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· Field Work Force

· Technical Specialist




This Information Brief contains important information that affects the processes our people use.

Software Download to ARUNTA Payphones

Purpose
To inform Telstra Staff of the correct use of the Download Software feature on the  ARUNTA system

Background
Staff are to be reminded that the phone software should not be downloaded to ACTS Payphones unnecessarily as there is a limit to the number of times that software can be written to the chip. This limit cannot be accurately determined on boards currently in the field as it is not known how many downloads have been previously performed. 

Situations when the Download Software Feature MUST be used.
· A New Software Version has been released.

· Phone displays ‘ Waiting for Download ’: This condition is usually caused when a power fluctuation erased the software from the phone. (see note 1)

· New Installation of ARUNTA phone/s.

Note 1- If after downloading the payphone fails to respond the masterboard should be exchanged and returned for repair via normal process.

DO NOT USE Download Software to correct the following conditions.
· Phone displays ‘Out of hours”.

· RAM Test Fail errors.

If these symptoms appear, the Reset option available in the phone maintenance menu should be used.

Procedure to Download Software.
· Logon to ACTS as Telstra User.

· Deactivate all phones from the Phone Maintenance Menu item.

· When all phones are inactive select Download Software.

· Select Phone Software and Position ID of the phone that requires software download.

· Select download (the default location of the software is the ACTS directory on the C drive).

· When complete reactivate all phones and logoff. 

Contact for further information
Henry Tran

Telstra Payphone Services

Technical Support

02 9329 0634
Accepted by - 

Luke Gemmell

Product Specialist

02 9298 9950
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