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AUDIENCE
· Payphone Testers

· Technical Specialists

· MTMS Users




MTMS 3.5 and 3.6 HOST UPGRADE 

Purpose
To inform staff of the changes that were performed on the MTMS Main Frame systems.

Background
All MTMS Production Hosts were upgraded over the period 20 Sep to 1 Oct 2003.

The upgrade was necessary to support several new phone features and to increase the medium to long term supportability of the MTMS in the terms of hardware and software.  All items changed were obsolete and no longer supported by the manufacturer.

System Changes 
The upgrade involved the following changes:

· 2GB HDD changed to two hot swappable 9GB HDD for increased capacity and redundancy.  

· Operating system upgrade from HP-UX 10.02 to HP-UX 11 to support disk mirroring.

· Database upgrade from Allbase 2.2 (obsolete) to Allbase 3.03.

· Production Host application upgraded from MTMS 3.3 to MTMS 3.5 to support new user requirements.

· The External MTMS host was upgraded from version 3.5 to version 3.6 to support DTOP version 35.  DTOP 35 was necessary to bring the product in line with the Tsp1 version V2j.  Production hosts may follow at a later date.

Problems observed to date
· Polling difficulties

· 110 – alarm, Call records Missing (temporarily turned off)

· saving time slow (fixed)

· no sms traffic

· Qld reboot – sluggish performance corrupted file

· RIG Files format loading into Oracle
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