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AUDIENCE
· Payphone Field Work Force Officers
· Team Leaders

· Payphone Testers

This Information Brief contains important information that affects the processes our people use.

Fast Test Facility

Purpose
To inform personnel the Fast Test Facility will be barred, dialling from Tsp/CT3H Payphones.

Background
The Fast Test Facility was introduced to allow field personnel to perform a line test to determine if a fault was evident on the line cable/pair.

Access to the Test Facility was protected via use of an individual’s AGS and PIN number.  Due to information that may be gained from the test facility, people may unlawfully obtain an AGS and PIN number to gain access to this information for fraudulent purposes 

Information
The Fast Test Facility Phone number (1800 050 051) will be placed in the Payphone barred number table.  This means that the Fast Test Facility Phone number can not be dialled from the Tsp/CT3H Payphones.

Test Procedure
To perform a Fast Facility test on a Payphone line, the line is to be disconnected from the Payphone.  Connect the buttinski to the line to be tested, then dial the Fast Facility test number.

Note:

Remote testing of a Payphone line with the Payphone still connected is not recommended, as you will get false readings.

Contact for further information
Tony Goldrick

Telstra Payphones 

Technical Support 

1800 815 804
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