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A Service: Tsp1 Telstra Smart Payphone or CT3H

Note that all the following tests apply whether the Payphone type is a Tsp or a CT3H.

1. Lift handset off hook, check for LCD illumination and wording readability:
INSERT COINS OR CARD
NO CHANGE GIVEN
STANDARD CALL
$0.50
SMS

$0.20

2. Listen for dial tone, verify transmitter is muted and correct minimum fee is displayed.

3. Insert Smartcard, chip face up.  (The LCD display shows the available credit).

4. Dial allocated Test Number 12 722 101.

5. Ensure sidetone is present and check credit is decremented by 50 cents

6. Press Follow On button and listen for dial tone.

7. Replace handset and remove the Smartcard from the payphone (listen for warning beeps).

8. Lift handset and listen for Dial tone. Insert Smartcard chip face up and check residual credit (checks card correctly debited and card not wiped by phone). Replace handset and remove the Smartcard from the payphone.

9. Lift handset off hook and listen for dial tone.

10. Insert 2 x 5c, 1x 10c, 1 x 20c, 2 x 50c, 1 x $1 & 2 x $2 coins through the coin entry slot. Confirm each coin is correctly validated by watching the LCD. The order of coin entry is not important. The ninth coin should be rejected.

11. Replace handset and retrieve the coins from the refund chute. Ensure all coins are refunded.

Note: If E-Shutter fitted it will remain closed after eighth coin in escrow has been accepted.

TTY Payphones

1. 
Lift handset.

2. 
Check that signal light on TTY is on (verifies power connected).  Check the signal light for correct operation (refer to table below).

3. 
Insert Smartcard and make local call.

4. 
Check the signal light for correct operation (refer to table below).

5. 
On answer, dial *8**8* with in 7 seconds (TTY drawer will open).

6. 
LCD on TTY will prompt the user for a command.

7. 
Hang up, retrieve Smartcard and wait for drawer to close.

Type of Tone
Light Status

Dial Tone Present
Permanently On

Busy tone
Blinking Slowly (in sequence with the busy signal)

Ringing Tone
Blinking Quickly ( in sequence with the ring signal)

B Service: Tsp1 Telstra Smart Payphone or CT3H

This is a mandatory set of tests for all Payphone fault repair visits and is also to be performed at  C services. Note that all the following tests apply whether the Payphone type is a Tsp1 or a CT3H, except for the SMS and TTY tests which only apply when the Payphone to be tested has the SMS and/or TTY functionality.

Check display

1. Lift handset off-hook, check for LCD illumination and wording readability:
INSERT COINS OR CARD
NO CHANGE GIVEN
STANDARD CALL
$0.50
SMS

$0.20

2. Listen for dial tone and check that transmitter is muted.

3. Press Follow On button and check for dial tone.

4. Replace handset.

Check battery switch and outstanding alarms

1. Open case and check battery has both switches turned to the on position.

2. Take handset off hook and press menu button. Check that correct software version is installed. Steps 1 and 2 must be done within 20 secs.

3. From MAIN menu dial 5 (ALARMS) then 1 (DISPLAY).  If any outstanding alarms, the terminal will have to be fixed and alarms cleared.

Note: Coin collection failure alarms may require the coins to enter the tin to ensure the fault condition has been resolved.

 Note:  Coin Collection failure alarms require the alarm to be erased from the Alarms menu, BEFORE a clearance code of ‘000’ is sent to MTMS.

If no alarms, dial # (EXIT) to return to “Telstra” Menu.

Menu tests

1. From MAIN menu dial 4 (TESTS) then 1 (SELFTESTING).  “Good Self Testing “ should be displayed

2. Dial # (EXIT) button

3. From TEST menu dial 4 (ESCROW)

4. Dial the following numbers in the sequence indicated whilst viewing the escrow.  2, 1, 3, 6, 4, 5, 8, 7 (the escrow should move freely). Display will show “GOOD” or “NO POS”.

5. Dial # (EXIT) to return to “Telstra” Menu.

Key and tone tests

1. From MAIN menu dial 4 (TESTS) then dial 5 (KEYPAD)

2. Check all keys by pushing them in any order as long as the # key is last

3. Press # (EXIT) key.

4. From the TESTS menu dial 6 (TONES)

5. Dial 1, listen for payphone tone, then press # key

6. Dial 2, listen for end of credit tone, then press # key

7. Dial 3, listen for dial tone and wait for “YES” to be displayed before pressing the # (EXIT) key

8. Dial # (EXIT) key again.

Internal Cleaning

These tasks should be done in conjunction with the MTMS connection (next section), if not already done as part of a C service during the same service visit.

1. Clean coin validator – alcohol wipe

2. Wipe over refund ramp - alcohol wipe

3. Clean internal debris from base of payphone – soft brush.

MTMS connection and Repair Code Entry

1. From MAIN menu dial 3 (MTMS), 4 (REPAIR/SW UPGRADE) then 1 (REPAIR CODE).

2. Enter 000 or 211 followed by * (CONFIRM), depending on fault type.

· 000 all repairs except main board changes

· 211 main board change

3. Dial # then 1 (CALL MTMS) (the display prompt should change from  “Waiting for tone”, “Dialling”, “Wait connection MTMS”, “Transmitting”, “Receiving”, then “Correct End Of Communications” (this signals successful communication).

4. Fill in Logbook, close the door and replace handset.

Test call and card debit test

1. Lift the handset off and insert a valid Smartcard.

2. Make a multi-metering test call to 12 722 101(minimum two meter pulses).  Ensure transmitter is muted until third digit is dialled.

3. Check that correct debiting of card takes place and transmission is OK.

4. Check card latching.

5. Hang up and remove card (listen for card warning tone).

SMS test (on enabled phones)

1. Lift handset and insert Smartcard

2. Press “OK” on dial pad

3. Press 1 to proceed to typing in a message

4. Type in message. Message must take longer than 30 secs to type. Ensure screen does not drop back to MAIN menu.

5. Press “OK”. Display will show “Number you wish to call”

6. Key in your own mobile phone number

7. Press “OK”

8. Wait until display shows “Message has been sent”

9. Then you should receive the text on your mobile phone.

10. Hang up and remove card.

Coin acceptance and refund test (modified)

Note: Obtain a suitable invalid test coin. This can be a spare flat washer such as a TSP1 mounting kit flat washer or Telstra Dome flat washer or a locally purchased zinc plated / stainless steel flat washer with maximum dimensions of a 50 cent coin.

