T TEST RIGHT NOW - NODE ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
AXEIF

DESCRIPTION:
This message indicates that there is a problem in extracting multiple ISDN numbers from the AXE node.

TECH-INFO: 
None

CAUSE-1: 
Probable cause is a program error.

CAUSE-2: 
The AXE response format has changed without SULTAN being upgraded to recognize the new response.

>>>>> 390 - SMC_NNA - Command Not Accepted <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
COMMAND NOT ACCEPTED BY AXE NODE

MACHINE: 
CAN'T TEST RIGHT NOW - AXE ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
AXEIF

DESCRIPTION:
This message indicates that there is a problem in submitting requests to an AXE node.

TECH-INFO: 
None

CAUSE-1: 
Probable cause is a program error.

CAUSE-2: 
The AXE node may not have been configured to allow command access.

>>>>> 391 - SMC_RIM_MDR_TED - Rim Test Error Detected <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - TEST ERROR DETECTED BY MDR

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
The MDR has detected a RIM test error.

TECH-INFO: 
The actual reason for the error is logged in the MDR. A full list of related errors is documented in the SULTAN RIM Interface Specification.

CAUSE-1: 
The MDR has detected a RIM test error code.

>>>>> 392 - SMC_ARG - Argument Size Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
SYSTEM 12 - ARGUMENT SIZE ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
The System 12 exchange has detected an argument size error in a SULTAN message. Usually a variable parameter has been set as an empty string.

TECH-INFO: 
None

CAUSE-1: 
The most probable cause is a code error.

>>>>> 393 - SMC_RES_393 - SULTAN Reserved 393 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 393

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 393

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 394 - SMC_UCV - Unsupported CTU Edition <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
UNSUPPORTED RIM CTU EDITION %s

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
The version of the CTU card on the RIM is not supported by the SULTAN system. SULTAN supports CTU editions 6, 7 and 10.

TECH-INFO: 
%s displays the unsupported CTU edition number.

CAUSE-1: 
The CTU edition in the XCC RIM Translation Database has been assigned to a value other than one supported by the current SULTAN system.

>>>>> 395 - SMC_F23 - Fault Code 23 <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
FAULT CODE 23

MACHINE: 
MACHINE INTERFACE FAULT - FAULT CODE 23

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_STD (396)

SET-BY:
AXEIF

DESCRIPTION:
SULTAN has received a fault code 23 response from an AXE node running a software release earlier than Package 5. In Package 5 (or later) SULTAN will actually continue the node enquiry in an attempt to identify ISDN PBX lines along with their line states.

TECH-INFO: 
None

CAUSE-1: 
A test has been requested on a Package 4 or earlier AXE exchange.

>>>>> 396 - SMC_STD - Issue STDEP:DEV Command <<<<<
TYPE: 
Info

TECHNOLOGY: 
AXE

TESTER: 
CHECKING STATUS OF ISDN PBX SERVICE, PLEASE WAIT ...

MACHINE: 
MACHINE INTERFACE FAULT - CHECKING STATUS OF ISDN PBX SERVICE, PLEASE  WAIT ...

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Informational
SEE-ALSO:
SMC_F23 (395)

SET-BY:
AXEIF

DESCRIPTION:
SULTAN has received a fault code 23 response from an AXE node running software release Package 5 (or later). SULTAN continues the node enquiry in an attempt to identify ISDN PBX lines along with their line states. This message is displayed to inform the user that the enquiry is continuing.

TECH-INFO: 
None

CAUSE-1: 
A test has been requested on a Package 5 (or later) AXE ISDN PBX service.

>>>>> 397 - SMC_RES_397 - SULTAN Reserved 397 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 397

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 397

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 398 - SMC_ESC - Call Terminated With Escape <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
CALL SUCCESSFUL - TERMINATED WITH ESCAPE

MACHINE: 
CAN'T TEST THIS NUMBER - PLEASE CHECK

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
Test session terminated normally.

TECH-INFO: 
None

CAUSE-1: 
Tester pressed escape to terminate the test session while accessing the test device or while a line test was being performed.  The Tester was not at the test key prompt when the escape was pressed.

>>>>> 399 - SMC_OK - Call Successful <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
CALL SUCCESSFUL

MACHINE: 
MACHINE INTERFACE FAULT - CALL SUCCESSFUL

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
All

DESCRIPTION:
Test session terminated normally.

TECH-INFO: 
Note that neither the Tester nor Machine messages should ever be displayed.

CAUSE-1:
The test has been terminated by ending the normal test sequence for a Machine interface or by the Tester pressing the escape key at the test key prompt.

>>>>> 400 - SMC_WOS - Failed Write To Screen <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic


TESTER: 
SULTAN SYSTEM FAULT - FAILED TO WRITE TO SCREEN

MACHINE: 
SULTAN SYSTEM FAULT - FAILED TO WRITE TO SCREEN

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
Failed to write to screen.

TECH-INFO: 
None

CAUSE-1:
SULTAN cannot write information on the user screen.

CAUSE-2:
SULTAN fails to establish the communication channel to the user interface.

>>>>> 401 - SMC_IDTK - Invalid Default Test Key <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
INVALID DEFAULT TEST KEY

MACHINE: 
MACHINE INTERFACE FAULT - INVALID DEFAULT TEST KEY

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
Invalid default test key.

TECH-INFO: 
None

CAUSE-1:
The default test key was set to invalid value.

>>>>> 402 - SMC_RES_402 - SULTAN Reserved 402 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 403

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 403

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 403 - SMC_OPW - Incorrect Old Password <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
old password not confirmed

MACHINE: 
PASSWORD UPDATE FAILURE - OLD PASSWORD INVALID

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester, UserSrv, XCCIF

DESCRIPTION:
Incorrect old password.

TECH-INFO: 
None

CAUSE-1:
User entered incorrect old password.

>>>>> 404 - SMC_NPW - New Password Not Confirmed <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
new password not confirmed

MACHINE: 
PASSWORD UPDATE FAILURE - NEW PASSWORD NOT CONFIRMED

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester, UserSrv, XCCIF

DESCRIPTION:
New password not confirmed.

TECH-INFO: 
None

CAUSE-1:
User entered incorrect confirmed password.

>>>>> 405 - SMC_IUIDP - Invalid Userid/Password <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
invalid userid/password - please try again

MACHINE: 
LOGIN FAILED - INVALID ACCOUNT

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester, UserSrv, XCCIF

DESCRIPTION:
Invalid Userid/Password.

TECH-INFO: 
None

CAUSE-1:
User entered invalid user ID and/or invalid password.

>>>>> 406 - SMC_UAD - User Account Disabled <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
userid disabled - please seek assistance

MACHINE: 
LOGIN FAILED - ACCOUNT DISABLED

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
User account disabled.

TECH-INFO: 
None

CAUSE-1:
The user account has been disabled manually by SULTAN Operations.

CAUSE-2:
The user account has been disabled automatically due to too many sequential login failures.

CAUSE-3:
The user account has been disabled automatically due to inactivity.  This is marked as expired in the user security administration screens.

>>>>> 407 - SMC_UIDU - User ID In Use <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
userid in use

MACHINE: 
LOGIN FAILED - USERID IN USE

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
User ID is already in use.

TECH-INFO: 
None

CAUSE-1:
User logged with a user ID that is currently in use.

>>>>> 408 - SMC_PSE - Password Expired <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
password expired

MACHINE: 
LOGIN FAILED - PASSWORD EXPIRED

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester, UserSrv, XCCIF

DESCRIPTION:
Password has expired.

TECH-INFO: 
None

CAUSE-1:
The user's password has expired.

>>>>> 409 - SMC_PWF - Invalid Password Format <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
new password invalid (must be 6 to 20 characters including at least 1 digit)

MACHINE: 
PASSWORD UPDATE FAILURE - NEW PASSWORD INVALID

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
Invalid password format.

TECH-INFO: 
None

CAUSE-1:
User entered invalid password format.

>>>>> 410 - SMC_NPUB - New Password Used Before <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
new password used previously

MACHINE: 
PASSWORD UPDATE FAILURE - NEW PASSWORD IN HISTORY

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
The password just entered has already been used in the past.

TECH-INFO: 
None

CAUSE-1:
User entered the new password that has been used in the past.

>>>>> 411 - SMC_RNIU - Revertive Number In Use <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
revertive call number already in use

MACHINE: 
MACHINE INTERFACE FAULT - REVERTIVE CALL NUMBER ALREADY IN USE

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
The revertive number is already in use by another user.

TECH-INFO: 
None

CAUSE-1:
User entered the revertive number that is in use by another user.

>>>>> 412 - SMC_RNNF - Revertive Number Not Found <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
revertive call number not found

MACHINE: 
MACHINE INTERFACE FAULT - REVERTIVE CALL NUMBER NOT FOUND

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
The revertive number requested is not found in the database.

TECH-INFO: 
None

CAUSE-1:
User entered the revertive number that is not being registered in the Administration database.

>>>>> 413 - SMC_ISIDP - Invalid Site Userid/Password <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
invalid site userid/password - please try again

MACHINE: 
LOGIN FAILED - INVALID SITE USERID/PASSWORD

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
Invalid site userid/password.

TECH-INFO: 
None

CAUSE-1:
User's IP address has not been specified in the test center.

>>>>> 414 - SMC_RNTO - Revertive Number Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
timeout on revertive number

MACHINE: 
MACHINE INTERFACE FAULT - TIMEOUT ON REVERTIVE NUMBER

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
A timeout has occurred while waiting for a revertive number.

TECH-INFO: 
None

CAUSE-1:
User has not entered the revertive number within the configured time out period.

>>>>> 415 - SMC_NTTT - Number To Be Tested Prompt Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
timeout on number to be tested

MACHINE: 
TIMEOUT WAITING FOR MACHINE COMMAND

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
A timeout occurred while waiting for a phone number to be entered.

TECH-INFO: 
None

CAUSE-1:
User has not entered the FNN number within the configured time out period.

>>>>> 416 - SMC_OPPT - Old Password Prompt Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
timeout on old password prompt

MACHINE: 
MACHINE INTERFACE FAULT - TIMEOUT ON OLD PASSWORD PROMPT

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
A timeout occurred when waiting for the old password to be entered.

TECH-INFO: 
None

CAUSE-1:
User has not entered the old password within the configured time out period.

>>>>> 417 - SMC_TCCNA - TCC Not Accessible By The User <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
access to tcc %s not authorized

MACHINE: 
MACHINE INTERFACE FAULT - ACCESS TO TCC %s NOT AUTHORISED

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
The TCC is not accessible by the user.

TECH-INFO: 
%s displays the TCC number.

CAUSE-1:
Access to TCC is unauthorized.

>>>>> 418 - SMC_TOUE - Timeout On UserID Entry <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
timeout on userid entry

MACHINE: 
MACHINE INTERFACE FAULT - TIMEOUT ON USERID ENTRY

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
A timeout has occurred while waiting for a user ID to be entered.

TECH-INFO: 
None

CAUSE-1:
User has not entered the user ID within the configured time out period.

>>>>> 419 - SMC_TOPE - Timeout On Password Entry <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
timeout on password entry

MACHINE: 
MACHINE INTERFACE FAULT - TIMEOUT ON PASSWORD ENTRY

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
A timeout has occurred while waiting for a password to be entered.

TECH-INFO: 
None

CAUSE-1:
User has not entered the password within the configured time out period.

>>>>> 420 - SMC_RES_420 - SULTAN Reserved 420 <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - RESERVED 421

MACHINE: 
SULTAN SYSTEM FAULT - RESERVED 421

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Not Set

DESCRIPTION:
This code has been reserved to maintain backward compatibility with MIS records created by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
SULTAN software error has occurred.

>>>>> 421 - SMC_UNSRC - Revertive Calls Not Enabled For Userid <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
userid does not support revertive calls

MACHINE: 
MACHINE INTERFACE FAULT - USERID DOES NOT SUPPORT REVERTIVE CALLS

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester, UserSrv, XCCIF

DESCRIPTION:
This message is displayed when the tester attempts to change the revertive call id but the revertive call facility to that test position is disabled.

TECH-INFO: 
None

CAUSE-1:
User attempted to change the revertive call ID where the revertive call facility is disabled.

>>>>> 422 - SMC_EAAAP - Exceeded Allowed Attempts Access Prohibited <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
exceeded allowed attempts\n\n\runauthorized access prohibited

MACHINE: 
LOGIN FAILED - EXCEEDED ALLOWED ATTEMPTS

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
Exceeded allowed attempts access prohibited.

TECH-INFO: 
None

CAUSE-1:
User exceeded his allowed login attempts.

>>>>> 423 - SMC_XCC_NOCOMM - Communication Failure With The XCC <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
sultan system fault - unable to establish/maintain communication with the xcc

MACHINE: 
SULTAN SYSTEM FAULT - UNABLE TO ESTABLISH/MAINTAIN COMMUNICATION WITH THE XCC

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CallH, XCCIF

DESCRIPTION:
A communication failure with the xcc has occurred.

TECH-INFO: 
None

CAUSE-1:
A communication failure with the xcc has occurred.

>>>>> 424 - SMC_XCC_RPCERR - Failed RPC Call To XCC <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
unable to complete message exchange with the xcc

MACHINE: 
SULTAN SYSTEM FAULT - UNABLE TO COMPLETE MESSAGE EXCHANGE WITH THE XCC

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
XCCIF

DESCRIPTION:
An RPC call to the XCC has failed.

TECH-INFO: 
None

CAUSE-1:
An RPC call to XCC has failed at user logon.

>>>>> 425 - SMC_XCC_INTERR - XCC Interface Internal Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
sultan system fault - internal error within the xcc interface

MACHINE: 
SULTAN SYSTEM FAULT - INTERNAL ERROR WITHIN THE XCC INTERFACE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
XCCIF

DESCRIPTION:
An error internal to the XCC Interface module has occurred, e.g. insufficient memory.

TECH-INFO: 
None

CAUSE-1:
XCC Interface module has failed to access the required message(s) via its message buffers.

>>>>> 426 - SMC_LRT - Login Response Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
login response timeout

MACHINE: 
SULTAN SYSTEM FAULT - LOGIN RESPONSE TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
A timeout has occurred while waiting for a response to a login request.

TECH-INFO: 
None

CAUSE-1:
System fails to respond to login request before the timeout occurs.

>>>>> 427 - SMC_ECPA - Exceeded Change Password Attempts <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
exceeded change password attempts

MACHINE: 
LOGIN FAILED - EXCEEDED CHANGE PASSWORD ATTEMPTS

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
The maximum number of permissible attempts to change a user password was exceeded.

TECH-INFO: 
None

CAUSE-1:
User exceeded maximum number of allowable attempts to change the password.

>>>>> 428 - SMC_RNNIT - Revertive Number Not In Test Center <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
revertive call number not in this test center

MACHINE: 
MACHINE INTERFACE FAULT - REVERTIVE CALL NUMBER NOT IN THIS TEST CENTRE

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
The revertive number requested is not available for the test center.

TECH-INFO: 
None

CAUSE-1:

>>>>> 429 - SMC_RNNA - Revertive Number Not Accessible <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
revertive number not accessible

MACHINE: 
MACHINE INTERFACE FAULT - REVERTIVE NUMBER NOT ACCESSIBLE

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
The revertive number is currently not accessible.

TECH-INFO: 
None

CAUSE-1:

>>>>> 430 - SMC_RNAG - Revertive Number Already Reserved <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
revertive number already reserved

MACHINE: 
MACHINE INTERFACE FAULT - REVERTIVE NUMBER ALREADY RESERVED

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
The revertive number requested is already reserved by some other user.

TECH-INFO: 
None

CAUSE-1:

>>>>> 431 - SMC_INV_TM - Invalid Access Time <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
unauthorized access hours

MACHINE: 
LOGIN FAILED - UNAUTHORISED ACCESS HOURS

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
The user attempted to access SULTAN outside his/her allocated time.

