Pin Number Change 

[image: image1.png]HAsa|| € @ O > | ol @M @M @v[Ev G 8B

7. | 2| | mrM| @1 71| Sz saE] £3a M |G DUED A 237m
[TVl Edt view Insert Fomat Took Table Window Help =18l x]
DzE/aRy | aed(o- - A€ BEREBE T o |0
I3 - A <2 :B U
] [ R R R R ST R RN R K TR TR T T By =

File  Application Topics  Information ~ Utiities  Window  Help.
Jo-|e=-||&-|e-|@-|&- @ %- Sl
[ = Cabinet D T
Updated
Collection StartTime [ [36:30 | Collection Password | [#3567675
s |w[1|Fs
Collection nd Time [[ 5790 CollestionWindow | S0 v Moo
Current
Collection startTime | [06730 | Collection Password |[#3567075
s[m/|w[t|Fs
Collection End Time [[T5700 | CollestionWindow | SR o P
-
[Ready 4
Press 'OK' and then print the MTMS screen
The screen print should be kept until the pinis changed back g
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In MTMS go to the 'Plant Maintenance' screen and insert the Identifier or Cabinet ID and click on 'Updating'.

 
Click on Collection to access the Collection Parameters screen. 

Overtype the FE's AGS number, or the contractors (ie Lockmiths & Electricians )  8 digit number in the 'Updated Collection Password' field.  


Press 'OK' and then print the MTMS screen to capture the default collection password for subsequent  restoration of the pin number.

The screen print should be kept until the pin is changed back. 

Ask the FE or contractor to perform a Statistics or Parameter Download at the phone prior to opening the coin safe.

PIN Number Changing Back

When the FE has finished they will call back to get the password reverted back to what it was originally.


Use the Screen print to insert the original Collection Password from the “Current” field and click on 'OK'.

 Ask the FE to perform a Parameter Download once again.

In short – To perform an Ad-hoc Pin Change, the Field Staff or contractor must ring MTMS support (acka Testers) to request the change.  Testers will change the current coin collectors pin number to the field staff’s AGS number or  selected contractors pin number. A Download is required from the phone to update and register the new pin. The field staff or contractor can then access the coin safe to do what is necessary. Once they have finished the work they then need to call back MTMS support / tester to have the MTMS record restored to the original pin number. They then have to perform another download before leaving the site. 