1. Lift handset and insert 2 x 5c, then insert invalid coin (washer).

2. If the invalid coin (washer) is held in the escrow, then the validator reject function is faulty. Do not continue the test: go on hook and implement fault finding procedures.

3. If the invalid coin is correctly returned to the refund chute, then the validator reject function is OK.

4. Continue entering coins: 1 x 10c, 2 x 20c, 1 x 50c, 1 x $1, 1 x $2 ensuring correct validation and credit display takes after each coin entry.

5. Check that all coins are refunded correctly and the refund chute is not fouled when the handset is placed on hook.

Note 1: At the end of the test, ensure you retain the invalid coin (washer) for future testing.

Note 2: If E-Shutter fitted it will remain closed after eighth coin in escrow has been accepted.

TTY Payphones (in addition to the above tests)

1. Lift handset and insert Smartcard.

2. Dial 1800 808 981: Telstra’s Disability Enquiry Hotline (DEH).

3. On answer, press the "Announcer Button" to advise the operator that it is a TTY.

4. When drawer, opens, the TTY LCD will display the service message. Then there will be a prompt for EQUIPMENT or FAULTS. Type “EQUIPMENT”: this will direct the call to the DEH. Once the operator message is received type: “Payphone Tech checking TTY are you receiving me ok? GA”.


Note: On connection to the DEH service, some time may elapse before the operator comes on line.

5. Once you are satisfied that you are sending and receiving correctly, end the conversation by typing "Bye SKSK". Wait for the final response from the operator.

6. When all staff at the DEH are busy or the test call is made outside their business hours, the call will be received by their TTY message service. Type your name and mobile phone number in the message. DEH staff will call back to advise that the test call has been successful.

7. Hang up. Ensure the drawer starts to close. It may take up to 9 seconds for the drawer to close.

8. Press a key on keyboard as drawer starts to close to ensure drawer reopens immediately.

9. When the drawer starts its closing sequence again, place an object such as a screwdriver handle between the front panel and main housing of TTY. When drawer jams ensure drawer re-opens immediately.

10. Check to ensure keypad is clean. Use mild cleaner and water to wipe the TTY display and keyboard.

11. Ensure drawer closes and recover Smartcard from payphone.

The abbreviations that are used for TTY communication are listed in the table below:

GA – Go Ahead
CUZ – Because
OIC – Oh I See
SHD – Should

SK – Stop Keying
HD – Hold please
OPR – Operator
THX – Thanks

CD – Could
MTG – Meeting
PLS – Please
TMW – Tomorrow

CUL – See You Later
NBR – Number
Q – Question
U – You

R – Are
Ur – Your
RO – Relay Officer
XXX - Incorrect typing

General condition of Payphones

The Telstra Payphone and its cabinet is an icon in our community and is one of Telstra’s many brand icons.

Advertising on the backs of cabinets in disrepair should be reported to 1802244 for repair by contractor when identified to be in poor condition. 

All Telstra Payphone cabinets should have an internal advertising panel and poster fitted and should be in good condition. The ‘How to Call’ panel and internal advertising frame and poster should be replaced when found to be in poor condition. ‘How to Call’ notices should be replaced when found to be hard to read or discoloured. Telstra staff are key to ensuring the Telstra Payphone and cabinet are in optimum condition.

All cabinet faults must be reported to 1802244 for repair.

Additional Tests

Perform additional tests as per local work practices.

B Service: Level 1 Repair - BLUEPHONE ( CT6 )

1. 
Request the owner to empty cash box.

2. 
Check for latest software (V6.11) Dial 02 9997 99971 with key in position 1 to display software version and DIP s/w settings on Display. 

3. 
Reinsert cashbox and close Bluephone.

4. 
Lift handset, listen for dial tone & check transmitter muting. (pre version 6)

5. 
Insert 1 x 10c, 1 x 20c, 1 x 50c and 1 x $1.  Confirm LCD reads $1.80. 

6. 
Hang up and recover all coins from refund cup.

7. 
Reinsert 1 x 10c, 1 x 20c, 1 x 50c and 1 x $1 coins.

8. 
Insert another 50c coin which must be rejected.

9. 
Confirm dial tone, Dial test number 12722101

10. 
On answer, ensure LCD reads correct credit reduction.

11. 
After 2nd meter pulse, check credit reduction, and press “FOLLOW ON” button or hookflash

18918  Free Call Test

1. 
Listen for dial tone, dial 18918.

2. 
Ensure access to Telecard service RVA.

3. 
Hang up and recover any unused coin (if any).

Local Call test

1. 
Lift handset

2 
Insert 1 x 50c coin.

3. 
Dial local call 12 722 100 (tests runway for 50c jamming).

4. 
Hang up and recover test coins from the cash box

5. 
Close the phone and test 50 cent through phone to confirm no jams.

Additional Tests

Perform additional tests as per local work practices.

B Service: Level 1 Repair - GOLDPHONE ( CT4 )

1. Lift handset, listen for dial tone, pip tone & check transmitter.  
(Do not operate switch hook by hand).

2. Insert Goldphone Test Gauge or 1 x 10c Coin.

3. Slowly hang up phone. The LCD must show $0.00 before the coin is returned, then LCD blanks.

4. After removing the upper housing of the Goldphone, lift mechanism to "test position".

5. Insert 3 x 10c, 1 x 20c, 1 x $1.00 and 1 x 50c. Confirm LCD reads $2.00.

6. Insert another 50c coin, the coin must be rejected.  If not replace mechanism and label it "SM Lever faulty".

7. Confirm dial tone, then dial 12 722 101

8. While collecting the coins ensure the LCD displays the correct credit reduction and that the correct coins are collected.

9. After second meter pulse press "Follow On” button.  If button is disabled hang up, lift handset and insert minimum call fee.

10. Dial   12 722 100.

11. On answer minimum fee collected.

12. Hang up.

13. Reassemble the phone.

18918 Free Call Test

1. Lift handset and insert any coin.

2. Dial 18918, ensure access to Telecard Service RVA.

3. Hang up and retrieve coin.

Notes:

1. Goldphone can charge different rates for 1st (MCF) and subsequent pulses.

2. Ensure the Tariff Board; Chip Guard & Antifraud Boards are secure.

Additional Tests

Perform additional tests as per local work practices.  