TECH-INFO: 
None

CAUSE-1:

>>>>> 432 - SMC_INV_DT - Invalid Access Date <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
unauthorized access date

MACHINE: 
LOGIN FAILED - UNAUTHORISED ACCESS DATE

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
UserSrv, XCCIF

DESCRIPTION:
The user attempted to access SULTAN outside his/her allocated dates.

TECH-INFO: 
None

CAUSE-1:

>>>>> 433 - SMC_LNRNP - Last Number Redial Not Possible <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
last number redial not possible

MACHINE: 
MACHINE INTERFACE FAULT - LAST NUMBER REDIAL NOT POSSIBLE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
It is currently not possible to automatically redial the last number.

TECH-INFO: 
None

CAUSE-1:

>>>>> 434 - SMC_SNA - Sys12 - Not Applicable Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - NOT APPLICABLE ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
System 12 does not support the test requested for the type of service being tested, e.g. package test on a carrier line.

TECH-INFO: 
None

CAUSE-1: 
See description.

>>>>> 435 - SMC_BPC - Sys12 - Bad Parameter in Command <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - BAD PARAMETER IN COMMAND

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This error condition is screen-scraped from the System 12 response screen. An incorrect command parameter has been passed to the System 12 exchange.

TECH-INFO: 
None

CAUSE-1: 
A new version of System 12 exchange code may have been released that no longer supports a particular parameter in a command SULTAN supplies. For example a version of System 12 exchange software may require the use of parameter ‘DN’ instead of ‘DN1’ for a particular command.

>>>>> 437 - SMC_NDPT - New Defaults Prompt Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
timeout on new defaults prompt

MACHINE: 
MACHINE INTERFACE FAULT - TIMEOUT ON NEW DEFAULTS PROMPT

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
A timeout occurred when waiting for new defaults to be entered.

TECH-INFO: 
None

CAUSE-1:

>>>>> 438 - SMC_LTD_UNKNOWN - Unknown LTD Software Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - UNKNOWN LTD SOFTWARE ERROR

MACHINE: 
SULTAN SYSTEM FAULT - UNKNOWN LTD SOFTWARE ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
LTDIF

DESCRIPTION:
A software error of unknown nature has occurred in the LTD.

TECH-INFO: 
None

CAUSE-1:
LTDIF software exits with unknown reason.

>>>>> 439 - SMC_LTD_SOCKET - LTD Socket Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD %s CONNECTION FAULTY – SOCKET ERROR

MACHINE: 
SULTAN SYSTEM FAULT - LTD %s CONNECTION FAULTY – SOCKET ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
LTDIF

DESCRIPTION:
A socket error has occurred in the LTD.

TECH-INFO: 
None

CAUSE-1:
Read or write failure on a socket has occurred.

>>>>> 440 - SMC_LTD_CTO - Link Connection Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD %s CONNECTION FAULTY – LINK CONNECTION TIMEOUT

MACHINE: 
SULTAN SYSTEM FAULT - LTD %s CONNECTION FAULTY – LINK CONNECTION TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
LTDIF

DESCRIPTION:
The current X25 or CORBA TCP/IP connection link has timed out.

TECH-INFO: 
None

CAUSE-1:
A timeout occurred while opening or closing a X25 or CORBA TCP/IP connection link.

>>>>> 441 - SMC_LTD_OPEN_TIMEOUT - Timeout For LTD Session Response <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD %s CONNECTION FAULTY – SESSION RESPONSE TIMEOUT

MACHINE: 
SULTAN SYSTEM FAULT - LTD %s CONNECTION FAULTY – SESSION RESPONSE TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester, Machine, CLIQ, CallH

DESCRIPTION:
A timeout has occurred while waiting for an LTD session open response.

TECH-INFO: 
%s displays the LTD id.

CAUSE-1:
There was no LTD session open response received, prior to a timeout expiry.

>>>>> 442 - SMC_LTD_KEY_TIMEOUT - Timeout For LTD Key Response <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD %s CONNECTION FAULTY – KEY RESPONSE TIMEOUT

MACHINE: 
SULTAN SYSTEM FAULT - LTD %s CONNECTION FAULTY – KEY RESPONSE TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester, Machine, CLIQ, CallH

DESCRIPTION:
A timeout has occurred while waiting for an LTD key response.

TECH-INFO: 
%s displays the LTD id.

CAUSE-1:
There was no LTD key response received, prior to a timeout expiry.

>>>>> 443 - SMC_LTD_INACTIVITY_TIMEOUT - LTD Inactivity Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD %s CONNECTION FAULTY – INACTIVITY TIMEOUT

MACHINE: 
SULTAN SYSTEM FAULT - LTD %s CONNECTION FAULTY – INACTIVITY TIMEOUT

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
LTDIF

DESCRIPTION:
A timeout has occurred due to inactivity in the LTD.

TECH-INFO: 
%s displays the LTD id.

CAUSE-1:
There was no command entered at the LTD test key prompt, prior to an inactivity timeout expiry.

>>>>> 444 - SMC_LTD_CLOSE_TIMEOUT - Timeout For LTD Close Response <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD %s CONNECTION FAULTY – CLOSE RESPONSE TIMEOUT

MACHINE: 
SULTAN SYSTEM FAULT - LTD %s CONNECTION FAULTY – CLOSE RESPONSE TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester, Machine, CLIQ, CallH

DESCRIPTION:
A timeout has occurred while waiting for an LTD close response.

TECH-INFO: 
%s displays the LTD id.

CAUSE-1:
There was no LTD close response received, prior to a timeout expiry.

>>>>> 445 - SMC_LTD_MEMORY - LTD Memory Overrun <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - LTD MEMORY OVERRUN

MACHINE: 
SULTAN SYSTEM FAULT - LTD MEMORY OVERRUN

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
LTDIF

DESCRIPTION:
An LTD memory overrun has occurred.

TECH-INFO: 
None

CAUSE-1:
LTD memory overrun has occurred.

>>>>> 446 - SMC_LTD_BIND - Unable to Bind Technology To Comms Link <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD %s CONNECTION FAULTY – UNABLE TO BIND TECHNOLOGY TO COMMS LINK

MACHINE: 
SULTAN SYSTEM FAULT - LTD %s CONNECTION FAULTY - UNABLE TO BIND TECHNOLOGY TO COMMS LINK

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
LTDIF

DESCRIPTION:
Unable to bind technology to comms link.

TECH-INFO: 
%s displays the LTD id.

CAUSE-1:
A communications link initialization failed.

>>>>> 447 - SMC_LTD_ADDRESS - Bad Called Address In LTD Session Request <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LTD %s NOT EQUIPPED

MACHINE: 
SULTAN SYSTEM FAULT - LTD %s NOT EQUIPPED

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
LTDIF

DESCRIPTION:
A bad called address was supplied in LTD session request.

TECH-INFO: 
%s displays the LTD id.

CAUSE-1:
Called address for LTD is not recognized by the network.

>>>>> 448 - SMC_LTD_NOSESSION - Bad Session ID In LTD Session Request <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - BAD SESSION ID IN LTD SESSION REQUEST

MACHINE: 
SULTAN SYSTEM FAULT - BAD SESSION ID IN LTD SESSION REQUEST

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
LTDIF

DESCRIPTION:
A bad session ID has been supplied in LTD session request.

TECH-INFO: 
None

CAUSE-1:
Session ID supplied in LTD session request is not recognized by SULTAN.

>>>>> 449 - SMC_LTD_REMOTE - Remote Error In LTD <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
TEST SESSION CLOSED BY TCC

MACHINE: 
CAN’T TEST RIGHT NOW - TEST SESSION CLOSED BY TCC

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
TCCIF

DESCRIPTION:
The TCC has terminated the test session before reaching the test key prompt.

TECH-INFO: 
None

CAUSE-1:
A large number of different conditions may lead to a test session on a TCC not reaching the test key prompt.  These reasons are documented in the TCC Error Message document.

>>>>> 451 - SMC_LINESTATE_TO_IDLE - Line State Change to IDLE <<<<<
TYPE: 
Info

TECHNOLOGY: 
All

TESTER: 
HANDSET RESTORED

MACHINE: 
MACHINE INTERFACE FAULT - HANDSET RESTORED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Warning
SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF

DESCRIPTION:
During a test the state of the line has changed to “idle” independent of the test currently in progress.

TECH-INFO: 
None

CAUSE-1:
This message is displayed when the handset is restored during test device connecting to the customer line.

>>>>> 452 - SMC_LINESTATE_TO_LOOP - Line State Change to LOOP <<<<<
TYPE: 
Info

TECHNOLOGY: 
All

TESTER: 
HANDSET LIFTED

MACHINE: 
CAN'T TEST RIGHT NOW - HANDSET LIFTED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
None

SEVERITY:
Warning
SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF, S12IF

DESCRIPTION:
During a test the state of the line has changed to “looped” independent of the test currently in progress.

TECH-INFO: 
None

CAUSE-1:
This message is displayed when the handset is lifted during test device connecting to the customer line.

>>>>> 453 - SMC_INVALID_KEY - Invalid Test Key <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
INVALID TEST KEY

MACHINE: 
SULTAN SYSTEM FAULT - INVALID TEST KEY

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Tester, CallH, AXEIF, MRTIF, RIMIF, S12IF,

DESCRIPTION:
The user has entered a test key that is not supported by the line test device.

TECH-INFO: 
None

CAUSE-1:
The test key entered by the user is simply an invalid key combination.

CAUSE-2:
The test requested is not supported by the version of the line test device in use for the current test session.

CAUSE-3:
The test requested is supported by the version of the line test device in use for the current test session but not for the type of the line under test.

>>>>> 454 - SMC_LINESTATE_TO_THRU_SWITCHED - Line State Change to Through Switched <<<<<
TYPE: 
Info

TECHNOLOGY: 
All

TESTER: 
THROUGH SWITCHED

MACHINE: 
MACHINE INTERFACE FAULT - THROUGH SWITCHED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Warning
SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
During a test the state of the line has changed to “through switched” independent of the test currently in progress.

TECH-INFO: 
None

CAUSE-1:
The service under test was busy in conversation when the test session started but the customer has just replaced the handset.

>>>>> 455 - SMC_PROGRESS - General Progress Message <<<<<
TYPE: 
Info

TECHNOLOGY: 
All

TESTER: 
%s

MACHINE: 
MACHINE INTERFACE FAULT - %s

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
TCCIF

DESCRIPTION:
This code is used to pass text straight to the tester screen.  It is used mostly for passing TCC screen data through the SCC.

TECH-INFO: 
%s displays the text to be passed on to the Tester screen.

CAUSE-1:
Text is to be displayed on the tester screen.

>>>>> 456 - SMC_TEST_IN_PROGRESS - Test In Progress <<<<<
TYPE: 
Info

TECHNOLOGY: 
All

TESTER: 
TEST IN PROGRESS. SULTAN WILL TIME OUT IN %s. PLEASE WAIT ...

MACHINE: 
TEST IN PROGRESS. PLEASE WAIT ...

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
This code is used to keep the Tester informed that a test is running albeit very slowly.  It is first displayed 30 seconds after a test has been requested.  Every 5 seconds thereafter the message is redisplayed with the new timeout.  


It is also used by the Machine Interface to indicate when an electrical measurement has begun.

TECH-INFO: 
%s contains the number of minutes and seconds left until the test request timeout triggers.  It also includes the total time allowed by SULTAN for this test.

CAUSE-1:
Test requests on some technologies (e.g. verify test on System 12) can take in excess of 30 seconds.

CAUSE-2:
The exchange running the test may be abnormally busy.

CAUSE-3:
A test is running normally but the SULTAN Machine Interface sends the progress message "TEST IN PROGRESS. PLEASE WAIT ..."  immediately before each electrical measurement is started.  For a typical POTS service, SULTAN performs an AC Voltage Test and a Package Test.

>>>>> 457 - SMC_LTD_ALLOC_TIMEOUT - XCC LTD Allocation Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
XCC CONNECTION FAULTY

MACHINE: 
SULTAN SYSTEM FAULT - XCC CONNECTION FAULTY

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CallH

DESCRIPTION:
An XCC LTD allocation or deallocation timeout has occurred.

TECH-INFO: 
None

CAUSE-1:

>>>>> 458 - SMC_XCC_USER_TIMEOUT - XCC User Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
xcc connection faulty

MACHINE: 
SULTAN SYSTEM FAULT - XCC CONNECTION FAULTY

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CLIQ, Machine, Tester, XCCIF

DESCRIPTION:
An XCC user request timeout has occurred.

TECH-INFO: 
None

CAUSE-1:

>>>>> 459 - SMC_MIS_TEST_SESSION_TIMEOUT - A Test Session Has Started But Not Ended <<<<<

TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
MIS TEST SESSION TIMEOUT

MACHINE: 
SULTAN SYSTEM FAULT - MIS TEST SESSION TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
StatsSrv

DESCRIPTION:
A test session has started but not ended.

TECH-INFO: 
None

CAUSE-1:

>>>>> 460 - SMC_MIS_SERVER_SHUTDOWN - Test Sessions Saved On Shutdown <<<<<

TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
MIS SERVER SHUTDOWN

MACHINE: 
SULTAN SYSTEM FAULT - MIS SERVER SHUTDOWN

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
StatsSrv

DESCRIPTION:
The test sessions have been saved following a shutdown.

TECH-INFO: 
None

CAUSE-1:

>>>>> 461 - SMC_TR_ADR_REM - Unable to delete connection data <<<<<

TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to delete connection data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to delete connection data.

>>>>> 462 - SMC_TR_ADR_CRE_ID - Unable to allocated an ID <<<<<

TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to allocated an ID. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to allocated an ID.

>>>>> 463 - SMC_TR_ADR_CRE - Unable to add connection data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to add connection data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to add connection data.

>>>>> 464 - SMC_TR_ADR_MOD - Unable to modify connection data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to modify connection data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to modify connection data.

>>>>> 465 - SMC_TR_ADR_FND - Unable to find connection data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to find connection data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to find connection data.

>>>>> 466 - SMC_TR_ADR_LST - Unable to generate ID list <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to generate ID list. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to generate ID list.

>>>>> 467 - SMC_TR_EXC_REM - Unable to delete node data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to delete node data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to delete node data.

>>>>> 468 - SMC_TR_EXC_CRE - Unable to add node data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to add node data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to add node data.

>>>>> 469 - SMC_TR_EXC_MOD - Unable to modify node data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to modify node data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to modify node data.

>>>>> 470 - SMC_TR_EXC_FND - Unable to find node data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to find node data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to find node data.

>>>>> 471 - SMC_TR_EXC_LST - Unable to generate node list <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to generate node list. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to generate node list.

>>>>> 472 - SMC_TR_FNN_REM - Unable to delete prefix data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to delete prefix data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to delete prefix data.

>>>>> 473 - SMC_TR_FNN_CRE - Unable to add prefix data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to add prefix data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to add prefix data.

>>>>> 474 - SMC_TR_FNN_MOD - Unable to modify prefix data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to modify prefix data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to modify prefix data.

>>>>> 475 - SMC_TR_FNN_FND - Unable to find prefix data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to find prefix data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to find prefix data.

>>>>> 476 - SMC_TR_FNN_LST - Unable to generate prefix list <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to generate prefix list. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to generate prefix list.

>>>>> 477 - SMC_TR_LIR_REM_LI - Unable to delete LI data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to delete LI data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to delete LI data.

>>>>> 478 - SMC_TR_LIR_REM_SW - Unable to delete switching stage data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to delete switching stage data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to delete switching stage data.

>>>>> 479 - SMC_TR_LIR_CRE - Unable to add LI data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to add LI data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to add LI data.

