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	AUDIENCE
	Payphone Field Work Force Officers and contracted cabinet installers and repairers


This Information Brief contains important information that affects the processes our people use.

Telstra Payphones Majestic Cabinet new wing and shelf support bracket

Payphone Services Technical Support Document NTB14-02 
	Purpose
	To inform field work force officers and contractors about the new shelf support bracket and new wings on the Majestic payphone cabinet.

	Background
	NEW SHELF SUPPORT BRACKET

There have been problems with majestic wings being dislodged. The shelf is supported by the wings which in turn are supported by fastenings to the roof frame. If people jump or sit on the shelf, the wings can dislodge and fall. New shelf support brackets have been developed which make the shelf self-supporting so that the wings are no longer dislodged.
NEW WING

The existing majestic wings have had a lot of problems with delaminating. The existing wings were available in left and right side versions. The new replacement wings can be used on either side with stickers of the Telstra logo to be cut and fitted on site. The new wing will not delaminate, as it is a single piece construction.

	Situations for use
	1) The wings are to be replaced as necessary when the old ones are badly scratched, delaminated, broken or cracked.

2) If existing wing has original grub screws only (ie has not had wing fixing kit serial item 042/00949 installed), then the new shelf support bracket must be installed.

3) A simple check can be performed to see if existing shelf is ok. By pushing down on the left hand and right hand sides of the shelf, check that there is not too much movement of the wing in the top frame of the cabinet. If it looks loose or it is a site of high vandalism, then install the shelf support brackets. This should be done regardless of whether the wing fixing kit has already been installed, as the shelf is a more efficient supporting device than the fixing kit.

4) The shelf support bracket can only be used on Majestic single and back to back pedestal cabinets; it must not be used on wall mounted cabinets.

	New shelf support part description
	Serial / Item 042/01051  Bracket,universal shelf support majestic

	New wing part Description
	Serial / Item 042/01048  Panel, side universal majestic

( this part replaces 042/00722 left and 042/00724 right panels)

	Shelf support bracket
	
[image: image1.wmf]

	Wing
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	HS & E implications
	Before installing the shelf support bracket, you should be aware that when the existing spacer screws are removed from the shelf, the wings (that weigh approximately 7 Kg’s) must be supported or they may fall. If it has sufficient fixing at the top with existing grub screws or wing fixing kit it should hold, but if these are not present or damage has occurred it may slip down. All care must be taken to ensure the installation is done safely.

	Contact
	Perry Herbert 

Payphones Technical Support 

Telephone 1800 815 804
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