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1 Description

1.1 Functions

SULTAN is Telstra’s national system for remote testing and fault diagnosis of PSTN (Public Switched Telephone Network) services.  It allows a testing officer to remotely access the customer’s service and request tests to be performed to determine the CAN (condition of the line), CPE (customer’s equipment) and the associated Exchange inlet for dial tone and breaking dial tone.  In the event of a fault condition being detected, SULTAN aids the testing officer in isolating the cause of the fault and the repair area to which the fault should be directed.

FAST is an IVR application which front ends SULTAN and provides secure access to the standard test platform to some 12,000 field staff.   FAST is required to be used for every service commissioning and every fault clearance.  Testing may be completed over the line the caller is using (called Same Line) or another line (called Third Party).  ANTOSS can be accessed to request the activation or alignment of an ANT-1.  SPGS (Small Pair Gain System) is also available to specified staff through FAST.  This allows the caller to enter several FNNs in order to test and rank the best and worst cable pairs.

FAST was developed to automate some of the functions previously undertaken by the Telstra C&C Tester staff so field staff could access SULTAN testing facilities.  A brief overview of FAST’s current functionality is:

· offer service to Telstra Field Service Assurance staff

· logon Field User

· accept number / numbers to be tested

· test number/s via SULTAN

· report SULTAN results to Field User 

· activation or alignment of an ANT-1 (ANTOSS)

· test and rank the best and worst cable pairs  (SPGS)

· logout Field User

On accessing FAST, the user is invited “to enter your employee number followed by your PIN.”

1. if you are now using the line to be tested.

2. if you are not using the line to be tested.

If CLI is not available, enter the full national number you want to test.

1. for SULTAN tests, then hang up & wait for a call back with results.

2. for a ring back test only, then hang up & wait for a call back with results. 

3. to activate an A-N-T-1

4. to align an A-N-T-1

These are followed by specific interactions with SULTAN.  If necessary, a tester can be contacted.

1.2 Hours of Operation

minimum of 6am – 9pm  x  7 days,  plus other times
1.3 Mission Critical

Yes
1.4 Business Unit Owner

 Service Assurance
1.5 Business Users


 Service field staff.  

1.6 Managed by


IVR/CTI Branch
1.7 Platform Type


Periphonics Digital on the Mass Calling Platforms of 




Waymouth (VDN - 08 8308 9093)
Windsor (VDN - 03 9295 1729)

Haymarket (VDN - 02 8293 7822)
1.8 Product Features

	Info

Services


	Auto

Attendant
	Info 

from 

DB
	Info to 

other 

System
	Intelligent

Call

Routing
	Monitor 

& Alarm

	
	
	Yes
	Yes
	
	?


1.9 Interfaces

SULTAN
(Reg. Interface # 0927 )  (Communication method – Screen Scraper )

SULTAN is used by TSC consultants and testers to remotely test customer lines via a network of test heads located in telephone exchanges.

· for ARE, ARK, AXE exchanges and RIM installations:

· 
Foreign Battery test - FB.

· 
Resistance/Capacitance test - RC.

· 
Insulation Resistance test - I.

· 
Insulation Resistance to Ground test - IG.

· 
Open Circuit test - O.

·           Full Test  (For MTU equipped RSS and Rim installations and ISDN testing)

· for System 12 exchanges:

· 
Foreign Battery test - FB.

· 
Resistance/Capacitance test - RC.

· 
Open Circuit test - O.

ANTOSS
(Reg. Interface # 0928 )

The Analogue Network Termination Operational Support System (ANTOSS) provides service delivery and service assurance support for PSTN services provided on Analogue NT infrastructure.  This interface allows FAST callers to request the activation (initialisation) or alignment (reconfiguration) of an ANT-1 via ANTOSS.

ROSTER
(Reg. Interface # 0929 )

Roster is an Oracle/Forms based application which aids C&C in managing rosters, estimating work force requirements and tracking current work progress. FAST IVR creates log files to track events such as errors, warnings or status events, within the IVR.  ROSTER accesses these files each evening between 9:30 and 10:30pm to extract information.

2 Contacts

2.1 Business

	Name
	Organisation

 &  Location
	Phone No

	Anastasia Molloy
	Application Manager

Activation DC

3/242 Exhibition St Melbourne
	03 9634 7884


2.2 Systems Management

	Name
	Organisation

 &  Location
	Phone No

	Salva Kunalen
	Speech Platform & Application Development

16/242 Exhibition St Melbourne 3000
	03 9634 3185


2.3 Development, Maintenance & Support

	Name
	Organisation

 &  Location
	Phone No

	Stanley Havea
	Project Manager

Dimension Data

11 Dorcas St 

South Melbourne
	03 9626 0770


2.4 Platform Management

	Name
	Organisation

 &  Location
	Phone No

	Milind Joshi
	Speech Platform & Application Dev't

16/242 Exhibition St

Melbourne 3000
	03 9634 6037


-----------------------------------------------------------------------------------------------------
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