>>>>> 480 - SMC_TR_LIR_MOD_LI - Unable to modify LI data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to modify LI data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:

>>>>> 481 - SMC_TR_LIR_MOD_SW - Unable to modify switching stage data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to modify switching stage data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to modify LI data.

>>>>> 482 - SMC_TR_LIR_FND_LI - Unable to find LI data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to find LI data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to find LI data.

>>>>> 483 - SMC_TR_LIR_FND_SW - Unable to find switching stage data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to find switching stage data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to find switching stage data.

>>>>> 484 - SMC_TR_LIR_LST - Unable to generate switching stage list <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to generate switching stage list. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to generate switching stage list.

>>>>> 485 - SMC_TR_LTD_REM - Unable to delete line test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to delete line test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to delete line test device data.

>>>>> 486 - SMC_TR_LTD_CRE - Unable to add line test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to add line test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to add line test device data.

>>>>> 487 - SMC_TR_LTD_MOD - Unable to modify  line test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to modify  line test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to modify  line test device data.

>>>>> 488 - SMC_TR_LTD_FND - Unable to find line test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to find line test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to find line test device data.

>>>>> 489 - SMC_TR_LTD_LST - Unable to generate line test device list <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to generate line test device list. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to generate line test device list.

>>>>> 490 - SMC_TR_PAA_REM - Unable to delete PAA data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to delete PAA data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to delete PAA data.

>>>>> 491 - SMC_TR_PAA_CRE - Unable to add PAA data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to add PAA data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to add PAA data.

>>>>> 492 - SMC_TR_PAA_MOD - Unable to modify PAA data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to modify PAA data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to modify PAA data.

>>>>> 493 - SMC_TR_PAA_FND - Unable to find PAA data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to find PAA data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to find PAA data.

>>>>> 494 - SMC_IBS - Invalid Test Key On Busy Customer <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
BUSY SPEAKING

MACHINE: 
MACHINE INTERFACE FAULT - INVALID TEST ON BUSY LINE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 495 - SMC_ILL - Invalid Test On Looped Line <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
INVALID TEST ON LOOPED LINE

MACHINE: 
MACHINE INTERFACE FAULT - INVALID TEST ON LOOPED LINE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 496 - SMC_OMA - Busy, Only Monitor Applied <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
BUSY, ONLY MONITOR APPLIED

MACHINE: 
MACHINE INTERFACE FAULT - BUSY, ONLY MONITOR APPLIED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 497 - SMC_NSA - Not Busy, Speak Applied <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
NOT BUSY, SPEAK APPLIED

MACHINE: 
MACHINE INTERFACE FAULT - NOT BUSY, SPEAK APPLIED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 498 - SMC_LNL - Line Not Looped <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
LINE NOT LOOPED

MACHINE: 
MACHINE INTERFACE FAULT - LINE NOT LOOPED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 499 - SMC_SET_SPEECH_FIRST - Set Up Speech First <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
SET UP SPEECH FIRST

MACHINE: 
MACHINE INTERFACE FAULT - SET UP SPEECH FIRST

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 500 - SMC_TSC - Time Supervision Cancelled <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
TIME SUPERVISION CANCELLED

MACHINE: 
MACHINE INTERFACE FAULT - TIME SUPERVISION CANCELLED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
Tester, LTDIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 501 - SMC_DRC - Do Resistance - Capacitance Or Package Test First <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
DO RESISTANCE / CAPACITANCE OR PACKAGE TEST FIRST

MACHINE: 
MACHINE INTERFACE FAULT - DO RESISTANCE / CAPACITANCE OR PACKAGE TEST FIRST

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 502 - SMC_PNA - Warning : Package Test Showed Capacitance > 0.8 uF <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
WARNING : PREVIOUS TEST SHOWED CAPACITANCE > 0.8uF

MACHINE: 
MACHINE INTERFACE FAULT - WARNING : PREVIOUS TEST SHOWED CAPACITANCE > 0.8uF

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 503 - SMC_NAS - Invalid Test On Non-Axe Customer <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
INVALID TEST ON NON-AXE LINE

MACHINE: 
MACHINE INTERFACE FAULT - INVALID TEST ON NON-AXE LINE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 504 - SMC_VRO - High Voltage Reference Out Of Range - Ir Tests Disabled <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
HIGH VOLTAGE REFERENCE OUT OF RANGE - IR TESTS DISABLED

MACHINE: 
MACHINE INTERFACE FAULT - HIGH VOLTAGE REFERENCE OUT OF RANGE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 505 - SMC_AEM - Accessing Node - Please Wait <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
ACCESSING %s %s NODE - PLEASE WAIT ...

MACHINE: 
ACCESSING %s %s NODE - PLEASE WAIT ...

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
The first %s displays the node name and the second %s displays the node type.

CAUSE-1: 
This is a progress message only.

>>>>> 506 - SMC_NP1 - Error ** No Dial Pulses Received <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
ERROR ** NO DIAL PULSES RECEIVED\n\rNO FURTHER TEST WILL WORK\n\rINFORM CUSTOMER THAT CALL MUST BE CLEARED. ESC TO CLEAR\n\rIF FURTHER TESTING REQUIRED, REDIAL CUSTOMER

MACHINE: 
MACHINE INTERFACE FAULT - ERROR ** NO DIAL PULSES RECEIVED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 507 - SMC_NTT - Number To Be Tested ? <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
number to be tested ?

MACHINE: 
MACHINE INTERFACE FAULT - NUMBER TO BE TESTED ?

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Prompt

SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
Not actually used at Stage 3/4.

CAUSE-1: 
This is a progress message only.

>>>>> 508 - SMC_MFD - Monitor Facilities Are Disabled To This Test Position <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
MONITOR FACILITIES ARE DISABLED TO THIS TEST POSITION

MACHINE: 
MACHINE INTERFACE FAULT - MONITOR FACILITIES ARE DISABLED TO THIS TEST POSITION

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
This message is displayed at the end of a successful tester login if the revertive call facility to the test position or userid is disabled.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 509 - SMC_RRQ - Reset Required <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
RESET REQUIRED

MACHINE: 
MACHINE INTERFACE FAULT - RESET REQUIRED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
AXEIF, RIMIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 511 - SMC_TTK - Test Key ? <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
TEST KEY ?

MACHINE: 
MACHINE INTERFACE FAULT - TEST KEY ?

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Prompt

SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 512 - SMC_DLO - Data Lost <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
DATA LOST

MACHINE: 
MACHINE INTERFACE FAULT - DATA LOST

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 514 - SMC_LC1 - Line Has On Call Transfer Facility <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
LINE HAS ON CALL TRANSFER FACILITY\n\rUSE ALTERNATIVE TESTING TO CHECK ACTIVE STATE

MACHINE: 
MACHINE INTERFACE FAULT - LINE HAS ON CALL TRANSFER FACILITY

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when the exchange informs the MRT test device that the service has call forwarding facilities available to it.  This does not imply that call forwarding is actually active.  The warning is displayed so that the tester is aware the complaint may not actually be against the number under test but the service it may have been forwarded to.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 515 - SMC_SRC - Seizing LTD In Use <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
SEIZING LTD IN USE BY LOWER PRIORITY USER - PLEASE WAIT

MACHINE: 
SEIZING LTD IN USE BY LOWER PRIORITY USER - PLEASE WAIT

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
SMC_LTD_REALLOCATED (311), SMC_DEALLOCATE_RQST_TIMEOUT (572)

SET-BY:
TransSrv

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 516 - SMC_NDR - ERROR ** No Digits Received <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
ERROR ** NO DIGITS RECEIVED

MACHINE: 
MACHINE INTERFACE FAULT - ERROR ** NO DIGITS RECEIVED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 517 - SMC_REL - Release <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
RELEASE

MACHINE: 
RELEASE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 518 - SMC_NL1 - Cannot Get Line Blocked Status From This Exchange <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
CANNOT GET LINE BLOCKED STATUS FROM THIS EXCHANGE\n\rBE AWARE THAT LINE COULD POSSIBLY BE AUTO OR FAULT BLOCKED

MACHINE: 
MACHINE INTERFACE FAULT - CANNOT GET LINE BLOCKED STATUS FROM THIS EXCHANGE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when accessing a line on an AXE exchange that does not have a node enquiry line available for SULTAN.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 519 - SMC_IOT - Warning : Invalid Open Circuit Test Results - Zero Value(s) <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
WARNING : INVALID OPEN CIRCUIT TEST RESULTS - ZERO VALUE(S)

MACHINE: 
MACHINE INTERFACE FAULT - WARNING : INVALID OPEN CIRCUIT TEST RESULTS

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF, Tester

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 520 - SMC_OCC - Warning : Open Circuit Test Shows Capacitance > 0.8 uF <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
WARNING : OPEN CIRCUIT TEST SHOWS CAPACITANCE > 0.8uF\n\rTEST RESULTS MAY NOT BE ACCURATE

MACHINE: 
MACHINE INTERFACE FAULT - WARNING : OPEN CIRCUIT TEST SHOWS CAPACITANCE > 0.8 uF

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 521 - SMC_TAF - Test Access Failed - Retrying Alternate Number <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
TEST ACCESS FAILED - RETRYING ALTERNATE NUMBER %s

MACHINE: 
TEST ACCESS FAILED - RETRYING ALTERNATE NUMBER %s

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
%s displays the alternate number to be tested.

CAUSE-1: 
This is a progress message only.

>>>>> 522 - SMC_ARN - Automatic Retry Not Possible In This Axe Exchange <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
AUTOMATIC RETRY NOT POSSIBLE IN THIS AXE EXCHANGE

MACHINE: 
AUTOMATIC RETRY NOT POSSIBLE IN THIS AXE EXCHANGE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Informational

SEE-ALSO:
SMC_EXCH_SW (321)
SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when the MRT has attempted to start a line test session on a service, the attempt has failed with either exchange switching failure or exchange congestion, and a restart is not possible as the test device is accessed over PSTN.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 523 - SMC_NRA - No LTD Allocated <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NO LTD COULD BE ALLOCATED

MACHINE: 
MACHINE INTERFACE FAULT - NO LTD COULD BE ALLOCATED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
CallH

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
The allocation response from the translation server on the XCC has returned SMC_OK but the vector of allocated LTD’s is empty.

CAUSE-1: 
This is a progress message only.

>>>>> 524 - SMC_MTS - May Not Be Through Switched <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
MAY NOT BE THROUGH SWITCHED

MACHINE: 
MACHINE INTERFACE FAULT - MAY NOT BE THROUGH SWITCHED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 525 - SMC_REA - Retrying Access <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
TEST ACCESS FAILED - RETRYING - PLEASE WAIT ...

MACHINE: 
TEST ACCESS FAILED - RETRYING - PLEASE WAIT ...

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 526 - SMC_AXE_RIM_PROMPT - Axe Isdn Service On Rim <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
SELECT TEST DEVICE (A/R)?

MACHINE: 
MACHINE INTERFACE FAULT - ISDN SERVICE ON RIM

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Prompt

SEE-ALSO:
None

SET-BY:
TCCIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 527 - SMC_SW3 - Note That LTD May Not Perform All Measurements <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
NOTE THAT %s MAY NOT PERFORM ALL MEASUREMENTS IF IT HAS FOUND A PREVIOUS\n\rVALUE OUT OF RANGE. SUCH MEASUREMENTS DISPLAY 'NO RESULT'

MACHINE: 
MACHINE INTERFACE FAULT - NOTE THAT %s MAY NOT PERFORM MEASUREMENTS

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
AXEIF, S12IF

DESCRIPTION:
This message is displayed when a test session has been established to a technology that imposes it’s own fault limits.  Where these limits are exceeded testing may be terminated earlier than might be expected by a tester.  This message is displayed as a warning to the tester.

TECH-INFO: 
%s displays the LTD type.

CAUSE-1: 
This is a progress message only.

>>>>> 528 - SMC_REV - Revertive Call Unsuccessful <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SET-UP REVERTIVE CALL UNSUCCESSFUL

MACHINE: 
MACHINE INTERFACE FAULT - REVERTIVE CALL UNSUCCESSFUL

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
AXEIF

DESCRIPTION:
This message is displayed when the AXE exchange has been unable to establish a revertive call to the tester.  The toggle display command may be used to see the reason given by the node.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 529 - SMC_MO1 - Press A Key Now <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
ASK THE CUSTOMER TO PRESS A KEY NOW

MACHINE: 
MACHINE INTERFACE FAULT - ASK THE CUSTOMER TO PRESS A KEY NOW

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF, S12IF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 530 - SMC_MO2 - Dial A Digit Immediately After The Beep <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
ASK THE CUSTOMER TO DIAL A DIGIT IMMEDIATELY AFTER THE BEEP

MACHINE: 
MACHINE INTERFACE FAULT - ASK THE CUSTOMER TO DIAL A DIGIT

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF, S12IF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 531 - SMC_MO3 - Speech Path Will Be Disconnected Temporarily During the Dial Test <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
SPEECH PATH WILL BE DISCONNECTED TEMPORARILY DURING THE DIAL TEST

MACHINE: 
MACHINE INTERFACE FAULT - SPEECH PATH WILL BE DISCONNECTED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF, S12IF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 532 - SMC_MO4 - Revertive Call Only Allowed On Idle Line <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
REVERTIVE CALL ONLY ALLOWED ON IDLE LINE

MACHINE: 
MACHINE INTERFACE FAULT - REVERTIVE CALL ONLY ALLOWED ON IDLE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 533 - SMC_MO5 - Ring & Speak Unsuccessful <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
RING & SPEAK UNSUCCESSFUL

MACHINE: 
MACHINE INTERFACE FAULT - RING & SPEAK UNSUCCESSFUL

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 535 - SMC_LSS - Line Status May Change During Line Access <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
LINE STATUS CHANGES NOT REPORTED. USE DL TEST KEY FOR LINE STATUS UPDATE

MACHINE: 
MACHINE INTERFACE FAULT - LINE STATUS CHANGES NOT REPORTED. USE DL TEST KEY FOR LINE STATUS UPDATE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
AXEIF, S12IF

DESCRIPTION:
This message is displayed when a test session has been established to a technology that does not support dynamic line state monitoring.  This message is displayed as a warning to the tester.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 536 - SMC_BDT - Must Reset After Break Dial Tone <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
RESET REQUIRED AFTER BREAK DIAL TONE

MACHINE: 
MACHINE INTERFACE FAULT - RESET REQUIRED AFTER BREAK DIAL TONE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when a test request other than reset is requested immediately after break dial tone has been established.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 537 - SMC_WDT - Warning : Dial Tone May Not Be Available To Customer If Faulty LI <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
WARNING : DIAL TONE MAY NOT BE AVAILABLE TO CUSTOMER IF FAULTY LI CIRCUIT\n\rWHEN AXE, ALWAYS VERIFY PRESENCE OF DIAL TONE WITH CUSTOMER

MACHINE: 
MACHINE INTERFACE FAULT - WARNING : DIAL TONE MAY NOT BE AVAILABLE IF LI FAULTY

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 538 - SMC_MRS - No Test Permitted On Monitored Idle Line <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
NO TEST PERMITTED ON AXE LTD AFTER RS WHILST RING TONE APPLIED

MACHINE: 
MACHINE INTERFACE FAULT - NO TEST PERMITTED ON AXE LTD AFTER RS

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 539 - SMC_RNI - No Ring Tone Test Permitted On Non-Idle Line <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
INVALID TEST ON NON-IDLE LINE

MACHINE: 
MACHINE INTERFACE FAULT - INVALID TEST ON NON-IDLE LINE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 540 - SMC_MDF - Warning : Mdf Distance Has Not Been Calibrated For This LTD <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
WARNING : MDF DISTANCE HAS NOT BEEN CALIBRATED FOR THIS LTD\n\r          PLEASE REPORT THIS TO IT SERVICES HELP LINE

MACHINE: 
MACHINE INTERFACE FAULT - WARNING : MDF DISTANCE HAS NOT BEEN CALIBRATED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
This message is displayed when an MDF distance of 0 meters is detected for a test device. 


