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	AUDIENCE
	· Team Leaders

· Technical Specialists (SME)


	· MLO’s

· Field Personnel


This Information Brief contains important information that affects the processes our people use.

Version 12 Main Boards with CT3H Payphones

	Purpose
	To inform relevant staff of the issues surrounding the V12 Main Boards and the CT3H Payphone

	Background
	The V12 Main Boards are the latest standard available through the stores system however are not compatible with the CT3H Payphone.  

The removable battery and test button on the V12 Main board interfere with the CT3H coin refund hopper making it impossible for the front door to close.

	Procedure
	An interim material number (03501598) has been introduced to hold main boards of version 11 and less for use within the CT3H Payphone. Any main boards for CT3H shall be ordered manually using a TB100 form and approved by your team leader until it can be downloaded on the next material list update.

Main boards for the Tsp can be ordered through Director using the original material number (03501157).

This procedure will be in place until a solution is implemented to install the V12 main board into the CT3H Payphone.  Another information brief will then be distributed advising the amended ordering procedure.

	How to Order
	The Main Boards for the Tsp and CT3H can be ordered from the stores system by quoting the material number for the part required

	
	Material Number
	Description
	Quantity Per Order

	
	035/01157
	PBA, MAIN BOARD TSP1
	1

	
	035/01598
	PBA, MAIN BOARD CT3h
	1

	Contact for further information
	Tony Goldrick

Technical Product Manager

02 9329 0652
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