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	AUDIENCE
	· Field Work Force, Payphone Testers

· Technical Specialist


	


This Information Brief contains important information that affects the processes our people use.

Tsp/CT3H Software v2k

	Purpose
	To inform staff of the changes to the software in the Tsp/CT3H.

	Background
	Continual improvement of Tsp software has led to the development of v2k.  This version of software provides numerous bug fixes for its predecessors and additional functionality in terms of customer use and serviceability. v2k software is now the new national standard and will eventually be replacing v2Z.

	New Features 
	V2k software provides the following new features 

· External Power Failure.  v2Z and the V2 line/power board could not detect an External power failure.  v2k addresses this problem with a new alarm “VLL Failure/Battery Operated” which replaces the obsolete CTR alarm.

· Lower Compartment Security Board.  The new security board was suffering a high field failure rate. This is addressed with v2k software.
· Card Reader Latch. The phone now has the option to deactivate the latch via MTMS, (note; the current setting is still yes)

· Removal of Chipper card Functionality.  Chipper is no longer supported.

· Eurochip SAMs no longer required to be commissioned and only report when they are missing or unserviceable thus reducing tech visits. (Note: a 211 repair code is still needed if a new SAM is installed)

· Short Circuit Fraud and Card Invalidated by phone alarms no longer require a CT visit but are self cleared when transmitted to the MTMS.  MTMS sends these alarms directly to historical data.

· Self-Repairing Alarms have been incorporated to identify toggling conditions and to avoid unnecessary visits to phones when an alarm has cleared.
· Polling.  v2k can accept two types of polls. These polls are “Status” to collect the payphones daily routine statistics, and “Repair” which sends all parameters (with the exception of SAM parameters) to the phone.  All polls set the payphones identity, MTMS numbers, time, date and year thus reducing the number of plant missing their daily routines and duplicate identifiers. The processes around the use of this feature are pending.

· Stand Alone mode. v2k can now operate without going out of service when the phone has not been able to upload its call registers and they became full.

· SMS.  v2k fully supports phase 2 SMS on 12Khz and 50Hz payphone lines and has fixed the charging issue on some 50hz lines. 

· Access Code.  v2k allows for * and # to be programmed as an MTMS and SMS number.  This improves modem communication to be made over systems with inherent transmission delays e.g. USOSAT. 
· Improved call records.  v2k new call records greatly improve tracking of card usage and assists in identifying phones that are incorrectly invalidating cards.  They now contain all aspects of call data and payment transactions.
· Statistics have been modified to include SMS call data.

· v2k supports typical downloadable messages and SMS advertising.

· New parameters with initial and subsequent meter pulse values.

· $5 Dollar Card Initial Debit.  v2k now debits the minimum call fee on the first debit of a five-dollar card rather than the previous 20-cent debit. This is to allow for SMS use and correctly adjusts other card flags.

v2k software provides these improvements for the customer

· New Initial Prompts. “Telstra” zooms to a large font on lift up of handset followed by standard call fee of 40c and SMS call fee of 20c. After the first coin is inserted the screen will change and give the option of pushing the “OK” button to proceed in making an SMS or other services call by following simple screen prompts.

· Memory Buttons.  Speed dialling functionality has been changed to avoid the confusion between the redial facility. Speed dialling button facility now uses # then 0-9 and redial uses *. Currently only digit 8 is in use in selected phones with credit card facility, with the other digits reserved for future use.

· Coin collection failure algorithm has been changed so the phone will refund unused coins to the customer.

· Barred number facility has been incorporated to include the SMS feature.

· Refund on power fail.  v2k in conjunction with the version 2 Line Board improves card and coin refunds on loss of external power.

	Menu screen Changes with v2k software
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Figure 1
	 When you enter the MTMS setup menu (from main menu push 3 for MTMS then press 1 for setup then * to go forward (FW) to the next screen,) you will notice a few changes as indicated in figure1. Options 1,2 & 3 are all local settings as per what hardware is installed in the phone so they can vary. Options 4,5 & 6 are downloaded from MTMS when a 211 repair code is sent. It is important that number 6. Polling =  “YES” after any maintenance visit.

	Contact for further information
	Perry Herbert

National Technical Services

1800815804
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