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AUDIENCE
· Field Work Force, Payphone Testers

· Technical Specialist




This Information Brief contains important information that affects the processes our people use.

Tsp1 / System 12 Interoperation Anomaly

Purpose
To inform staff of an anomaly that may exist between a Tsp connected to a System 12 LAS.

Background
The Estens’s Payphone Upgrade Project commenced in early July 04.  The project consisted of upgrading the Tsp with a new mainboard (Ver12), software V2k (V2j7) and several other items.  Unconnected but coinciding with this, all System 12 Exchanges underwent a software upgrade.

To date an increased number of dial tone reception problems have been reported from the field.  These problems may be attributed to either a faulty mainboard or a System 12 EN. 

Information 
Tsp1 Mainboard Ver 12 “Faulty Out of Box”

· The supplier testing of the repaired / upgraded mainboard may not be comprehensive, thus releasing a small number of faulty boards back to the field.  This is being addressed and a review of all repair processes is currently in progress.

System 12 Software Upgrade

· The System 12 upgrade may have inadvertently changed the exchange line card hybrid parameters on some payphone lines.  This may cause a mismatch to the payphone that produces a poor dial tone heard in the payphone receiver.  System 12 engineers have identified this and a patch will be released to address this issue in the near future.
Testing and Rectification
To test for dial tone, staff should carry out the following actions:
· In user mode lift the handset and listen for dial tone, if none is heard press the “follow on” key and dial tone should be heard.  
· If dial tone is heard, remain listening to the handset and simulate a line release by depressing the handset cradle.  If dial tone remains to be heard while the Tsp is in sleep mode replace the mainboard.
· If dial tone is not heard carry out standard no dial tone procedure.
· If dial tone is poor, open the phone and attempt to enter the maintenance menu. Select 4-Tests; 7-Tones; 3-Dial Tone, if Dial Tone cannot be reliably detected by the Tsp contact the Testers on 1800 641496 and carry out the no dial tone procedure.  The Testers should check to ascertain if the line is a System 12 service and if confirmed reset the line by a SLIF test.
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