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AUDIENCE
Payphone Field Work Force, Team Leaders, Payphone Subject Matter Experts, IS Trainers & Payphone Contractors

This Information Brief contains important information that affects the processes our people use.

Revised Tsp/CT3H Manual

NTB02-05
Summary (objective)
To inform Payphone Operatives of the updated Tsp/CT3H Manual 

Key messages
The updated Tsp/CT3H Manual is now available

Why was the process changed?
The Manual was updated to reflect all modifications added to the Tsp/CT3H Payphones  since the last manual revision in 2001 (issue 4)

What you need to do now
Update all Tsp/CT3Manual to the latest issue (issue 5). The Tsp/CT3H manual can be located on the Payphone services intranet site,  http://www.in.telstra.com.au/ism/payphoneoperations/manuals.asp 

Where is more information available?
More information on Payphones can found at the Telstra intranet site http://www.in.telstra.com.au/ism/payphoneoperations/index.asp

Impact on HS&E
Nil impact on HS&E.

Contact for further information
Tony Goldrick

1800 815 804
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