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Date:  Tuesday ,May 27 th 2002

Intended Audience: All Payphone Testers and support staff
Process Update for Payphone Testers

With the relocating of all payphone functions to Launceston , it is  necessary for all testers and support staff to be aware of the uses of Macro Schedular and it’s functionality in relation to testing of system generated faults 

What Is Macro Schedular

Macro Schedular is a fully licensed software application for the automation of repetitive and time consuming tasks in the testing area

Macro Schedular Application

Primarily Macro Schedular is used for the automatic processing of system generated fault in S*Plus

These  Macro's are as follows

QDP Faults- Macro Hot Keys – Ctrl/Alt/A .This Macro process all faults in S*Plus  so care must be taken to specify how many faults are to be processed . These faults will have a pre determined ROT code  depending on the complexity of the TOW. These  faults  only appear in the morning 

C Service- Macro Hot Keys – Ctrl/Alt/C- This Macro will process any TOW in S*Plus so once again care is to be take to specify how many TOW will be processed .C services are the programmed maintenance of payphones  and are processed with a ROT of PPQ . 

 SP4- Macro Hot Keys –Ctrl/J- This Macro is used for removing TOW that have been system generated  and have a report code of COJ-SP4. These faults are caused by a coin blockage due to the coin tin being full. These faults are removed  because  contract coin tin collectors will be aware of the full tin and will clear the blockage when attending to pull the tin

My List – Macro Hot Keys- Ctrl/3- This macro will copy to “note book” all FNN’s  from an excel spread sheet .This  provides a “cut and paste “ functionality in S*Plus C&C when used in conjunction with the macro titled Enter FNN
Enter FNN-Macro Hot Keys – Ctrl/2- This macro will paste  the FNN from a excel spread sheet ,via notebook . This is used for removing system generated faults that have self cleared over night
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