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AUDIENCE
· Payphone Field Work Force Officers
· Team Leaders

· Payphone Testers

This Information Brief contains important information that affects the processes our people use.

Obstruction of the TTY Microswitch Flexible Lead

Purpose
To ensure the TTY microswitch flexible lead does not become obstructed during installation of the TTY unit.

Background
During installation of a TTY, the microswitch flexible lead is prone to getting caught or obstructing the operation of the TTY drawer.  The length of this lead is long enough for the drawer to travel from the closed to open position.  If the lead is obstructed, this will induce a fault condition ie the drawer will not fully open.

Information
Three common faults may cause obstruction of the drawer during installation.  During the installation phase ensure ;

· The lead is not caught between the outer shell and the rear of the chassis plate.

[image: image1.jpg]Rear View

Flexible lead is caught
between the outer shell
and the chassie plate

Outer Shell

e Chassie Plate





· The lead is not positioned around the gear box motor.
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· The lead is not obstructed by the interface board loom.
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If the lead is obstructed by any means, route the cable in such a way that the obstruction does not occur during operation.

Below is an example of how the cable should be routed so it is free to extend and retract with the drawer.
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Contact for further information
Tony Goldrick

Telstra Payphones 

Technical Support 

1800 815 804
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