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This Information Brief contains important information that affects the processes our people use.

Display Glass

Telstra Smart Payphone (Tsp) & Telstra Smart Payphone Hybrid (CT3H) 

Customer Sales and Service Payphone Services NTB26/03
Purpose
To inform Telstra Staff that a 10mm toughened Glass Display Protector is now available.  This supersedes the 8mm Glass with the Stainless Steel Bracket.

Background
The Payphone display forms a vital customer visual function.  To provide the same high degree of protection at a lower cost, the 10mm toughened Display Glass Protector has been sourced.

What to do
If the Display Protector requires replacing in an SMS capable Payphone where the protector is frequently being damaged, install the 10mm toughened Display Glass Panel

When replacing the 8mm toughened glass with the 10mm Glass, remove the stainless steel bracket, as this is incompatible with the 10mm toughened glass.

The 10mm Glass is compatible with the CT3H Payphone, however, it also requires 4 x 10mm nylon spacers that are not supplied in the 10mm glass kit.

The 10mm Glass is not compatible with the small number of Robust Tsps. For these Payphones, you should continue to use the material number 03501643

Ordering of Parts
Payphone Type
Description
Part and Material Number


Tsp 
10mm Glass  Kit
Panel, Glass LCD Tsp - 035/01641



CT3H
10mm Glass  Kit

10mm Spacers 
Panel, Glass LCD Tsp - 035/01641
Spacer, CT3H LCD 10mm Glass - 035/01658



Robust Tsp
6mm Glass
Panel, Glass LCD Robust Tsp - 035/01643

Installation Procedure
Refer to Work Instruction TPS1011-WS18 Tsp – CT3H 10mm Display Glass Issue3

Contact for further information
Tony Goldrick

Technical Product Manager

02 9329 0652
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