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AUDIENCE
· Technical Specialist (SME)


· Field Personnel

This Information Brief contains important information that affects the processes our people use.

Cable assembly, PBA to coin box socket for the Tsp

Purpose
To inform relevant staff of the correct installation of the cable assembly, PBA to coin box socket for the Tsp

Background
Coin collectors have reported an anomaly with certain Tsp’s giving 100% coin box full alarms without generating a 75% full alarm.  These coin boxes are only 75% full on inspection.

Unfortunately, it is possible to install the cable assembly upside down. If this occurs, the Tsp will give incorrect 100% coin tin full alarms. Check the cable assembly and ensure that it is correctly oriented as shown below

Note: In some sites the safe PBA is mounted just to the right of the cable assembly for security reasons, and in other sites has a security / water proof shield fitted.

Procedure
[image: image1.jpg]Make sure that the feather shape
indicated by the arrow is at the top.





How to Order
If required the cable assembly for the Tsp can be ordered from the stores system by quoting the material number for the part required


Material Number
Description
Quantity Per Order


035/01208
Cable assembly, PBA to coin box socket
1

Contact for further information
Perry Herbert

Technical Product Manager

National Technical Support

1800815804
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