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AUDIENCE
· Field Work Force, Team Leaders, IS Trainers

· Technical Specialist

This Information Brief contains important information that affects the processes our people use.

Lower Compartment Security Board Cable No Longer Available
NTB17-04
Summary (objective)
The lower compartment security board cable (material number 03501179) is no longer available for the Tsp Payphone.

Key messages
· The lower compartment security board cable is no longer available

· The relocation security board kit (material number 03501652) shall be installed in its place.

Why was the process changed?
There are increasing instances where the lower compartment security board cable when faulty, are being replaced with the keypad cable by mistake.  This occurs due to a lack of individual cable identification and both cables being of similar length and connector size.  These cables are incompatible and can not be used for connecting PBA’s other than the intended board.

Relocating the security board will provide added protection to the lower compartment security board against manipulation and also water damage:

What you need to do now
If the lower compartment cable is required then the security board relocation kit shall be installed (material number 03501652) in its’ place.

Where is more information available?
Work Instruction TPS1011-WS21 Tsp Security Board Relocation

http://www.in.telstra.com.au/ism/payphoneservices/techtalks.asp


Impact on HS&E
No impact on current HS&E requirements.

Contact for further information
Tony Goldrick

Technical Specialist

1800 815 804
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