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AUDIENCE
· Field Workforce (CT’s), Team Leaders, Payphone SME, Payphone Testers, IS Trainers

This Information Brief contains important information that affects the processes our people use.

Mainboard Fluid Shield causing Validator Jams in Tsp
Purpose
To inform staff of a fault condition in some recently modified payphones, how to identify if it is a problem and how to fix the problem.

Background
Over the past 4 months approximately 1400 Tsp’s were modified under the Estens PIP project and also a C service trial. However in a small percentage of the payphones, it was found by CT’s, that the main board fluid shield can interfere with the validator. The main-board fluid shield is an opaque polyester film that covers the mainboard to protect it from fluid ingress. Normally, when the jammed coin refund button is pushed the validator door opens to release any jammed coins but in some cases, with the shield installed, the validator door remains slightly open when the button is released. This is because the fluid shield creates pressure on the top left hand edge of the validator preventing it from fully closing. When a coin is then inserted it will not validate and becomes stuck in the validator, this will eventually cause a validator alarm when more inserted coins block the validator funnel.

How to check for the problem
If coins are jammed in the validator where an opaque mainboard fluid shield is present:

· Clear the jammed coins.

· Enter test menu for coins.

· Shut the door and press the jammed coin button a few times.

· Enter a coin and check the screen for correct validation, if the shield is causing a problem it will not validate the coin but it will stay in the validator.

· Repeat the last 2 steps above a few times with more coins.

What to do next
Replace the opaque mainboard fluid shield with the new version that is clear and thinner. The material number remains the same and all old stock in the store has been replaced with the new main board fluid shield.

How to Order
The items can be ordered via the stores system by quoting the Material Number for the item required


Material Number
Description
Quantity Per Order


035/01664
Shield, Fluid Mainboard Tsp


10

Contact for further information
Perry Herbert

Access Solutions-Payphones 

National Technical Support 

1800 815 804
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