Service Operations

Information Brief

An information resource
04 February 2003







IB00/2003
 Version 1

AUDIENCE
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· Technical Specialist

· WMC


This Information Brief contains important information that affects the processes our people use.

CT3H E Shutter Assembly

Retail Payphone Services NTB01/03
Purpose
To explain how to order the CT3H E Shutter Assembly 

Background
The CT3H Payphone has been experiencing problems associated with coin blockages in the Coin Entry area.  When the coins are retrieved from the Payphone, the validator and escrow are usually the components damaged.

To prevent coin entry blockages and damage occurring to internal components, an E Shutter Assembly was developed for the CT3H Payphone.

Ordering of Parts
The CT3H E Shutter Assembly consists of 5 components;

· Housing, E Shutter CT3H
035/01595

· Funnel, Coin Entry CT3H
035/01597
· Cable, E Shutter CT3H
035/01596

· PBA, Control Unit E Shutter Tsp
035/01291

· Motor & Mounting, Sub Assembly E Shutter

035/01290

All of these components must be ordered to make 1 complete CT3H E Shutter Assembly.  The E Lock (035/01297) can also be fitted to the CT3H E Shutter Assembly if required.

Installation Procedure
Refer to Work Instruction TPS1012-WS01 CT3H E Shutter Installation

Contact for further information
Tony Goldrick

Technical Product Manager

02 9329 0652
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