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AUDIENCE
· Payphone Field Work Force Officers
· Team Leaders

This Information Brief contains important information that affects the processes our people use.

Installation of SmartPayphone (Tsp1) Refurbishment Items.

Payphone Services Technical Support NTB12-02
Purpose
To inform all field staff of the correct procedure to install the following Tsp1 refurbishment items.

1. L bracket supports for locking bar and refund lever.

2. O ring seal and heavy duty spring for follow on button.

3. Coin Validator plug. 

Note- These items may have been installed during previous upgrade projects. When engaged in general maintenance activities or a scheduled 'C Service' these items should be checked for their presence. If they are not installed this should be rectified while on site.

Description
1. L Brackets Supports - Serial Item - 35/1284. Used to strengthen and support the refund lever and prevent over rotation of the locking bar mechanism. 

2. O Ring Seal - Serial Item - 35/1273 and Heavy Duty Spring - Serial Item - 35/1282. Used to prevent water ingress through the follow on button.

3. Coin Validator Plug -  Serial Item - 35/1281. Used to prevent small electric shocks.

Tools Required
No tools are required to install L Bracket supports or the Coin Validator Plug. 

A 5.5mm nut drive or a small shifting spanner will be required to install the O Ring Seal and Heavy Duty Spring. Refer to section 5.6.10 in the Product Manual for more information.



Procedures.

1. L Bracket Support for Locking Bar and Validator Frame Refund Lever.
· Follow instructions in the diagrams below.

Clean the area in preparation for fixing of the L Brackets (use Isopropyl wipes if necessary). Peel off the protective paper backing to expose the self-adhesive and apply the L Brackets as indicated below.
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2. Heavy Duty Spring and 'O' Ring Seal for Follow on Button.
· Remove follow on button and fit Heavy Duty Spring and 'O' Ring Seal.
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3. Validator Plug.
· Fit the Validator plug.
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Pre-Requisites and HS&E requirements
Staff must have appropriate training and skills before attempting Tsp1 refurbishment tasks. This includes Tsp1 product training and basic Core Technical Training. 

Contact for further information
Luke Gemmell

Telstra Payphones

Technical support 

(Ph - 029298 9950) or (1800 815 804)
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