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AUDIENCE
· Field Work Force

· Technical Specialist

· WMC


This Information Brief contains important information that affects the processes our people use.

Card Reader Errors

Purpose
To inform staff what to do when experiencing card reader errors

Background
There have been an increasing number of Card Reader Error incidences.  These are typically card reader error 35 - Eurochip not allowed, but can also include error 05 - Recording within forbidden zone and error 26 – diode fraud.

The investigation linked the cause of these errors to the stress placed on the ribbon cable within the card reader in the repair process.  Also the gold finger contacts that interface with the card, were also damaged in earlier incidences and were not repaired during the repair process.

Action Taken
The repairer has been notified and corrective action is being taken to modify the repair process to prevent any further problems.

Field Procedure
Replace the faulty Card Reader and send back via the repair process with the error code on the repair docket.

Contact for further information
Tony Goldrick

Technical Product Manager

02 9329 0652
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