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6.1
SERVICE PLUS CLEARANCE CODES.

Refer to the Customer fault code set for a full list of Payphone clear codes.

6.2
PARTS LIST.

	
	
	Instrument Configuration

	Module / Part Description
	Serial / Item
	Plastic 
(CT6)
	Metal (CT6+)
	Diamond (CT6D)

	CT6 Complete Payphone - Plastic Case
	03501300 #
	
	
	

	CT6 Complete Payphone - Metal Case
	03501400 #
	
	
	

	CT6 Complete Payphone - Diamond Phone
	03501547
	
	
	

	Activating Arm Switchook
	03505057
	
	
	

	Bi - Lock
	03501413
	
	
	

	Button - Follow On
	03505056
	
	
	

	Button - Follow On CT6D
	TBA
	
	
	

	Cable assembly Dial
	03501322
	
	
	

	Cable assembly Runway
	03501323
	
	
	

	Cable Assembly Validator
	03501324
	
	
	

	Cam
	03501314
	
	
	

	Clip Retaining Refund Cup
	03501343
	
	
	

	Coin Runway
	03501303 #
	
	
	

	Collar Lock
	03501325
	
	
	

	Cord Handset
	03501365
	
	
	

	Cover Label I.D.
	03501319
	
	
	

	Cover, Key Pad
	03501330
	
	
	

	Cover, Key Pad
	03505020
	
	
	

	Dial Pad
	03501305 #
	
	
	

	Dial Pad
	03505059 #
	
	
	

	Foot Rubber
	03501315
	
	
	

	Foot Rubber
	03505023
	
	
	

	Front Case - Diamond Case
	TBA
	
	
	

	Front Case - Metal Case
	03501402
	
	
	

	Front Case - Plastic
	03501307 #
	
	
	

	Handbook
	03501341
	
	
	

	Handbook, Operators Bluephone Metalcase
	03501405
	
	
	

	Handset
	03501414 #
	
	
	

	Label Currency Design (Includes ‘Instruction’)
	03501404
	
	
	

	Label Identification
	03501318
	
	
	

	Label Identification
	03505004
	
	
	

	Latch Lock
	03501417
	
	
	

	LCD
	03501306
	
	
	

	Lock System Kit CT6
	03501357
	
	
	

	Lock System Kit CT6+
	03501412
	
	
	

	Network Unit
	03501302 #
	
	
	

	Network Unit
	03501401 #
	
	
	

	Network Unit Board Cover
	03501415
	
	
	
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	Instrument Configuration

	Module / Part Description
	Serial / Item
	Plastic
 (CT6)
	Metal (CT6+)
	Diamond (CT6D)

	PBA Supercap Daughter CT6
	03501326
	
	
	

	PBA Supercap Daughter CT6+
	03501408
	
	
	

	Rear Case - Diamond Case
	TBA
	
	
	

	Rear Case - Metal Case
	03501403
	
	
	

	Rear Case - Plastic
	03501308 #
	
	
	

	Refund Chute
	03501320
	
	
	

	Refund Chute
	03501406
	
	
	

	Security Belt
	03501363
	
	
	

	Shelf, Bluephone
	03501337
	
	
	

	Shield Follow On
	03501411
	
	
	

	Stand Mobile
	03501336
	
	
	

	Template
	03501407
	
	
	

	Validator
	03501304 #
	
	
	


NOTE: 

A reconditioned CT6 part will have the prefix 6 before its item number. For example, a new Network Unit PBA has a Serial/Item No. of 03501302. A reconditioned Network Unit PBA has a Serial/Item No. of 03561302.

NOTE: 

000 and 012 are pre-programmed free numbers and can not be removed or barred.
6.3
SOFTWARE CHANGES.

As with most modern microprocessor controlled devices, software enhancements are used to ensure that the CT6 operates to its optimum, and remains compatible with the equipment to which it is connected.

Software is upgraded by exchanging EPROMs. The procedure for changing EPROM depends on the type of anti-static cover fitted to the network unit board. 