C Service: Complete Service

“C” service is a pro-active visit that looks at all items on site. Note that this applies to the Telstra Public payphone equipment including card/coin, card only, coin only and TTY variations.

All “ C “ Service jobs to be cleared as “ TCTZR “ to signify that this service has been completed. Where faults are found the second and third fault clearance fields should be used. Conditions that cannot be repaired on site are to be reported to front of house 1802244 where a ticket of work will be raised for these additional tasks. This work should also be recorded on the additional work sheet or by using local procedures.

Note: All 240 volt repairs shall be carried out by a Qualified Electrician only.

All tests shown in the checklists below are to be completed, ie. the Payphone cabinet, DDA checks, power, Payphone (external and internal) and current standards maintained.

Special and unusual cabinets or sites must also be reviewed for safety and functionality ie. Solar and Regional Access cabinets.

Before leaving the site a full test (B service) is to be carried out as detailed earlier in this Handbook (ABC). Any faults found must be repaired as per standard procedures.

Technical Support - seek advice from your Team Leader or TSM / TSG group in the first instance.

Payphone Cabinet

THE CABINET
ACTION (if required)

Is the cabinet and surrounding area safe? Check for potholes, dangerous conditions, sharp objects, etc.
Repair, Report, Remove

Is the Payphone cabinet straight and not leaning?
Repair, Report

Is the concrete base free from cracks, wear and damage? < 1mm
Report

Is the glass, mesh or perspex fitted correctly?
Replace, Report

Is the roof fitted correctly?
Repair, Report
(If replacing, use latest kit)

Is the shroud and masking panel in good condition?
Replace, Report

Is cabinet clean and free from graffiti inside and outside?
Report

Are the shelf or DDA bar and shelf support brackets in place and secure?
Repair, Report, Replace

Is door fitted to cabinet and in good condition?
Repair, Report, Remove

Is the advertising current and undamaged?
Replace, Report

Calling guide readable with correct cabinet number and address details?
Clean, Replace

Is the current How To Call Notice fitted & correct version?
Replace, Report

Is the word mark installed and in good condition? If replacement required use latest version
Repair, Replace

DDA Checks

DDA is the abbreviation for Disability and Discrimination Act. These are checks to ensure access to the Payphone by people with a disability.

DDA Checks
ACTION (if required)

At the cabinet entrance, is top of concrete slab within 50mm of the surrounding pavement or ground?
Report on Additional Work sheet

If a ramp has been fitted to front of slab, is the slope less than 1:8 (ramp length at least 8 times the height of ramp)?
Report on Additional Work sheet

Is a door fitted to a FLPC?
Report on Additional Work sheet

If the door has been removed from FLPC, is a door widening kit fitted?
Report on Additional Work sheet

Measure height from top of slab to the coin entry slot of the Payphone. Is it within the DDA range of 1335mm to 1390mm? 
If No – record height to coin slot in mm.
Report on Additional Work sheet

Power Checks

POWER
ACTION (if required)

For External Sites:

Inspect power supply:

Check pit lids for damage

Check conduits for damage
Test, Report

Test RCD (it is mandatory that all external sites have a RCD)
Test, Report

Are any cables exposed in or around cabinet channels?
Repair, Report

Is the light complete, secure, safe and working?
Replace, Report

For Internal Sites:

Refer any obvious power issues to Site Owner
Refer to Site Owner

Payphone Instrument - External

THE Payphone (EXTERNAL)
ACTION (if required)

Is the Payphone clean and undamaged?
Replace, Report

Is the handset and sheath undamaged?
Replace

Is the refund chute flap undamaged and operates correctly?
Replace, Report

Is the visual display / Pictogram broken, burned or damaged?
(When replacing parts remember water ingress seals)
Replace

Is the card and coin entry unobstructed and aligned?
Adjust, Repair, Replace

Do all the keypad and function keys and Follow On buttons operate correctly?
Replace

Check for correct switch hook operation
Clean, Replace

Are there obvious signs of attempted theft of the coin tin area?
Repair, Report

Payphone Instrument – Internal

The checklists in this section and the Current Standards Check section are for all Payphones including build standard 3, which has been deployed as part of the Estens upgrade. The checks contained in this handbook are designed to maintain the latest build standard of upgraded payphones. Where Payphones of earlier build standards are encountered, they should be cleaned and repaired to existing build standard. However, where parts are required to be replaced due to maintenance requirements the latest versions or modifications should be installed.

THE Payphone (INTERNALS)
ACTION (if required)

Are E-Shutter, E-Lock, drain and seals in good condition?
Clean, Adjust, Repair

Coin / Card entry – check for obstructions
Clean, Adjust, Repair

Is the Line and Power board secure and current V2?
Secure, Replace

Check and adjust screen intensity display LCD
Adjust, Replace

Check operation / condition of door micro switch and refund chute
Adjust, Replace

Check that the RAM battery switch is on
Adjust

If main board has battery test button, test battery function
Repair, Replace

Check all cables are pushed home secure and routed correctly
Adjust, Repair

Check door hinges for tightness and operation
Adjust, Repair

Check handset connection and installation
Adjust, Repair

Is earth, line and earth strap correctly terminated on line board?
Adjust

Is the refund lever arm and L bracket correctly adjusted?
Adjust

Remove and clean validator and escrow
Clean, Secure

Clean internal debris from base of Payphone 
Clean

Clean refund ramp 
Clean

Clean coin refund compartment (cup)
Clean

Check DPH modules are secure
Adjust, Secure

Is door case seal in good condition?
Replace

Check door locking arm for alignment
Adjust

Is the handset cradle drain clean and in good condition?
Clean, Repair

Is the Tsp refund mechanism sticker in good condition?
Replace

Is the keypad water ingress tray in good condition?
Replace

Is the TSP main board fluid shield in good condition?
Replace

Is the CT3-H coin chute hopper working and in good condition?
Replace

Complete site logbook at completion of C Service
Complete

Current Standards Check

Note: If any items in the Current Standards Check below are not installed, these should be rectified while on site.

