Service Operations

Information Brief

An information resource
17 February 2003







IB00/2003
 Version 1

AUDIENCE
· Field Work Force

· Technical Specialist

· WMC


This Information Brief contains important information that affects the processes our people use.

Display Glass

Telstra Smart Payphone (Tsp) & Telstra Smart Payphone Hybrid (CT3H) 

Customer Sales and Service Payphone Services NTB03/03
Purpose
To inform Telstra Staff that a toughened Glass Display Protector is now available 

Background
The Tsp and CT3H Payphone Lexan display protectors are frequently being damaged due to vandalism.

The Payphone display forms a vital customer visual useability function.  To provide a higher degree of protection, an 8mm toughened Display Glass Protector and stainless steel bracket has been sourced for the Tsp and CT3H Payphones.

A toughened 6mm Display Glass Protector is also available for the Robust Tsp.

What to do
If the Display Protector requires replacing in a SMS capable Payphone where the protector is frequently being damaged, install the toughened Display Glass Panel with stainless steel bracket (if required).

The Robust Tsp Display Protector is specific to this type of Payphone.  Replace the protector with the Robust Tsp 6mm Glass Display Protector.

For sites which have nil damage continue to use the Lexan protector.

Ordering of Parts
Payphone Type
Display Protector Type
Part and Material Number


Robust Tsp
6mm Glass Only
Panel, Glass LCD Robust Tsp - 035/01643


Tsp
Lexan or 

8mm Glass with S/S Bracket
Cover, Display - 035/01152

Panel, Glass LCD Tsp - 035/01641

Bracket Kit, Stainless Steel LCD Tsp - 035/01642


CT3H
Lexan or 

8mm Glass with S/S Bracket
Cover, Display - 035/01152

Panel, Glass LCD Tsp - 035/01641

Bracket Kit, Stainless Steel LCD Tsp - 035/01642

Installation Procedure
Refer to Work Instruction TPS1011-WS18 Tsp – CT3H 8mm Display Glass

Contact for further information
Tony Goldrick

Technical Product Manager

02 9329 0652
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