


MTMS Re-insertions

1. Open up the Plant Maintenance folder
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Click here to see the quick menu
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2. Type in either the FNN or Cab ID & click on Updating.
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 3.       When the STATUS CHANGE button appears on the top right hand corner of the screen, click on it & click OK. 
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MTMS will then comeback & say “Correct Transaction at Identifier”, click on OK & the payphone will be REMOVED out of MTMS.

To put the payphone into INSERTED state, click on the Updating button again ,then the STATUS CHANGE button & a pop up box will appear asking if you want to re-insert the phone into MTMS. Click on YES then OK & another pop up box will appear & say “Correct Transaction at Identifier”, click on OK and the phone will be inserted back into MTMS awaiting initialisation by a technician.