CURRENT STANDARDS CHECK
ACTION (if required)

Check ALL phone parts are installed as per current build standard:

· Pictogram label

· Pictogram foam seal

· Ring seal for the follow on button

· Heavy duty spring for the follow on button

· Locking bar and refund lever support brackets (L Brackets)
Check, Install, Replace

Is the validator plug installed?
This is a safety requirement which prevents Field Staff from receiving a small electric shock (safety ELV)
Install or place black tape over terminals

Is the water ingress kit installed and in good condition?
Install, Replace

Check coin tin passage is version 4 or later and that it is aligned correctly
Check, Repair, Replace

If surge protection device is fitted, does it have the correct 4 amp M205, slow blow fuses
Check, Repair

Install software version 2k2 or later
Install

Additional Tests

Perform additional tests as per local work practices.

Telstra Payphone – Completed “C” Service Data Form

Name of Inspecting officer
……………………
Ph …………..……
Date of Inspection
..…./…..../….
Cabinet  Number
0…   ……………..…….

Address
Sub Address eg ( Flr, Lvl )

Sub Suffix  eg 1-2


Street No.

Street Name                                       Mandatory

Street Type


Nearest Cross St


Locality  

Post Code


Further Address Info.

Tick box if address requires amendment




Cabinet Type
(Please circle)  Streetcab,  Prestige,  Majestic,  Slimline,  Cleerline,  Telebox,  Boulevard,  RAC,  Other - …………………………

Cabinet Entry
(Please circle)  Soil,  Bitumen,  Concrete,  Pavers,  Other -  …..……………………………………………….…………………..


Height of slab above ground at entry (mm)

Is top of slab level with surrounding pavement or ground level.  

If No  then measure in mm above or below and report.

Note: Slab height level is measured from the middle of the entrance.
….……..…  mm
Ramp Fall Ratio -

If slab is above ground level, is a ramp of at least 1:8 gradient fitted?

Example: If slab height is 10 cm above ground level and a ramp is fitted, the ramp length would be at least 80cm ie,  10cm (slab height) x 8 = 80cm (ramp length).
Yes           No

Street Cabinets 
Door fitted ?
Yes           No
Door widening kit fitted ?
Yes           No

Cabinets
How is cabinet mounted ?
Pedestal      or      Wall 
If Pedestal, is it 
Stainless     Galvanised       Painted

All Cabinets
Height of payphone coin entry from slab (mm)
….……..…  mm
Note: With a card only phone, measure to the card slot.


Is shelf or DDA bar fitted ?
Shelf         DDA bar
Call Guide
Vert.          Horiz.

Advertising
Internal
Yes        No       NA
External
Yes       No       NA




Power
RCD fitted
Yes      No     Not found
RCD location
Pole          Pit          Internal


Power feed     (Please circle)
Supply Authority          Private          Solar          Unsure          Other - ……………




Instrument
E-shutter fitted ?
Yes       No
E-lock fitted ?
Yes       No
Ver 2 Coin Safe bd
Yes       No


Correct Phonewatch logo fitted ?
Yes       No
Follow-on button "O" ring fitted ?
Yes       No
Follow-on button heavy duty spring  fitted ?
Yes       No


Phone Serial No.
-- -- -- -- --
Note: The serial no. can be found on a sticker above the validator inside a Tsp or on a plate affixed on the outside, bottom right-hand side of a CT3H.




If CT3H, Safe Key No.  …  see note →
S -- -- -- -- --
Note: In some areas (mainly SA/NT/WA Country) the Safe Key number can be found inside the top compartment of the CT3H. eg: S 01234 or 01234.  Write N/A if it is not available and the key code cannot be identified.





Payphone “Additional Work” record sheet

Please complete ALL details below if Additional Work required. 

Return to your Team Leader without delay. Additional work required should be returned to the Payphone Project Manager…………………………………Phone……………………Fax…………………………

Inspecting Officer

Date


Site Address


Payphone ID

FNN


SIIAM Case Number


Additional Work Required:

Cabinet Work_________________________________________________________________


_________________________________________________________________


_________________________________________________________________


_________________________________________________________________

Power

_________________________________________________________________


_________________________________________________________________


_________________________________________________________________


_________________________________________________________________

Payphone
_________________________________________________________________


_________________________________________________________________


_________________________________________________________________


_________________________________________________________________

Additional 

Comments 
_________________________________________________________________

PAYPHONE TECH BRIEFS

Tech Brief Number
Product
Tech Brief Description

NTB03-05
Tsp/CT3H
Tsp/CT3H pest ingress protection.

NTB02-05
Tsp/CT3H
Revision 5 Tsp/CT3H Manual available

NTB01-05
Tsp/CT3H
V12 Main Board – RAM Battery Fly Leads

NTB17-04
Tsp
Lower Compartment Security Board Cable No Longer Available

NTB16-04
Tsp
Tsp keypad cable routing

NTB15-04
Solar
Payphone Solar Regulator LRT8-T, looms to be ordered separately

NTB14-04
Tsp
Mainboard Fluid Shield fault condition on original shields

NTB13-04
Tsp/CT3H
Coin Collection Failures (CCF) explained

NTB12-04
Tsp/CT3H
Tsp/CT3H Build standard 

NTB11-04
Tsp/CT3H
Tsp1 / System 12 Interoperation Anomaly (mismatch)

NTB09-04
Solar
Changes made to the 80W Solar Panels (Mono to Poly crystalline)

NTB08-04
Tsp/CT3H
Clearing Blocked E-Shutters without dismantling

NTB06-04
Tsp/CT3H
CRC 5.52 use in payphones

NTB05-04
TTY
Obstruction of the TTY Microswitch Flexible Lead causing drawer faults

NTB04-04
Tsp/CT3H
Upper/Lower Compartment Warning flagged as non sending alarm within MTMS

NTB03-04
Tsp/CT3H
Fast Test Facility number placed in barred number list

NTB02-04
Electrical
RCD & Fuse Material Numbers

NTB 26-03
Tsp1/CT3H
Display Glass material numbers for the Robust, Tsp and CT3H

NTB 25-03
Tsp1/CT3H
Tsp1 and CT3H Version 12 Mainboard (REV12)

NTB 21-03
Tsp
No generation of 75% full but generates 100% full Alarms – incorrect coinbox PBA orientation

