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This Information Brief contains important information that affects the processes our people use.

E-Shutter Refund Button

Purpose
 To inform personnel that the E-Shutter refund button for the Tsp payphone is now available through the stores system.



Information
The Tsp E-Shutter refund button was previously unavailable; a material number has now been created.

This part will only fit Tsp Payphones fitted with an E-Shutter fascia. The existing refund button (material number 035/01201 push button, coin refund) should still be used for the standard coin/card entry cover. 

See diagram 1 on page 2 for further details



How to order
The spare part can be ordered via the stores system by  quoting the Material Number for the part required 

Material number    035/01653  Button, Refund E-Shutter Fascia Tsp   Quantity 1



Contact for further information
Perry Herbert

Telstra Payphones

Technical support 

1800 815 804


Diagram 1
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The refund button usually breaks when they do not align correctly with the refund lever, so it is important to observe these few simple directions to allow the new refund button to operate correctly.

You should ensure that an L-bracket (material number 035/01284) is fitted to the refund lever and that the refund lever button hits the top of the lever and does not slip in front of the lever. You may need to straighten the refund lever prior to fitting the L-bracket.

When the lever is in the normal position, the wheel extension should be just touching the top of the red validator reject arm. This can be adjusted with the screw on the right hand side.

Finally you should close the door and operate the button to make sure it does not jam. 

Install    L-bracket here





Wheel must just make contact with red validator refund lever





Ensure refund button hits top of lever when pushed





Adjust screw for wheel contact
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