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AUDIENCE
· Payphone Field Work Force Officers

· Team Leaders

· SME/Trainers



This Information Brief contains important information that affects the processes our people use.

Upgrade of Tsp and CT3H Payphones
Purpose
To inform staff of the payphone modifications to be fully implemented on selected sites and phased in on remaining sites so all payphones will meet the new build standard. 

Background
In July 04, IS will begin upgrading approximately 1500 payphones with the latest hardware, software and the high level benefits of the upgrade are improved serviceability and reduced truck rolls. The upgrade will include all TTY sites and remote payphones spread throughout the country, and will be called the Estens PIP (Payphone Improvement Program). It was originally intended that over a 12 month period, all payphones would be upgraded to the one build standard, but because of budgetary restraints this will not be happening. However, some of the upgrades will be incorporated in a “C-Service” visit (to be decided) whilst other parts (eg V12 Main Board) are currently upgraded via a maintenance visit. 

The payphones upgraded under the “Estens PIP” will have the upgrade recorded in their log. Therefore, at TTY and remote sites please check the payphone log before replacing any part, as it is important that once payphones are up-graded that regression does not occur.

Field staff should order the required part using the material number not description. 

Modifications visible from the outside of the Tsp
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Modifications visible from the inside
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Tsp Material Number
Description
Benefits


035/01156
Keypad
Latest modified keypad is resistant to water ingress


035/01157
Mainboard Version 12
Removal of LCD generated harmonic frequencies that interfere with modem communications.

Improved power supply for improved modem communication performance.

Improved sensitivity for detecting the 50Hz meter pulse.

Increased resistance in the earth detect circuit reduces damage caused by earth potential rise.

New PIC allows polling of all payphones including “incoming call” allowed payphones.

New replaceable RAM battery that can be checked via a test button (green LED).


035/01172
Coin Tube Version 4
Latest version will help reduce coin passage jam alarms, coin collection failures and escrow jam alarms


035/01258
Pictogram Label
Updated phonewatch label.


035/01270
E-Shutter Kit for Tsp
Reduces coin entry jams, reduces validator and validator funnel damage through attempted theft


035/01271
Lineboard Version 2
Needed for E-Shutter and provides better fraud protection to the Tsp


035/01273
O ring, Follow on Button
Reduces water ingress damage to follow on microswitch and cable.


035/01282
Spring (heavy duty) Follow on Button
Reduces water ingress damage to follow on microswitch and cable.


Tsp Material Number
Description
Benefits


035/01284
L-bracket
Strengthens locking mechanism for top door and also used to re-enforce validator reject arm.


035/01285
Pictogram Foam Seal
Reduces water ingress.


035/01287
Top Door Foam Seal
Reduces water ingress. 


035/01297
E-Lock
Locks E-Shutter closed and reduces incentive for theft/vandalism.


035/01299
Surge Protection Unit
Reduces damage to components from power surges


035/01641
10 mm Glass and 
Foam Seal Kit
10mm glass with seal provides scratch and burn resistant cover (especially important for SMS) for display and reduces water ingress and consequent damage to components and cables


035/01656
Handset Cradle Tray Extension
Reduces water contact on mainboard and cables


035/01657
Keypad Tray Extension
Reduces water contact on mainboard 


035/01662
Sticker for Refund Mechanism
Reduces water contact on bottom edge of the mainboard


035/01663
Mainboard Fluid Shield
Reduces water contact on mainboard, various cables, visual display and the e-shutter control board.


035/01664
Coin Entry Drain
Reduces water ingress damage from water entering through coin entry slot.


042/01064
SMS Wordmark Tsp
Alert customers to SMS availability from payphone

Modifications visible from the outside of the CT3H
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Modifications visible from the inside of the CT3H
[image: image4.jpg]L..me-'b”d" rd-
surge protecti






CT3H Material Number
Description
Benefits


035/01156
Keypad
Latest modified keypad is resistant to water ingress


035/01157
Mainboard 
Version 12
The same as for the Tsp


035/01271
Lineboard 
Version 2
Needed for E-Shutter and provides better fraud protection to the CT3H


035/01290
E-Shutter Assembly
Reduces coin entry jams, reduces validator and validator funnel damage through attempted theft


035/01291
E-Shutter Control Unit
Controls E-Shutter Assembly 035/01290.


035/01297
E-Lock
Locks E-Shutter closed and reduces incentive for theft/vandalism


035/01299
Surge Protection Unit
Reduces damage to components from power surges


035/01575
Coin Refund Ramp
Makes room for version 12 mainboard


035/01576
Coin Shute Hopper
Makes room for version 12 mainboard


035/01595
E-Shutter Housing
Allows E-Shutter installation in CT3H


035/01596
E-Shutter Extension
Cable
Allows E-Shutter installation in CT3H


035/01597
Coin Entry Funnel
Allows E-Shutter installation in CT3H


035/01599
Follow On Button 
Protection
Strengthens upper front door around follow on button, reducing vandalism costs and truck rolls


035/01641
Panel, Glass Display 
10mm glass with seal provides scratch and burn resistant cover (especially important for SMS) for display and reduces water ingress and consequent damage to components and cables see 035/01658


035/01658
Spacer 10mm
For CT3H only, when installing 035/01641


042/01065
SMS Wordmark CT3H
Alert customers to SMS availability from payphone

Contact For Further
Information
Perry Herbert
Payphones Technical Support
1800 815 804
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