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This Information Brief contains important information that affects the processes our people use.

Tsp/CT3H E-Shutter Lock
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E-Shutter Lock 035/01297

Purpose
To inform staff of the E-Shutter Lock (Material No. 035/01297) which is now available for installation into the Tsp and CT3H Payphones 

Background
The Tsp E-Shutter is being manipulated to obtain monetary gain at the expense of Telstra Payphones and its customers.  Installation of the E-Shutter Lock will prevent any retrieval of coins from the E-Shutter once it has detected a blockage.  This quick and easy modification when implemented will deter any further manipulation.

Installation
Procedure for the installation of the E-Shutter Lock can be found in the Telstra Payphone Services Document TPS 1012-WS20

Maintenance
There are two types of E Shutter lock that are installed:

1. E-Shutter Lock with scotch Loc connectors (Version 1)

2. E-Shutter Lock with an additional connecting lead (Version 2)

The Version 1 E-Shutter locks have been installed in Melbourne Metro area (290 sites) Vic and Sydney Metro area (100 sites) NSW. With this style of E-Shutter and Lock, if either of the parts need to be replaced then both parts are to be sent back as one unit through the normal repair process and a new E-Shutter and lock is to be installed in its place.

The version 2 E –Shutter lock can easily be separated from the E-Shutter by the addition of a connecting lead.  This makes removal for maintenance of either item easier and less complicated. 

Pre - Requisites
Tsp / CT3H Training

Contact for further information
Tony Goldrick

Technical Product Manager

02 9329 0652
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