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3.1. FUNCTIONAL CHECK.

Once you have installed a CT4, you must carry out a full functional check.

CAUTION:

Remove the vinyl tape holding the mechanism flapper against the body of the mechanism, and the foam packing from the coin stopper, prior to carrying out any tests if required.

»
Connect the CT4 to the telephone line.

»
Set the KS Key to the C position and ensure the handset is in its cradle.

»
Wait 40 seconds for the Quick Charge Circuit to charge the capacitors.

»
Lift the handset - the credit display should show $0.00.

»
Remove the case top cover. To do so, turn the Case Lock Key anticlockwise to unlock, and lift off the cover.

»
Place the coin mechanism in the test position by grasping the cradle lift handles (shown in Figure 3.1) and pulling gently upward and forward. Release the handles to ensure that the cradle locks into the test position.
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Figure 3.1. Cradle Lift Handles/Test Position

3.1.1. Outgoing Calls.

3.1.1.1. Free Call.

»
Make a non-metered call.

»
Dial 18918. Ensure access to telecard service RVA.

Two-way conversation should be possible. (Transmitter unmuted.)

3.1.1.2. Local Call.

»
Hang up for 2 seconds then lift the handset. Listen for dial tone, pip tone and check transmitter muted.

»
Insert test gauge or 1 x 10c coin. 

»
Slowly hang up the phone. The LCD must show $0.00 before the coin is returned, then LCD blanks. 

»
Insert coins to the value of the Minimum Call Fee. The credit display should show the amount inserted. 

»
Make a local call using payphone test number 12722100.

»
Unit Fee should be collected within 3.3 seconds of answer.

Two-way conversation should be possible. (Transmitter unmuted)

The credit display should read $0.00.

3.1.1.3. Multi Metering Call.

Note:

Charges are based on 40¢ for all meter pulses. Alternatively, change the figures shown here to reflect the actual tariff setting.

»
Hang up for 2 seconds then lift the handset.

»
Insert in order a 20¢ coin, two 10¢ coins, a 50¢ coin and a $1.00 coin. The credit display should show $1.90. Insert an additional 50¢ coin which must be rejected.

»
Make a multi metering call using payphone test number 12722101 or 12722102. (If using 12722102 the warning signal should sound on the second meter pulse.)

»
When the first meter pulse is received, the 20¢ coin and two x 10¢ coin only should be collected. The credit display should show $1.50.

»
When the next meter pulse is received, the 50¢ coin should be collected. The credit display should show $1.10.

»
On each subsequent meter pulse, the credit display should be decremented by 40¢, as follows:

	Meter Pulse
	Credit Display

	3
	70cents

	4
	30cents

	5
	Cutt off


»
After the 3rd meter pulse has been received, a short warning tone should sound in the receiver, and the credit display should flash for the remaining duration of the call.

3.1.1.4. Homelink and IDD Access.

	»
	Call 1800 912 905 and enter PIN 1234 when prompted. This will confirm the service has access to the Homelink platform. Listen for the IVR response.




	»
	Call 0011 87 999 to confirm the service has IDD access. Listen for the IVR response. (This number does not provide a meter pulse). Report result to customer.




Note: 

All 12722 range of test numbers are excluded from the customer account. Please report any faults on these services.

3.1.1.5. Follow-On-Call Button.

»
Operate the switch hook for 2 seconds and release it.

»
Insert a 50¢, one x 20¢ and two x 10¢ coins. The credit display should show $0.90.

»
Dial a local call using 12722100.

»
On answer, the 50¢ coin should be collected, and the credit display should show $0.50.

»
Press the Follow-On-Call button. The call currently in progress should be disconnected. After a 2-second break, dial tone should be heard when the exchange supplies a line.

»
The credit display should still show $0.50. 

»
Dial a multi metering test number using 12722101.

»
On answer, the credit display should show $0.10.

»
After receipt of the next meter pulse, the call should be cut off and the credit display should show $0.00.

3.1.1.6. D (Display) Position.

Coins are not required when the KS Key is in the D position. There are two modes of operation. In Mode 1, the Call Cost is shown. In Mode 2, the number of meter pulses is shown.

