
AFTER LOGGING IN THE BELOW SCREEN WILL APPEAR.

SELECT OPTION 1 “MAPS V4.0” CLICK ENTER.
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Service Activation and Assurance MIS

1. MAPS V4.0

2. Change Password
3. Exit

Enter your choice:





THE NEXT SCREEN THAT APPEARS AS BELOW IS THE MAPS NOTICE BOARD.
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ACCESS MAIN MENU: CLICK ON “ / ” BUTTON, AS PER INSTRUCTION @ BOTTOM OF SCREEN.

SELECT OPTION 1 “OUTSTANDING FAULTS ANALYSIS” & CLICK ON ENTER.
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SELECT OPTION 2 “OUTSTANDING FAULTS ANALYSIS” & CLICK ON ENTER.
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THE HIGHLIGHTED BOX CLICK ON “A” & THIS WILL AUTOMATICALLY PROCESS THE REPORT. (see WI008, steps 13 to 21 to get to this screen)



WORD “WORKING” WILL APPEAR BOTTOM LEFT HANDSIDE OF SCREEN.
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PUBLIC TELEPHONE QUEUE IS AUTOMATICALLY HIGHLIGHTED.

WE MONITOR FAULTS THAT ARE 3, 4, 5 & >5 ELAPSED DAYS.

USE “< >” KEYS TO GO LEFT OR RIGHT.  ONCE YOU HIGHLIGHTED THE REQUIRED DAY USE “Z” KEY TO ZOOM IN. 

THE SCREEN WILL GO BLANK FOR A FEW SECONDS, THEN THE BELOW SCREEN WILL APPEAR.

PAYPHONE FNN WILL APPEAR ON THIS SCREEN. 
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THIS COLUM INDICATES ELAPSE DAYS AMOUNT.

CLICK ON F3 TO GO BACK A SCREEN.

· CHECK FNN IN S*PLUS, OPTION ORDER PROCESSING (MAIN MENU).

· CHECK FNN FOR ALARMS IN MTMS & COMMENTS IN S*PLUS.

· ALARMS CLEARED

YES 

REMOVE FAULT IN S*PLUS.







FOLLOW THE PROMPTS.

NO 
 
CHECK HISTORY OF FAULT IN S*PLUS.


 
ADVISE WMC ABOUT OUTSTANDING FAULT.

BEFORE REMOVING ANY FAULTS COMPLETELY YOU MUST!!! INPUT COMMENTS STATING WHY YOU ARE REMOVING FAULT.

Payphones Structure – NAT�National Level.  Everything!�MAPS National Node.  Whole of�MP,PP only in the cust service priority