As part of a test device installation the distance to the Main Distribution Frame (MDF) should be calibrated.  This is usually done by deliberately setting the MDF distance to zero, breaking a line at the MDF and performing an open circuit test.  SULTAN will display the capacitate equivalent distance to the break.  This distance is then entered for the test device through the SULTAN Administration interface.

TECH-INFO: 
None

CAUSE-1: 
The line test device has not been calibrated or is in the process of being calibrated.

>>>>> 541 - SMC_RAN - Accessing Alternate Node Please Wait <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
ACCESSING ALTERNATE NODE %s - PLEASE WAIT ...

MACHINE: 
ACCESSING ALTERNATE NODE %s - PLEASE WAIT ...

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
%s displays the name of the alternate node to be accessed.

CAUSE-1: 
This is a progress message only.

>>>>> 542 - SMC_HNP - Howler not permitted on busy line. <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
HOWLER NOT PERMITTED ON BUSY LINE

MACHINE: 
MACHINE INTERFACE FAULT - HOWLER NOT PERMITTED ON BUSY LINE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 543 - SMC_MO6 - No Revertive Call To This Test Position <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
NO REVERTIVE CALL TO THIS TEST POSITION

MACHINE: 
MACHINE INTERFACE FAULT - NO REVERTIVE CALL TO THIS TEST POSITION

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
CallH

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 545 - SMC_S12_RIM_PROMPT - System 12 Isdn Service On Rim <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
SELECT TEST DEVICE (S/R)?

MACHINE: 
MACHINE INTERFACE FAULT - ISDN SERVICE ON RIM

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Prompt

SEE-ALSO:
None

SET-BY:
TCCIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 546 - SMC_VYU - Verify May Only Proceed When Line Is Not Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
VERIFY MAY ONLY PROCEED WHEN LINE IS NOT BUSY

MACHINE: 
MACHINE INTERFACE FAULT - VERIFY MAY ONLY PROCEED WHEN LINE IS NOT BUSY

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This message is displayed when a verify request has been made on a service that is busy.  The request is blocked as it would disrupt the call in progress.

TECH-INFO: 
None

CAUSE-1: 
Verify command requested on a busy service.

>>>>> 547 - SMC_MTM - Monitor Timeout <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
MONITOR TIMEOUT

MACHINE: 
MACHINE INTERFACE FAULT - MONITOR TIMEOUT

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 548 - SMC_M20 - Monitor - %s sec <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
MONITOR - %s SEC

MACHINE: 
MACHINE INTERFACE FAULT - MONITOR - %s SEC

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
LTDIF

DESCRIPTION:
This message is displayed when .

TECH-INFO: 
%s displays the monitor timer value.

CAUSE-1: 
This is a progress message only.

>>>>> 549 - SMC_PGS_WARNING - Pair Gain System Warning <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
WARNING : %s IN PREFIX RANGE

MACHINE: 
MACHINE INTERFACE FAULT - WARNING : %s IN PREFIX RANGE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
This message is displayed when the Tester process receives a prefix translation result and the pair gain system warning field is populated.

TECH-INFO: 
%s displays the type of pair gain system that exists in the prefix range.

CAUSE-1: 
SULTAN has been configured to warning Tester’s that a particular type of pair gain system services part of a prefix range.

>>>>> 550 - SMC_CLIQ_TESTS_BARRED - CLIQ Tests Barred <<<<<
TYPE: 
Error

TECHNOLOGY: 
TCC

TESTER: 
CLIQ TESTS MUST BE SCHEDULED ON TCC DIRECTLY

MACHINE: 
CLIQ TESTS MUST BE SCHEDULED ON TCC DIRECTLY

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
CLIQ

DESCRIPTION:
This message is displayed when a CLIQ user has submitted numbers to be tested through a SULTAN SCC but a TCC still has responsibility for the prefix range.  The CLIQ user must schedule such prefixes directly to the TCC using an earlier version of CLIQPC.

TECH-INFO: 
None

CAUSE-1: 
A CLIQ user has submitted numbers to the wrong SULTAN platform.

>>>>> 551 - SMC_CLIQ_TEST_TIME_EXPIRED - User Test Time Expired in CLIQ <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
CLIQ USER TEST TIME EXPIRED – NOT TESTED

MACHINE: 
MACHINE INTERFACE FAULT – CLIQ USER TIME EXPIRED – NOT TESTED

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY:
Warning
SEE-ALSO:
None

SET-BY:
Cliq

DESCRIPTION:
The CLIQ FNN test was not completed because the designated test end time expired.

TECH-INFO: 
The designated time to complete the tests should be increased by the user.

CAUSE-1: 
The designated time set by the user to complete the tests was insufficient.

>>>>> 552 - SMC_NODE_RESULTS - Node Results <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
%s

MACHINE: 
MACHINE INTERFACE FAULT - %s

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This message is displayed when translation has performed a node enquiry to determine the location and state of a service.

TECH-INFO: 
%s displays the node enquiry results.  This field has been left free format for now. There may be differences between the various exchange types. For example AXE may display “LI3-12345  IDLE  H’0D”.

CAUSE-1: 
This is a progress message only.

>>>>> 553 - SMC_ACCESS_LTD - Accessing LTD <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
ACCESSING %s, PLEASE WAIT ...

MACHINE: 
ACCESSING %s, PLEASE WAIT ...

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
CallH

DESCRIPTION:
This message is displayed when translation has completed, test device(s) have been allocated and SULTAN is about to access the test device(s) to test a service.

TECH-INFO: 
%s displays the list of LTD type and associated identifiers. For example “MTU 12345, CTU 1204”.

CAUSE-1: 
This is a progress message only.

>>>>> 555 - SMC_PROCEED_LINE_STATUS - Proceeding with Line Status <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
LINE CATEGORY OK - PROCEEDING WITH LINE STATUS REQUEST, PLEASE WAIT ...

MACHINE: 
MACHINE INTERFACE FAULT - PROCEEDING WITH LINE STATUS REQUEST, PLEASE WAIT ...

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This message is displayed when a revertive call has been requested by a tester.  For System 12 exchanges a category check is performed first.  Where the category of the service indicates a revertive call will not be charged the revertive call may proceed.

TECH-INFO: 
None.

CAUSE-1: 
This is a progress message only.

>>>>> 556 - SMC_PROCEED_REVERTIVE_CALL - Proceeding with Revertive Call <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
LINE STATUS (%s) OK - PROCEEDING WITH REVERTIVE CALL REQUEST, PLEASE WAIT ...

MACHINE: 
MACHINE INTERFACE FAULT - PROCEEDING WITH REVERTIVE CALL REQUEST, PLEASE WAIT ...

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This message is displayed when a revertive call has been requested by a tester.  For System 12 exchanges a category check is performed first.  Where the category of the service indicates a revertive call will not be charged the revertive call may proceed.

TECH-INFO: 
%s contains the line status actually detected by System 12.  It should be one of “IDLE”, “LLO”, or “BUSY”.

CAUSE-1: 
This is a progress message only.

>>>>> 557 - SMC_CATEGORY_INVALID - Category Invalid <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LINE UNDER TEST NOT VALID FOR REVERTIVE CALL

MACHINE: 
MACHINE INTERFACE FAULT - LINE UNDER TEST NOT VALID FOR REVERTIVE CALL

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This message is displayed when a tester has requested a revertive call on a service in a category that cannot guarantee the revertive call will not be charged to the customer.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 558 - SMC_LINE_STATE_INVALID - Line State Invalid <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
LINE STATUS (%s) NOT VALID FOR REVERTIVE CALL

MACHINE: 
MACHINE INTERFACE FAULT - LINE STATUS (%s) NOT VALID FOR REVERTIVE CALL

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
AXEIF, S12IF

DESCRIPTION:
This message is displayed when a tester has requested a revertive call on a service in a line state that does not allow a revertive call to be established.

TECH-INFO: 
%s contains the invalid line status.

CAUSE-1: 
This is a progress message only.

>>>>> 559 - SMC_RETURN_PHONE - Return Phone Warning <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
WARNING : TESTER PHONE MUST BE RETURNED ON-HOOK TO TERMINATE REVERTIVE CALL

MACHINE: 
MACHINE INTERFACE FAULT - WARNING : TESTER PHONE MUST BE RETURNED ON-HOOK TO TERMINATE REVERTIVE CALL

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This message is displayed when a tester has requested a revertive call on a System 12 service.  Until the tester returns the tester phone on-hook the revertive call will remain established.  It cannot be terminated by command to the System 12 exchange.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 562 - SMC_MONITOR_FIRST - Monitor First <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
PERFORM MONITOR FIRST

MACHINE: 
MACHINE INTERFACE FAULT - PERFORM MONITOR FIRST

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This message is displayed when a tester has requested a revertive call related test that requires a monitor to be performed first  Such tests include Ring & Speak, Tone Dial and Decadic Dial tests.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 564 - SMC_RING_SPEAK_FIRST - Ring Speak First <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
PERFORM RING SPEAK FIRST

MACHINE: 
MACHINE INTERFACE FAULT - PERFORM RING SPEAK FIRST

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This message is displayed when a tester has requested a revertive call related test that requires a ring and speak test to be performed first  Such tests include Tone Dial and Decadic Dial tests.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 565 - SMC_MONITOR_IDLE_FIRST - Monitor Idle First <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
PERFORM MONITOR ON IDLE LINE FIRST

MACHINE: 
MACHINE INTERFACE FAULT - PERFORM MONITOR ON IDLE LINE FIRST

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This message is displayed when a tester has requested a revertive call related test that requires a monitor one idle line to be performed first. Ring & Speak is the only known test to require this condition.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 566 - SMC_HOWLER_APPLIED - Howler Applied <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
HOWLER APPLIED

MACHINE: 
MACHINE INTERFACE FAULT - HOWLER APPLIED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF, S12IF

DESCRIPTION:
This message is displayed when a tester has requested a howler test and the test device has acknowledged that the howler has been started on the line under test.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 567 - SMC_AXE_V1 - AXE SULT-D <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
POSSIBLY UNSUPPORTED AXE TEST DEVICE (SULT-D)

MACHINE: 
CAN’T TEST THIS NUMBER - POSSIBLY UNSUPPORTED AXE TEST DEVICE (SULT-D)

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
AXEIF

DESCRIPTION:
This message is displayed when a tester has requested a line test on an AXE equipped with a SULT-D test device rather than an MTU.

TECH-INFO: 
The string “VERSION 1” is displayed in the test report returned by the AXE exchange.  Where a test is performed by an MTU the string should be “Version 2”.  SULTAN supports testing with an MTU rather than a SULT-D test device.

CAUSE-1: 
An MTU test device has not been installed at the AXE exchange (or RSS).

CAUSE-2: 
The AXE exchange (or RSS) is incorrectly configured to use the SULT-D test device rather than the MTU.

>>>>> 568 - SMC_CTU_OVERFLOW - RIM CTU Overflow <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM PROTOCOL ERROR - CTU OVERFLOW

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
The RIM has reported a CTU overflow error.

TECH-INFO: 
None.

CAUSE-1: 
Unknown. Seek advice from RIM support.

>>>>> 569 - SMC_BREAK_OR_RESET - Break or Reset Required <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
BREAK DIAL TONE OR RESET REQUIRED

MACHINE: 
MACHINE INTERFACE FAULT - BREAK DIAL TONE OR RESET REQUIRED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
This message is displayed when a users enters a test request other than break dial tone or reset immediately after a get dial tone test has started.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 570 - SMC_RING_PULSE - Ring Pulse Applied <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
RING PULSE APPLIED

MACHINE: 
MACHINE INTERFACE FAULT - RING PULSE APPLIED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
This message is displayed when a tester has requested a ring pulse test and the test device has acknowledged that the ring pulse has been started on the line under test.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 571 - SMC_SLOMI_FCODE - SLOMI Fault Code <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
AXE SLOMI FCODE %s

MACHINE: 
CAN'T TEST THIS NUMBER - AXE SLOMI FCODE

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_FCODE_3 (587), SMC_FCODE_20 (588), FCODE_17 (607)

SET-BY:
AXEIF

DESCRIPTION:
The AXE exchange has responded to a SLOMI request with a FCODE (fault code) value instead of measured values.  It is assumed by SULTAN that the users have access to Ericsson documentation detailing the cause of the various fault codes.

TECH-INFO: 
Fault codes 3 (SMC_FCODE_3) and 20 (SMC_FCODE_20) are interpreted and return SMC’s to indicate the appropriate line state condition. Fault codes 6, 7 and 22 are ignored and the line test results interpreted as normal.

CAUSE-1: 
The actual cause is dependent on the fault code displayed.  This information is contained in Ericsson AXE documentation, Subscriber Line Test, Printout Description, Doc No: 1/190 83-CNT 211 1613.

>>>>> 572 - SMC_DEALLOCATE_RQST_TIMEOUT - Timeout For Deallocate Request <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN SYSTEM FAULT - LTD CONNECTION FAULTY – DEALLOCATE REQUEST TIMEOUT

MACHINE: 
SULTAN SYSTEM FAULT - LTD CONNECTION FAULTY - DEALLOCATE REQUEST TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_LTD_REALLOCATED (311), SMC_SRC (515)

SET-BY:
TransSrv

DESCRIPTION:
A timeout has occurred while waiting for a deallocate request to arrive. The request normally arrives after a release request has been initiated due to a higher priority user override.

TECH-INFO: 


CAUSE-1:
This condition is unexpected and actual cause is unknown.  Should these events occur SULTAN Development may need to intervene to determine the actual cause.

>>>>> 573 - SMC_PBX_GDN - PBX GDN <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
UNTESTABLE PBX GROUP DIRECTORY NUMBER

MACHINE: 
CAN’T TEST THIS NUMBER - PBX GROUP DIRECTORY NUMBER

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
Machine, CLIQ

DESCRIPTION:
This message is displayed when a service has been identified as an untestable PBX group directory number.

TECH-INFO: 
Details of how services are identified as untestable group directory numbers may be found in the SULTAN exchange technology interface control documents.

CAUSE-1: 
The service is an untestable PBX group directory number.

>>>>> 574 - SMC_NEL_ALLOC_TIMEOUT - XCC NEL Allocation Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN’T TEST RIGHT NOW - NODE (%s) ENQUIRY LINE FAULTY

MACHINE: 
CAN’T TEST RIGHT NOW - NODE ENQUIRY LINE FAULTY

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
An allocation or deallocation timeout has occurred during a node enquiry.

TECH-INFO: 
None

CAUSE-1:

>>>>> 575 - SMC_NEL_OPEN_TIMEOUT - Timeout For NEL Session Response <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN’T TEST RIGHT NOW - NODE (%s) ENQUIRY OPEN TIMEOUT

MACHINE: 
CAN’T TEST RIGHT NOW - NODE ENQUIRY OPEN TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
A timeout has occurred while waiting for a LTD session open response during a node enquiry.

TECH-INFO: 
%s displays the NEL id.

CAUSE-1:

>>>>> 577 - SMC_NEL_CLOSE_TIMEOUT - Timeout For NEL Close Response <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN’T TEST RIGHT NOW - NODE (%s) ENQUIRY CLOSE REQUEST TIMEOUT

MACHINE: 
CAN’T TEST RIGHT NOW - NODE ENQUIRY CLOSE REQUEST TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
A timeout has occurred while waiting for an LTD close response during a node enquiry.

TECH-INFO: 
%s displays the NEL id.