NTB 20-03
CT3H
Version 12 Main Boards incompatibility with CT3H Payphones

NTB 18-03
Bluephone
Switch Hook Actuator Arm

NTB16-03
Tsp1/CT3H
Availability of PBA Line Build Out Resistors, material number 03501644

NTB15-03
CT3H
CT3H Recessed Display Protector

NTB14-03
Tsp
Relocation of the Tsp Lower Compartment Security Board

NTB08-03
ARUNTA
Software Download to ARUNTA Payphones

NTB07-03
Tsp1/CT3H
Surge Protection Units – problems with 50Hz metering

NTB02-03
Tsp1/CT3H
Surge Protection Unit Replacement Fuse 

Tech Brief Number
Product
Tech Brief Description

NTB 18-02
Payphone Light Switch
Potentially Hazardous Light Switch 042/00853

NTB15-02
TSP/CT3H
E-Shutter Lock

NTB14-02
Majestic Booth
New wing & shelf support bracket

NTB13-02
Booth
Correct Fluorescent Tube Use (white or yellow)

NTB11-02
Blue Phone
Blue Phone Mounting Kit for CT6+ and CT6D to be ordered separately

NTB10-02
Gold Phone
AFB Modification & Gold Phone Shut Down Issue

NTB09-02
TSP/CT3H
Tsp1/CT3H Keypad Assembly (improved modifications)

NTB08-02
TSP/CT3H
Surge Protection, Longitudinal availability

NTB07-02
Electrical
Electrical Incident Checklist

NTB06-02
Electrical
Faulty RCD Enclosures

NTB03-02
TSP
V2 Line Board (03501271) Off Hook Cut Offs

NTB04-01
Tsp1
Coin Validator and Funnel

Bluephone ( CT6 )

“Reset” Procedure for Lockups or Reset Totals to Zero

1. Leave Handset on hook and remove cashbox.

2. Operate DIP Sw 4 to Install ( down ).

3. Operate coin tin micro switch until display clears.

4. Release coin tin micro switch.

5. Operate DIS Sw 4 to normal ( up ) and replace cashbox.

“Blocks on Display”

1. Handset on hook.

2. Remove the validator and runway and cashbox

3. Unplug line cord and then Supercap.

4. Short out the Supercap

5. Switch Lithium battery OFF ( DIP Sw 3 down ) and DIP Sw 4 install (down)

6. Count to 10 slowly.

7. Switch Lithium battery ON ( DIP Sw 3 up )

8. Reconnect supercap, 

9. Fit validator, runway and cashbox

10. Reconnect Line Cord, Leave handset on hook until powered up(5-8min)

11. Ensure DIP s/w 4 is set to Normal.

12. Test phone for operation.

BLUEPHONE PROGRAM MODE

To enter PROGRAM MODE depress the Blue button on the rear of the keypad PCB whilst simultaneously lifting the handset.

PRIMARY MODE

1. Minimum Fee.

2. Unit Fee.

5.  
Miscellaneous.

6.  
View number table

7.  
Change, Add or Remove Numbers

For further details refer to Bluephone manual.

BLUEPHONE COMMON FAULTS CHART

Symptom
Possible Cause
Action

Coins accepted but no refund when handset replaced
Refund cup blocked.
Clear blockage.


Gate 1 or 2 solenoids, bad connections.
Remove runway, **, and check connections (G1,G2) to escrow PBA.


Faulty Coin Runway assembly.
Replace assembly. **.


Validator faulty.
Replace Validator. **.


PBA Network Unit faulty.
Replace PBA unit. **.

Refunds coins after 3 seconds.
Missing meter pulse.

Faulty or missing earth
Check line for meter pulse.

Repair faulty earth or pass  back to customer if electrician required to replace

Always set sw2 to 50Hz to detect loss of earth to prevent billing on failed calls

Cashes all coins on refund.
Sticking solenoid.
Check solenoid for obstructions. Supercap may be causing obstruction.

Coin jam.
Interlock arm popped out.
Remove runway and check interlock arm.

Coin jam (Validator accepts 5th coin).

Validator coin flapper loose.
Remove rear cover and check. If loose, clip back in place. Retry. Check Validator, cable, Network PBA.

Coin blockage.
Missing weights on passive gate.
Replace weights or replace runway.

Coins sticking on cash gate.
Dirty cash gate surface.
Clean cash gate surface with cotton bud & alcohol.


Supercap fouling on cash gate.
Tape supercap lead away from the cash gate and passive gate surfaces.

No Dial Tone.
Exchange line dead.
Check exchange line.


PBA Network Unit lockup.
Reset PBA. **.


Loose connection on PBA.
Check connections.


Handset faulty.
Check connections. Replace if faulty.


Switch Hook jamming.
Check switch hook and microswitch. **.

"FULL BLOCKS" on display.
Incorrect adjustment.
Adjust display control.


PBA Network Unit lockup.
Reset PBA. **.


Faulty Cable A.
Replace Cable A.


Loose connector on cable A.
Check connections. Replace if faulty.


Display faulty.
Replace display.

"CASHLESS  CALLS ONLY" on display. 
Phone has detected a fault condition.
Put Phone in Owner Mode and check display for fault condition. **.

Phone does not ring on incoming call.
Incorrect Ringer adjustment.
Adjust Ringer control.


Strap LKC missing on Network Unit
Replace LKC on Network Unit


Faulty ringer.
Replace Key Pad assembly.

Incorrect validation of coin value
Validator cable faulty or partially unplugged
Check or replace “C” cable

GOLDPHONE COMMON FAULTS CHART

Symptom
Possible Cause
Action

1. Dial Tone and or Side Tone are missing.
Coin Box missing.
Replace Coin Box.


Coin Box full.
Empty Coin Box.


Faulty Line termination
Check Line termination in connection block and on Network Board.


Faulty Line Cord.
Change Line Cord.


Exchange Line dead.
Check with Exchange.


Faulty Handset termination or faulty Transmitter
Replace Handset Cord or Transmitter or Hearing Aid Coupler.


Faulty Network Unit.
Replace Network Unit.


Faulty Dial.
Replace Dial.


Faulty Terminal Board.
Replace Terminal Board.

2. CT4 drops out within 30 secs. of going off-hook?
Reversed A&B Line wires.
Transpose Line wires.


Faulty Network Board
Replace Network Board.

