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AUDIENCE
· All MTMS Users

· Payphone Testers

· Technical Specialist




This Information Brief contains important information that affects the processes our people use.

MTMS 3.5.5 Workstation Application

Purpose
To inform staff of the changes that were performed on the MTMS Workstation Application.

Background
With the upgrading of the MTMS hosts and new payphone features it was necessary to modify the previous desktop application to support those changes, remove existing bugs and provide several enhanced features.  Workstation application MTMS3.5.2 was packaged for Windows NT and Windows 2000 and deployed to all user workstations via RADIA on Friday 19 Sep 2003.  This package though effective was slow to save reports with large volumes of plant.  MTMS3.5.5 has addressed this problem and is available as a simple and easy to install patch to MTMS3.5.2 if required.

New Features
The desktop application offers the following new or improved features:

MTMS Setup option. 

· Allows the user to set default values for:

·  Initial Login Information ie, Payphones in Operation, Outstanding Failures if required.  

· Zoom size

· Report Headers

· Live on Screen Polling Refresh timer

Plant Maintenance - Specifics.  New parameters now exist within Plant Maintenance Specifics, they are:

· SMS Number, the number the payphone dials to send an SMS, can support * and #.  Leaving this field blank disables the SMS capability of the phone.

· Card Reader Latch, for Tsp1 software versions V2j and later, allows the card reader to use or not to use the latch device.

· Polling, for Tsp1 software versions V2j and later, enables or disables the polling capability within the phone.

Improved Bulk change facility.  Flexible plant selection for Specifics and Coin Collection parameters where changes are easily identified as unaltered, set or not set.

Reports Exporting.  All reports are now columnar with English headers.

Maintenance Historical. Reports can now be generated with grouped plant (with the exception of All), a restraint of 31 days is applied for any report of the last 13 months.

General Parameters.  New Parameter settings exist in the following areas of General Parameters:

· Times / Antifrauds.  Local Minimum Credit is the SMS Fee. Pulse Values are Initial and Subsequent where initial is the flag fall and Standard Fee displayed on the payphone and subsequent is for multi metered calls.  Both should be set for 40 cents in the current environment.

· MTMS Numbers.  Modem, which is the standard for all phones version 2 and later and UCM for version 1 phones.

· Alarms. The alarm functionality has been changed as follows:

· The alarms '155 - Short Circuit Fraud' and '177 - Card Invalidated' are now incident alarms.  This means that they do not remain in the phone (V2j) after transmission to the MTMS and will not appear in Current Status but be passed straight to Historical.  

· Two new alarms have been created they are '150 - VLL Failure' which replaced '150 - CTR Corrupted', this was necessary due to the none requirement of Call Transaction Records (CTR) and version 2 line card with battery masking external power failures.  The other new alarm is '110 - TW Missing' is a system generated alarm and is produced when the Daily Routine window is closed (same time as the '109 - Daily Routine Missing') and no call records have been received by the MTMS for any particular identifier that has Send Call Records = Yes.  V2j payphone software versions and later send call records every time they communicate with the MTMS regardless of any calls made. Either a call record or a '000' repair code will clear this alarm within MTMS.

· Self Repairing.  For V2j and later, this option allows the Tsp to automatically report a clearance of an alarm without waiting for the daily routine or technician visit.

· TAFE Card.  This field is for programming the TAFE 1800 number for the phone away platform and is only used in NSW.  Leaving this field blank disables the TAFE card function within the payphone. 

· SMS Functionality.  Advertising messages are now available for V2j and later payphone software versions.  They have identical functionality to the normal Advertisement parameters but displayed during the transmission of an SMS.  Options are:

· None,

· Fixed or Blinking at 20 characters, or 

· Scrolling at 60 characters.

Typical Messages.  Four messages of up to 20 characters each can be sent to the payphone. These messages as with advertising must comply with the standard ASCII character set.

Tariff Parameters .  Special Numbers also support two-meter pulse values.

Polling. There are three types of polls (MTMS calling the payphone) that the MTMS can conduct they are:

· LOS - Live on Screen Poll is a facility where only one phone can be polled at any one time.  Once this type of poll is initiated the user must wait until a result is achieved before going to another area of MTMS or may cancel the task.  The LOS poll is an immediate status poll of the phone that returns the phones daily routine statistics.

· Status Poll - Can be immediate or programmed for a single payphone or grouped plant.  The Status poll again returns the payphone statistics and the results of the poll can be viewed at a later time within the Poll Log MTMS Menu option.

· Repair Poll - Can be immediate or programmed for a single payphone or grouped plant.  The repair poll sends all parameters to a payphone (with the exception of SAM parameters) as if the payphone had sent a "211" repair code.

All poll types correct the payphones identifier, MTMS numbers and date/time settings.

Poll Log.  The Poll Log displays the results of all polls.  If the poll was successful users may use shortcuts to view the current status, outstanding failures, coin tin content and other payphone information.  The Poll Log also has options to refresh the results if incomplete or processing, cancel jobs or retry.



How to Gain MTMS Access


Request for access to be submitted through BU representative to Telstra Payphone Services - Technical Support Group, stating purpose of access, states required, type of access and workstation ID.    On approval new user will be added to the MTMS RADIA group which will deploy the desktop application to their workstation, concurrently the user will be given a login and password to the states required.  On completion of these two activities the user should have MTMS access.  Basic training on the use of the desk top application if required should be coordinated through Telstra Learning.

Procedure to Install MTMS 3.5.5 Patch
· Exit any MTMS application

· Save the MTMS 3.5.5 patch to the C:\Program Files\MTMS3.5 folder.  This was the folder created by RADIA.

· Use explorer and go to the folder described above then double click the zip file.

· Use the extraction tool to extract the file to the lib directory at C:\program Files\MTMS3.5\lib.

· Allow this to overwrite several files.

· The upgrade is now completed.

· Make a copy of the Explot.exe file then paste it to your desktop as a shortcut then rename it to MTMS 3.5.5 to avoid any confusion.

· Test the operation of the new application by logging in and carrying out some functions and any automated macros or scripts.

· Delete the old shortcut or ensure it is pointing to the new explot.exe.

· The installation should be complete.



Contact for further information
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(02) 9298 9022
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