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AUDIENCE
Payphone Field Work Force Officers

This Information Brief contains important information that affects the processes our people use.

Correct Fluorescent Tube Use in Payphone Cabinets

Payphone Services Technical Support NTB13-02
Purpose
To inform  field work force officers of the correct  use of the two types of fluorescent tubes which can be used in the FLPC/Telebox  lighting unit.

Background
Field work force officers are installing  the Fluorescent Yellow Anti-Insect Tube 042/00405 in the Telebox and FLPC lighting units at incorrect locations. 



Requirements
The Fluorescent Yellow Anti-Insect Tube is only to be installed in areas where there is a known insect problem. In all other areas the White Light tubes 664/00249 are to be used. The tube 664/00249 meets our lighting level requirements for illuminating the cabinet hood, reading instructing and operating the phone.

Impact on HS&E requirements
The desired lighting standards for the Payphone Cabinet are not being reached when the Fluorescent Yellow Anti-Insect Tube is installed.

Contact for further information
Patrick Griffin

Telstra Payphone Services

Technical support

Ph: 02 9329 0651
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