                                 Work Around for WAITING PARTS

There has been an issue identified on the Pocket PC, for Field users, when clearing a fault using a Waiting Parts code. Normally using this code invokes a Scratchpad, where details of the Waiting Part are entered, and the fault is then sent back to Director and Service Plus. Service Plus withdraws the Fault to a Waiting Parts Queue, where the part is ordered and the Fault is then released back into the System once the part has arrived .  The current issue with the Pocket PC is when this code is used it brings up an error message :-

“ workforce job needs a “pass to” clearance code in the last clearance ” and will not allow the user to proceed. This has been identified as a fault and a Change Request has been logged to have it fixed. This change request will be available in FMC build 15 due for release 1st of September.

 In the interim a work around needs to be put in place to allow Field users to place faults into Waiting Parts. The most effective method, with minimal effect on the Field and the business, is to get the Field user to Resubmit the fault back to the Tester, and allow the Tester to move the fault into waiting parts .  The scratchpad still needs to be filled out in the normal manner for Waiting Parts, with additional text in the Scratchpad, to indicate to the Tester that this fault is from a Pocket PC user ,and the fault needs to be placed into the Waiting parts Queue: - Waiting Parts Pocket PC        as a header in the Scratchpad with the required details on the Waiting Part as per normal procedure.  

Procedure:-

· Touch the –add code button

· Select resubmit to tester  from the clear code box drop down menu list

· Touch add to list button – this will add this code to the clear code action box
· Touch the Continue button – scratch pad will be displayed

Enter :-    

·  1ST LINE - Waiting Parts Pocket PC  /   2ND LINE -waiting part info 

· If any scratchpad data exists on scratchpad  use same procedure for the first two lines and shift existing data ( space bar) to third line – do not remove this data .

· Touch continue and proceed as per normal  

