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FIELD ACCESS SULTAN TEST (FAST)

1800 050 051, Employee No. & Pin for Access
FAST will state the line is within specification if all of the following occur:

· A and B leg Foreign battery must be less than 5 volts,

· Insulation Resistance A & B legs to earth is greater than 1.8 megohms, and

· Insulation Resistance between A & B legs is greater than 250 kilohms.

The tester can be contacted via FAST by dialling “0” 
Note:  Dial “9” to disconnect rather than simply hang-up.
· FAST must be used before contacting the customer on all CAN faults, and for a final clearance test on all fault and installation tasks (Except CTS users).

If the service cannot be brought within specification, either:

· Use FMC NPAMS or contact Plant Assigning for a alternate pair,

· Hand over unworkable faults to Delivery,

· Submit a CNI for workable services, or

· Contact Plant Assigning to place new service orders into held for an alternative solution to me found.

Note:  Ensure that you get dial tone not facility tone otherwise FAST may not be able to call you back.

Problems?  Log FAST problems with 1300 654 033 or contact your supervisor.

FAST Card
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