Mode 1 - Call Cost:
If the Customer requires the call cost to be displayed in the D position:

»
Ensure that the DMS strap (on the network board) is in the CC (Call Cost) position. The CT4 should now display the cost of a call made.

»
With the switch hook operated, set the KS key to the D position.

»
Make a local call. The credit display should show the value of the MCF (Minimum Call Fee).

»
Operate the switch hook and release it. The credit display should remain unchanged.

»
Make an STD call.

»
After the first meter pulse, the credit display should show twice the MCF.

»
After the second meter pulse, the credit display should show three times the MCF.

»
Operate the switch hook for two seconds and release it. The credit display should show three times the MCF.

»
With the handset on-hook, set the KS key to the C position. The credit display should go blank. When the switch hook is released the credit display should show $0.00.

Mode 2 - Number of Meter Pulses:
If the customer wants the number of meter pulses displayed in the D position:

»
Ensure the DMS strap (located on the network board) is in position MP (Meter Pulse). The telephone will now display the number of meter signals received and the dollar sign in the Credit Display will be switched off.

»
With the handset on-hook, turn the KS key to the D position. 
»
Make a local call. The credit display should show 1.

»
Operate the switch hook and release it. The display should still show 1.

»
Make an STD call. On answer, the credit display should show 2.

»
After the second meter pulse, the credit display should show 3.

»
Operate the switch hook. The display should still show 3.

»
With the handset on hook, set the KS key to the C position. The credit display should be blank. When the switch hook is released (handset off-hook) the display should remain blank.

3.1.1.7. L (Lessee) Position.

»
With the switch hook operated, set the KS key to the L position. Ensure the credit display is blank.

»
Make a local call. The call should proceed normally.

»
Make an STD call. The call should proceed normally.

»
Use the IDD test number to make an IDD call. The call should proceed normally.

Note:

As a future enhancement, the Lessee position may have a guard feature. This will mean that a four-digit code must be entered when the key is turned to the L position, before any calls can be made.

3.1.2. Re-assembling the CT4.

»
Ensure the DMS strap is set to the CC or MP position to provide the appropriate D position facility required by the customer.


Ask the customer what display option is required when the KS Key is set to the D position and set the DMS strap accordingly. Set to CC to display Call Cost, or to MP to display the number of Meter Pulses received.

»
Place the coin mechanism in the normal position. To do so, grasp the cradle lift handles and pull the handles upward. The cradle can then be lowered to its normal position.

»
Replace the case top cover and lock it. Remove the key.

»
Replace the handset on the switch hook.

»
Restore the KS key to the C position and remove it.

3.1.3. Incoming Call.

Arrange to have an incoming call made to the coin telephone.

»
When an incoming call is made, the ringer should sound. If there is an extension ringer, ensure that it also rings.

»
Answer the call. Two-way conversation should be possible.

3.1.4. Coin Box Full.

When the CT4 coin box is full of coins, the instrument will be out of order. If a coin collection during a call establishes the 'Coin Box Full' condition, the call will be cut off when the credit for that coin has been used up. If the KS Key is turned to the L position and the handset is lifted, the Credit Display will display an F which indicates that the coin box should be cleared. The coin box will hold approximately $80 in 10¢, 20¢ and 50¢ coins, or approximately $350.00 in dollar coins.

3.1.5. Information to the Customer.

Ensure that the customer reads and understands the operating instructions (if available).

To avoid confusion, it is essential that the customer fully understands what the Credit Display shows in each operating mode.

Make sure the customer knows that any faults on the service should be reported to the Difficulties and Faults number (/), and that the number displayed on the identification label should be quoted when reporting a fault.

Also inform the customer to check whether the coin box is full before reporting the CT4 as faulty.

3.1.6. Owner's Keys.

Leave the following keys with the customer:

»
Coin Safe Keys (2 off)

»
KS Keys (2 off)

Important:

If the owner has a maintenance contract with AOTC, retain the Mechanism key.

Notes:
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