3. Coins not accepted or rejecting coins.
Blockage in coin entry or Mechanism.
Clear coin blockage.


Mechanism dirty.
Clean Mechanism.


Mechanism faulty.
Replace Mechanism.


Faulty Network Board.
Replace Network Board.

4. Follow-on button not                      functioning correctly
Faulty Follow-On Call button.
Replace Follow-On button.


Faulty Credit Display Unit.
Replace Credit display.


If Phone still faulty continue on to number 6 "Possible Causes"


5. Does not dial out correctly.
Line problem
Check line with Buttinski.


CCD strap not in correct position.
Check CCD strap on Network Board. Should be in S/C position for most Exchanges.


Faulty Dial.
Replace Dial.


Faulty Network Board.
Replace Network Board.


Faulty Terminal Board
Replace Terminal Board


Anti Fraud PBA
Ensure version 3 if not replace with version 3


Dial strapped for DTMF when line programmed for decadic only
Set dial links X3 and X4 to Decadic.

5a. Calls cut off on switching  to called number
CCD strap not in correct position.
Check CCD strap on Network Board. Should be in S/C position for most Exchanges.

6. Does not collect coins on answer.
Dirty Mechanism.
Clean Mechanism.


Faulty Mechanism.
Replace Mechanism.


Faulty Network Board.
Replace Network Board.


Faulty KS lock.
Repair or replace KS lock.


Faulty Terminal Board.
Replace Terminal board.

7.
Drops out within 4 secs...of answer.
No earth or faulty earth.
Check for earth. Use multi-meter to check quality.


No reversal and/or meter pulses.
Use Buttinski to check. Ring Exchange if no response.


Faulty Network Board.
Replace Network Board.

Symptom
Possible Cause
Action

8.
No warning tones or display flashing or call cut off on S.T.D. or I.D.D. calls.
Faulty Credit Display Unit.

If phone still faulty go back to number 6  "Possible Causes"
Replace Credit Display.

9.
Phone does not work correctly in L Position (Owner Mode).
Faulty Network Board.
Replace Network Board.


Faulty KS lock
Repair or replace KS wiring or lock.

10. Display not showing correct coin value
Faulty Credit Display unit.
Replace Credit Display.


$ only displayed, missing tariff board or PMI-30
Replace tariff board or refit PMI-30


Tariff diode reversed 

If phone still faulty go back to number 6."Possible Causes"
Unsolder, and fit correctly

11. No display no dial tone but pressing follow-on button returns dial tone.
Possible faulty CF Coil on Mechanism.
Replace Mechanism.

12. Phone does not ring to incoming call.
Faulty line
Check line with Buttinski.


Faulty Ringer
Replace Ringer.


Faulty Network Board.
Replace Network Board.


Faulty Terminal Board.
Replace Terminal Board.

13. Dial Tone present but display blank, rejects coins and gives free calls.
KS Key in wrong position.
Change KS Key to 'C' position.

14. Dial Tone present, rejects coins, free calls allowed and display increasing after each call.
KS Key in wrong position.
Change KS Key to 'C' position.

DIP SWITCH SETTINGS FOR  A CT4 GOLDPHONE TARIFF CHIP
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Material number for Goldphone switchable tariff unit is 035/01545

ALTERNATE SERVICE

The Bluephone/Goldphone may be installed with an alternate service. It must be installed with a change-over switch, and bleed resistors (2x22k Ohm, ¼ watt), see diagram below.

Note: The Bluephone/Goldphone must not be installed in parallel with another telephone. The alternate service must be a high impeadance phone, eg. T400.
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Summary of the National Payphone Keys Process and Management 

The management of all Payphone Keys for all regions is the accountability of the Key Manager.

The responsibility of all payphone Key-Sets is pre-dominantly of the individual Key-Set holder (Telstra or non-Telstra) this responsibility is shared with the respective Manager, Team Leaders and/or the Supervisor of the individual (Telstra or non-Telstra).

Management of Telstra Payphone Keys

· All requests for Telstra Payphone key-sets must be requested via e-mail to the Key Manager on a fully completed "Key Request Template" from which has been approved by relevant ASM (or relevant level 5). 

· Telstra Payphone key-sets can only be supplied and issued by the Key Manager. An individual Payphone key-set can only be issued to one person.

· Mandatory - on receipt of the Payphone Keys the Key holder should immediately attach the Payphone Keys to their vehicle keys. They are not to be removed.

· When Telstra Payphone key-set/s are issued the key registers must be fully completed.  The Key Manager and the respective Manager, Team Leader or Supervisor of the key-set holder must retain a copy of the register for their record keeping. 

· It is a responsibility of the individual to return all Telstra Payphone key-sets at the commencement of any leave to their one up Manager. The returned key-set/s must be stored in a secure place eg. safe, at the work depot/office and recorded locally with the one up Manager.

Security Measures

· The Payphone keys-set must be attached to the Key Holders' vehicle key ring at all times (this applies to both Telstra staff and Contractors).

· The Telstra Payphone key-sets remain the property of Telstra.

· All keys-sets are on a secure sealed ring including a “Reward Tag” (1800 816 305).  The key-set must not be tampered with in any way.

· When a key-set holder is leaving the organisation the key-set must be recovered prior leaving the organisation. 

STOLEN / LOST / MISPLACED KEYS


KEY-HOLDER RESPONSIBILITIES - Telstra & Contractor  

· The key-set holder immediately reports loss to their one up Manager and to the Police, either in person or via the Police Assistance Line (P.A.L - only available in NSW/ACT/SA).   


ONE-UP MANAGER RESPONSIBILITIES

· Contact the Key Manager immediately with all relevant details.  

· Complete the “Preliminary Investigation of Stolen / Lost / Misplaced Keys” report and forward this to the Key Manager along with the Police Report and complete SIR Report.

DAMAGED/BROKEN KEYS 

· The key-set holder reports to their one up Manager that they have a broken or damaged key/s on their key set.  The Team Leader will contact the Key Manager to advise their requirements.

Payphone $100 Key Rewards 

· Finders of Telstra Payphone Key-sets are eligible to receive a $100 reward as stated on the Reward Key Tag.

