
CAN Testing Requirements

Faults

On receipt of the Ticket of Work (ToW)

FAST test all CAN faults on receipt of the Ticket of Work (ToW) before ‘selecting’ the task.  If the FAST test indicates that the service is within specification this provides an opportunity when contacting the customer to save a truck roll if the customer is content that their service is working to their satisfaction.

On completion of the ToW

FAST test all CAN faults on conclusion of the Ticket of Work (ToW) before ‘completing’ the task on the field device.

OR

Complete a CTS Autotest and download the data to the CRUX database before ‘completing’ the task on the field device.  This is the preferred option for CTS equipped staff.

Notes:

· Not all CAN technologies support a FAST test.  See appendix A for the FAST Test compatibility matrix.

· Multiple FAST or CTS tests may be required until the service can be adequately repaired and an in specification test result is achieved.  See Appendix B for the standard specifications.

· If the service cannot be adequately repaired and an in specification test achieved and the service is:

· Unworkable – follow the fault handover process listed in the FE QRG.  Incomplete the ToW as W6 and include the relevant comments and the handover sequence.

· Workable – submit a CNI with the actual fault and location details detailed.  Clear the fault with a 4th character of 7 and insert the CNI sequence number in the clearance remarks field.

New Services

On completion of the ToW

FAST test all new service connections on conclusion of the Ticket of Work (ToW) before ‘completing’ the task on the field device.

OR

Complete a CTS Autotest and download the data to the CRUX database before ‘completing’ the task on the field device.  This is the preferred option for CTS equipped staff.

Notes:

· Not all CAN technologies support a FAST test.  See appendix A for the FAST Test compatibility matrix.

· Multiple FAST or CTS tests may be required until the allocated cable pair achieves an in specification test result.  See Appendix B for the standard specifications.

· If the new service cannot be adequately repaired and an in specification test achieved:

· Contact Plant Assign for an alternate cable pair to be issued

· If no spare cable pairs exist ask the Plant Assignment officer to put the service order into HELD for an alternate solution to be found.  Once the service order has been placed into held the CT can complete their ToW.  You must ensure that the Plant Assigner has placed the order into held before doing this!

Conversions (PSTN-ISDN, ISDN-PSTN, PSTN-ADSL, ISDN-ADSL)

On receipt of the Ticket of Work (ToW)

FAST test or CTS test all cable pairs of conversion Tickets of Work (ToWs) on receipt of the task to see if a fault condition may be evident on the existing service.  Repair any identified fault conditions before proceeding with the conversion.

On completion of the ToW

FAST test all conversion Tickets of Work (ToWs) on conclusion of the work and before ‘completing’ the task on the field device.

OR

Complete a CTS Autotest and download the data to the CRUX database before ‘completing’ the task on the field device.  This is the preferred option for CTS equipped staff.

Notes:

· Not all CAN technologies support a FAST test.  See appendix A for the FAST Test compatibility matrix.

· Multiple FAST or CTS tests may be required until the allocated cable pair achieves an in specification test result.  See Appendix B for the standard specifications.

· If the allocated cable pair cannot be adequately repaired and an in specification test achieved:

· Contact Plant Assign for an alternate cable pair to be issued.  This pair will also need to be adequately tested to ensure it meets the minimum specifications.

· If no spare cable pairs exist ask the Plant Assignment officer to put the service order into HELD for an alternate solution to be found.  Incomplete the ToW as W6 and include the relevant comments.

· It is imperative that the existing service not be cutover to the new technology if the fault condition on the CAN cable pair cannot be repaired.  This will ensure that the customer still has their existing service until an alternate solution can be implemented to provide the new or an alternate technology to what they have requested.

Appendix A:

FAST Test Compatibility Matrix

Technology Type
FAST Test capable (Y/N)
Comment

POTS (AXE/S12)
Y


ISDN (AXE/S12)
Y


RIM
Y


RCM
N
Test via option 5 for PGS support

DCS20
N
Test via option 5 for PGS support

2/4DPGS
N
Test via option 5 for PGS support

6/16 and 15/6 Line Concentrators
Y
Tested by Sultan via FAST but results may vary between subsequent tests due to the fact that the test may be performed each time via a different trunk path

RAM8 Phase 1
Y


RAM8 Phase 2 or V90 with one link pair
N
Test via option 5 for PGS support

RAM8 Phase 2 or V90 with two link pairs
Y


SCADS
Y


ADSL (Exch CMUX)
Y


ADSL (CMUX AU)
Y
Both POTS and COMBO (Broadband) services

PABX Indial lines
N


Spectrum/Customnet services
N


Line Hunt Groups
Y/N
See FAST document 007 158 for more details

Payphones
Y/N
See FAST document 007 158 for more details

Appendix B:

STANDARDS: The CTS standards are shown on the instrument at the cessation of an Autotest.  The test standards FAST supports are the FIFT standards of: 

· Foreign battery must be less than 5 volts foreign battery on either leg.

· Resistance to ground must be greater than 1.8 meg ohms either leg.

· Resistance between A and B is greater than 250 kilohms. (note this has been set to pass the equivalent of three T200's on the line.) if you have the line open circuit, you should listen to the detailed results and ensure that the Resistance A-B is greater than 1.8 meg ohms.
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