CAUSE-1:

>>>>> 578 - SMC_NEL_TIMEOUT - Timeout in NEL Queue <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN’T TEST RIGHT NOW - NODE (%s) ENQUIRY REQUEST TIMEOUT

MACHINE: 
CAN’T TEST RIGHT NOW - NODE (%s) ENQUIRY REQUEST TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
A timeout has occurred while waiting for a response during a node enquiry.

TECH-INFO: 
%s displays the NEL id.

CAUSE-1:

>>>>> 579 - SMC_NO_NEL - SULTAN NEL Unavailable <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN'T TEST RIGHT NOW - SULTAN NEL (%s) UNAVAILABLE

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN NEL (%s) UNAVAILABLE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
A translation could not be performed because there were no free NEL's at the time of the request.

TECH-INFO: 
None

CAUSE-1: 


>>>>> 580 - SMC_NEL_BLOCKED - SULTAN NEL Blocked <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN'T TEST RIGHT NOW - SULTAN NEL %s BLOCKED (%s)

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN NEL BLOCKED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
TransSrv

DESCRIPTION:
This error is used to indicate that a line test requested could not be performed because the NEL has been marked as blocked by SULTAN Operations.

TECH-INFO: 
%s contains the reason why the NEL is blocked. This information is retrieved from the FNN translation database maintained by SULTAN Operations.

CAUSE-1: 
The NEL has been identified as faulty or has not been commissioned yet and SULTAN Operations have marked the NEL as blocked to prevent its use.

>>>>> 581 - SMC_RESET_PC - Must Reset After Private Control <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
RESET REQUIRED AFTER PRIVATE CONTROL

MACHINE: 
MACHINE INTERFACE FAULT - RESET REQUIRED AFTER PRIVATE CONTROL

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF

DESCRIPTION:
This message is displayed when a test request other than reset is requested immediately after private control has been established.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 582 - SMC_SESSION_CLEANUP - User Session Cleanup <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
USER INTERFACE REQUESTED SESSION CLEANUP

MACHINE: 
MACHINE INTERFACE FAULT - USER INTERFACE REQUESTED SESSION CLEANUP

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
CallH

DESCRIPTION:
This error is logged when the SCC Call Handler process is requested to tidy up all sessions related to a particular user type.  This request is made by the user interface processes on startup just in case the user process had terminated leaving a number of sessions in limbo.

TECH-INFO: 
None

CAUSE-1: 
User process restart.

>>>>> 583 - SMC_UNAUTHORISED_ACCESS - Unauthorized Access <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
ACCESS ATTEMPTED FROM UNAUTHORISED SITE

MACHINE: 
ACCESS ATTEMPTED FROM UNAUTHORISED SITE

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
CLIQ, Machine

DESCRIPTION:
This error is logged when the source IP address of an incoming call is not help within the SCC source address validation data files.

TECH-INFO: 
None

CAUSE-1: 
Attempted access by a CLIQ or Machine user from an unauthorized site.

>>>>> 584 - SMC_AXE_FAULT_CODE - AXE Fault Code <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
AXE FAULT CODE %s

MACHINE: 
CAN'T TEST THIS NUMBER - AXE FAULT CODE

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
AXEIF

DESCRIPTION:
The AXE exchange has responded to a SULTAN request with a FAULT CODE value.  It is assumed by SULTAN that the users have access to Ericsson documentation detailing the cause of the various fault codes.

TECH-INFO: 
Fault codes 17, 22, and 23 are handled separately by SULTAN.

CAUSE-1: 
The actual cause is dependent on the fault code displayed.  This information is contained in Ericsson AXE documentation, Subscriber Line Test, Printout Description, Doc No: 1/190 83-CNT 211 1613.

>>>>> 585 - SMC_COMMAND_ACK - Command Acknowledgement <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
TESTER INTERFACE FAULT - COMMAND ACKNOWLEDGEMENT

MACHINE: 
COMMAND ACKNOWLEDGEMENT

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
Machine

DESCRIPTION:
This message is displayed immediately after command has been accepted by the machine interface.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 586 - SMC_TRANSLATION_TIMEOUT - Timeout During Translation <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CAN’T TEST RIGHT NOW - TRANSLATION REQUEST TIMEOUT

MACHINE: 
CAN’T TEST RIGHT NOW - TRANSLATION REQUEST TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CLIQ, Machine, Tester

DESCRIPTION:
A timeout has occurred on a request to perform a number translation.

TECH-INFO: 


CAUSE-1:
Unknown. Requires investigation by SULTAN Development.

>>>>> 587 - SMC_FCODE_3 - Test Device Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
TEST DEVICE BUSY (AXE FCODE 3)

MACHINE: 
CAN'T TEST THIS NUMBER - TEST DEVICE BUSY (AXE FCODE 3)

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_SLOMI_FCODE (571)

SET-BY:
AXEIF

DESCRIPTION:
The AXE exchange has responded to a SLOMI request with a FCODE (fault code) value instead of measured values.  It is assumed by SULTAN that the users have access to Ericsson documentation detailing the cause of the various fault codes.  This particular fault code is known to be caused by the test device (typically MTU) being in use.

TECH-INFO: 
None

CAUSE-1: 
The test device is already in use.

>>>>> 588 - SMC_FCODE_20 - AXE Line Busy <<<<<
TYPE: 
Error

TECHNOLOGY: 
AXE

TESTER: 
BUSY SPEAKING

MACHINE: 
THE LINE IS WORKING, IT'S ENGAGED

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_SLOMI_FCODE (571)

SET-BY:
AXEIF

DESCRIPTION:
The AXE exchange has responded to a SLOMI request with a FCODE (fault code) value instead of measured values.  It is assumed by SULTAN that the users have access to Ericsson documentation detailing the cause of the various fault codes.  This particular fault code is known to be caused by the service under test being busy.

TECH-INFO: 
None

CAUSE-1: 
The line being tested is in a busy state.

>>>>> 589 - SMC_UNKNOWN_LINE_STATE - Unknown Line State <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
UNKNOWN LINE STATE

MACHINE: 
CAN'T TEST THIS NUMBER - UNKNOWN LINE STATE

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
AXEIF, S12IF

DESCRIPTION:
The node enquiry performed for either AXE or System 12 exchanges has failed to identify a known line state.

TECH-INFO: 
None

CAUSE-1: 
The line state of the service being tested is not recognized by SULTAN.

>>>>> 590 - SMC_NO_GDN - No Group Directory Number <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CANNOT PERFORM TEST. THE SERVICE DOES NOT HAVE A GROUP DIRECTORY NUMBER

MACHINE: 
CAN'T TEST THIS NUMBER - NO GROUP DIRECTORY NUMBER

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
Tester requested either the "Display-Hunt-Group (DH)" or the"Display-PABX-Facility (DP)" on a S12 non PBX service.

TECH-INFO: 
None

CAUSE-1: 
Tester requested either the "Display-Hunt-Group (DH)" or the"Display-PABX-Facility (DP)" on a S12 non PBX service.

>>>>> 591 - SMC_TR_LIR_CRE_SW - Unable to add switching stage <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to add switching stage. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
Unable to add switching stage.

>>>>> 592 - SMC_SP_MO_APPLIED - Speak Monitor Applied <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
SPEAK AND MONITOR APPLIED

MACHINE: 
MACHINE INTERFACE FAULT - SPEAK AND MONITOR APPLIED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
AXEIF

DESCRIPTION:
This message is displayed when a tester has requested a speak or monitor on a AXE service. The message is used to indicate to the tester that the connection is in conversation with the customer.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 593 - SMC_EXCHANGE_TIMEOUT - Exchange Reported Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
EXCHANGE REPORTED TIMEOUT

MACHINE: 
CAN'T TEST RIGHT NOW - EXCHANGE REPORTED TIMEOUT

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
AXEIF

DESCRIPTION:
The exchange reported a timeout occurred before it could respond to a request.

TECH-INFO: 


CAUSE-1: 
Unknown exchange fault.

>>>>> 594 - SMC_ACCESSED_RIM - Accessed RIM <<<<<
TYPE: 
Info

TECHNOLOGY: 
RIM

TESTER: 
MEDIATION DEVICE ACCESSED - %s

MACHINE: 
MEDIATION DEVICE ACCESSED - %s

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
This message is displayed when a connection has been successfully established to the RIM.

TECH-INFO: 
The %s displays the mediation device id, RIM id and the FNN as held on the RIM.  For example “QBBEGER002/QBBEGE9891/A0741656104”.

CAUSE-1: 
This is a progress message only.

>>>>> 595 - SMC_RIM_TRANS_WARN - RIM Translation Warning <<<<<
TYPE: 
Info

TECHNOLOGY: 
RIM

TESTER: 
WARNING : RIM TRANSLATION FAILED

MACHINE: 
MACHINE INTERFACE FAULT : RIM TRANSLATION FAILED

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Warning
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
A fault has occurred in the RPC connection between two XCC processes.  Translation will continue and if a non-RIM LTD is identified test access will continue.

TECH-INFO: 


CAUSE-1: 
RPC failure between the FNN translation server and the RIM translation server.

>>>>> 596 - SMC_BACF - Bad Authentification Format <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
TESTER INTERFACE FAULT - USER REQUEST FAILURE - BAD AUTHENTICATION COMMAND FORMAT

MACHINE: 
USER REQUEST FAILURE - BAD AUTHENTICATION COMMAND FORMAT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
Machine

DESCRIPTION:
The machine user has entered either SLOG or SPWD with incorrectly formatted fields.

TECH-INFO: 


CAUSE-1: 
Code error in the remote system attempting to use the SULTAN machine interface.

CAUSE-2: 
Communications fault between remote system and the SULTAN machine interface.

>>>>> 597 - SMC_LOS - Logon Successful <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
LOGON SUCCESSFUL

MACHINE: 
LOGON SUCCESSFUL

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
Machine

DESCRIPTION:
A machine user has successfully logged on.

TECH-INFO: 


CAUSE-1:
A machine user has successfully logged on.

>>>>> 598 - SMC_PUS - Password Update Successful <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
PASSWORD UPDATE SUCCESSFUL

MACHINE: 
PASSWORD UPDATE SUCCESSFUL

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
Machine

DESCRIPTION:
A machine user has successfully changed its SULTAN password.

TECH-INFO: 


CAUSE-1:
A machine user has successfully changed its SULTAN password.

>>>>> 599 - SMC_SWITCH_NAME - Exchange Switch Name <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
EXCHANGE SWITCHING STAGE - %s

MACHINE: 
MACHINE INTERFACE FAULT - EXCHANGE SWITCHING STAGE - %s

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This message is displayed when translation has performed a node enquiry to determine the location and state of a service.

TECH-INFO: 
%s displays the exchange switching stage name.

CAUSE-1: 
This is a progress message only.

>>>>> 600 - SMC_NAF - Node Access Failed - Retrying Alternate Number <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
NODE ACCESS FAILED - RETRYING ALTERNATE NUMBER %s

MACHINE: 
NODE ACCESS FAILED - RETRYING ALTERNATE NUMBER %s

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This message is displayed when the original node enquiry request results in an error, which may be caused by a number range being relocated.  If an alternate number exists the node is requested to perform a second enquiry on this new number.

TECH-INFO: 
%s displays the alternate number to be tested.

CAUSE-1: 
This is a progress message only.

>>>>> 601 - SMC_PSTN_DIALUP - PSTN Dialup <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
ACCESSING PSTN DIALUP LTD, PLEASE WAIT ...

MACHINE: 
MACHINE INTERFACE FAULT - ACCESSING PSTN DIALUP LTD, PLEASE WAIT ...

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
LTDIF

DESCRIPTION:
This message is displayed when access to a LTD must dial through the PSTN.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 602 - SMC_DD_VF_SB_RESET - DD, VF, SB or Reset Required <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
DECADIC DIAL TEST, VF DIAL TEST, SERVICE BUTTON TEST OR RESET REQUIRED

MACHINE: 
MACHINE INTERFACE FAULT - DECADIC DIAL TEST, VF DIAL TEST, SERVICE BUTTON TEST OR RESET REQUIRED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
AXEIF

DESCRIPTION:
This message is displayed when a tester enters a test request other than decadic dial, VF dial, service button or reset immediately after a monitor test has started on a service using the MTU test device.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 603 - SMC_ENTER_ONE_DIGIT - Enter One Digit <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
CUSTOMER IS REQUIRED TO ENTER ONE OR MORE DIGITS AFTER THE DIAL TONE

MACHINE: 
MACHINE INTERFACE FAULT - CUSTOMER IS REQUIRED TO ENTER ONE OR MORE DIGITS AFTER THE DIAL TONE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
SMC_ENTER_ALL_DIGITS (604)

SET-BY:
AXEIF

DESCRIPTION:
This message is displayed when a tester requests a decadic or VF test on a service nominally using the MTU test device.  SULTAN determines whether the test device is an MTU or a SULT-D and prompts the tester accordingly.  The MTU can handle one of more digits being entered, the SULT-D requires all digits are entered.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 604 - SMC_ENTER_ALL_DIGITS - Enter All Digits <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
CUSTOMER IS REQUIRED TO ENTER DIGITS IN SEQUENCE (1..9,*,0,#) AFTER THE DIAL TONE

MACHINE: 
MACHINE INTERFACE FAULT - CUSTOMER IS REQUIRED TO ENTER DIGITS IN SEQUENCE (1..9,*,0,#) AFTER THE DIAL TONE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
SMC_ENTER_ONE_DIGIT (603)

SET-BY:
AXEIF

DESCRIPTION:
This message is displayed when a tester requests a decadic or VF test on a service nominally using the MTU test device.  SULTAN determines whether the test device is an MTU or a SULT-D and prompts the tester accordingly.  The MTU can handle one of more digits being entered, the SULT-D requires all digits are entered.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 605 - SMC_ENTER_SERVICE_BUTTON - Enter Service Button <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
CUSTOMER IS REQUIRED TO ENTER THE SERVICE BUTTON AFTER THE DIAL TONE

MACHINE: 
MACHINE INTERFACE FAULT - CUSTOMER IS REQUIRED TO ENTER THE SERVICE BUTTON AFTER THE DIAL TONE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
AXEIF

DESCRIPTION:
This message is displayed when a tester requests a service button test using the MTU test device.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 606 - SMC_PBX_TOO_LARGE - PBX Too Large <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
WARNING : TOO MANY PBX LINES TO DISPLAY COMPLETE STATUS DETAILS

MACHINE: 
MACHINE INTERFACE FAULT - WARNING : TOO MANY PBX LINES TO DISPLAY COMPLETE DETAILS

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
AXEIF

DESCRIPTION:
This message is displayed when a tester requests a test on the group directory number of a PBX and there are too many services for them all to be displayed.

TECH-INFO: 
The AXE node has a command buffer of 160 characters.  Compound commands, in particular when requesting service details on ISDN PBX in Package 5 or later, may be too large for exchange to handle.  Rather than submitting numerous commands and buffering accordingly SULTAN truncates the command buffer to obtain service details of the first few lines only.

CAUSE-1: 
This is a progress message only.

>>>>> 607 - SMC_LLO_BUSY_WARNING - LLO Busy Warning <<<<<
TYPE: 
Info

TECHNOLOGY: 
System 12

TESTER: 
NOTE - LINE TEST ON SYSTEM 12 SERVICE IN LLO CAUSES SERVICE TO BECOME BUSY\n\rSYSTEM 12 MAY PREVENT FURTHER LINE TESTS UNTIL LLO RESUMED

MACHINE: 
MACHINE INTERFACE FAULT - LINE TEST ON SYSTEM 12 SERVICE IN LLO

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Warning
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
The user has requested a line test on a System 12 service when that line is in line lockout.  The LTAU performs a line test by first disconnecting the service from the line interface.  This causes the exchange to see the line state change to idle.  After the line test is complete the service s reconnected to the exchange.  The original loop is detected by the exchange with the exchange applying dial tone.  Essentially the service has gone busy.  Typically this condition remains for 90 seconds after which the line state returns to line lockout.  During the busy period no line tests can be performed.  This message is displayed to warn the user that this condition exists.

