WEEKLY PAYPHONE PERFORMANCE REPORTING

Make Back up… Payphone Trial.mdb.

1. Open Windows NT Explorer

2. Open folder C:\Maps Data

3. Copy File Payphone Trial.mdb  (Edit,Copy)

4. Open folder C:\Maps Data\Backup

5. Paste File here

6. Right mouse click on  Payphone Trial.mdb

7. Select Remane

8. Change mane to Payphone Trial ddmm.mdb where dd = day mm= month

9. Close Explorer completed.. 

Obtaining the data from MAPS to be imported to MS-ACCESS:

1. From “Main menu” highlight 
Detailed Reporting, enter
2. From “Detailed reporting menu” highlight 
List Completed Faults, enter
3. ‘M’ for modify

4. enter.

5. Select “Exchange payphones Structure – NAT”, enter, enter
6. Select “National Level. Everything!”, enter,enter
7. Select “MAPS National Node”,enter,enter
8. “D” for Date Range
9. Select required date range (last  Thursday to  Wednesday),enter,enter,enter,enter
10. Secondary Profile Details screen displays.

11. Arrow down to “Cust Service Priority”

12. Enter “mp,pp”

13. PF8 “Working” displays at bottom of screen.. 

14. While the report running continue on. 

15. From menu bar  select “file” then “Printer Setup”

16. Select “To File”

17. Set File to  “C:\MAPS Data\NAT.CSV”, 

18. make sure “Append” is not ticked

19. Select OK
20. Select OK
21. Press ‘f’ on keyboard for fields   Note use ‘t’ to toggle the tag on and off.

22. Ensure the following fields only are tagged.

FNN, EXCH, FCODE through to TESTR, DSCPLN, ROT, EQCF, EQCD, TR1 through to PR, FDC, TARGET through to TIME (above customer name), SCRTCH PAD 1, CUST ID, PAY CABN, SP Order No, EMP#

23. ‘PF3’ to exit

24. Press “H” for hard copy

25. Press ”O” for Output device

26. Highlight  “Drift session to Microsoft excel”, enter, enter
27. Press “G” for generate report  ( HintHOG)

28. Displays screen called “DSE Hard Copy Reporting Option”

29. Reprt completed when  -- Press RETURN to return to forms – Displays.

30. Enter,enter
31. PF3

32. Select “1- Previous Menu” ,enter  back to “Main Menu”
Format MAPS data for MS-Acess

1. Open Microsoft Excel 97. 

2. Open file C:\Maps Data\Detailed Heading.xls

3. Select “Enable Macros”

4. Select “Yes” to Do you want to replace existing file. 

5. Work completed in Excel. 

Running MS-ACCESS queries

1. Open Microsoft Access

2. Open file,  C:\MAPS Data\PayphoneTrial.mdb
3. Select “File” from menu bar

4. Select “Get External” 

5. Select “Data, Import” 

6. Make File name  “C:\MAPS Data\NAT1.CSV”
7. Make File of type  “text files”

8. Select “Import”

9. Make sure delimited is selected, choose ‘next’
10. Ensure ‘comma’ is selected

11. Click in ‘first row contains field names’, then OK
12. Change Text qualifier to “ the quote symbol, then OK
13. Press ‘next’

14. In drop down box ‘In an existing table’ choose ‘Trialdata’
15. Press ‘next’

16. Select ‘finish’

17. Select OK to the error message

18. Delete file called ‘NAT1 Import Errors’
19. Select MS_Access Queries
20. Run (Double Click) qry_Cull% Effective
21. This report will take a long time to complete. Therefore you will be able to do other activives while it is running. 

22. Record the following information from this query.





- Total Cust Rep








- Consultant Rpt








- % Total Culled.  

23. Figures for the performance report are:-






Tester Cleared % 


= % Total Culled x 100







= 0.43333x100








= 43.33%




Reports Actioned by Testers
= ((Consultant Rpt/Total Cust Rep)x100)-100




= ((5165/5647)x100)-100







= 8.50%


24. Select MS_Access Queries
25. Run (Double Click) qry?RReports
26. This report will take a long time to complete. Therefore you will be able to do other activives while it is running. 

27. Record the following information from this query.





- Number of Re-Reports  (displayed in the bottom left corner “Total number”)

28. Other information required 







- Total  Faults reported   (From Calaculation from maps)

29. Figures for the performance report are:-






RE-Reports  % 

= Number of Re-Reports/Total Faults reported x100

30. Save File and exit MS- Access
 





Collecting additional Data from MAPS

1. To generate the Report PP,TR 

2. Returning to MAPS and starting from the “Main Menu”
3. From Main Menu Highlight  “6 Payphones reports” enter,

4. From Payhone report menu highlight  “3 Payphones Summary report” enter,

5.  ‘M’ for modify

6. enter.

7. Select “Exchange payphones Structure – NAT”, enter, enter
8. Select “National Level. Everything!”, enter,enter
9. Select “MAPS National Node”,enter,enter
10. “D” for Date Range

11. Select required date range (last  Thursday to  Wednesday),enter,enter,enter,enter
12. Secondary Profile Details screen displays.

13. Arrow down to “Cust Service Priority”

14. Enter “,PP”

15. Arrow down to “Report Type”

16. Enter “TR”

17. PF3 Close Secondary Profile Details screen 

18. ‘D’ for drop down level Box appears, enter,

19. The “Summarisation Levels” box appears

20. Select ‘Control Type’ then press ‘enter’, then ‘enter’ again

21. PF8 “Working” displays at bottom of screen

31. Record the following information from this report PPTR.





- TRs = Customer Reports (sent to tester Que)




- TMS = Total System Generated reports 





- Eff









- B Vis

32. To generate report PP,TR,EQR  

22. PF3 Clears report form

23. M for modify

24. Press enter until “Secondary Profile Details” screen displays

25. Arrow down to “Cust Service Priority”

26. Enter “PP”

27. Arrow down to “Report Type”

28. Enter “TF”

29. Arrow down to “Trouble Report Codes”

30. Enter “EQR”

31. PF3 Close Secondary Profile Details screen

32. Record the following information from this report PPTR.





- TRs = Customer Reports (not sent to tester Que)

33. Figures for the performance report are:-







- Effective Rate 

= EFF/B Vis





- Total Customer reports 
= TRs (not sent to Testers) + TRs (sent to testers)

- Total Fault Reported
= Total Customer reports + TMS

34. Populate the Payhones Report.

35. Completed Well Done 

WEEKLY PAYPHONE PERFORMANCE REPORTING

Data Collected

From MS-Access

1, Total Cust Rep





______

2, Consultant Rpt 





______

3, % Total Culled





______

4, Number of Re-Reports




______

From Maps

5, Customer reports TRs (sent to testers)

______

6, Total System reports TMs



______

7, EFF






______

8, B Vis






______

9, Customer Reports TRs (not sent to testers) 
______

Calculations required for Payphone reports

Tester Cleared%



= 3______ x 100   



= _______

Reports Actioned by Testers 



= ((Consultant Rpt/Total Customer Rep)x100)- 100



= 
2______  
 x100 ) – 100

= _______



   
1______

Effective Rate



= EFF/ B Vis
=  
7______ 
= _______





     

8______

Total Customer reports



= TRs (not sent to Testers) + TRs (sent to testers)



= 9______ + 5________

=  _______

 Total Faults reported 



= Total Customer reports + TMS



= _______ + 6_______

= _______

Re Reports%



= Number of Re-Reports/Total Faults reported x 100



= 
4_______    x 100

= ______



   
 ______

