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The Problem:
· Total parts costs have escalated due to incorrect processes being followed. 

The Fix:
· Staff to follow correct parts return processes.  

Field Procedure to be Adopted:
· All complete TSP and CT3H type phones should be returned through the Telstra Stores Sytems. See full procedure here: http://www.cdn.telstra.com.au/cc-docs/doc/012474.doc
· All faulty parts are to be returned to the sorting centre (see below) except faulty cables.  

· If the part is fit (as new, still in its original packaging), please contact your MLO and have the material returned directly into the stores system. 

A common sense approach should apply for the returning of items. If the part is completely destroyed, the item should be disposed locally.



Other Details:
Address Label & Bag
To aid in the return process an address label and a bag have been created on director as material items. 

· 808/00704   TS704, Payphone Parts Return Bag and

· 808/01704   Label Adhesive, Return Payphone Equpiment

The Payphone Parts being returned to the Sorting Centre should be returned through TNT on backloads to the main store/Distribution Centre in each state. This material is consolidated and shipped in bulk to the Sorting Centre. This can be co-ordinated with your MLO if the procedure is not already in place.

Payphone Problem Report Form

· If the part is faulty a Payphone Problem Report Form (801/44101) must be sent with the faulty item.

When filling in the Problem Report Form it is important that all sections are completed, especially the actual explanation of the fault condition that was present.
· The method to order the Problem Report Form is through the input of a TB100 request.

The Payphone Services Problem Report Form is supplied from Boise Cascade Stationery Supplies. 

The Vendor number is – 720591

The Serial & Item number is – 801/44101. 

Problem Report Books are orderable individually (1 each) in books of 50 forms. The new books contain only 1 copy of each form. White copies (from old books still being used) of the Payphones Services Problem Report Forms are no longer to be sent to the Technical Support Group.

Sorting Centre Address

Plexicor Communications

Telstra Sorting Centre

220 Barry Road

Factory 6 Rollerdoor 1

CAMPBELLFIELD.

VIC   3065
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