TECH-INFO: 
None

CAUSE-1: 
The service under test is on a System 12 exchange, is in a state of line lockout and the user has requested a line test.

>>>>> 608 - SMC_CLIQ_TRANS_OK - CLIQ Translation Successful <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
CLIQ TRANSLATION SUCCESSFUL

MACHINE: 
MACHINE INTERFACE FAULT - CLIQ TRANSLATION SUCCESSFUL

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
CLIQ

DESCRIPTION:
CLIQ translation completed normally.

TECH-INFO: 
Note that neither the Tester nor Machine messages should ever be displayed.

CAUSE-1:
CLIQ performs translations ahead of scheduling test device access to make most efficient use of node enquiry lines.  This SMC has been provided to allow CLIQ to create a MIS log for the successful translation and later create a MIS log for the actual test session.

>>>>> 609 - SMC_INVALID_TEST_PBX - Invalid Test Key On PBX GDN <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CANNOT PERFORM LINE TEST ON THIS PBX GDN SERVICE

MACHINE: 
MACHINE INTERFACE FAULT - CANNOT PERFORM LINE TEST ON THIS PBX GDN SERVICE

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
User

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This message is displayed when the user requests a line test on a PBX GDN.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 610 - SMC_RING_SPEAK_APPLIED - Ring & Speak Applied <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
RING & SPEAK APPLIED

MACHINE: 
MACHINE INTERFACE FAULT - RING & SPEAK APPLIED

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Informational

SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This message is displayed when a tester has requested a ring and speak test and the test device has acknowledged that the ring & speak has been started on the line under test.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 611 - SMC_RIM_POWER - Power Feed Overcurrent <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - POWER FEED OVERCURRENT

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
Returned from the RIM under abnormal conditions.

TECH-INFO: 
None

CAUSE-1: 
Returned from the RIM under abnormal conditions.

>>>>> 612 - SMC_RIM_UINT_FAIL - Activation Fail in U Interface <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - ACTIVATION FAIL IN U INTERFACE

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
Returned from the RIM under abnormal conditions

TECH-INFO: 
None

CAUSE-1: 
Returned from the RIM under abnormal conditions.

>>>>> 613 - SMC_RIM_ISDN_CHANNEL_VARIANT - Wrong ISDN Channel Unit Variant <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - WRONG ISDN CHANNEL UNIT VARIANT

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
Returned from the RIM under abnormal conditions

TECH-INFO: 
None

CAUSE-1: 
Returned from the RIM under abnormal conditions.

>>>>> 614 - SMC_RIM_ISDN_CHANNEL_FAIL - ISDN Channel Unit Failure <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - ISDN CHANNEL UNIT FAILURE

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
Returned from the RIM under abnormal conditions.

TECH-INFO: 
None

CAUSE-1: 
Returned from the RIM under abnormal conditions.

>>>>> 615 - SMC_RIM_LINE_LEAKAGE - Excess Line Leakage <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - EXCESS LINE LEAKAGE

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
Returned from the RIM under abnormal conditions.

TECH-INFO: 
None

CAUSE-1: 
Returned from the RIM under abnormal conditions.

>>>>> 616 - SMC_RIM_LINE_CAPACITANCE - Excess Line Capacitance <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - EXCESS LINE CAPACITANCE

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
Returned from the RIM under abnormal conditions.

TECH-INFO: 
None

CAUSE-1: 
Returned from the RIM under abnormal conditions.

>>>>> 617 - SMC_RIM_ISDN_CARD - No ISDN Card Present <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - NO ISDN CARD PRESENT

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
Returned from the RIM under abnormal conditions.

TECH-INFO: 
None

CAUSE-1: 
No ISDN card is present in the RIM network.

>>>>> 618 - SMC_RIM_BATCH_MODE - Batch Mode Test cannot be performed <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - BATCH MODE TEST CANNOT BE PERFORMED ON THIS FNN

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
Returned from the RIM under abnormal conditions.

TECH-INFO: 
None

CAUSE-1: 
Returned from the RIM under abnormal conditions.

>>>>> 619 - SMC_RIM_NO_CAUSE - No cause <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - NO CAUSE

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
Returned from the RIM under abnormal conditions.

TECH-INFO: 
None

CAUSE-1: 
Returned from the RIM under abnormal conditions.

>>>>> 620 - SMC_RIM_INITIAL_REQUEST - Initial Request not received <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - INITIAL REQUEST NOT RECEIVED

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
Returned from the RIM under abnormal conditions.

TECH-INFO: 
None

CAUSE-1: 
Returned from the RIM under abnormal conditions.

>>>>> 621 - SMC_RIM_DATABASE_IN_USE - Database in use <<<<<
TYPE: 
Error

TECHNOLOGY: 
RIM

TESTER: 
RIM - DATABASE IN USE

MACHINE: 
CAN’T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
None

SEE-ALSO:
None

SET-BY:
RIMIF

DESCRIPTION:
Returned from the RIM when the FNN test is unable to proceed because the RIM database is in use.

TECH-INFO: 
None

CAUSE-1: 
Returned from the RIM when the RIM database is in use.

>>>>> 622 - SMC_UNSUPPORTED_PRI - Unsupported ISDN Primary Rate Service <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
UNSUPPORTED ISDN PRIMARY RATE SERVICE

MACHINE: 
CAN’T TEST THIS NUMBER – UNSUPPORTED ISDN PRIMARY RATE SERVICE

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
The ISDN line test device type is not supported by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
The ISDN line test device type is not supported by SULTAN.

>>>>> 623 - SMC_FORCED_LOGOUT - Use with SMC_HELP_DESK <<<<<
TYPE: 
Success

TECHNOLOGY: 
All

TESTER: 
User Session %s TERMINATED BY SULTAN OPERATIONS

MACHINE: 
MACHINE INTERFACE FAULT - FORCED LOGOUT

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
None

SEE-ALSO:
SMC_HELP_DESK

SET-BY:
Tester

DESCRIPTION:
The User Security Administration facility has been used to terminate the User Session. Follow this message with help desk number.

TECH-INFO: 
None

CAUSE-1: 
Progress message only.

>>>>> 624 - SMC_HELP_DESK - Call this number if support needed <<<<<
TYPE: 
Info

TECHNOLOGY: 
All

TESTER: 
If support required PLEASE CALL HELP DESK on 1300 654 033

MACHINE: 
MACHINE INTERFACE FAULT - HELP DESK

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
Tester

DESCRIPTION:
Use to display the help desk number, generally for use with other progress messages.

TECH-INFO: 
None

CAUSE-1: 
Progress message only.

>>>>> 625 - SMC_CLIQ_TIMEOUT - FNN Test Timeout in CLIQ <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
CLIQ TEST TIMEOUT

MACHINE: 
MACHINE INTERFACE FAULT - CLIQ TEST TIMEOUT

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CLIQ

DESCRIPTION:
The CLIQ FNN test has failed because it did not complete within the allowed time.

TECH-INFO: 
None

CAUSE-1: 
The FNN test did not complete within the allowed time.

>>>>> 626 - SMC_CLIQ_USER_ABORT - FNN Test aborted by CLIQ PC User <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
CLIQ PC MANUALLY ABORTED

MACHINE: 
SULTAN SYSTEM FAULT - CLIQ PC MANUALLY ABORTED

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
CLIQ

DESCRIPTION:
The CLIQ FNN test has been aborted by the CLIQ PC user.

TECH-INFO: 
None

CAUSE-1: 
The CLIQ FNN test has been aborted by the CLIQ PC user.

>>>>> 627 - SMC_RQP_PLF - RIM Equipment Fault - Possible Line Fault  <<<<<
TYPE: 
Info

TECHNOLOGY: 
RIM

TESTER: 
RIM EQUIPMENT FAULT - POSSIBLE LINE FAULT – STILL CONTINUING WITH THE TEST

MACHINE: 
CAN'T TEST RIGHT NOW - RIM ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Warning
SEE-ALSO:
SMC_RQP (222)

SET-BY:
RIMIF

DESCRIPTION:
This error is reported when the RIM detects a possible hardware failure within the RIM or its CTU test device. This error is generic in nature although it has been observed that the error occurs specifically on an ISDN service.

TECH-INFO: 
None

CAUSE-1: 
Any one of many possible hardware failures on the RIM. A list of known causes will be documented here as they become known. 

>>>>> 628 - SMC_MO7 - Press A Key Immediately After The Beep <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
ASK THE CUSTOMER TO PRESS A KEY IMMEDIATELY AFTER THE BEEP
MACHINE: 
MACHINE INTERFACE FAULT - ASK THE CUSTOMER TO PRESS A KEY

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
MRTIF, RIMIF, S12IF

DESCRIPTION:
This message is displayed when running dialed digit tests.

TECH-INFO: 
None

CAUSE-1: 
This is a progress message only.

>>>>> 629 - SMC_PCM_CLF – PCM/Carrier Line Fault – Test Not Allowed <<<<<
TYPE: 
Error

TECHNOLOGY: 
System-12

TESTER: 
PCM/CARRIER LINE FAULT – TEST CANNOT PROCEED

MACHINE: 
CAN'T TEST RIGHT NOW - PCM/CARRIER LINE FAULT 

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This error occurs when a line is blocked because System 12 has the line Test Blocked as it is a PCM/CARRIER line.

TECH-INFO: 
None

CAUSE-1: 
The line that was tested on System 12 was blocked because it was a PCM/CARRIER line.

>>>>> 630 - SMC_CONF_ERROR – SULTAN Configuration Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN CAN NOT TEST THIS CONFIGURATION
MACHINE: 
SULTAN CAN NOT TEST THIS CONFIGURATION

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
Sultan

SEVERITY: 
Fault

SEE-ALSO:
None

SET-BY:
Tester, Machine

DESCRIPTION:
A user process has requested a test that should be supported by the allocated test devices but does not appear in the test key registry.
TECH-INFO: 
None

CAUSE-1: 
SULTAN performs a test that is not in the test key registry for the service under test.  The most common required test is the Display Line Status performed immediately after accessing the LTD.  None of the LTD's accessed support the required test for this service.
CAUSE-2: 
A specific example of Cause 1 occurs when testing ISDN services via RIM when only a CTU is identified during translation instead of two LTD's to handle the dual technology. The 'DL' test is always performed as part of the automatic session startup sequence but not supported by CTU LTD on ISDN services.  The cause is typically a missing LI Range in the node translation data and/or an MTU has not been allocated to the LI range for the service under test.
>>>>> 631 - SMC_TR_ATD_REM - Unable to delete ADM test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to delete ADM test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
This error is generated by Transdb module when ADM Test Device is deleted.

>>>>> 632 - SMC_TR_ATD_CRE - Unable to add ADM test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to add ADM test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
This error is generated by Transdb module when ADM Test Device is created.

>>>>> 633 - SMC_TR_ATD_MOD - Unable to modify ADM test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to modify ADM test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
This error is generated by Transdb module when ADM Test Device is modified.

>>>>> 634 - SMC_TR_ATD_FND - Unable to find ADM test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to find ADM test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
This error is generated by Transdb module when ADM Test Device is retrieved.

>>>>> 635 - SMC_TR_ATD_LST - Unable to generate ADM test device list <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to generate ADM test device list. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
This error is generated by Transdb module when ADM Test Device list is queried.

>>>>> 636 - SMC_TR_TTD_REM - Unable to delete TAC test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to delete TAC test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
This error is generated by Transdb module when TACC Test Device is deleted.

>>>>> 637 - SMC_TR_TTD_CRE - Unable to add TAC test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to add TAC test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
This error is generated by Transdb module when TACC Test Device is created.

>>>>> 638 - SMC_TR_TTD_MOD - Unable to modify TAC test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to modify TAC test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
This error is generated by Transdb module when TACC Test Device is modified.

>>>>> 639 - SMC_TR_TTD_FND - Unable to find TAC test device data <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to find TAC test device data. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
This error is generated by Transdb module when TACC Test Device is retrieved.

>>>>> 640 - SMC_TR_TTD_LST - Unable to generate TAC test device list <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
Unable to generate TAC test device list. %s

MACHINE: 
SULTAN SYSTEM FAULT - USER INPUT ERROR

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
User

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
This error is reported by the FNN translation user interface when a user requested action has been unsuccessful.

TECH-INFO: 
None

CAUSE-1:
This error is generated by Transdb module when TACC Test Device list is queried.

>>>>> 641 - SMC_ADM_INVALID_FNN - No ADM Testable Object associated with this FNN <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
XDM INVALID FNN 

MACHINE: 
CAN'T TEST THIS NUMBER - XDM INVALID FNN
LOGGABLE: 
Y

CLIQ-FATAL:
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when the ADM cannot find a testable object having this fnn.

TECH-INFO: 
None

CAUSE-1:
Incorrect FNN sent to ADM

>>>>> 642 - SMC_ADM_TESTABLE_INFO_ERROR - Testable Info Parsing Error <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
XDM TEST STRING NOT RECOGNISED

MACHINE: 
SULTAN SYSTEM FAULT - ERROR PARSING XDM TEST STRING

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN
SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when ADM clients such as CMUXIF cannot parse the testable info string.

TECH-INFO: 
None

CAUSE-1:
Either parsing software error or test string is not in the right format.

>>>>> 643 - SMC_ADM_INVALID_LOGIN - Invalid ADM UserName/Password <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
INVALID XDM USERNAME/PASSWORD

MACHINE: 
SULTAN SYSTEM FAULT - INVALID XDM USERNAME/PASSWORD

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when an invalid login to the ADM has been attempted.

TECH-INFO: 
None

CAUSE-1:
Invalid username or password was used.

>>>>> 644 - SMC_ADM_CORBA_EXCEPTION - ADM CORBA Exception <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
XDM CONNECTION FAILURE

MACHINE: 
CAN’T TEST RIGHT NOW - XDM CONNECTION FAILURE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when a CORBA exception is caught by the ADM interface.

TECH-INFO: 
None.

CAUSE-1:
Any link problem between SULTAN and the ADM that causes CORBA exception. Both systems fail to communicate with each other at the CORBA interface level.

>>>>> 645 - SMC_ADM_CANT_RUN_TEST - Can’t Run ADM Test <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
CANNOT RUN XDM TEST. %s

MACHINE: 
CAN’T TEST RIGHT NOW - CAN’T RUN XDM TEST

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when the ADM cannot run a sultan test

TECH-INFO: 
%s displays the reason for the failure.

CAUSE-1:
Test can not run because test equipment may be in busy status or not available.

>>>>> 646 - SMC_ADM_INVALID_ARGUMENT - Invalid Argument in ADM test request <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
TEST NAME %s NOT SUPPORTED.

MACHINE: 
SULTAN SYSTEM FAULT - TEST NAME NOT SUPPORTED

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when a test definition string is not supported by an ADM testable object.

TECH-INFO: 
%s displays the unsupported test definition string.

CAUSE-1:
SULTAN submits a test name that is not supported by ADM.

>>>>> 647 - SMC_ADM_INVALID_PARAMETER - Invalid Parameter in ADM Test Request <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
INVALID TEST PARAMETER IN XDM TEST REQUEST 

MACHINE: 
SULTAN SYSTEM FAULT - INVALID TEST PARAMETER IN XDM TEST REQUEST 

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when a test request with incorrect test parameter(s) have been sent to the ADM.

TECH-INFO: 
None

CAUSE-1:
The test parameter(s) are not recognised by ADM. 
>>>>> 648 - SMC_ADM_TEST_TERMINATED - ADM Test Terminated before completion <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
XDM TEST TERMINATED BEFORE COMPLETION.

MACHINE: 
CAN’T TEST RIGHT NOW - XDM TEST TERMINATED BEFORE COMPLETION.

