If the tech has a tin on him, then they are to do an Adhoc collection. If they do not have a tin, or the phone is collected by ten percenters(which have a combination lock on the tin), then they are to close the fault, using TKB B Y as a clear code. 

This will generate a report to the RTLO that the tin needs replacing.

If a fault is returned to the test q like this please close with the code above and the tech’s ID

