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AUDIENCE
· Payphone C T’s (Field Staff)


This Information Brief contains important information that affects the processes our people use.

Clearing Blocked E-Shutters 

Purpose
To explain how an E-Shutter fitted with an E Lock (or even without) can be opened without dismantling, using a portable battery.

Background
When a Payphone detects a blockage in the coin entry, the Payphone software is designed not to open the coin entry mechanism (E-Shutter).  This feature was implemented to eliminate the possibility of the customer inserting coins when there is a blockage detected anywhere in the coin path. ie coin entry, validator etc.  Unfortunately, a thief could still physically manipulate the shutter.  To prevent this from occurring the E‑Lock was introduced.

However,  when the E-Lock is fitted  (especially on the CT3H) it is a time consuming process to clear the blockage due to the amount of hardware that is required to be removed to access the E‑Shutter assembly, hence this Learning Brief 

Information
To open the E-Shutter without removing any hardware 

1. Remove the 2 pin connector on the E-Shutter control board

2. Apply a 9Vdc supply to the 2 wires leading away to the E-Shutter motor (positive on one wire and the negative on the other wire)

3. If the E-Shutter does not open reverse the two wires

4. The 9Vdc supply can be removed once the E-Shutter has opened.

5. Remove any foreign material and clean the E-Shutter

6. Replace the 2 pin connector back onto the E-Shutter control board

Contact for further information
Tony Goldrick

Telstra Payphones 

Technical Support 

1800 815 804
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