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when an ADM test terminates before completion with unknown reason.

TECH-INFO: 


CAUSE-1:
The cause of test termination may come from various reasons not available to SULTAN.
>>>>> 649 - SMC_ADM_TEST_FAILED - ADM Test Failed  <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
XDM TEST FAILED : %s = %s

MACHINE: 
CAN’T TEST RIGHT NOW - XDM TEST FAILED : %s

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when an ADM test terminates before completion.

TECH-INFO: 
%s displays the reason for the failure.

CAUSE-1:
ADM terminates the test session in the middle of its test run.

>>>>> 650 - SMC_ADM_CANT_CREATE_SESSION - Cannot Create an ADM Test Session Object <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
TEST SESSION CREATION FAILED - %s

MACHINE: 
CAN’T TEST RIGHT NOW - CAN’T CREATE XDM TEST SESSION OBJECT 

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when an ADM test session cannot be created.

TECH-INFO: 
%s displays the reason for the failure.

CAUSE-1:
Cannot find the test session object on the XDM side.
>>>>> 651 - SMC_ADM_NIL_SESSION - Nil ADM Test Session Object <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
CANNOT CREATE A TEST SESSION TO XDM

MACHINE: 
CAN’T TEST RIGHT NOW – CANNOT CREATE A TEST SESSION TO XDM

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when the returned ADM test session is nil.

TECH-INFO: 
None

CAUSE-1:
ADM returns a Nil object at SULTAN test session request.

>>>>> 652 - SMC_ADM_NO_TESTABLE_OBJECT - No Testable object found <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
XDM TEST COMMAND NOT FOUND

MACHINE: 
SULTAN SYSTEM FAULT – XDM TEST COMMAND NOT FOUND

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when SULTAN requests a CMUX test but no testable supports that test.

TECH-INFO: 
None

CAUSE-1:
ADM returned Testable Info(s) which did not contain the command necessary to support the test key which was attempted.

>>>>> 653 - SMC_ADM_NAME_VALUE_ERROR - Error in Name Value Pair <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
XDM TEST NAME VALUE PAIR NOT RECOGNISED

MACHINE: 
CAN’T TEST RIGHT NOW - XDM TEST NAME VALUE PAIR NOT RECOGNISED

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when the ADM detects an error in name value pair parameters.

TECH-INFO: 
None

CAUSE-1:
Name value pair is being corrupted or not recognised by ADM.
>>>>> 654 - SMC_ADM_NAMEVALUE – ADM Name Value Sequence Parsing Error <<<<<
TYPE: 
Error

TECHNOLOGY:
CMUX 

TESTER: 
XDM RETURNED UNREADABLE RESPONSE

MACHINE: 
CAN’T TEST RIGHT NOW – XDM RETURNED UNREADABLE RESPONSE

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT:
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CMUXIF

DESCRIPTION:
ADM name/value sequence parsing error.

TECH-INFO: 
This error is reported for session information returned from ADM e.g. Testable Information or for test results returned from ADM.

CAUSE-1:
The name value sequence has a syntax error.

CAUSE-2:
The name value sequence has a missing field.

>>>>> 655 - SMC_ADM_RUNTEST – ADM Failed To Run the Test <<<<<
TYPE: 
Error

TECHNOLOGY:
CMUX 

TESTER: 
XDM FAILED TO RUN THE TEST

MACHINE: 
CAN’T TEST RIGHT NOW – XDM FAILED TO RUN THE TEST

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CMUXIF

DESCRIPTION:
Execution of the CMUX test command failed.

TECH-INFO: 
The CMUX encountered a Running Test failure.

CAUSE-1:
A CMUX error has occurred.

>>>>> 656 - SMC_TECHNOLOGY_UNSUPPORTED – The Combination of Technology Type and Version Is Not Supported <<<<<
TYPE: 
Error

TECHNOLOGY:
Generic 

TESTER: 
THE COMBINATION OF TECHNOLOGY TYPE %s AND VERSION %s IS NOT SUPPORTED

MACHINE: 
CAN’T TEST RIGHT NOW – TECHNOLOGY TYPE %s AND VERSION %s IS NOT SUPPORTED

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT:
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
LTDIF

DESCRIPTION:
The combination of technology type, version and line type is not supported.

TECH-INFO: 
The Test Key Repository does not contain a registry entry for this combination.

CAUSE-1:
The combination of technology type, version and line type is not supported.

>>>>> 657 - SMC_ADM_UNTESTABLE – ADM Cannot Run the Command <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
XDM COMMAND CANNOT BE RUN

MACHINE: 
CAN’T TEST RIGHT NOW – XDM COMMAND CANNOT BE RUN

LOGGABLE: 
Y

CLIQ-FATAL: 
Y

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT:
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
ADM reports test is unavailable for this number.

TECH-INFO: 
The list of tests in Testable Information did not include the ADM Test Type command, that is necessary for this test key.

CAUSE-1:
ADM reports test unavailable for this number.

>>>>> 658 - SMC_ADM_TRANS_Q_FULL – TRANS cannot perform FNN translation for ADM <<<<<
TYPE: 
Warning

TECHNOLOGY:
ADM 

TESTER: 
CAN’T TEST RIGHT NOW – THE XDM NODE ENQUIRY QUEUE IS FULL 

MACHINE: 
CAN’T TEST RIGHT NOW – THE XDM NODE ENQUIRY QUEUE IS FULL

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Warning
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
The XCC translation process reports ADM Node Enquiry cannot be performed right now due to Current Maximum ADM Connections and the Current Maximum ADM Connection Queue Size have been exceeded. 
TECH-INFO: 
 

CAUSE-1:
Internal SULTAN queues are too small to handle the current load. 

CAUSE-2:
The ADM is not responding to SULTAN in a timely manner leading to a build up on entries in the XCC translation queues. 

>>>>> 659 - SMC_CMUX_SERVICE_MISMATCH - Node and CMUX Report Conflicting Service Types <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
WARNING : SERVICE TYPE CONFLICT : EXCHANGE REPORTS SERVICE TYPE %s, XDM REPORTS %s

MACHINE: 
MACHINE INTERFACE FAULT - WARNING : SERVICE TYPE CONFLICT : EXCHANGE REPORTS SERVICE TYPE %s, XDM REPORTS %s

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
Non-SULTAN

SEVERITY:
Warning
SEE-ALSO:
SMC_CMUX_SERVICE_DEFAULT (660)

SET-BY:
TranSrv

DESCRIPTION:
The service types returned by the node and CMUX are conflicting.

TECH-INFO: 
None.

CAUSE-1:
CMUX has an incorrect service type configured.

CAUSE-2:
The node has an incorrect service type configured. This is less likely to occur than for cause-1.

>>>>> 660 - SMC_CMUX_SERVICE_DEFAULT – Service Type Conflict Detected Defaulting to the Node Service Type <<<<<
TYPE: 
Info

TECHNOLOGY: 
CMUX

TESTER: 
WARNING : DEFAULTING TO SERVICE TYPE %s

MACHINE: 
MACHINE INTERFACE FAULT - WARNING : DEFAULTING TO SERVICE TYPE %s

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Warning
SEE-ALSO:
SMC_CMUX_SERVICE_MISMATCH (659)

SET-BY:
CMUXIF

DESCRIPTION:
The service types returned by the node and CMUX are conflicting. Defaulting to the node service type.

TECH-INFO: 
None

CAUSE-1: 
CMUX has an incorrect service type configured.

CAUSE-2: 
The node has an incorrect service type configured. This is less likely to occur than for cause-1.

>>>>> 661 - SMC_ADM_NEL_CORBA_EXEPT – ADM NEL CORBA Exception <<<<<
TYPE: 
Info

TECHNOLOGY:
ADM 

TESTER: 
WARNING : XDM NEL CONNECTION FAILURE

MACHINE: 
WARNING : XDM NEL CONNECTION FAILURE

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
N

CULPRIT:
SULTAN

SEVERITY:
Warning
SEE-ALSO:
SMC_ADM_ CORBA_EXEPTION (644)

SET-BY:
TransSrv
DESCRIPTION:
This error is reported when a CORBA exception is caught by the ADM interface at ADM node enquiry.

TECH-INFO: 
None.

CAUSE-1:
Any link problem between SULTAN and the ADM that causes CORBA exception. Both systems fail to communicate with each other at the CORBA interface level.

>>>>> 662 - SMC_ADM_ACCESSED – NPAMS PROGRESS INFO <<<<<
TYPE: 
Info

TECHNOLOGY: 
ADM

TESTER: 
%s ACCESSED - %s

MACHINE: 
%s ACCESSED - %s

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
CMUXIF

DESCRIPTION:
This message is reported for every CMUX Service Type associated with the FNN under test.

TECH-INFO: 
None

CAUSE-1: 
A test has been requested on a CMUX service.

>>>>> 663 - SMC_ADM_NEL_TIMEOUT - Timeout in ADM NEL Queue <<<<<
TYPE: 
Info

TECHNOLOGY: 
ADM

TESTER: 
WARNING : CAN’T TEST RIGHT NOW ON XDM - NODE (%s) ENQUIRY REQUEST TIMEOUT

MACHINE: 
WARNING : CAN’T TEST RIGHT NOW ON XDM - NODE (%s) ENQUIRY REQUEST TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT:
SULTAN

SEVERITY:
Warning
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
A timeout has occurred while waiting for a response during a node enquiry.

TECH-INFO: 
%s displays the NEL id.

CAUSE-1:


>>>>> 664 - SMC_UNTESTABLE_SERVICE_TYPE – AXE ISDN PBX via RIM <<<<<

TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
UNTESTABLE ISDN PBX VIA RIM

MACHINE: 
CAN'T TEST THIS NUMBER – ISDN PBX VIA RIM

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
TransSrv

DESCRIPTION:
The phone number given is an ISDN PBX number via RIM, which cannot be tested by SULTAN.

TECH-INFO: 
None

CAUSE-1: 
An ISDN PBX service does not have a unique line status. The line status is required in order to determine whether or not , to use the override flag to perform a test via RIM for an ISDN PBX service. Hence SULTAN is unable to test the service.

>>>>> 665 - SMC_ADM_RESET_FAILED – ADM Cancel Test failed  <<<<<
TYPE: 
Error

TECHNOLOGY:
ADM 

TESTER: 
XDM RESET FAILED

MACHINE: 
SULTAN SYSTEM FAULT – XDM RESET FAILED

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
SULTAN
SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:
This error is reported when ADM fails to reset (cancel) the running test.

TECH-INFO: 
None

CAUSE-1:
ADM returned a status of CancelError after a cancelTest() has been performed on a RunningTest object.

>>>>> 666 - SMC_S12_LLO_NOAC – S12 LLO no AC test  <<<<<
TYPE: 
Info

TECHNOLOGY:
System 12 

TESTER: 
WARNING : AC VOLTAGE TEST NOT PERFORMED ON SYSTEM 12 SERVICE IN LINE LOCKOUT
MACHINE: 
WARNING : AC VOLTAGE TEST NOT PERFORMED ON SYSTEM 12 SERVICE IN LINE LOCKOUT
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
None
SEVERITY:
Warning
SEE-ALSO:
None

SET-BY:
S12IF

DESCRIPTION:
This warning is reported when SULTAN avoids running AC test when the line is in LLO status.

TECH-INFO: 
If AC test is run, the line state will be changed from LLO to BUSY (ignoring other quick transition states) and then back to LLO after 90 seconds.

CAUSE-1:
SULTAN software tries to avoid running AC test when the line is in LLO status in System 12. If the AC test is run, this status change will prevent SULTAN to perform other tests for 90 seconds as a consequence.

>>>>> 667 - SMC_DLS_UNAV – Display Line Status not available <<<<<
TYPE: 
Info

TECHNOLOGY: 
CMUX

TESTER: 
WARNING : LINE STATUS IS NOT AVAILABLE IN THIS TECHNOLOGY

MACHINE: 
MACHINE INTERFACE FAULT – WARNING : LINE STATUS IS NOT AVAILABLE IN THIS TECHNOLOGY

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY: 
Warning

SEE-ALSO:
None

SET-BY:
CMUXIF

DESCRIPTION:
This message is displayed when a test session has been established to a technology that does not support the line status command and there is no indirect mechanism to find the line status. This message is displayed as a warning to the tester.

TECH-INFO: 
Testers should take care running tests where the line status is unknown as the tests may disrupt the service should it be busy.
CAUSE-1: 
The technology does not support line status command. This applies to services such as CMUX special services and CMUX PBX GDN where the GDN exists in the CMUX database but the GDN has not been allocated to a LI in the node.

>>>>> 668 - SMC_AC_NOR – AC test no results <<<<<
TYPE: 
Info

TECHNOLOGY:
All

TESTER: 
WARNING : AC VOLTAGE MEASUREMENTS INCOMPLETE\n\r          \s\s\s\s\s\s\s\s\s\sAC VOLTAGE MAY BE PRESENT
MACHINE: 
WARNING : AC VOLTAGE MEASUREMENTS INCOMPLETE
LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
Equipment

SEVERITY:
Warning
SEE-ALSO:
None

SET-BY:
CMUXIF

DESCRIPTION:
This warning is reported when technology fails to return results for an AC test.

TECH-INFO: 
An AC Voltage test was requested but the remote test device failed to return values.

CAUSE-1:
Possible line test device fault.

>>>>> 669 - SMC_SER - System 12 Execution Response <<<<<
TYPE: 
Error

TECHNOLOGY: 
System 12

TESTER: 
SYSTEM 12 - EXECUTION RESPONSE - %s

MACHINE: 
CAN'T TEST RIGHT NOW - SYSTEM 12 ACCESS ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:
SMC_SNF (359)

SET-BY:
S12IF

DESCRIPTION:
The System 12 exchange has rejected the job request. For Testers an attempt is made to extract an Execution Response message. For Consultants this results in an ACCESS ERROR. This error results in a session logoff. An inability to extract an Execution Response message results in an attempt to extract a Command Execution Result message (see also 670 -SMC_CER).

TECH-INFO: 
%s displays the text returned by the System 12 exchange.

CAUSE-1: 
Possible System 12 exchange fault.

>>>>> 670 - SMC_NPC - LNP P4 Number Ported <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NUMBER PORTED
MACHINE: 
CAN'T TEST THIS NUMBER - NUMBER PORTED
LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_NPO (393) and SMC_NPU (94)

SET-BY:
AXEIF, S12IF

DESCRIPTION:
The FNN under test has either been ported to another carrier or another FNN within the Telstra network and cannot be tested by SULTAN.

TECH-INFO: 
SUSCP and DISPLAY-SUBSCR reports indicate the number ported to information.

CAUSE-1: 
Trigger for AXE:
“ICS-6” under the header "SCL" in the "SUSCP" report.

Trigger for S12:
“1400” in the "CARRIER: PORTED TO" field in the "DISPLAY-SUBSCR" report
>>>>> 671 - SMC_NCT - LNP P4 Number Redirection <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
NUMBER REDIRECTION
MACHINE: 
CAN'T TEST THIS NUMBER - NUMBER REDIRECTION
LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
SMC_NPO (393) and SMC_NPU (94)

SET-BY:
AXEIF, S12IF

DESCRIPTION:
The FNN under test has either been ported to another FNN within the Telstra network and cannot be tested by SULTAN.

TECH-INFO: 
SUSCP and DISPLAY-SUBSCR reports indicate the number ported to information.

CAUSE-1: 
Trigger for AXE:
“ICS-7” or “ICS-8” under the header "SCL" in the "SUSCP" report.

