Visit to the Telstra Global Operations Centre

Approximately three years ago Telstra’s Network Operations Business Unit embarked on project to consolidate all the Network Operation Alarm Monitoring and Technology groups into one national Global Operations Centre in Clayton Victoria. A massive refurbishment project was undertaken to convert a Telstra Research Laboratory workshop and office building, into a fully functional operational hub for managing Telstra’s network throughout Australia and Overseas.

On Tuesday the 19th of February at 6:00 pm, you will have an opportunity to have a guided tour through this first class facility.

Please contact Bruno Tonizzo for your booking and further details.

Location - Enter from Henderson Rd, off Wellington Rd Clayton, between Blackburn Rd and Springvale Rd. Melway Map 70 H12.

When you get to the security gate and guardhouse, tell them that you are there for the tour. The Guard will have a list of Club member’s names that will be attending.

If you are travelling from the Springvale road direction, you will have to drive past Henderson Rd and do a U-turn to get in.

The Tour will take approximately 1 hour to complete, and tea and coffee will be provided.

See you there.

Bruno Tonizzo
VK3BFT
TELSTRA GOC GENERAL INFORMATION
For any EACS-enabled exchange, the Telstra NSO or GOC are able to remotely open the doors - so if you need 24 hour support and exchange access and it's going to be on an irregular basis, as an interconnected carrier you can just call through at the time and they can open the doors assuming there is a fault condition.

If you need it on a regular basis, you have to apply through NSO and it's up to them to approve your access depending on your requirements.

A lot of major country areas already have EACS systems as well - having said that, some city exchanges still have some keyed doors, so it's a bit hit-and-miss sometimes.