· In accordance with National Key Policy, rewards paid to finders of lost Payphone Keys are funded by the Cost Centre of the person's area who lost their keys

The complete National Key Process can be found on Intranet:

http://www.in.telstra.com.au/ism/payphones/documentation.asp
Summary of Ad Hoc Coin Collection Process

1. Request a temporary Coin Collection PIN number change from the Payphone Tester Group (1800 641 496).

2. Perform a Statistics to MTMS" Then a "Parameter Download" to enable the PIN to be loaded into the Payphone.

NOTE: Telstra staff will not be given the Armaguard PIN number.

3. Remove the coin box and repair the fault ( if applicable )

4. Insert new coin box.

5. Complete the Ad Hoc Collection sheet as required.

6. If the security seal for the coin tin is not intact, contact the Payphones CLO immediately.

7. On completion contact the Payphones Testing Group to request the original PIN to be restored.

8. Perform a Parameter Download on the Payphone to restore the original PIN.

9. Include TKBJZ as one of the clear codes.

NOTE 1: Ad Hoc Collection form must be completed and signed by both parties (Telstra and Armaguard) when the coin box is returned to the counting house. This form must be faxed without delay to the number on the top of the form.

NOTE 2: You must contact your CLO by phone or e-mail to have coin tins collected.

NOTE 3: Where a full tin is found do not pull the tin. Repair all faults and use code TKBBY in the clear codes and contact CLO

NOTE 4: Where a Payphone is cancelled, moved, knocked down or stolen NOTE 1 (as above) must be completed.

NOTE 5: On temporary installations the installer is to advise the CLO to organise the coin collection with Armaguard.

NOTE 6: Under no circumstances are the security seal of any coin box to be broken and the lid of the coin box removed.

NOTE 7: You must also confirm with Testers that MTMS has registered a coin collection, coin tin alarms cleared and the coin tin content is now “0”. 

The complete Ad Hoc Coin Collection Process can be found on Intranet:

http://www.in.telstra.com.au/ism/payphones/documentation.asp),

Public Payphones Recurring Fault Management Process

Definition: 
A recurring fault is a repeat fault report (instrument only) on the same service within 7 days of the last fault report. It signifies on going failure/problems with the service. Excludes cabinet related faults.

How to Identify: Task is tagged 'RCF' in the Support Code and the Comments field is marked "This is a recurring fault. Review the previous SIIAM case history to establish a pattern"

What to do:

· Read supporting comments added by the Tester.

· Restore service and perform a B Service.

· Ensure the recurring nature of the fault is removed. If unsure contact your local Payphone SME for advice (refer contact list below).

MTMS Generated Alarms

ALARM
CODE
SIIAM description

HST
101
HST / QDL / QDP

RAM Failure
102
EPM / QDL / QDP

EPROM 1- 10 Failure
103
EPM / QDL / QDP

Keypad Failure
104
DLF /QDL / QDP

Upper Door Open
105
CLO / QDL/ QDP

Lower Door Open
106
CLO / QDL / QDP

Daily Routine Missing
109
ACK TEL / QDL / QDP

Card Collection Failure
111
CRW / QDL / QDP

Card Reader Failure
112
CRE / QDL / QDP

Card Reader Jammed
113
CSB / QDL / QDP

Sam #1 Missing
114
EPM / QDL / QDP

Coin Collection Failure
121
COJ SP1

Coin Validator Failure
122
COJ SP2

Escrow Failure
123
COJ SP3

Coin Tin Passage Jammed
124
COJ SP4

Coin Validator Jammed
125
COJ SP5

Coin Tin Full
131
CTA / QDL / QDP

Coin Tin Missing
132
CTT / QDL / QDP

Coin Tin ¾ Full
133
CTW / QDL / QDP

Coin Tin Cable Loose
134
CTT / QDL / QDP

Coin Entry Jammed
135
CAB / QDL / QDP

Coin Tin Security Board
136
CTC / QDL / QDP

Incorrect Operation
141
NDA / QDL / QDP

Upper Compartment
147
NSF / QDL / QDP

Lower Compartment
148
NSF / QDL / QDP

Permanent Charging
149
LRV / QDL / QDP

Earth Missing
151
ETH / QDL / QDP

CTR Corrupt
150
CTR / QDL / QDP

General Power Failure
152
POW / QDL / QDP

SAM #2 Missing
153
EPM / QDL / QDP

Refund Jammed
154
NCR / QDL / QDP

ALARM
CODE
SIIAM description

Short Circuit Fraud
155


EPROM All Failure
163
EPM / QDL / QDP

Card Invalid
177


Tsp and CT3H MTMS Menu Setup

1. Lift handset and push Red button.

2. Dial 3 then 1.

3. Program Local Parameters.

1 – Identity : xxxxxxxxx = FNN

2 – Dialling : DTMF. = DTMF / DEC

3 – Connected to MTMS : YES. = YES / NO

4 – MTMS _ 1 : 1800 xxx xxx

5 – MTMS _ 2 : 1800 xxx xxx 

6    Dial Tone Detection = YES = YES / NO

To change Setup if incorrect use buttons 1 – 6 to change.

Tsp and CT3H Payphones with 2z or later software and an E Shutter installed.

While in MTMS Setup.

Press the * button to scroll forward onto next screen.

1 – Coin Entry  - YES. 

Toggle this option to YES if Electronic Coin Shutter is fitted.

2 – L.B with Relay – YES.

Toggle this option to YES if the Version 6 Line / Power Board is fitted.

3 – Security Board – NOT.

Toggle this option to YES if the Version 2 Lower Compartment Security       Board is fitted

To change Setup if incorrect use buttons 1- 3 to change.

NOTE: 2K Software has SIX options in the second menu

4 – IVR – 1800…….

5 - Card Reader Latch – YES

6 – Polling - YES

These do not need to be set by field staff, it is activated from MTMS when a 211 repair code is sent.  Ensure Polling is set to YES on completion.

Push # button once to return to MTMS Menu

Push # twice to return to MAIN Menu.

TSP PAYPHONE FAULT CLEARANCE CODES
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Some examples of clear codes that would be used

TG2JF = T= Location, G2 = PBA – Network unit, J = Replaced/Installed/Fitted, F = Failure.

TKHRV = T = Location, KH = Coin Head, R = Repaired, V = Vandalism.

TCTH3 = T = Location, CT = Payphone Complete, H = Reprogrammed, 3 = Data Corruption.