If the cover does not have a window cut to expose the EPROM then the entire NU must be removed from the phone by following the procedure in section xxx. The NU should then be dismantled to expose the EPROM which should be gently eased out of its socket and replaced. The Nu should then be reassembled using, if possible, an antistatic cover with a window to allow for future change without removing the NU. The old NU cover is to be returned to the depot or store for modification. The phone should then be reassembled and commissioned using the procedure in section yyy.
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If the cover does have an EPROM window a simpler procedure may be followed:

Observe anti-static precautions. Remove the validator and runway. Ensure the handset is on hook and the Cashbox is in place. Wait until the display clears completely.

Gently ease the EPROM from its socket, using an extraction tool if possible. Ensure that all leads on the new EPROM are perfectly straight and parallel. Insert the EPROM into the socket, using an insertion tool if available. Watch the display carefully, then lift the handset. The display may show “Upgrading now” briefly and then show “CASHLESS CALLS ONLY” because the runway is still missing. Replace the runway and validator and check the phone for normal operation. If this procedure is followed then all relevant customer data should have been preserved.

Note: If the display is blank or shows eight solid blocks then the NU board should be reset. This is easily achieved while the runway is out of the phone by shorting the microprocessor reset link (LK x) which is situated behind the cover just to the left of the EPROM. If this does not work then  it is necessary to follow the full reset and recommissioning process set out in section zzz.

In any case the software version label on the front bottom left should be corrected to match the EPROM, preferably by sticking a new label over the old. Use the opportunity of this visit to clean the runway and to check and if necessary replace labels on the front door. The EPROM is to be returned to the depot for erasure and reuse.

The CT6 has undergone many enhancements. The following section only lists changes made to version 6.11. At the date of printing the latest software is version 6.11.

ISSUE 6.11
13/8/96, EPROM checksum  B790.
Summary: The intention of this change is reduce the dependence of the phone on the national number plan. This is achieved by removing most security and tariff features that depend on digit analysis. A number of other changes have been made, mainly for the convenience of the technician.

1. Users can dial any number without putting coins in the phone.

2. There are no barred or ordinary free numbers in the default free/barred table.
3. The transmitter opens during call setup at the third digit to allow for the possibility that the call will be free.
4. The display stops asking for money and shows the keyed digits after third digit is keyed to allow for the possibility that the call will be free.
5. The coins not needed and free call, coins refunded massages are no longer shown for 1800 and other free calls unless these numbers have been deliberately programmed into the phone.
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6. The free calls only message is now cashless calls only to remind people that calls such as telecard, phone away etc. May still be  made. This message is  replaced by digits as they are keyed to allow cashless calls to be made.
7. Calls to most numbers previously barred in the phone should now be intercepted by the exchange, those that are not barred at the exchange will complete unless barred by the owner (e.g. 0173, 14, 0101).
8. Chargeable calls dialled without coins will be cut off by the phone on receipt of csa. In this case the message barred call will be displayed. For the convenience of field technicians, this message may be distinguished from other barred call events by a sad face at the right of the display.
9. A new diagnostic message is provided in owner mode. As the arrival of a meter pulse before any digits have been keyed would cause a cut off in payphone mode it now causes the message early meter pulse to be shown in place of owner call.
10. Default timing of calls is now set to off (secondary program mode, MENU item 1). Missing meter pulses beyond the first will be ignored.
11. Call charging is simplified by replacing separate fees for local, STD and IDD with one unit fee.
12. The phone will respond to both 50hz and 12khz meter pulses regardless of the dip switch setting. The switch now simply causes the phone to ignore a missing earth wire if 12khz is selected.
13. The phone will now enter program mode and open the handset if the blue button is pressed while an incoming call is answered. This allows a technician to talk through programming problems at sites where the Bluephone is the only phone available.
14. The phone will charge (or disconnect) on receipt of CSA all calls except  owner mode or free table.
15. 000 and 112 are no longer free but still cannot be entered into free or barred table. 
16. Microphone muted for first three digits.
17. Free number table normally disabled but can be switched on again in secondary program mode.
18. 185xx service changes to DTMF at the sixth digit.

19. Automatic upgrade is provided from v4.2, 4.3 and 5.1. The phone  will retain tariff and the first 15 owner entered barred CT6 and free numbers while removing (or not transferring) the Telstra barred and free numbers.

20. The “Telstra Payphone” message is displayed sooner at cold start. This allows a phone with v6 to be distinguished from one with v5.1. Calling 02 9997 9997 1 still provides exact software and some hardware information.
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