Trigger for S12:
“1422” or “1433” in the "CARRIER: PORTED TO" field in the "DISPLAY-SUBSCR" report
>>>>> 672 - SMC_HD_HT_PROC – HD AND HT PROCESS <<<<<
TYPE: 
Info

TECHNOLOGY: 
CMUX

TESTER: 
HT AND HD TESTS ARE NOW POSSIBLE. FOR HT TEST THE CUSTOMER IS REQUIRED TO COVER THE MOUTH PIECE

MACHINE: 
HT AND HD TESTS ARE NOW POSSIBLE. FOR HT TEST THE CUSTOMER IS REQUIRED TO COVER THE MOUTH PIECE 

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
CMUXIF

DESCRIPTION:
This message is reported to Tester after a ring and speak has been performed.

TECH-INFO: 
None

CAUSE-1: 
A RS test has been requested on a CMUX service.

>>>>> 673 - SMC_DB_OFFLINE – SULTAN DATABASE OFFLINE <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
SULTAN DATABASE OFFLINE
MACHINE: 
SULTAN DATABASE OFFLINE
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
XCC

DESCRIPTION:
The SULTAN oracle databases are unavailable and hence offline. 

TECH-INFO: 
SULTAN oracle access failed.

CAUSE-1: 
Oracle has been shutdown for backup purposes.

>>>>> 674 - SMC_RCF – RING CUSTOMER FIRST <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
WARNING : RING CUSTOMER BEFORE PROCEEDING WITH\n\r\s\s\s\s\s\s\s\s\s\sVALID TEST KEYS [DD, VF, SB, LR, OM, RP]
MACHINE: 
WANRING: RING CUSTOMER BEFORE PROCEEDING WITH VALID TEST KEYS [DD, VF, SB, LR, OM, RP]
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed after a VA test has been completed. 

TECH-INFO: 
None.

CAUSE-1: 
A VA test has been successfully set on a CMUX service.

>>>>> 675 - SMC_PVA – PERFORM VA FIRST <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
PERFORM VA TEST FIRST
MACHINE: 
PERFORM VA TEST FIRST
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Warning
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the Tester attempts to perform a DD, LR, SB or VF test before performing a VA. 

TECH-INFO: 
None.

CAUSE-1: 
A VA test has not been performed.

>>>>> 676 - SMC_DAD – DIAL A DIGIT <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
CUSTOMER IS REQUIRED TO DIAL A DIGIT NOW
MACHINE: 
CUSTOMER IS REQUIRED TO DIAL A DIGIT NOW
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Warning
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
This message is displayed when the Tester performs a VF or DD test. 

TECH-INFO: 
None.

CAUSE-1: 
A VF or DD test has been requested on a CMUX service.

>>>>> 677 - SMC_ESB – ENTER SERVICE BUTTON <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER:

CUSTOMER IS REQUIRED TO ENTER THE RECALL BUTTON NOW
MACHINE: 
CUSTOMER IS REQUIRED TO ENTER THE RECALL BUTTON NOW
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
This message is displayed when the Tester performs a SB test. 

TECH-INFO: 
None.

CAUSE-1: 
A SB test has been requested on a CMUX service.

>>>>> 678 - SMC_OHC – OFF HOOK CONDITION <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
CUSTOMERS TELEPHONE IS REQUIRED TO BE IN THE\n\rOFF HOOK CONDITION FOR THE DURATION OF THIS TEST

MACHINE: 
CUSTOMERS TELEPHONE IS REQUIRED TO BE IN THE OFF HOOK CONDITION FOR THE DURATION OF THIS TEST
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
This message is displayed when the Tester performs a LR test. 

TECH-INFO: 
None.

CAUSE-1: 
A LR test has been requested on a CMUX service.

>>>>> 679 - SMC_NOR – NO RESULTS <<<<<
TYPE: 
Error

TECHNOLOGY: 
CMUX

TESTER: 
EXPECTED TEST RESULTS NOT RECEIVED FROM XDM

MACHINE: 
EXPECTED TEST RESULTS NOT RECEIVED FROM XDM

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
This message is displayed when the Tester performs a test that returns no results. 

TECH-INFO: 
None.

CAUSE-1: 
A test has been requested on a CMUX service that expects results, however no results are returned.

>>>>> 680 - SMC_LNV – LINE STATUS NOT VALID <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
INVALID LINE STATUS FOR REQUESTED TEST

MACHINE: 
INVALID LINE STATUS FOR REQUESTED TEST

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
This message is displayed when the Tester performs a test on an invalid line state, such as MO on a line that is idle.

TECH-INFO: 
None.

CAUSE-1: 
The line state is not valid for the test being performed.

>>>>> 681 - SMC_RVS – REVERTIVE SET <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
REVERTIVE IS NOW SET FOR THIS TEST POSITION
MACHINE: 
REVERTIVE IS NOW SET FOR THIS TEST POSITION
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
This message is displayed once the Tester performs a revertive call. 

TECH-INFO: 
None.

CAUSE-1: 
A RV test has been performed.

>>>>> 682 - SMC_UTT – UNABLE TO SET UP TRACING TONE <<<<<
TYPE: 
Info

TECHNOLOGY: 
CMUX

TESTER: 
CMUX UNABLE TO SET UP TRACING TONE
MACHINE: 
CMUX UNABLE TO SET UP TRACING TONE
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the CMUX is unable to perform a tracing tone.

TECH-INFO: 
None.

CAUSE-1: 
When the Tester performs a tracing tone test.

>>>>> 683 - SMC_URS – UNABLE TO SET UP RING SPEAK <<<<<
TYPE: 
Info

TECHNOLOGY: 
CMUX

TESTER: 
CMUX UNABLE TO SET UP RING SPEAK
MACHINE: 
CMUX UNABLE TO SET UP RING SPEAK
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the CMUX is unable to perform the Ring and Speak test.

TECH-INFO: 
None.

CAUSE-1: 
The Tester has requested a RS test key.

>>>>> 684 - SMC_STT – SENDING TRACING TONE <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
SENDING TRACING TONE\n\n\rUSE <TAB> OR <ESC> KEY TO TERMINATE TRACING TONE…

MACHINE: 
SENDING TRACING TONE USE <TAB> OR <ESC> KEY TO TERMINATE TRACING TONE…

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed once a tracing tone test has been requested.

TECH-INFO: 
None.

CAUSE-1: 
The Tester has requested a tracing tone test.

>>>>> 685 - SMC_RNT1 – UNABLE TO RESET NT1 <<<<<
TYPE: 
Info

TECHNOLOGY: 
CMUX

TESTER: 
CMUX UNABLE TO RESET NT1
MACHINE: 
CMUX UNABLE TO RESET NT1
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Warning
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
 

TECH-INFO: 
None.

CAUSE-1: 
The Tester has requested an NT1 reset, however CMUX has not been able to complete the request.

>>>>> 686 - SMC_USM – UNABLE TO SET UP MONITORING <<<<<
TYPE: 
Info

TECHNOLOGY: 
CMUX

TESTER: 
CMUX UNABLE TO SET UP MONITORING
MACHINE: 
CMUX UNABLE TO SET UP MONITORING
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the CMUX is unable to establish monitoring.

TECH-INFO: 
None.

CAUSE-1: 
The Tester has requested a monitor test.

>>>>> 687 - SMC_PERF_REV – PERFORM REVERTIVE CALL  <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
PERFORM RV TEST FIRST
MACHINE: 
PERFORM RV TEST FIRST 

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Warning
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the Tester has not performed a RV test.

TECH-INFO: 
None.

CAUSE-1: 
The Tester has requested a MO, RS, HD, or HT test key without performing a RV test first.

>>>>> 688 – SMC_TTC – TRACING TONE COMPLETED <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
TRACING TONE TEST COMPLETED
MACHINE: 
TRACING TONE TEST COMPLETED 

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the LTD timer has expired whilst running PI test.

TECH-INFO: 
None.


CAUSE-1: 
The timer has expired whilst running a PI test. 

>>>>> 689 – SMC_PMV – PRIVATE METER VALUE <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
ASK THE CUSTOMER TO REPORT THE PULSE STEP UP VALUE FROM THE PRIVATE METER

MACHINE: 
ASK THE CUSTOMER TO REPORT THE PULSE STEP UP VALUE FROM THE PRIVATE METER
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the Tester runs an OM test.

TECH-INFO: 
None.


CAUSE-1: 


>>>>> 690 – SMC_HS_INS – HANDSET INSTRUCTIONS <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
ASK THE CUSTOMER TO REPLACE THE HANDSET AND WAIT FOR RING

MACHINE: 
ASK THE CUSTOMER TO REPLACE THE HANDSET AND WAIT FOR RING 
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the Tester runs a SP test.

TECH-INFO: 
None.


CAUSE-1: 

>>>>> 691 – SMC_HT_PASS – HYBRID TRAINING SUCCESSFUL <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
INITIATE HYBRID TRAINING SUCCESSFUL

MACHINE: 
INITIATE HYBRID TRAINING SUCCESSFUL 
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the HT test is executed successfully.

TECH-INFO: 
None.


CAUSE-1: 

>>>>> 692 – SMC_HT_FAIL – HYBRID TRAINING UNSUCCESSFUL <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
INITIATE HYBRID TRAINING UNSUCCESSFUL

MACHINE: 
INITIATE HYBRID TRAINING UNSUCCESSFUL 
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the HT test is executed unsuccessfully.

TECH-INFO: 
None.


CAUSE-1: 

>>>>> 693 – SMC_HD_PASS – RESTORE HYBRID SUCCESSFUL <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
RESTORE HYBRID CO-EFFICIENTS SUCCESSFUL

MACHINE: 
RESTORE HYBRID CO-EFFICIENTS SUCCESSFUL 
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the HD test is executed successfully.

TECH-INFO: 
None.


CAUSE-1:

>>>>> 694 – SMC_HD_FAIL – RESTORE HYBRID UNSUCCESSFUL <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
RESTORE HYBRID CO-EFFICIENTS UNSUCCESSFUL

MACHINE: 
RESTORE HYBRID CO-EFFICIENTS UNSUCCESSFUL 
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the HD test is executed successfully.

TECH-INFO: 
None.


CAUSE-1:

>>>>> 695 – SMC_NT1_COMP – NT1 RESET COMPLETED <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
NT1 RESET COMPLETED

MACHINE: 
NT1 RESET COMPLETED 
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN.

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the HD test is executed successfully.

TECH-INFO: 
None.


CAUSE-1:

>>>>> 696 – SMC_OM_FAIL – OM TEST UNSUCCESSFUL <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
OUTWARD METERING TEST UNSUCCESSFUL

MACHINE: 
OUTWARD METERING TEST UNSUCCESSFUL 
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN.

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the OM test is executed unsuccessfully.

TECH-INFO: 
None.


CAUSE-1:

>>>>> 697 – SMC_RP_FAIL – RING PULSE UNSUCCESSFUL <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
RING PULSE TEST UNSUCCESSFUL

MACHINE: 
RING PULSE TEST UNSUCCESSFUL 
LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Non-SULTAN.

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the OM test is executed unsuccessfully.

TECH-INFO: 
None.


CAUSE-1:

>>>>> 698 – SMC_RV_PROG – REVERTIVE CALL PROCEEDING <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
PROCEEDING WITH REVERTIVE CALL REQUEST, PLEASE WAIT…

MACHINE: 
PROCEEDING WITH REVERTIVE CALL REQUEST, PLEASE WAIT…

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
SULTAN.

SEVERITY:
Informational
SEE-ALSO:


SET-BY:
CMUXIF

DESCRIPTION:
Displayed when the RV test has been executed.

TECH-INFO: 
None.


CAUSE-1:

>>>>> 699 - SMC_ADM_STATUS – ADM TEST STATUS  <<<<<
TYPE: 
Info

TECHNOLOGY:
ADM 

TESTER: 
XDM TEST STATUS : %s

MACHINE: 
XDM TEST STATUS : %s

LOGGABLE: 
N

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT:
Non-SULTAN

SEVERITY:
Informational
SEE-ALSO:
None

SET-BY:
ADMIF

DESCRIPTION:


TECH-INFO: 
%s displays the status of the ADM.

CAUSE-1:

>>>>> 700 - SMC_X25_INACTIVITY - X.25 Inactivity Timeout <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
X.25 INACTIVITY TIMEOUT

MACHINE: 
X.25 INACTIVITY TIMEOUT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
X25IF (ICC)

DESCRIPTION:
The X25 connection has timed out due to inactivity.

TECH-INFO: 


CAUSE-1: 

>>>>> 701 - SMC_X25_SOCKET_ERROR - X.25 Socket Error <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
X.25 SOCKET ERROR

MACHINE: 
CAN'T TEST RIGHT NOW - X.25 SOCKET ERROR

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
Y

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Fault
SEE-ALSO:


SET-BY:
X25IF (ICC)

DESCRIPTION:
The X25 socket connection has failed

TECH-INFO: 


CAUSE-1: 

>>>>> 702 - SMC_ACVOLTAGE_NA – AC Voltage Not Available <<<<<
TYPE: 
Info

TECHNOLOGY: 
Generic

TESTER: 
WARNING:  AC VOLTAGE MEASUREMENTS NOT AVAILABLE\r\nAC VOLTAGE MAY BE PRESENT

MACHINE: 
WARNING:  AC VOLTAGE MEASUREMENTS NOT AVAILABLE\r\nAC VOLTAGE MAY BE PRESENT

LOGGABLE: 
Y

CLIQ-FATAL: 
N

LTD-FAULT: 
N

ALT-RETRY: 
Y

CULPRIT: 
SULTAN

SEVERITY:
Warning
SEE-ALSO:


SET-BY:
Tester

DESCRIPTION:
AC Voltage test not available

TECH-INFO: 


CAUSE-1: 


>>>>> 703 - SMC_ONT_FAULT - ONT Line Fault <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
TESTER INTERFACE FAULT - THE LINE IS FAULTY, PLEASE REPORT – FTTU

MACHINE: 
THE LINE IS FAULTY, PLEASE REPORT - FTTU

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Fault
SEE-ALSO:
SMC_IDL (21)

SET-BY:
Machine

DESCRIPTION:
SULTAN performs a line status request followed by an alarm status check for ISDN services. This error will be displayed if an alarm is current.

TECH-INFO: 
None

CAUSE-1: 
The customer line has a physical line fault (layer 1).

>>>>> 704 - SMC_ONT_IDL - Line Is Working <<<<<
TYPE: 
Success

TECHNOLOGY: 
Generic

TESTER: 
TESTER INTERFACE FAULT - LINE IDLE

MACHINE: 
THE LINE IS WORKING, FTTU

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
None

SEVERITY:
Informational
SEE-ALSO:
SMC_DONE_TRTA (65)

SET-BY:
Machine

DESCRIPTION:
This error code is used when a test has been requested by a Machine interface and the line has been shown clear of line faults and service affecting alarms on the node.

TECH-INFO: 
None

CAUSE-1: 
A Machine interface has requested a line test on a working but idle service.

>>>>> 705 - SMC_FTC - FTTU CLIQ Barred <<<<<
TYPE: 
Error

TECHNOLOGY: 
Generic

TESTER: 
FTTU SERVICE - NO CLIQ TESTS ALLOWED

MACHINE: 
CAN'T TEST RIGHT NOW - SULTAN SYSTEM FAULT

LOGGABLE: 
N

CLIQ-FATAL: 
Y

LTD-FAULT: 
N

ALT-RETRY: 
N

CULPRIT: 
Equipment

SEVERITY:
Fault
SEE-ALSO:
None

SET-BY:
CLIQ

DESCRIPTION:
CLIQ testing of FTTU is not allowed.

TECH-INFO: 
None

CAUSE-1: 
A CLIQ test has been attempted on a FTTU line.

>>>>> END MESSAGE CODES <<<<<

Definitions

This table lists acronyms, abbreviations and definitions of concepts used within this document.

Term
Definition


None

5. References

This table lists the documents referenced from this one.

Document Number
Title


None

6. Attachments

This table lists other documents that are related to this one.

Document Number 
Title


None
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