[image: image1.png]IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII!IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

- HNee —

Service Activation and Assurance MIS

1. MAPS V4.0

2. Change Password
3. Exit

Enter your choice:





AFTER LOGGING IN THE BELOW SCREEN WILL APPEAR.

SELECT OPTION 1 “MAPS V4.0” AND CLICK ON THE ENTER.
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THE NEXT SCREEN THAT APPEARS AS BELOW IS THE MAPS NOTICE BOARD.
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ACCESS MAIN MENU: PRESS ON “ / ” KEY, AS PER INSTRUCTION @ BOTTOM OF SCREEN.

SELECT OPTION 1 “OUTSTANDING FAULTS ANALYSIS” & PRESS “ENTER”.
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SELECT OPTION 2 “OUTSTANDING FAULTS ” & PRESS “ENTER”.
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THE HIGHLIGHTED BOX PRESS “A” KEY & THIS WILL AUTOMATICALLY GIVE YOU THE OUTSTANDING SCREEN. AS BELOW (see WI008, steps 13 to 21 to get to this screen)
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BEFORE GENERATING THE OUTSTANDING FAULT REPORT YOU MUST MAKE SURE THAT THE PRINTER SETUP IS CORRECT.
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GO TO FILE THEN TO PRINTER SETUP TYPE IN, G:\PAYPHONE\TOOLS\MTMSOUTS\MAPS\NATOUT.CSV 
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CLICK IN THE BOX NEXT TO  “TO FILE”
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CLICK “OK” AFTER THE PRINTER SETUP COMPLETED.

TO RUN THE REPORT PRESS “F3” THIS WILL TAKE YOU BACK THE HIGHLIGHTED BOX CLICK ON “A” & THIS WILL PROCESS THE REPORT TO FILE.

AFTER THE REPORT IS COMPLETED CLICK “H” THE HIGHLIGHTED BOX.

A BOX WILL APPEAR.


PRESS “O” IN THE HIGHLIGHTED BOX.

THE BELOW SCREEN WILL APPEAR.

SELECT “DRIFT SESSION TO MICRISOFT EXCEL” AS HIGHLIGHTED BELOW.


PRESS “ENTER” THE BELOW SCREEN WILL APPEAR.

THEN PRESS “ENTER AGAIN”  

HIGHLIGHTED BOX PRESS “G” 



BELOW SCREEN WILL APPEAR ADVISING-GENERATING REPORT.

PRESS “ENTER” TO RETURN TO THE OUTSTANDING SCREEN.


ACCESS PAYPHONE’S GROUP E-MAIL BOX.

OPEN UP THE “OUTSTANDING FAULT NOT IN S*PLUS” E-MAIL.


ONCE OPEN THERE WILL BE 5 SPREADSHEET TO WORK FROM.

OPEN UP THE SPREADSHEETS AND THERE WILL BE A SERIES OF FNN’S TO INVESTIGATE IN S*PLUS.

INFORMATION ON THE SPREADSHEETS ARE; ALARM CODES & ELAPSED DAYS.

ALARM 1 CORRESPONSE WITH DAYS 1 THEN ALARM 2 WITH DAYS 2 AND ETC.

INVESTIGATE FNN’S IN S*PLUS THROUGH THE  “ORDER PROCESSING” SECTION FROM THE MAIN MENU.

TYPE IN THE FNN CLICK ENTER.

IF THE BELOW SCREEN APPEARS CLICK ENTER AGAIN.


READ COMMENTS, IF IT IS A QDP FAULT ALSO THE ALARM IN MTMS.

IF THE ALARM IS CLEARED REMOVE FAULT.

IF THE ALARM STILL REMAINS ADD COMMENTS BY CLICKING ON THE “CUSTOMER ENQUIRY” BUTTON IN S*PLUS ADVISING TECHS TO CALL TESTERS TO ENSURE THAT ALL ALARMS ARE CLEARED IN MTMS AT PAYPHONE.

IF PAYHONE ALARM HAS BEEN THE FOR A PERIOD OF TIME CONTACT WMC TO MAKE SURE THAT A TECH ATTENDS FAULT ASAP.

ADD COMMENTS STATING ETA FORM WMC, IF POSSIBLIE.

TO REMOVE FAULT FROM S*PLUS.

CLICK  “REMOVE FAULT”

CLICK “OK” TO CONFIRM ACTION.


CLICK “YES” TO ADD COMMENTS “ALARM CLEARED”.

CLICK “WRAP UP”

HIGH LIGHT “DESPATCHER CHANGE” CLICK “OK”
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