  T
G2
J
F

Location               Part  of  Plant        Action                   Cause

Some examples of SIIAM TR Codes

CAB
Coin attachment blocked
NTN
No Tones No Dial Tone
CCO
Calls cut off

BKN
Broken
CTD
Coin Telephone Damaged
NSF
Non Standard Fault

PBF
Push button facility not working
OOS
Out of Service
PNR
Phonecard not returned

HST
Handset
KEY
Key problem
LOC
Lock Problem

NCR
No coins returned
PGF
Payphone giving free calls
REJ
Rejecting coins

SCO
Service calls only
TSM
transmission problem
VDF
Visual display

VDL
Vandalism
CRJ
Card jam
CSB
Card slot blocked

LCA
Limited service card only
LCO
Limited service Coins only
OGP
Outgoing problem

DLF
Dial
PIN
PIN number not working
ALM
Alarm fault

Quality Audits

These items will be checked on a quality audit.

Payphone internal components maintained to standard

a
Instrument case is not clean and/or damaged

b
Switch Hook cradle is corroded & unworkable

c
Refund flap not operational and/or damaged (peeling alloy)

d
Dial / Function Keys / Follow On button operate incorrectly

e
 Refund button not operational

f
Card/Coin entry obstructed and alignment incorrect  (card can not  be inserted & removed freely

g
Visual Display in poor condition, intensity adjusted incorrectly and Lexan or Glass scratched

h
 Handset faulty, in poor condition and/or cord frayed

i
Door does not open smoothly and/or door micro switch not operating

j
RAM / battery switches are not on

k
Cables / Connectors / Wiring not secure and/or routed incorrectly (ribbon cables should be captive type with clips)

l
PBA not secure and/or mounting posts not fitted

m
Instrument base not clean & free of debris

n
Payphone Log Book not filled out

o
Line & Power board not secure and or incorrect version

p
Earth, line & earth strap incorrectly terminated

q
Validator & Escrow not cleaned

r
Refund chute & coin ramp not cleaned

s
DPH modules not secure

t
All system alarms not cleared (verified from the menu)

u
Payphone not validating all coin denominations & refund upon on hook-up.

Cutover procedure for TSP to USO SAT

Process

Initial Tests, Statistics Upload, Changeover to USOSat Platform, Power down, EPROM Upgrade, Final Tests.

TSP Statistics to MTMS ( Prior to USOSat cutover )

Changeover to USOSat Platform:

1. Contact Gnangara NMS on 1800 447 778 and advise that the FNN to be cutover to the USOSat platform is a Tsp payphone, and advise Gnangara to activate *28. Wait for confirmation by Gnanara to proceed.

2. Contact Payphones Testing Group on 1800 641 496 and advise the cabinet number or ID is about to be cutover.

3. Contact Product Connect on 1800 637 886 to re-jumper the service from DRCS to the USOSat platform.

TSP1 Connection to SA Series 6000 CU2.
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Telephone Directory

1800 NUMBERS FOR MTMS HOSTS 

MTMS HOST
PAYPHONE WITH S/W VERSION 1.X
PAYPHONE WITH S/W VERSION 2.X

NSW
1800 244 052
1800 023 652

VIC / TAS
1800 649 017
1800 222 661

SA / NT
1800 247 176
1800 686 653

QLD
1800 633 017
1800 424 608

WA
1800 686 176
1800 654 029

TEST Numbers

12 722 100
Local Call Test Number

12 722 101
Multimetering Test Number

12 722 102
Mutimetering Test Number ( high charge rate)

0011 87 999
IDD access number. Note that this number does not provide a meter pulse.

1800 808 981
TTY Test Number

1800 912 905 PIN 1234
Homelink Test Number

All numbers listed here are excluded from the customer account. Any faults on these services should be immediately reported through the normal channels.

Regional Payphone Contacts

State
Name
Contact Number
Mobile

Vic / Tas
Gordon Thompson
03 8543 8020
0419 879 627

Sydney
Emmanuel Livanos
02 9204 1205
0409 901 668

NSW Country
Justin Danks
02 4923 9105
0419 297 644

QLD
Malcolm McKellar

0419 615 354

SA / NT
Bruce MacGillivray
08 8308 5631
0417 193 503

WA
Brett Schenberg
 08 9491 6312
0429 375 905

Telephone Directory

National Payphone Service Operations 

CLO Contact Numbers

CLO
Region
Contact No
Fax No
Mobile No

Bill Cooper
National Payphones Performance Manager
02 49 239 125
02 49 610616
0418 641 268

Terry Chun
NSW & Queensland
07 3887 5830
07 3229 0402
 

Ralph Stulner
VIC/TAS

SA/NT

WA
08 9209 5200
08 9209 5215
 

National Payphone Key Manager

Name
Phone Number
Fax Number

Marie Scholes
03 8543 8024 
03 9545 3092

Metro Tech Specialists

State
Name
Contact Number

Melbourne
James Pateras

Paul Milionis

Joe Larubina
1800 032 502

1800 032 502

1800 032 502

Sydney
Dave Horton

Frank Piazzolla

Geoff Gough
           0417 486 005

0417 061 020

0417 208 218

Brisbane
John Patch

David Strange
0419 026 066

0419 026 043

Adelaide
Mike Elliott
0407 979 351

Perth
Chris Roberts
0419 046 507

Telephone Directory

                                          PAYPHONE TESTERS   1800 641 496

· SULTAN TEST

· PASSWORD CHANGES

· REMOVE/ INSERT PAYPOHNES 

· CHECK MTMS DETAILS
· MTMS ALARM CHECKS

· CHANGE OF WORKFORCE

· CATEGORY CHECK

· INPUT & CLEARS ( WHERE MATERIAL USED)

PAYPHONE SERVICES NATIONAL PRODUCT SUPPORT (Level 3 Technical Support)

1800 815 804

Contact for Enquiries and Proposed Changes

If you have any questions regarding this publication contact:

Name:
Bill Cooper

Designation:
Performance Manager, Payphones

Phone:
(02) 4923 2125

Fax:
(02) 4961 0616

This publication has Telstra document number 000085a01 and is classified Telstra Proprietary.

Issue no
Date
Nature of amendment

9
25/05/06
(prev issues were hard copy)
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