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   All fields are mandatory and must be completed.

Where a drop down arrow exists next to the field, click on down arrow,

and click on the selected option (scroll down as required). 

Where no drop down arrow exists next to the field; to view & select your options, place the mouse cursor on the field and right mouse click. Highlight correct option and click Accept to select your option. 

To complete the following fields, refer to :

     Reference     A1 -
Generals  Tariffs  Advertising  


    

    A2 -
District
FDC
 Coin Round 


Work Instruction   W1 -  Exchange 
Clean Round   Site  

The address fields are to be typed in (using upper case) as per the order details.

Once all fields have been completed click on  OK 
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Pop-Up box will appear. Click OK  in this box. 
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Adding Additional Address Information In MTMS

 Wait for screen to refresh then








A secondary screen will appear. Any additional address information is to be completed in the relevant fields

(As indicated with arrow heads in the following diagram.)


Once the additional address information is completed, 

Click on  OK   

Pop-Up box will appear. Click OK  in this box. 


 









The screen will then refresh and return to the Plant Details Screen.
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SPECIFICS

Click On : 

Specifics
Specifics screen will appear.































Click on OK  in the pop-up box. 

Wait for the screen to refresh, then

Click On  Exit  to return to the Plant Maintenance Screen.
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Collection Parameters

 

This will take you into the password screen.

This screen is divided into 2 sections. The Top section being the ‘Updated Data’ (This is the only section modifiable) and the Bottom section being the ‘Current Data’ section – current data actually loaded in the payphone.

The Collection Window Times are entered into these fields.

The Coin Tin can only be collected between the times indicated.

Refer to Appendix A3 to complete the Collection Window times and Password. The Collection password is directly associated with the Coin Round for each service.

Once you have completed all relevant fields, Click on  OK

Click on OK  in the pop-up box. 

Click On  Exit  to return to the Plant Maintenance Screen.

REFERENCES & WORK INSTRUCTIONS

There is a spreadsheet that contains a table of 


 parameters for MTMS and all other information required to create a new service per state located in the G Drive under:

G:\Payphones\Process & Procedures For Payphones\MTMS setup helper.xls

A1

To Complete all fields in Reference A1 – open the spreadsheet MTMS Setup Helper. A pop up box will appear. Click YES in this box to open as read only. Click on the worksheet titled :PARAMETERS – Located along the bottom of the spreadsheet. 

This Table provides the setup (per state) for the GENERALS, TARIFFS, ADVERTISING and more.  
A2

To Complete all fields in Reference A2 – open the spreadsheet MTMS Setup Helper. A pop up box will appear. Click YES in this box to open as read only. Click on the worksheet with the title of the State in which the new service belongs to.

In the first column with the heading ‘Exchange’, Click on the drop down box. Type the first letter of the associated exchange eg: S for SALB. 

This should automatically take you to the alphabetical sorting. Search and select by clicking the mouse on the correct exchange code. The screen should automatically display information directly related to the chosen exchange required for MTMS.
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A3. The Collection Window (Start & End Times) and the Collection

Password can be obtained in the Pin Number spreadsheet. This is    located via G:\Payphones\Pin Numbers.xls 

There is a password attached to this spreadsheet. Please consult with your Team leader for access to this password.

W1. Exchange codes can be obtained via the START menu in DRIFT. 

Type the FNN in the SERVICE ASSURANCE screen, and if required type UR for Customer Priorty. 
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Clean Round – Always select the Default Clean Round with a value of ‘00000000’ 

Site – Always select Dummy site Id with a value of ‘0000000000’ 
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Click On:			 �
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Click On :		�





Click On :		�	(bottom right corner)

















Click On :		�





Click on the  � to un tag this field. The tick should disappear. 


Then Click on 	 OK  (The HPPC chipper is no longer installed in payphones.)














Click On :		�





Click On : 		�			
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