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Payphone Testers @Melbourne CNSC

Work Instruction
No. WI008

Date: 30/05/2001

MTMS Match Macro Work Instructions



1.
Purpose

The purpose of this instruction is to show the steps required to produce the list of those MTMS alarms which have cleared yet there is an outstanding fault in Service Plus.  This instruction should be used in conjunction with WI006, Removing cleared reports from Service Plus.

2.
Scope

All Payphone service specialists should use this work instruction.  This function should be performed each day Monday through Saturday.

3.
Actions

1. Open Excel go to Compare at G:\Groups\payphone\tools\compare\Compare.

2. Click on ‘Enable Macros’.

3. Open MAPS

4. Choose 1. Outstanding Faults Analysis.

5. Choose 3. Outstanding Faults.

6. Click on File

7. Click on Printer Setup

8. Check the ‘To File’ box

9. Click on Browse

10. Choose file path G:\payphone\tools\compare\1DAY.CSV

11. Click on ‘OK’.

12. Click on ‘OK’.

13. ‘M’ for Modify

14. <F9> to List

15. Choose  EXCHANGE   Payphones Structure – NAT <ENTER>, <TAB>.

16. <F9> to List

17. Choose SECOND LEVEL REGION, <ENTER>, <TAB>.

18. <F9> to List

19. Choose appropriate region.

20. Arrow down to Cust Service Priority

21. Enter- MP,PP

22. Arrow down to Trouble Report Codes

23. Enter – QDL,QDP

24. <F3>

25. Type ‘A’ for Action

26. When report has finished type ‘F’ for fields

27. Ensure 2nd, 4th and 5th Fields are tagged, remove 1st and 3rd.

28. <F3>

29. Press ‘H’ for Hard copy

30. Press ‘O’ for output

31. Choose with the arrow keys ‘DRIFT Session to Microsoft Excel’

32. Press <ENTER>

33. Press <ENTER>

34. Press ‘G’ for Go

35. Wait for Report Complete plus about 30 seconds.

36. Go back to Excel

37. Click on the picture, click the appropriate state tab that the MAPS extract was for

38. The Macro is now running

39. The list under 'Remove' are those faults which can be removed following Work Instruction WI 006.

40. Repeat steps 19 through to 37 until all Line Control ares are complete.

41. Close excel without saving

National outstanding FAULTS

Set up in Maps as: Payphone, National, Maps National

1. Open Maps

2.   Choose1. Outstanding Faults Analysis

3.   Choose 3. Outstanding Faults.

4.   Click on File

5.   Click on Printer Setup

6.   Check the ‘To File’ box

7.   Click on Browse

8.   Choose file path G:\payphone\tools\mtmouts\maps\NATOUT.CSV

9.   Click on ‘OK’

10. Click on ‘OK’

11. Place “A” where curser flashing

12. When report completed press ”H” for Hard Copy

13. Press “O” for output

14.Choose with arrow keys “Drift session to Microsoft Excel”

15. Press enter

16. Press enter

17. Press “G” for go

18. Wait for report to complete, then “F3” back to front screen.

