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	AUDIENCE
	· All payphone communication technicians and team leaders, payphone trainers, payphone SMEs, and payphone field contractors


This Information Brief contains important information that affects the processes our people use.

Tsp/CT3H pest ingress protection.
	Purpose
	To inform staff of a method for reducing pests such as geckos and cockroaches etc. from entering and nesting in the Tsp and CT3H payphones. 

	Background
	There has been an ongoing problem with cockroaches and geckos getting inside the payphones and causing faults. The following method has been successfully used in Queensland and should now be used wherever there is a similar problem.

	What to do next
	An example below shows the problems that can occur with geckos.
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This new method should be used if you have a problem with creatures entering the phone.

· Remove the validator, escrow, coin ramp and cradle to allow access to the rear case and cable entry holes. 

· Apply a sealant tape as required to seal the holes. Do not seal the 2 holes at the bottom edge of the rear case, as these are needed to drain any fluids that enter the phone.

· Re-install parts and test phone.
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For the CT3H use the sealant tape to cover the holes in the rear case. There are 3 at the top and 1 near the bottom edge to be sealed.

	Material number
	Material number                       Description

513/00059                                 Sealant tape    25mm x 5m roll



	Impact on HS&E
	No impact to current HS&E processes. 

	Contact for further information
	Perry Herbert

Access Solutions-Payphones 

National Technical Support 

1800 815 804
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