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· Payphone Field Work Force Officers
· Team Leaders



This Information Brief contains important information that affects the processes our people use.

Changes to Handset for Tsp and CT3H
Purpose
To inform staff of design changes made to the current payphone handset

Background
The original handset had a stainless steel strain cable that was secured via a bracket to the case of the Tsp and CT3H phone. This method of securing the strain cable proved unsatisfactory in protecting the handset spiral outer sheath and conductor cables. When a load was placed on the handset, the spiral sheath and the conductor cables would fail prior to any load being taken by the strain cable.

The strain cable is now secured inside the turnbuckle of the handset so it is no longer visible. The design change will improve the reliability of the handset and reduce installation time.

New handsets incorporating the design change are currently being issued to the field.
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035/01154 Handset Complete

How to install the handset
Install the new handset as you would the original handset but you do not have a strain cable to secure.

Contact for further information
Perry Herbert

Telstra Payphones 

Technical support 

1800 815 804
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