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PAYPHONE TESTING

Purpose

This document has been written to explain to the processes used in dealing with payphones faults deemed to have a voltage hazard present. 

Fault Reporting.

When the consultant is notified of a potential for electrical hazard their first response must be to send the report to the  Help Desk for immediate action 

Upon receipt of the order  the Help Desk will immediately notify the Payphone Testing Cell. From this point ownership of the job is to remain with the Payphone Testers.

The Payphone testers will notify the appropriate WMC of the potential hazard . The WMC will, in turn notify a technician immediately .

The technician is to immediately notify their team leader of the potential hazard before attending the fault  report. This must occur so as to make the technicians team leader aware of any potential risk to the employee.

The technician must make sure the payphone and cabinet are safe and then pass the report to the Ticket Of Work cell for immediate attention by an electrician. 

Once the electrician has carried out testing of the payphones earth and circuit breaker the ticket of work cell is to notify the payphone testers that the fault report is clear and the payphone tester are to close the job via S*Plus .

In the case of an after hours occurrence, the help desk will queue the report to the after hours recall cell .The technician will make safe the Payphone and make the payphone inaccessible to the public by means of barricades. The ticket of work will then be resubmitted to tester . The payphone testers will then queue the ticket of work to the ticket of work cell for attendance by an electrician . The job will then be closed in same fashion as a business hours report.

