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This Information Brief contains important information that affects the processes our people use.

Bluephone Switchook Actuator Arm

Purpose
To inform staff of the changes when ordering the switchook actuator arm for the Bluephone range

Background
We currently have three Bluephone variants, the plastic, metal and diamond case. They all have slightly different switchook actuator arms.  Due to the age of the product, the actuator arms are no longer being manufactured and stocks were running short.

One of Telstra’s repairers provided locally manufactured samples of Bluephone switchook arms for our evaluation.  One that is compatible with the entire Bluephone product range has been selected.

Procedure
When ordering a switchook actuator arm for a plastic, metal or diamond case Bluephone, use material number 035/01375.

How to Order
The Bluephone switchook actuator arm can be ordered from the stores system by quoting the material number for the part required


Material Number
Description
Quantity Per Order


035/01375
SWITCHHOOK,UNIVERSAL BLUEPHONE
1

Contact for further information
Tony Goldrick

Technical Product Manager

02 9329 0652
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