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AUDIENCE
· Payphone Field Work Force Officers
· Team Leaders

· Payphone Testers

This Information Brief contains important information that affects the processes our people use.

Upper/Lower Compartment Warning

Purpose
To inform personnel that the 147 (Upper Compartment Warning) and 148 (Lower Compartment Warning) alarms will be flagged as a non sending alarm within MTMS

Background
The upper and lower compartment warning alarms (147 and 148 respectively) were intended for use by coin collectors for a detected fault that they could not fix.  This feature was never implemented.

Information
Due to the large numbers of false upper and lower compartment warning alarms being generated, the 147 and 148 warning alarms will be flagged as a non-sending alarm within MTMS.  This will prevent unnecessary truck rolls to the Payphone resulting from these false alarms.

Although the alarm may not be sent to MTMS, it can still be present within the Tsp/CT3H Payphone.  To clear the alarm from the Payphone, access the maintenance menu and erase the alarm then send a 000 repair code to MTMS.

Contact for further information
Tony Goldrick

Telstra Payphones 

Technical Support 

1800 815 804
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