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AUDIENCE
· All payphone communication technicians and team leaders, payphone trainers, payphone SMEs , and payphone field contractors

This Information Brief contains important information that affects the processes our people use.

Tsp keyboard cable routing
Purpose
To inform staff of an improved method for routing the keyboard cable .

Background
When the mainboard is removed from the Tsp, the keyboard cable may adhere to the rear of the mainboard. Occasionally this results in fault conditions when the solder joints on the rear of the mainboard penetrate the insulation of the keyboard cable. By following the directions below, the cable will not be pressed hard against the mainboard for this condition to occur. 

What to do next
This new method should be used if the mainboard is taken off for any reason.

· Run the cable behind the keyboard to follow on / switchook microswitch cable. This will keep it away from the mainboard 

· Run the cable behind the LCD wiring/plug and leave it at a 90 degree angle to the front door. Install other cables to the mainboard as you normally would.

· Ensure the loop at the bottom of the cable for the keypad connection is maintained to allow any fluids to drip away without flowing into the connector
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Impact on HS&E
No impact to current HS&E processes.
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