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Payphones Newsletter

Welcome to the 20Th edition of the monthly Payphones newsletter 

January/ February 2005
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Let me start by wishing everyone a Happy New Year I am sure that we all are prepared for the new year’s challenges and will meet them in our typically professional, focused style. 

It will be a year of change and challenges, but as the Payphones team has proved over and over again we have the capability, willingness, commitment and drive to more than meet these challenges.

During this period, we have undertaken the following:

·  Requested Siemens and Marconi re submit their proposal for the COP partnership.  After a detailed review, Siemens was selected.

· Payphones have entered into an agreement with Adbooth Pty Ltd to undertake a trial of “Side of Booth” advertising on the side of the Majestic Phone booth.

· Continued the rollout of the SMS capability to payphones – we presently have over 40% of our phones SMS capable.

· Due to the success of the WLAN Hotzone trial utilising Payphones, the decision has been made to continue this rollout to an extra four Payphones.  The success of this initiative is very exciting, and opens up further revenue opportunities to the Payphones team.

I am looking forward to the coming release of the EOS results and working with you to take any necessary actions to improve our business and your working environment.

I am always seeking avenues to improve our business, and your suggestions are welcome and appreciated. Let’s ensure we are the Payphone of choice for all of our customers!

The coming year provides us with yet another great opportunity to display how Payphones adds very real value to the CS&S business.

Remember - Productivity, Quality and Safety are our focus, all day, every day.

Regards

Steven Grundy

Telecommunications Service Inquiry (Estens) update

The Estens & TTY project has been completed. All remote sites have been upgraded to improve the reliability and performance of remote Payphones by upgrading them to the latest field standard. In the process, new advanced features have been added to the phones benefiting management and Payphone users
What image are our payphones giving the public?  How can you support Payphones?

Lets all take the time when we are at a phone to look at it through the customer’s eyes.  If you are not proud of the brand image at a site, phone 1802244 and report it.

Wins and Celebrations

Successful TTY installation at the Deaf Olympics

Telstra sponsored the Deaf Olympics and were required to install TTY units at the games venues and Melbourne Airport. The team installing the TTY on time overcame many obstacles and their efforts assisted in Telstra receiving some very positive media. 

Joint Payphones / Infrastructure Services presentations were recently made to Doug Ellis, Kevin Gasparini and Robert Bateman by John Stroud and Sam Cuzzupi to recognise their great work in arranging and installing the TTY units. The presentations were made at a luncheon for the IS CDC staff and Vic/TAS PPM's arranged by Sam Cuzzupi. 

Well done to all involved.

L-R John Stroud, Robert Bateman, Doug Ellis, Kevin Gasparini, Sam Cuzzupi

Locate a Public Payphone application

“Locate a Public Payphone" mapping application has now gone live on the Payphones home page of Telstra.com. This completes Telstra's response to Estens 2.12 recommendation and is the first time ever that the Australian public, Councils and government authorities have been able to easily find the location of public payphones anywhere in Australia.

First Installation of the Robust phone

The first robust community phone was installed on Monday 21 February at Nyewente (Trucking Yards) near Alice Springs. 

There are a further nineteen to be installed as part of a trial. This is a great milestone as the robust phone forms part of Telstra's Community Phones project for Remote Indigenous Communities. 
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Important Links

Payphones News:

http://www.in.telstra.com.au/ism/payphonesgroup/news.asp  

Telstra vision, mission, strategic goal and priorities at:

http://www.in.telstra.com.au/ism/visionandpriorites/index.asp
Our Future

http://www.in.telstra.com.au/asp01/ourfuture/
David Moffatt’s message

http://www.in.telstra.com.au/ism/telstraconsumermarketing/weeklyupdate.asp
Big 4 Newsletter Edition 2

 http://www.in.telstra.com.au/ism/customersalesandservice/big4newsletter.asp 
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Payphones is looking forward to working through the challenges facing Consumer Sales and Service to meet the set objectives

  What would you like to see in your Newsletter?

Please share your ideas with Vicky Mitrevska, phone: 02 8255 4965
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We are the Face and Voice of Telstra Payphone Services
We will grow 5% by Managing Profitably, Growth, Team and Customer and we will focus on -

Channel Capabilities: new features, products….

Leading Performance & People: Learning & Development, Effectiveness….

Execution Excellence: New initiatives implementation excellence, timeliness, completeness, simplified….

Relationship Management: Partnering with external and internal Stakeholders…



 2 of 2

[image: image5.png]


[image: image6.wmf][image: image7.wmf]_1100417214

