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AUDIENCE
Restricted to Victorian based payphone communication technicians, team leaders, Payphone trainers, Payphone SME’s, and Payphone field contractors

This Information Brief contains important information that affects the processes our people use.

Earthing of the Arunta Controlled Telephone System (ACTS) 

Prison Payphones

NTB05-05
Summary (objective)
Earthing of ACTS Payphones is not required unless for 50Hz metering.

Key messages
The ACTS payphones do not require an earth for normal operation. The earth installed on the ACTS Payphones is used as a TRC earth for 50Hz metering. An earth should not be connected unless required for metering purposes.

The 2 way weco plug is used for the connection of an earth on the ACTS Payphones and should only be used in installations that required an earth for 50Hz metering. Every effort should be made to restrict the use of 50Hz metering to areas where it is not physically possible to avoid it.

The 2 way weco plug and earth, is not to be installed if 12kHz metering is used. 



Why was the process changed?
The practice of installing a 2 way WECO plug with an earth can cause irreparable damage to the ACTS Payphone master boards and is related to cases of overcharging. Improper use will void all warranty

What you need to do now
For the ACTS Payphones using 50Hz metering, provide a TRC earth and connect it to the ACTS Payphone via a 2 way weco plug.

ACTS Payphones using 12kHz metering require no TRC earth.

Where is more information available?
More information the Arunta Controlled Telephone System (ACTS) Payphones can be found at the following internet site

http://www.totalrecallvoicerecorder.com/arunta_controlled_telephones/arunta_controlled_telephone_system.htm
More information Telstra Payphones can be found at the following intranet site;

http://www.in.telstra.com.au/ism/payphoneoperations/hfjsokkp.asp

Impact on HS&E
There is no impact on current HS&E requirements.

Contact for further information
Tony Goldrick

02 8255 2935
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